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Family Support Services Programs

Under FCA §458-m, programs designated as Family Support Services Programs (FSS)
were established to provide services to children and families with the goal of preventing a
child from being adjudicated as a person in need of supervision and help prevent out-of-
home placements of such youth or preventing a petition from being filed under Article 7 of
the Family Court Act. These programs will provide comprehensive services to such children
and their families, either directly or through referrals with partner agencies, including but
not limited to the following:

o Rapid family assessments and screenings
Crisis intervention
Family mediation and skills building
Mental and behavioral health services including cognitive interventions
Case management
Respite services
Educational advocacy
Other family support services
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The services shall be trauma-responsive, family-focused, gender-responsive, evidence-
based or informed, and strengths-based, and shall be tailored to the individual needs of
the child and family based on the assessments and screenings conducted by the family
support services program.

The programs must have capacity to serve families outside of regular business hours,
including evenings and weekends.



