| | NFORVATI ONAL LETTER | TRANSM TTAL: 92 INF-9

DIVISION: Income
TO Conmi ssi oners of Mai nt enance
Soci al Services

DATE: February 6, 1992

SUBJECT: Verifying Eligibility: Special Determ nations for
Publ i ¢ Assi stance Cases

SUGGESTED
DI STRI BUTI ON: Public Assistance Staff
Food Stanps Staff
Medi cal Assi stance Staff
Staf f Devel opnent Coordi nators

CONTACT PERSON: Mark Schaffer at 1-800-342-3715, extension 4-9346

ATTACHVENTS: None
FI LI NG REFERENCES
Pr evi ous Rel eases Dept. Regs. | Soc. Serv. Manual Ref.] M sc. Ref
ADMs/ | NFs Cancel | ed ILaw & O her
I Legal Ref.

DSS- 329EL (Rev. 9/ 89)



Date February 6, 1992

Trans. No. 92 INF-9 Page No. 2

The purpose of this informational letter is to informlocal districts howto
handl e special determ nations, that is, those situations where witten
docunentation is unavailable for verification of public assistance case
ci rcumst ances.

Due to extraordinary circunstances, there can be |I|imted occasions when
clients and agencies do not have access to third party sources of
document ati on. These circumstances i ncl ude, but are not limted to,

situations such as:

- Fam lies that were forced to | eave their homes suddenly and are not
able to return to retrieve bel ongings, such as a fire or flood or a
donestic viol ence situation

- Ref ugees who do not have expected docunentation due to the
extraordi nary circunstances when | eaving their country of origin
or

- | mmi grants from countries from which docunentation is not
obtainable or long delays can be expect ed in obt ai ni ng
document ati on.

The above exanples illustrate that in sone cases it may not be possible to
docunent eligibility using normal verification standards. In any of these
situations, it may becone necessary to nake a public assistance special

det erm nati on.

When extraordinary circunstances exist, a special deternmination nay be used
to deternine eligibility. Witten declarations which corroborate an
applicant's situation nmay be used when appropriate third party verification
i s unavail abl e, and reasonabl e concl usi ons can be drawn based upon avail abl e
evidence and an examnation of the entire case history. In addition
alternative sources that are not normally relied on can be used when other
sources are not available. For exanple, immgration records nmay be used to
verify relationship, dates of birth, etc. For each special determination
made, the examiner nust describe in the case record the steps taken to
obtain primary and secondary evidence and then fully record the basis for
nmaki ng a special determnination.

Please note that while there is no special determnation for food stanps,
alternative sources and/or witten declarations which corroborate an
applicant's situation should also be accepted to deternmine eligibility when
usual docunentati on cannot be obtai ned.

The next Public Assistance Source Book update will contain references to
speci al determ nations.

Gscar R Best, Jr.
Deputy Conm ssi oner
Di vi sion of | ncone M ntenance



