DSS- 4037EL (Rev. 9/89)
Transmittal No: 93 LCM 44

Date: April 21, 1993

Division: Health & Long
Term Care

TO Local District Comm ssioners

SUBJECT: Exception Code 38 Error Report -
Addi tional |nfornation

ATTACHVENTS: There are no attachnents to this LCM

This is a followup to Local Comm ssioner Menorandum 93-LCM 9 which deal t
with Utilization Thresholds and | CF/ DD recipients. The LCM gave directions
on when and how to add and term nate Recipi ent Excepti on Code 38 for people
who show up on the nonthly Exception Code 38 Error Report.

It has come to our attention that sonme people who are showing up on the
Report as "no active principal provider record" (a reason to terminate their
exception code 38 status) do in fact have principal provider records. It
has been deternined that the reason for these errors is due to the fact that
upstate WVB processing has Principal Provider Code in two |ocations, one on
the subsystem and one on the workbook screen five. There is no cross-
editing between the two fields. If they do not nmatch, there are
i nconsi st enci es.

Wiile there is a project in planning to do away with the field on screen
five, we are asking that before you del ete any recipients that appear on the
Excepti on Code 38 Report as a "no active Principal Provider Record" you
first check the principal provider record and verify that in fact the person
is no longer in an | CF/ DD. If the person does have a PP record, with a
Principal provider ID, please do not delete the code 38 status.

Pl ease direct any questions on this to JimDonnelly or Bill Tierney at
(518) 486-7481.

Gregory M Kal adji an
Acti ng Conmi ssi oner



