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l. PURPCSE

The purpose of this release is to inform local districts that the
Cient Infornmation Books, DSS-4148A, DSS-4148B, and DSS-4148C have
been revi sed.

These three books were distributed to NYC HRA and Upstate districts,
the last week in April.

9/ 92 VERSIONS:  NMAJOR CHANGES

The followi ng are the najor changes to the 7/91 versions of dient
Information Books 1, 2 and 3 which were incorporated into the 9/92
revisi ons.

A DSS-4148A (Book 1) "What You Shoul d Know About Your Rights And
Responsibilities (Wwen Applying For or Recei vi ng Soci al
Services)":

1. Thi s book was expanded to 18 pages.

2. Several sections, in this book, were renunbered and
reor gani zed

3. In the "Application R ghts" section

a. A note was added, in English and Spanish, stating that
applications are avail able in Spanish.

b. Information regarding reasonable accommpdation was
added.
C. Informati on about the the HR-45-day waiting period,

outlined in 92 ADM 26, was added.

4, In the "Personal Privacy R ghts" section, information that
i nforns PA and MA applicants about the purposes for which
their Social Security Nunbers nay be used was added.

5. In the "Fair Hearings" section, several of the upstate Fair
Hearing tel ephone nunbers were changed.

6. A new section entitled "Responsibility to Provide Truthfu
And Accurate Information" was added. This section
di scusses the disqualification penalties, outlined in 93
ADM 8, if a person is found guilty of conmmitting an

Intentional Program Violation (IPV).
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7. In the "Requirement To Report A Lunp Sum Paynent" section
specific infornmation about real property was added.
8. A new section entitled "Responsibility Regarding Your
Personal Benefit ldentification Card" was added.
9. A new section entitled "Responsibility to Pick Up Your Food
St anps" was added.
10. In the "Enploynent Responsibilities" section, information
about Medical Assistance requirenments was added.
11. The "Responsibility Regarding Child Support"” section title
was changed to "Responsibility Regarding Child and Spousa
Support" and the text was revised to include spousa
support.
12. A new section entitled "Responsibility to Participate In

Subst ance Abuse Rehabilitation" was added. This section
di scusses policy requirenments outlined in 91 ADM 44.

B. DSS- 4148B (Book 2) "What You Shoul d Know About Social Services

Pr ogr ans”
1. Thi s book has been expanded to 20 pages.
2. Publ i ¢ Assi stance section -
a. The description of the Public Assistance category
"Home Relief" was broken up into "PG ADC' and "HR"
b. A new "Question and Answer" was added that discusses
what happens if a child gets Social Security benefits.
c. A new "Question and Answer" was added that describes
the steps for picking up Public Assistance benefits if
an applicant is found eligible.
3. Medi cal Assi stance section -

a. Long TermHealth Care information was added to the
section on services that nmust be approved ahead of
tinme.

b. WC Program information was added to the section on

potential prograns available for pregnant wonmen or
wormen who have chil dren.

C. Two new "Questions and Answers" about the "Mnaged
Care Progranf were added to this section. e
descri bes the programand the other gives the reasons
why a person should join.
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d. A new "Question and Answer" was added that discusses
whet her Medi cal Assistance can pay for nedical care
that was received out of state.

e. A new "Question and Answer" was added that discusses
putting a lien on a hone.

f. The "Question and Answer" about the affects of the
transfer of noney or property on a persons Medica
Assi stance, was revised to include "spouses" as stated
in 91 ADM 37.

Services section -

a. Any reference to "Child Day Care" was changed to
"Child Care".

b. Three additional services exanples were added to the
"Preventive Services" section

Ot her Benefits section -

a. The "Earned Incone Credit" information was updated as
a result of policy changes issued in 92 | NF12.

b. A description of the WC Program was added to this
section.

Enpl oynent, Education and Training section -

Any reference to "Child Day Care" was changed to "Child
Care".

Transitional Help -

Any reference to "Transitional Child Day Care" was changed
to "Transitional Child Care".

C. DSS-4148C (Book 3) "What You Should Know If You Have An

Emer gency"

1. The nunber of pages in this book was reduced to 4.

2. I nformati on about what happens if a request for energency
Public Assistance is denied was renoved fromthe "Question
and Answer" entitled "How Do | Apply For Energency Public
Assi st ance".

3. A new "Question and Answer" was fornmulated from the

informati on that was renpved fromthe above "Question and
Answer ", The new "Question and Answer” is entitled "What
Happens |f M Request For Emergency Public Assistance Is
Deni ed".
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4, I nformati on about restaurant allowances was expanded in the
"Question and Answer" that discusses the honel ess.
[, REQUI REMENTS SATI SFI ED

In addition to the requirements that were satisfied by previous

versions of the Cient Information Books, outlined in 90 ADM 41, and

90 I NF-65, wuse of the 9/92 versions of these books at application

and/or recertification will also:

o] Satisfy the requirenment contained in 92 ADM26 to notify
applicants of the HR-45-day rule and the availability of
assi stance to neet energency needs.

o] Satisfy the requirenment contained in 93 ADMS8 to i nform
applicants and recipients of the disqualification penalties if
found guilty of conmitting an Intentional Program Violation
(1PV).

o] Satisfy the requirements contained in 91 ADM44 to notify al
HR/ PG - ADC applicants and recipients , if a deternination has
been nade that al cohol or other substance abuse is the primary
cause of that person needing HR PG ADC, that they:

- May be sanctioned if they fail to participate in or, if
participating, fail to conplete an out-patient alcohol or
subst ance abuse rehabilitation program

- May forfeit any accunul ated personal needs allowance (PNA) if
they |l eave a residential programprior to conpletion

o] Satisfy a Federal requirenent to inform Public Assistance and
Medi cal Assistance applicants about the child support rel ated
purposes for which childrens' Social Security Nunmbers nmay be
used.

I V. BOOKS DI STRI BUTI ON REQUI REMENTS

Local districts must continue to distribute DSS-4148A, DSS-4148B and
DSS-4148C as outlined in 90 ADM 41, 91 INF-65 and Attachnent 1l of
this rel ease. The Division of Health and Long Term Care is currently
revi sing the panphl et "How Medicaid Hel ps" (Pub. 1010F). When this

panphl et has been revi sed, a OGS nessage will be sent to the
districts by the Division of Health and Long Term Care. The A S
nmessage wWill instruct districts to distribute the panphlet " How

Medi caid Hel ps" at recertification instead of books DSS-4148A, DSS-
4148B and DSS-4148C to Medical Assistance Only recipients.
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BOOKS DELI VERY | NFORVATI ON

The existing 7/91 versions of DSS-4148A , DSS-4148B and DSS-4148C are
nmade obsolete by the 9/92 versions. Al existing copies of the 7/91
versi ons of DSS-4148A, DSS-4148B and DSS-4148C should be destroyed
upon recei pt of the 9/92 versions.

The NYC HRA  Br ookl yn War ehouse and Upstate districts have
al ready received supplies of the three 9/92 books in late April based
on previous ordering and usage practi ces.

Spani sh versions of these books (DSS-4148A(S)), (DSS-4148B(S)) and
(DSS-4148C(S)) should be available by July. Only NYC/THRA will
automatically receive supplies of the Spanish versions. Q her
di stricts must order Spanish versions using the procedure described
bel ow.

Future requests for the DSS-4148A, DSS-4148B and DSS-4148C or Spani sh
versions DSS-4148A(S), DSS-4148B(S) and DSS-4148C(S) should be
submtted on Form WWvB-47: (Rev. 9/89): "WWVS Order Forn' and shoul d
be sent to:

New York State Departnment of Social Services
Wel f are Managenment System
P. 0. Box 1990
Al bany, New York 12201
Attention: O fice of Systens Devel opnent

Questions concerning ordering the books should be directed to the
Ofice of Systens Developnent (OSD) by calling 1-800-342-3715,
ext ensi on 6-6223.

Gscar R Best, Jr.
Deputy Conmi ssi oner
Di vi sion of Economic Security
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ATTACHVENT |

LI STI NG OF ATTACHVMENTS

Filing References - avail abl e on-line.

Distribution Requirenents - dient Information Books -
Not Avail abl e On-Li ne.

DSS-4148A - "What You Shoul d Know About Your Rights and
Responsi bilities (Wen Applying for or Receiving Social

Services)" (Rev. 9/92) - Not Avail abl e On-Line.

DSS-4148B - "What You Shoul d Know About Social Services
Programs" (Rev. 9/92) - Not Avail able On-Line.

DSS-4148C - "What You Should Know If You Have An
Enmergency” (Rev. 9/92) - Not Avail abl e On-Line.
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