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Di vision: Conmissioner's Ofice
TO Local District Conm ssioners

SUBJECT: Resource File Integration

ATTACHVENTS: Attachment | - Enhancenents Made to RFlI Upstate -
avail abl e on-1ine
Attachment Il - Mdel Resource File Integration

Procedures - avail able on-1ine

The purpose of this nmenorandumis to stress to districts the inportance of
establishing and maintaining effective Resource File Integration (RFl)
procedures to ensure that all incone or resource information has been
consi der ed in det erm ni ng an i ndi vidual's initial or continuing
eligibility. Al t hough the | eading A&QC errors vary by programarea (PA -
failure to budget earned inconeg; MA - failure to budget bank account
interest - and 1099 matches for nursing honme recipients), an effort to
reduce these errors can begin with an assessnent of your agency's current
RFI procedures to ensure that workers and supervisors are taking tinmely and
accurate action when RFlI match information is available for a case. To
assist you in this review, two docunents have been devel oped outlini ng past
enhancenents nade to RFI and nodel RFI procedures that can be inplenented in
your district if none currently exist. Attachnment | - "Enhancenents Made to
RFI  Upstate", describes the various inprovenments nmade to RFl natch
processing (i.e. types of natches, output, thresholds) and to the |Incone and
Resource Collection System (IRCS) interface. Attachnent 1l - "A Mde

Resource File Integration Procedure for Eligibility and Undercare", can be
used as a basis for establishing or refining local RFl workflows.
Assi stance with reviewi ng or devel oping | ocal RFlI procedures can be obtai ned
by contacting ei t her your IM  Bureau of Field Operations (BFO
Representative, or your MA Eligibility County Representative
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Specific programor systemrelated questions should be directed to the
appropriate individual/bureau |isted bel ow

System Rel at ed Questions - Don Kennedy, 1-800-342-3715, ext. 432-2790

Medi cal Assistance - Your County MA Eligibility Representative -
Upstate, 1-800-342-3715, ext. 3-7581, New York City (212) 587-4853

Food Stanps - Your county FS Representative, 1-800-342-3715, ext. 4-9225
Publ i c Assistance - Mark Schaffer, 1-800-342-3715, ext. 4-9346

Field Qperations - Your County BFO Representative, 1-800-342-3715, ext.
3-0332.

Gregory Kal adj i an
Executive Deputy Conmi ssi oner



o

ATTACHVENT |

Enhancenents Made to RFI Upstate

U B uses the infornation fromIRCS as a conparison against the claim
i nfornati on received fromthe Departnent of Labor (DOL). If the county
knows about U B and has entered it correctly in ABEL or MBL (e.g., Iline
nunber & incone code) the case will not be | ocked. However, if the
county knows about U B incone but attributes it to the wong individua
or uses an incorrect unearned incone code, the case will be |ocked each
cycle until it is correctly budgeted.

Also, if an individual has earned incone (No U B) budgeted in the |RCS
systemand DOL infornms us of a UB claim we wwuld not |ock the case. W
feel the reason no U B is budgeted is because the LDSS realizes the
i ndi vi dual has since beconme enpl oyed.

WRS uses an |IRCS conparison in evaluating whether or not the case wll
be fl agged. If no earned incone has been budgeted the case wll be
| ocked. Further, if the wages reported fromthe Departnent of Taxation
are 10% greater (PA) or 20%greater (MA) than the wages budgeted, t he
case will be | ocked. WRS no | onger posts earnings for any individuals
under 18.

Dol | ar tol erances were increased for the 1099 natches occurring prior
to case opening. Certain noney types were elimnnated altogether

New York State Payroll is now ONLINE (screen WCTSPR) .

A new statistics screen which districts can use to nonitor their RF
hi t s/ wor kl oad has been devel oped.

The undercare hits will be posted the 1st and 3rd Mondays of each nonth.

Anti ci pated changes to RFI include:

Aging RFI hits to actual nunber of days (screen WCTQUX);
Fl aggi ng ONLINE hi gh risk cases (screen WCTQOUX); and

Devel oping Hi gh Risk Managenment reports which will be transmitted to
the local districts on the BICS printer
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A Model Resource File Integration Procedure For Eligibility and Undercare
New York State Department of Social Services
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A.  Access and Distribute RFI
I nformati on
o The RF subsystem is R R +

avai |l able through the WHB Access the RFI

mai n nenu, selection #26. Subsystem t hr ough WG
The RFI Menu, screen WCTMNU e +
will appear (Exhibit 1).

o Access a listing of all R e +
flagged cases by selecting Sel ect Option 2
option 2 and typing office, Ofice Unit Worker Inquiry
uni t and wor ker I D e +
nunbers. Print two copies :
of each "Office Uni t :

Wor ker " screen, WCTOUW :

(Exhibit 11). R e +
: Print 2 Copies of each :
I"Office Unit Worker" Screen |

o Distribute one copy of the LR + R +
"Office Unit Worker" screen : 1 copy to : : 1 copy to :
to the supervisor and one | supervisor for | I worker for :

1 1 1 1
| | | |

to the worker.

control action



B. Resolution of RFI Information
by the Wbrker

o

Using the list of case
nanes fromthe "Ofice Unit
Worker" screen, the worker
shoul d obtain individua
match information screens
(Attachnment [11). This is
done by selecting option 1
from the RFI nain nenu and
entering t he case or
regi stry number. Print a
copy of the screen.

The worker should review
the case record and the RF

i nformati on and make a
determ nation whet her or
not the i nformation is
known to the agency.

Federal regulations require
t hat foll ow up on al
mat ches be conpleted within
45 days of the agency's
recei pt of match reports.

Using the RFlI Individua
Informati on Screen, select
and enter the appropriate
RFI  Action Code in t he
bottom |eft hand corner of
t he screen. If there is
nmore than one |RS nmatch,
enter the code on the |ast
screen only.

Store the resolution data
by going to the XMr field
on t he screen and
transmtting. Be sure to
file the screen print in
the case record as al
resol ved RFI data will
di sappear overni ght.
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I Obtain Individual Information
I Screens by Using Option 1 from |
I the RFI Menu

Revi ew case record
Agai nst RFI I nformation

e m e e e e e e e e +
1 1
| |
1 1
| |
1 1
| |
1 1
| |
o + o +
I Case Record : : Cont act
I Accurately : : Cient to
I Reflects RFI | I Verify RFI :
: Dat a : I Information |
o + o +
1 1
| |
1 1
| |
o m e e e e e e e e e oo +  eeem oo +
I Resolve RFI Individual | | SEE |
I Information Screen by | | NEXT PAGE
I Entering and Storing S +
I the correct resolution
I code. :
o m e e e e e e e e e oo +
1 1
| |
o T +

Fil e I ndividual
I nformati on :
Screen in the

1
|

Annotate Office |
Unit Worker Screen]
to show the acti on]

Case Record taken on the case

I Provide Conpleted Ofice
: Unit Worker Screen to
: Super vi sor :
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Resolution of RFl Information
By the Worker (Continued)

I nformati on Not Known To The Contact Client to Verify

one case or application
does not resolve it in
ot her cases or R e +
applications. I Resolve RFI Individual Information

I Screen by entering and storing the
I correct resolution code

Agency RFI I nformation
o m e e e e e eee oo +
o No action to close or : :
rebudget a case as a result : :
of a conputer match can be R S + e +
taken until the information I Cient 1 dient 1 dient
is verified. |If the client I Agrees I | Disagrees | | Fails
fails to cooperate with the : Wth Vo Wth Vo to :
district's att enpt to I Match Vo Mat ch I 1 Respond
verify the information a lInformation] |Information] | :
negative action may be R S + e +
war r ant ed. The cl osi ng : :
reason in this instance : :
woul d be failure to T T S +
cooperate rather than as a o Wor ker Makes I 1 O ose Case
result of t he conput er I 1 Collateral Contacts] | For
mat ch. I 1i.e. incone source | | Failure
R T + | to :
I Collateral I | Cooperate
o |f an individual appears in I Confirms | e +
nore than one application : : : :
or case t hen each R L T + | :
application record or case I'Wor ker takes action | | :
record will be flagged as l'to deny, term nate | | :
havi ng RFI dat a to I reduce. 1 Collateral
resol ve. Resol uti on rmnust : I 1 Doesn't
then be done for each case lRefer to Fraud Unit | | Confirm |
and/ or application. l'if necessary. Vo :
Resolving the RFI data in R L T + | :
| |
1 1
| |

Annotate O fice
Unit Worker

I'File Individual :

1 1
| |
I'Screen to show t he
| |
1 1
| |

I Information
I Screen in the
I Case Record Action Taken on

t he Case

Provi de Conpl et ed|
Ofice Unit Wrker)
Screen to |

1
1
1
1
1
1 1
: Super vi sor :
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Supervisory Controls on the
RFI Process

0 The Supervisor should use R L +
the "Ofice Unit Worker" : Log out to each worker :
screen as a control to I their Ofice Unit Wbrker
noni t or that the worker : Screen :
takes tinmely action on RFI R L +

i nformati on.

o Log out each wor ker' s R L +
"Office Unit Worker" screen I Log in conpl eted screens.
for action. I Scan screens for adequate

I conpletion :

o Alow a reasonable period R L +

of tine for resol ution :
(i.e. 30 cal endar days). :

o0 Log in |lists conpleted by
wor ker s.

I At the end of the pend :
I period, follow up on :
' workers with outstanding

| |
1 1
1 1

0 Scan screens to ensure lists and take appropriate

adequat e conpl etion. action
o m e e e e e eee oo +
o At the end of the period
check with workers who have
not returned their e +
conpl et ed lists. Take : Al lists adequately
appropriate action. : resol ved :
o m e e e e e eee oo +
o At regul ar i nterval s :
random y sanpl e each
worker's |ist. Eval uat e e +

the case record and the
filed RFlI screen to ensure
proper conpletion and that
a hard copy is present in
the case record.

Regul arly sanpl e workers
list and eval uate case
record and filed screens
to ensure proper action
has been taken. :



