20-OCFS-LCM-06	March 6, 2020			
[bookmark: _GoBack][image: ]

	
Andrew M. Cuomo
Governor
	52 WASHINGTON STREET
RENSSELAER, NY 12144
	
Sheila J. Poole
Commissioner




Local Commissioners Memorandum


	Transmittal:
	20-OCFS-LCM-06

	To:
	Local District Commissioners 


	Issuing Division/Office:
	Office of Strategic Planning and Policy Development


	Date:
	March 6, 2020

	Subject:
	Child Protective Services Manual Updates 


	Contact Person(s):
	ocfs.sm.policy@ocfs.ny.gov

	Attachments:
	CPS Manual Chapter 6, Section N, Pages N8-N9
CPS Manual Chapter 8, Section D, Page D-6





I. Purpose

The purpose of this Local Commissioners Memorandum (LCM) is to advise local departments of social services (LDSSs) of updates to the New York State Child Protective Services Manual (CPS Manual; March 2020). These updates replace prior iterations of the manual and are intended to reflect the most recent law, regulations, and policy. 

II. Background

The New York State Child Protective Services Manual provides a comprehensive resource that incorporates current law, regulations, relevant guidelines, and procedures in child protective services as well as guidance to CPS workers in putting those laws, regulations, and policies into operation. The manual is a principal source for CPS training and contains a glossary of terms and an appendix that includes useful tools for CPS workers.

Biannually, beginning in August 2018, the New York State Office of Children and Family Services (OCFS) issues updates to the manual, completed in response to feedback from the field, intended to clarify information, and in some cases, add new information. OCFS recognizes the importance of providing regular, updated information to the field, and is committed to making the manual as timely and as accurate as possible.  

As with the prior updates to the manual, OCFS is providing page replacements for this update. Each page replacement lists the date of the replacement on the page footer. For this update, new text is highlighted. There are no deletions in this update of the manual. 

In Chapter 6, “Child Protective Services Investigations,” there is updated information regarding the impact of bail reform legislation on investigating reports containing information that domestic violence is occurring in the family. For more information, please see 20-OCFS-INF-01. https://ocfs.ny.gov/main/policies/external/ocfs_2020/INF/20-OCFS-INF-01.pdf.

Also, in Chapter 8, “Service Provision and Development of a FASP with a Protective Program Choice”, there is a reminder of the requirement to obtain parent signatures on the Family Assessment and Service Plan (FASP), and to document the reason in cases where a parent refuses to sign the FASP.

OCFS expects to continue to issue CPS manual updates twice yearly, as warranted by changes in law, regulations, policy, relevant guidelines, and procedures in child protective services. It is anticipated that at the beginning of each calendar year, a new complete version incorporating all recent updates and absent any markup will be issued. Prior versions of the manual will be archived and will be available on the OCFS intranet and internet. 

The attached documents represent the revisions to the manual. They include page replacements for the following chapters:

· Chapter 6: Child Protective Services Investigations 
· Chapter 8: Service Provision and Development of a FASP with a Protective Program Choice


III. Program Implications 

LDSSs and voluntary agencies should access the most current version of the manual when using it as a resource. All prior versions of the manual will be archived and maintained on the OCFS website. Specific page replacements in this update include:

Chapter 6: Child Protective Services Investigations

Domestic Violence, Section N, pages N-8 – N-9

Chapter 8: Service Provision and Development of a FASP with a Protective Program Choice 

Development of the Family Assessment and Service Plan, Section D, page D-6







IV. Contact Persons

Buffalo Regional Office - Amanda Darling (716) 847-3145 
Amanda.Darling@ocfs.ny.gov
Rochester Regional Office - Chris Bruno (585) 238-8201 
Christopher.Bruno@ocfs.ny.gov
Syracuse Regional Office - Sara Simon (315) 423-1200 
Sara.Simon@ocfs.ny.gov
Albany Regional Office - John Lockwood (518) 486-7078 
John.Lockwood@ocfs.ny.gov
Westchester Regional Office - Thalia Wright (845) 708-2498 
Thalia Wright@ocfs.ny.gov 
New York City Regional Office - Ronni Fuchs (212) 383-1676 
Ronni.Fuchs@ocfs.ny.gov
Native American Services - Heather LaForme (716) 847-3123 
Heather.LaForme@ocfs.ny.gov



/s/ Thomas R. Brooks

Issued By:
Name: Thomas R. Brooks
Title: Deputy Commissioner
Division/Office: Strategic Planning and Policy Development
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