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SSI' S has conpl eted inplenentation of an upstate system to support on-
line requests for client specific Adjudicated Clains history reports. Al
upstate counties are now using the new process to obtain ClaimDetail report
histories for Medicaid clients. The new process has elimnated the need to
manual |y prepare these reports fromthe Adjudi cated C ains mcrofiche, and
expanded the clains data set fromcounty specific, to statewide. The initia
reports fromlocal districts indicate that the project has acconplished its
obj ectives of generating reports that are nore accurate and up-to-date than
the manual |y prepared versions, and also reducing the clerical tinme and
effort required to produce this information. The Departnent believes that
the ease of producing these new reports, coupled with the increased
reporting accuracy, may result in additional |ocal recoveries.

The final step in the upstate systeminplenentation is the elimination of
the costly microfiche production and distribution. The Adjudicated dains
m crofiche production will be discontinued after the creation of the annua

12 month summary mcrofiche for 1995, which will occur sonetine in February
1996. Al local users of the mcrofiche data can be acconmbpdated by the new
reporting process.

Local districts should continue to nmaintain the microfiche history files
that exist to facilitate energency (same day) requests for statements. Al so,
while the new on-line systemw ||l provide access to 10 years worth of data,
mcrofiche wll be needed to access clains older than 10 years. Districts
that are receiving Adjudicated Clains data on round reel or <cartridge tape
will continue to have the information provided in this manner.

The inplenentation of this new process has been enthusiastically
received in all upstate districts. The pilot began on Septenber 11, 1995
and by the end of the year, wth all upstate counties inplenmented, |oca
districts had requested 8,847 separate Claim Detail Reports, requiring
17,130 tape nounts, for nedical clains totaling $95,107,620. This new
process is an interimstepin SSISs long range technology planning to
provide for direct on-line access to a client's electronic paynent history
dat a.

Customer consulting staff will be contacting your local staff in an
attenpt to assess the clerical cost savings which can be attributed to the
elimnation of the manual process, and they will also be nonitoring recovery
figures to determine if counties are able to recover nore noney with the
easy to obtain reports. This information will help us as we devel op the new
on-line paynment history system |f you have questions or conments, please
contact the following SSIS Field Consultants:

-Lorraine Martin (518) 473-0961, or
-Ri ch DeFi chy (315) 423-1155
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