DSS- 4037EL (Rev. 9/89)
Transnmittal No: 93 LCM 180

Date: Decenber 29, 1993

Division: Field Operations

TO Local District Commi ssioners

SUBJECT: Survey Regardi ng Public Assistance and Food Stanp Source
Books (PASB and FSSB)

ATTACHVENTS: Survey Form PASB/ FSSB
(Avai |l abl e on-1ine)

On Septenber 23, 1993, 93 LCM 129 transnmitted the Quality | nprovenent
report entitled BLUEPRINT for EFFECTI VE COVMUNI CATI ONS with SCOCI AL SERVI CE
DI STRI CTS. The findings and recomendati ons contained in the report have
been reviewed by the Departnent's Quality Steering Comrttee and we are now
novi ng ahead to inplenment the recomrendati ons.

One of the nmmjor recomrendations of the report is to establish Program
Manual s as the sole nethod of issuing program policy to local districts.
Concurrent with this effort is the necessity to inprove the distribution and
access to this infornation by line workers and first line supervisors. As a
first step, the Departnent will be making hard copy updates to the Food
Stanmp Source Book and The Public Assisstance Source Book available to
districts in greater quantities.

Pl ease have the attached request form conpleted and returned to Kevin
Kelley (QA wuserid PMA016) by January 20, 1994. If you have any
guestions, contact Kevin at (518) 473-6369.

WIIliam Gould
Director
Ofice of Field Operations



ATTACHVENT

SURVEY FORM PASB/ FSSE

MANUAL COUNTY NUMBER OF COPI ES NEEDED CONTACT PERSON

PASB

FSSB



