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Backgr ound

Begi nni ng Septenber 11, 1995, SSISis inplenenting an upstate pil ot
systens initiative to support on-line requests for client specific
Adj udicated Cains history reports. A new BI CS request function accessed
fromthe LDM P Menu (sel ection 25: ADJ CLAIMS REPORTS), will generate
"court - presentabl e" Medi cai d paynent history reports for all clients
request ed. The report requests will be run overnight against the upstate
districts' Adjudicated Clains history files, and the formatted results will
then be tel ecommuni cated as reports to the requesting district's BICS queue
for printing and distribution. Up to 10 years of historical Adjudicated
O ai ms paynents, covering services provided in all upstate districts, can be
requested for each Client Ildentification Nurmber (CIN). The report produced
will have two optional formats that contain all the claim detail data
currently found on the Adjudicated Cains mcrofiche, along with claim
expenditure totals, and a "nonmenclature" section that translates the various
nedi cal diagnosis codes reported. This new systemrequest process is
designed to mmc existing BICS report requests, and therefore should be a
"turn-key" installation requiring mninal district training. A conput er
based self-training diskette will be provided to each district, to walk
staff through the new process.

This system process is intended to replace the nonthly Adjudicated
Clains mcrofiche, and should reduce staff efforts to nmanually research
mcrofiche claimhistories, as well as increase revenue recoveries. Pi | ot
implementation will begin Septenber 11, 1995 for 13 pilot districts, and
statewide rollout is expected to be conpl eted by Decenber 1995. This is an
interimstep in SSIS s |ong range technol ogy planning to provide for direct
custonmer access to a client's electronic paynent history data.

Plans are to continue the nmonthly mailout to districts of Adjudicated

Clains mcrofiche through the end of 1995, including the annual 12 nonth
summary nicrofiche file for 1995. Begi nning in January 1996, the costly
m crofi che production and nail out operation will cease for local districts.
However, the round reel or cartridge tape file of the nonthly Adjudicated

Clains data will continue to be available to districts.

Security

A new terminal security function will be added to WvB, for designating
the individual (s) in the district who can request these Adjudicated dains

client histories through the new LDMP Mnu selection 25. I n nost
districts, the designated individual will be the BICS Qperator(s). Local
procedures will need to be established for forwarding the client history
paraneter requests (e.g. CIN Nunmber, and From- To Dates of request) to an
operator for systementry. These topics will be covered in detail in the

trai ni ng package provided to each district.



Date August 30, 1995

Trans. No. 95 I NF-32 Page No. 3
Training
Approximately 3 - 4 weeks prior to inplenentation in your district, a
training package wll be sent to the Staff Devel opnent Coordi nator and
Systens Contact in each district. The packages will include 2 itens:
1. A diskette containing a "howto" tutorial on the request
transaction with sanple input and outputs, covering the process for
establishing the term nal security function, and reconmendati ons
for routing Adjudicated Cains history requests to the individua
responsi bl e for input. The m ni mum PC systemrequirenents to run

this tutorial are a 386 PCwith Wndows 3.1, and 4MB RAM

2. A hard copy version of the tutorial, which can be used in place
of the diskette tutorial (if no Wndows PC is available), or in
conjunction with it.

| mpl ement ati on

The schedul e for inplenenting the ADI CLAIMS REPORTS function is as
fol | ows:
-Pilot Inmplementation (13 pilot districts):
-9/11/95: Washi ngton County;
-9/18/95: Chautauqua and Nassau Counti es;

-9/ 26/ 95: G eene, Onei da, Onondaga, Steuben and Wom ng
Counti es;
- 10/ 95: Al l egany, Colunbia, Schenectady, Schoharie, and

U ster Counti es;

- St at ewi de Rol | out:
-11/95: Regions 2, 3,4;
-12/95: Regions 1,5.

Regi onal Consulting staff will be notifying your districts in advance of
the inplenmentation schedule, and will be available to assist in any way with
| ocal inplenmentation planning and preparation.

If you have further questions, please contact the following SSIS Field
Consul tants:
-Lorraine Martin (518) 473-0961, or
-Ri ch DeFi chy (315) 423-1155

David T. Meek

Deputy Conmi ssi oner

System Support & Information
Servi ces



