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I. Purpose

The purpose of this release is to inform local districts of a
Confi denti al I nf ormati on Sharing Agreenment which has been
devel oped by the New York State Ofice of Children and Famly
Services (OCFS) in cooperation with the New York State O fice of
Mental Health (OVH) and the New York State Ofice of Mnta
Ret ardati on and Devel opnental Disabilities (QOVRDD). Thi s
agreenent, which conforns to the applicable confidentiality |aws
and regul ations of each agency, sets forth the conditions under
whi ch confidential information nmay be disclosed anong |oca
district PSA, QOvH and OVRDD provi ders concerning individuals who
are being nutually served. Saf equards have been included to
ensure t hat i nformation di scl osed will not be used
i nappropriately by either party and that the confidential nature
of the information will be protected.

1. Backgr ound

One of the guiding principles of Protective Services for Adults
(PSA) is that PSA is a community effort requiring cooperation
anong a nunber of agencies. This concept is supported by Section
473.2(a) of the Social Services Law (SSL) which states that:
"the effective delivery of protective services for adul ts
requires a network of professional consultants and services
provi ders" and requires |ocal social services districts to work
"with other public, private and voluntary agencies including but

not limted to health, nental health, agi ng, legal and |aw
enforcement agencies, for the purpose of assuring nmaxi mum | oca

under st andi ng, coordination and cooperative action in the
provision of appropriate services" to PSA clients. The SSL

therefore anticipates the sharing of information necessary to
appropriately serve the client.

Sections 20, 34, 136 and 473 of the Social Services Law, and
Section 33.13 of the Mental Hygiene Law (ML) set forth the
standards for maintaining the confidentiality of clinical and
case record information. Sonme | ocal districts have fromtinme to
time experienced difficulty obtaining confidential information
fromagencies |icensed by OWH or OVRDD when such information was
necessary for the provision of Protective Services for Adults.
This hesitancy or refusal to provide information is generally
based on a belief that the sharing of such information is legally
prohi bited despite the fact that both the SSL and MHL allow for
the exchange of information between service agencies as set forth
in the attached agreenent.
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Thi s agreenent, which has been sancti oned by the conmi ssioners of
OCFS, OwH and OVRDD respectively, wll assist in facilitating a
nore cooperative relationship in the appropriate sharing of
confidential information. Local districts are urged to contact
local nental health and nental retardation and devel opnenta

disability service providers in order to sign this agreenent and
abi de by its contents. When acconpani ed by the |etter signed by
the OCFS, OwH and OVRDD conm ssioners, |ocal agencies should fee

secure in entering into the agreenment with your agency's PSA
program It is anticipated that many of t he previously
experienced problens in obtaining confidential information will

be all eviated through the use of the Agreenent.

Donald K. Smith
Deputy Conmi ssi oner
Devel opnent and Prevention Services



