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[bookmark: _GoBack]The SCR immediately makes CONNX records available to CPS from all previous reports involving the subject(s) of the report or any child named in the report. Caseworkers should check the Person Identification number (PID) for each person named in the report and merge PIDs if individuals have been assigned more than one PID. CPS should also perform its own second person search on the subject(s) and all other persons named in the report to identify any prior case history information that may not have been identified at the SCR because of misspellings or other errors.
[bookmark: _Toc27555558]Person reported in error
During an investigation, if CPS determines that a person should never have been associated with the investigation stage in CONNECTIONS, the individual may be deemed “reported in error.” If a person listed on the report is not a Person Legally Responsible (PLR), had no role in the events that led to the report being made by the source, and does not live in the home, they may have been reported in error.
It must be documented in the case record when a person was reported in error. In CONNECTIONS, CPS can change the role of the person to “Reported in Error.” CPS must document in Progress Notes why the role was changed.
For example, the source tells the SCR intake worker that four children reside in the household, including a teenager named Nicky and a child named Sara. The source has never seen Sara but has heard the mother yelling at her and threatening to beat her. When CPS visits the home during the investigation, they learn that only two children reside in the household. Nicky is the 18-year-old delivery boy for the local grocery store and Sara is the family’s dog. Both Sara and Nicky would be considered “Reported in Error.” 
In another instance, a father and his 15-year-old son Brian visit and stay over at the paternal uncle’s home for one night. The father and Brian get into a physical altercation where the father punches Brian in the face, causing a bruise. The uncle calls the police and the police make an SCR report. The uncle and his son Tommy are listed on the SCR report with no roles. After the caseworker determines that the uncle and Tommy do not live with the father and Brian, had no roles in the altercation, and were not PLRs, CPS may change the uncle and Tommy’s role in CONNECTIONS to reported in error. CPS must then document in the progress notes the reason for reporting them in error.
A person reported in error may receive a Notice of Existence letter prior to the correction in CONNECTIONS. The generation of the letter does not prohibit changing the role in CONNECTIONS to person reported in error. The LDSS is responsible for sending a letter notifying the person of the role change. 
Further information can be found in the CONNECTIONS Data Maintenance Step-by-Step Guide, Training for CPS Caseworkers.[footnoteRef:1]  [1:  http://ocfs.state.nyenet/connect/jobaides/Data%20Maintenance%20for%20CPS%20Workers%20Step-by-Step%20Guide%20v1%201%20(rev%20June%202006)_webversion5.pdf (Module 1: Person Maintenance) ] 

[bookmark: _Toc27555559]The need to contact law enforcement
If the SCR receives a report involving any of the allegations or situations listed below, the SCR flags the report for CPS. CPS must inform law enforcement of all reports that involve any of the following:
1. An allegation of serious abuse where a child has been physically or emotionally injured or is at substantial risk of injury
Child Protective Services Investigations 	December 2019
