[bookmark: _GoBack]The worker must make an effort to observe the condition of the home, interactions between adults and children, and interactions between the adults. The worker may share his/her tentative impressions with the family after the first contact, if it is appropriate, given the nature of the situation and the information available at the time. It is good practice to conclude the initial interview with a “road map,” describing to family members the steps that CPS is likely to take in the coming days and weeks. The worker should not provide that information, however, if he/she reasonably believes that revealing such information will be detrimental to the progress of the investigation or to the safety or well-being of anyone involved in the investigative process. 
When working with the family, it is important to begin inquiring about any additional family, relatives, close friends or others who could be a potential resource or support.  These resources could help with child care, connecting the parent/caretaker to community resources, offering emotional support, or in the event of imminent danger to a child, they might be an appropriate placement resource for the child(ren).

Obtaining Criminal History Records
[SSL 424(6)(c)] CPS units of LDSSs in New York State can apply to be able to obtain criminal history record information of persons eighteen years of age or older who are named in a CPS report or who reside in the residence of a child named in a CPS report. CPS can use this information to assess caseworker safety prior to visiting a home for an investigation, and can also use it as part of the assessments of safety and risk for children named in a report.
To access the secure website where such information is available, an LDSS must first apply to the Division of Criminal Justice Services (DCJS) and obtain their approval (See the OCFS policy, 09-OCFS-LCM-10, Child Protective Services Access to Criminal History Records, for information on how an LDSS applies, requirements for users, and considerations regarding the use of the information found.) Any LDSS may apply to use DCJS’s electronic system to obtain information, but no LDSS is required to do so.
The criminal history records information obtained is not based on fingerprints. It is obtained by matching identifying information about an individual with criminal history records held by DCJS. The completeness of the information is therefore limited because, without the use of a unique identifier, there is no assurance that the information yielded pertains to the individual for whom the searcher is requesting information. The information is confidential and may not be shared, except when necessary for child protective purposes. CPS are advised to try to corroborate information they obtain from criminal history record checks through other sources, such as law enforcement agencies, courts, family members, and/or other collateral contacts. They may be able to share this information obtained from other sources more freely.
Nevertheless, accessing the DCJS database provides one more piece of information, which can be used for several purposes. At the start of the investigation, information can alert investigators to the possibility that someone in the home may be dangerous, and they may plan accordingly. The information can also alert CPS to possible concerns regarding the immediate safety of children and can be used in assessing future risk. Criminal history record information obtained through this method may also be used to support a determination to indicate a subject, but cannot be used as the only evidence on which to base that determination unless that information has been verified through another source.

