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Prior to making a determination of whether to either indicate or unfound the report, the investigation must include, but is not limited to [18 NYCRR 432.2(b)(3)(iii) 18 NYCRR 432.2(b)(3)(ii)(f)]
· One home visit with one face-to-face contact with the subjects and other persons named in the report to evaluate the environment of the child named in the report as well as other children in the same home.

· If not identified by the SCR, and if known, CPS must add any non-custodial parent as an “other person named in the report”. 
· As an “other person named in the report”, a Notice of Existence for CPS Investigations must be sent to the non-custodial parent.
· If a child has contact with the non-custodial parent in the non-custodial parent’s home, reasonable efforts must be made to have a face-to face contact with the non-custodial parent in the non-custodial parent’s home.
· The efforts to make face-to-face contact must be documented in CONNX, and if not achieved, the reasons such contact was not achieved must also be documented.
· If CPS is unable to make face-to face contact, they must make reasonable efforts to achieve another type of contact (i.e. telephone, video conference, in writing).
· These additional efforts to contact the non-custodial parent must be documented in CONNX.

· An assessment of the current safety of all children in the home or named in the report 

· An assessment of the risk of future abuse and maltreatment of the child(ren)

· Documentation of such assessments in the form and manner specified by OCFS

· A determination of the nature, extent and cause of any condition cited in the report. 

3. Other Investigative Activities
CPS has the sole responsibility for making a determination within 60 days after receiving a report whether there is some credible evidence of child abuse or maltreatment so as to either indicate or unfound the report [18 NYCRR 432.2(b)(3)(iv)]. A CPS supervisor must review and approve the decision to either indicate or unfound the allegation(s) of child abuse and/or maltreatment [18 NYCRR 432.2(b)(3)(v)]. 
CPS must conduct a risk assessment for all children named in a report when making key case decisions including, but not limited to, whether any controlling interventions are needed to provide safety for the child(ren) [18 NYCRR 432.2(d)]. 
CPS must assess whether the best interests of the child require Family Court or Criminal Court action, and must initiate such action, whenever necessary [18 NYCRR 432.2(b)(3)(vi)]. 
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