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I. Purpose

The purpose of this Informational Letter (INF) is to inform local departments of social services (LDSSs) and voluntary agencies (VAs) of services available to assist youth in care in workforce readiness and support youth and young adults in making a successful transition to the workforce.  These resources are targeted generally to youth and young adults who are between the ages of 14 and 24 years old.




II. Background

In New York State, approximately 4,000 youth and young adults are discharged from foster care each year. About one in six youth are discharged to independent living.  National research shows that youth who “age out” of foster care face enormous challenges, as they are expected to make it on their own long before the majority of their peers. These youth are more likely to trail in educational and economic achievement.

To give these vulnerable young people better opportunities for success as they age into adulthood, Governor Cuomo established Pave the Road to Independence (Pave the Road), a public-private partnership to promote educational, economic, housing, and vocational success for youth leaving foster care. The initiative includes business leaders, the New York State Office of Children and Family Services (OCFS), the Office of Temporary and Disability Assistance (OTDA), the Department of Labor (DOL), the Division of Housing and Community Renewal, the Office of Mental Health (OMH), the Office of People With Developmental Disabilities (OPWDD), and institutions of higher education, and has the following goals:

• Certify 1,000 vulnerable youth each year as eligible participants for the Urban Youth Jobs/New York Youth Jobs Program, and prioritize participants for related job readiness and support assistance

• Prioritize foster care youth in the governor’s “New New York Leaders: Student Intern Program,” to connect up to 200 eligible youth with state internship opportunities

• Identify pathways across various state programs and services for stable living supports and employment opportunities for children with developmental disabilities as they age out of care

As a result, representatives from key state agencies have been convening to develop a common understanding of transition strategies for youth in care.


III. Resources

To further the objectives of Pave the Road, OCFS has developed the following list of resources that can assist professionals to provide workforce development services to youth:

1.) Department of Labor Youth Portal 
https://labor.ny.gov/youth/index.asp  
New York Career Zone https://www.careerzone.ny.gov/views/careerzone/index.jsf
The portal links youth ages 14 to 24 years old to resources that may help them explore future job opportunities and prepare for careers. It also contains current job openings through Job Zone, and resources for parents and caretakers to help guide and manage youth’s future career choices.  There are additional links to local contacts in some communities that may be able to assist with a youth's job search and advance their education. 
The Youth Portal also has information and resources for parents to help guide their children through careers starting with elementary school to helping their children manage their career choices. On the navigation bar, please select the "Parents" tab for more information. 
There are youth programs in your community that may be able to assist with a youth's job search and advancing their
education. Youth must meet certain eligibility to be served by these programs. For more information, please select the
“Get Local Assistance” button below for a local youth program point of contact in your community. 

2.) New New York Leaders
https://nysinternships.cs.ny.gov/nnyl/intern.cfm 
This program for interns provides students enrolled in higher education the unique opportunity to work with state agencies to gain experience and a greater perspective of the professional world.  This program is the first of its kind to provide a central location for students with a wide range of interests to apply for internship opportunities within New York State government. The program prepares students for careers in a wide array of occupational areas, including but not limited to: public policy, legal specialties, budgeting, scientific research, human services, and contract management.

3.) Summer Youth Employment Program (SYEP)
http://otda.ny.gov/policy/directives/2016/LCM/16-LCM-06.pdf 
The New York State SYEP is an important platform to introduce youth to the workforce, helping them to acquire skills that can be used to improve school performance and become responsible adults. Since many low-income youth face the prospect of a difficult transition to work or college, constructive workforce experiences can provide great benefits. Eligible participants include youth ages 14-20 years old.  To locate the administrator of SYEP in a particular locale, contact: Melissa Alexander (518)473-3018, Melissa.Alexander@otda.ny.gov

4.) New York Youth Jobs Program 
https://www.labor.ny.gov/careerservices/youth-tax-credit.shtm 
The goal of the New York Youth Jobs Program is to help disadvantaged young people entering the workforce to have a successful start by offering tax credits to businesses that hire and retain them. Once youth complete an online application, they are certified to participate in the New York Youth Jobs Program, and a counselor can help connect them with opportunities at participating, certified businesses. Applicants must meet eligibility requirements, reside in New York State and be between the ages of 16 and 24 years old.  

5.) AmeriCorps-the New York State Commission on National and Community Service
http://www.newyorkersvolunteer.ny.gov/NationalService/Overview.aspx 
This year, AmeriCorps grants to local and national organizations and agencies provided more than 5,200 individuals the opportunity to offer intensive, results-driven services to meet educational, environmental, health, economic, and other pressing needs in communities across New York State. In exchange for their service, AmeriCorps members can earn education awards that can be used to pay for college or to pay back qualified student loans. Youth can apply on line through the My AmeriCorps Portal, a way to find service opportunities suited to their particular skills, interests, and circumstances and to select the geographic area where they would be interested in serving. 

6.) Career PathwaysII
http://otda.ny.gov/programs/employment/Employment-Training-Contractors.pdf 
Career Pathways II is an initiative that supports partnerships with employers, education, and training and support services for in-demand employment opportunities in each region. Career Pathways helps public assistance recipients and other low-income individuals, including young adults between the ages of 16-24 years old, with ongoing skills acquisition to find career paths that include good wages and advancement opportunities. Features of the program include case management, provision of child care, transportation and post-employment support for job retention and advancement.

7.) New York State Civil Service
https://statejobsny.com/public/index.cfm 
Youth and young adults may also visit the New York State Civil Service page where they can view the 
Positions Classified Non-Competitive in all State Departments and Agencies,
that would require youth and young adults to meet the minimum standards but would not require them to take a state test.  Youth and young adults should also be encouraged to view Positions Classified in the Labor Class in All State Departments and Agencies.

Once a position of interest is found, it can be copied and pasted into the  Glossary of Titles Inquiry Tool to find the minimum qualifications or to conduct a composite search on the title to see where the position exists in New York State. Youth and young adults can register their email addresses to subscribe and receive an email notification of the issuance of new civil service announcements or browse the list of active postings for state jobs open to the general public. Interns must be a U.S. Citizen or foreign national eligible to work in the United states and be 18 years of age or older. 

8.) Disability Employment Initiative
https://www.labor.ny.gov/workforcenypartners/dpn_dei.shtm 
Disability resource coordinators are dedicated professionals who use their technical knowledge of various Social Security Administration and Department of Labor programs to help adults and youth with disabilities identify and secure jobs.  Use the link above to identify disability resource coordinators that youth and young adults may contact to get more information.

9.) New York State Education Department - ACCES-VR
http://www.acces.nysed.gov/ 
ACCES-VR assists individuals with disabilities to achieve and maintain employment and to support independent living through training, education, rehabilitation, and career development.  ACCES-VR vocational rehabilitation counselors work with youth and adults with disabilities by providing individualized services leading to employment.  

     10.)  Working Papers
      https://www.labor.ny.gov/workerprotection/laborstandards/workprot/wphmpg.shtm 
All youth ages 14-17 need to apply for working papers to obtain employment.  Information regarding the types of working papers and how to obtain them in New York State can be found at the link above. 

The application for the working papers can be completed and signed by the foster parent or a designated employee of a child care facility, including the institution, group residence, group home, agency boarding home, or supervised independent living program in which the youth has been placed under the Reasonable and Prudent Parent Standard. See Attachment B, Applying the Reasonable and Prudent Parent Standard: Caregiver Considerations (15-OCFS-ADM-21), when determining whether a child may participate in an activity.




/s/ Laura M. Velez

Issued By:
Name: Laura M. Velez
Title:  Deputy Commissioner
Division/Office: Child Welfare and Community Services
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