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SUPPORTI VE SERVI CES

1

QUESTI ON:

ANSVEER:

QUESTI ON:

ANSVEER:

QUESTI ON:

ANSVEER:

QUESTI ON:

ANSVEER:

QUESTI ON:

ANSVEER:

QUESTI ON:

ANSVEER:

Is paynment of supportive services mandatory for two-year
part-tine college? For self-initiated part-tine college?

If the district approves the participant for training,
support services nust be provided, unless funds from
ot her resources are available to cover the costs.

Does DSS have to pay for two-year part-tinme education and
supportive services if the student is not eligible for
PELL or TAP?

DSS nust pay only if the district approves t he
participant to attend training as an approved JOBS

activity. In the case of approved self-initiated
traini ng, however, the district cannot pay the cost of
tuition, books and suppli es, but nust provide other

supportive services as needed.

What is the maxi num di stance you can nake a participant
travel to and froma child care provider?

There is no maxi mum di stance, but guaranteed child care
nmust be a reasonable distance from honme and work or

training. (NOTE: not applicable for New York City).

When are participants responsible for securing their own
child care?

Partici pants are always responsible for choosing their

own child care. However, when participants need
assistance in locating child care the district is
responsible for providing them with a choice of two
regul ated providers. In addition, the district nmust
assist clients in the selection of care by providing them
with information to: a) help them recognize quality
care; and, b) help them eval uate potential child care

arrangenments.

How frequently should districts review participants who
I ack child care?

Subject to district resources, a review should be done no
| ess often than every six nonths.

Is paynent of transportation to and from child care
providers a | V-F or |V-A paynent?

It is alV-F paynent.
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11.

QUESTI ON:

ANSVEER:

QUESTI ON:

ANSVEER:

QUESTI ON:

ANSVEER:

QUESTI ON:

ANSVEER:

QUESTI ON:

ANSVEER:
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Does a recipient have to be a JOBS participant to qualify
for supportive services, which could include drug/al coho
counsel i ng?

Yes, to qualify for JOBS supportive services.

Can case nmanagenent be provided to a JOBS participant by
wor ker s out si de of t he enpl oyment unit (i.e.,
casewor kers, CAP program workers) ?

Yes.
If a person volunteers, nust he/she be provided service?

Vol unteers have priority for available activities and
servi ces, unl ess they have previously term nated their
participation in JOBS without good cause. While there is
no absolute requirenent that service be provided, e.g.
resources nmy not be avai |l abl e whi ch neet t he
i ndividual's needs, the local district should nake every
effort to facilitate a volunteer's participation

Regardi ng assistance with housing as a JOBS supportive
service: Can IV-F dollars be used to pay rent?

No. This supportive service is only for referrals to
provi ders of housi ng assi stance.

Are one time work rel ated expenses available only to JOBS
partici pants?

Yes. For these expenses, participants are: (1) ADC/ HR
clients who have had an individual assessnent and
enpl oyability plan, (2) ADC clients in the three week
initial job search and (3) HR clients who have been
assigned to JOBS activities, including Home Relief Job
Search (HRJS), whether or not they have had an i ndividua
assessment and enpl oyability plan

EVPLOYMENT PROGRAM ACTI VI Tl ES

12.

QUESTI ON:

ANSVEER:

I's the maxi numjob search participation in a 12 nonth
peri od 16 weeks?

Yes. |If an ADC client begins job search as an applicant,
he/ she may be required to participate for a total of 16
weeks in a 12 nonth period. |If the initial job search is

not assigned, an individual my only be required to
participate for 8 weeks in a 12 nonth period.
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17.

18.
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QUESTI ON:

ANSVEER:
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Is there still a requirenent for Job Service registration
as a condition of eligibility?
There is no longer an eligibility requirenment for

applicants or recipients to report to the Job Service.
Referral to DOL for enploynent services is treated |like
any other JOBS activity and those reci pients who
willfully fail to conply wthout good cause can be
sancti oned.

Has JOBS changed Hone Relief Job Search (HRJS)?
Yes. HRJS participants are now eligible for al
necessary supportive services. The conciliation and

non- conpl i ance processes now apply.

Is CWEP linmted to a six-nmonth assignment at each
worksite or for the life of the case?

An ADC recipient may be enrolled in CWEP for only six

nont hs during any consecutive period of eligibility. | f
a case closes and reopens, a recipient can be enrolled in
a new si x-nmonth assi gnnent. If a CWEP participant is

re-assigned to a different worksite during the six-nonth
peri od, a reassessnent nust be done and the need for
continued enrollnent docunented. However, a change in
wor ksite does not start a new six nonth CWEP peri od.

Can districts conduct assessnents and enployability plans
for applicants as well as recipients?

Yes, but these activities can only be reported on the
subsyst em when the partici pant becones a recipient.

I f, after all appropriate JOBS activities have been
provided, the recipient is still on PA what do we do for
t he next nunber of years?

If it is clear that further enrollnent in enploynent

prograns will not result in placenent, and the client
cooperated throughout the process, the district is not
required to maintain the client's participation. The EP

should indicate this.

Can we nmke clients walk to a JOBS activity assignnent?
How far?

There are no federal or State laws or regulations which
specify the distance a participant may be required to
wal k to an activity or a job.
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Districts nust use discretion, on a case by case basis,
as to whether wal king distance to an assignnment or job is
r easonabl e. The district nust take into consideration
such factors as health, | ocati on, and environnental
condi tions.

19. QUESTI ON: How can Job Qpportunity (JO be a grant diversion program
when a case is closed for JOBS partici pants?

ANSVER: A JO paynent (Paynent Type E-4-Job Opportunity Diversion
Paynment) can be authorized on WW on an existing MA
case. (NOTE: Not applicable for New York City).

20. QUESTI ON: What is the policy for "mandatory" vol unteers?
ANSVER: Mandatory volunteers, just as exenpt volunteers, are a
priority group for JOBS services. However, nmandat ory

vol unteers are subject to a sanction for non-conpliance
with JOBS activities, just as they would be if they had
not vol unt eered.

21. QUESTI ON: VWhat are the assessnment requirenents for participants who
go on and off assistance?

ANSVER: A new i ndi vi dual assessnent nmust be done for each period
of new eligibility for PA If little tinme had passed,
this would, in all practicality, be an update to the
previ ous i ndi vidual assessnent because only changed

i nformati on woul d have to be col | ect ed.

PARTI Cl PATI ON REQUI REMENTS

22. QUESTI ON: Does the 20-hour per week requirement apply to Hone
Rel i ef ?
ANSVER: The 20-hour requirenent is a federal nandate and has no

i mpact on Honme Reli ef.

EMPLOYABI LI TY CODES/ EMPLOYMENT SUBSYSTEM UPSTATE DI STRI CTS

23. QUESTI ON: What code would you wuse for an otherw se enpl oyabl e
client with no public transportation?

ANSVER: Enpl oyability Code 26 - Renoteness should be used if the

district judges the client to be exenpt from JOBS

participation due to renoteness. (NOTE: Not appli cabl e

for New York City).
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25.
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How do you count Job Devel opnent and Placenent on the
Subsyst enf?

Job Devel opnent and Placenment is counted by inputting
Activity Code 32 - Job Placenent/Devel opnent. (NOTE
Not applicable for New York City).

Clarify the procedure for reporting ADC Job Search for
the initial three-weeks and the additional five-weeks.

Only ADC applicants who becone ADC recipients are
reported on the Enmpl oynent Subsystem for the three-week
job search. (NOTE: Not applicable for New York City).

ADC Job Search Reporting

For ADC applicants who beconme ADC recipi ents and who do
not continue beyond the first three-weeks of initial job
search, the worker should report an enrollnment in
supervised job search (Activity Code 05) with an
effective date being the date the recipient began job
search as an applicant. A conpletion (Status Code 07)
should be posted for the date the three-week job search
ends.

THREE WEEK ADC APPLI CANT JOB SEARCH

CHANGE LN ACTIVITY STATUS SOURCE SNCT EFFECTIVE ANTIC CASE  STORACE
/ DELETE

L

L

L
L
L
L

ne

ne

ne
ne
ne
ne

01

02

03
04
05
06

06
05
04
03
02
01

02
01
01
01
05
05

Recor ds

/1 NEL DATE COW TYPE DATE

DATE

NN N NN NANNNNNN NANNNNNN
07 012391 11 012591
49 012391 11 012591
53 012391 11 012591
07 012391 11 012591
07 012291 11 012591
04 010291 012291 11 012591

XM

for a recipient the three-week enrollnment in ADC

applicant job search.

Recor ds
search
the ini

Recor ds
Recor ds
Recor ds
Conpl et

the completion of the three week ADC applicant job
for recipients who will continue in job applicant beyond
tial weeks.

the Initial Assessnent.
Target Group Status.
Child Status.

ion of Enployability Plan
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If a recipient has conpleted three-weeks of initial job
search and is continuing for an additional five-weeks,
t he worker should report an enrollnment in supervised job
search (Activity Code 05) with an effective date being
the date the recipient began the initial three-week job
search. The anticipated conpletion date posted should be
ei ght-weeks after the beginning of the initial job
sear ch.

ADC APPLI CANT JOB SEARCH
CONTI NUI NG FOR TOTAL COF 8 WEEKS

CHANGE LN ACTIVITY STATUS SOURCE SNCT EFFECTIVE ANTIC CASE  STORACE

/ DELETE
N NN NN
05 05
04 02
03 01
02 01
01 01
Line 01 - Records
Line 02 - Records
Line 03 - Records
Line 04 - Records
Line 05 - Records
date is
st at us.
ef f ect
26. QUESTI ON:
ANSVER

/1 NEL DATE COW TYPE DATE

DATE

NN N NN NANNNNNN NANNNNNN
04 010291 030391 11 012591
07 012391 11 012591
49 012391 11 012591
51 012391 11 012591
07 012391 11 012591

XM

Initial Assessment
Target Status
Child Care Status
Conpl etion the EP
the enroll nment in supervised job search. The effective
date the recipient began job search in applicant
The anticipated conpletion is 8 weeks fromthe
ve date.

How do we now code clients who had been coded as
"enpl oyed to capacity"?

The State's JOBS enabling legislation elimnated the
enpl oyment exenption for individuals who are enployed to
capacity but wor ki ng under 30 hour s a week

Enpl oyability Code 27 - Enployed Full-Tinme 30 Hours Per
Wek or Mreis only for individuals who are working at
| east 30 hours a week. Individuals with linitations and
who are enployed to the extent their Iimtations allow
are to be coded with Enpl oyabi lity Code 36 -
I ncapaci t at ed. ( NOTE: Not applicable for New York
Cty).
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What Enpl oyability Code should be used for the parent of
a 3-5 year old with no child care?

Enpl oyability Code 20 (Mandatory) with an entry on the

QUESTI ON:

ANSVEER:

QUESTI ON:

ANSVEER:

Enpl oynent Subsystem of Status Code 48 (Child Care
Unavai | abl e). Associated with the Activity Code 01
(I ndi vidual Assessnent). (NOTE Not applicable for New
York City).

Formerly, it was possible to access an enpl oynment record
for an individual with Enployability Code 26; why is it
no | onger possi bl e?

Bef ore t he conver si on of Enpl oyabi lity Codes,
Enpl oyability Code 26 was defined as "Work Rules Eligible
- Transportation Hardship", and its presence would all ow
the creation of an enploynent record because the client
was not exenpt. Since conversion, Code 26 is re-defined
as "Renoteness", an enployability exenption, and
t heref ore does not allow the creation of a record.

NOTE: Currently the creation of an Enploynent
Subsystemrecord is allowed only wth the
foll owi ng enployability codes for Upstate:

17 Teen Parent Age 16-19 Wthout HS D pl oma
20 Mandatory Enpl oyabl e

21 Vol untary Enpl oyabl e

33 ADC-U Non-Princi pal Wage Earner

63 Substance Abuser - In Rehabilitation

73 OVESID Parti ci pant

(NOTE: Not applicable for New York City).

Once an enpl oynment record has been created, however, it
can subsequently be accessed regardl ess of any change to
the client's enployability.

If a client has an Enployability Code of 26 (Renbteness)
as a result of the code conversion, but is receiving
services, how can JOBS participati on be docunented on the
Enmpl oynent Subsyst en?

If the individual has a current Subsystemrecord, updates
may be done in the normal nmanner. |f the individual does
not have a Subsystemrecord his/her enployability code
nust be changed to Code 20 (Mandatory Enpl oyabl e) or Code
21 (Voluntary Enpl oyable). The district nust deternine
if the individual who could be Code 26 (Renpteness) and
exenpt from JOBS participation will be a mandatory or
vol untary enpl oyabl e. Subsystem records nay not be
created on exenpt individuals.
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31.

QUESTI ON

ANSVEER:

QUESTI ON

ANSVEER:
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Prior to GCctober 1, 1990, recurring paynents were
aut hori zed for programparticipants utilizing WS paynent
types, such as Code "80 - Work Experience Rei mbursenent",
which were phased out on Cctober 1, 1990. Are these
prior authorized paynents still valid?

Yes, however when and if these paynents are reauthorized
after COctober 1, 1990, the new supportive service payment
types such as "R7 - Lunch/ Transportation” nust be wused.
A listing of new paynent types inmplenented on Cctober 1,
1990 is contained in the W/W Coordinator Letter dated
Sept enber 7, 1990. ( NOTE: Not applicable for New York
Cty).

Is nore information required on UP2 (Participation Site)
with JOBS?

Status Codes 04 (Enrolled), 05 (Extended Enrollnent) and

06 (Reenrolled) require the data entry on UP2 of the
activity site and the nunber of schedul ed hours per week
for all activities except |ndividual Assessnent (Activity
Code 01), Enpl oyability Plan (Activity Code 02),
Qpportunity Contract (Activity Code 30) and Job
Pl acenent / Devel opnent (Activity Code 32). ( NOTE: Not
applicable for New York City).

PARTI Cl PATI ON RATE

AND TARGET GROUPS

32.

33.

34.

QUESTI ON

ANSVEER:

QUESTI ON

ANSVEER:

QUESTI ON

ANSVEER:

During the first year, may districts limt the groups
wi th whom t hey work?

Yes, as long as district nmeets the participation rate and
target groups expenditure requirenents.

Are there any reporting requirenments for HRs? Are they
considered JOBS enrollees if they are participating in
JOBS activities?

Reporting requirenents for HRs have not changed. Yes,
HRs are considered JOBS enrollees for local district
pur poses but not for federal reporting purposes.

Are there any exceptions to the regulation that a
district nust offer aclient two regulated child care
provi ders?

No, but if the client has her own child care arrangenent
and does not request assistance in securing child care,
the district need not offer additional options.
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NET LOSS OF CASH | NCOVE

35.

36.

37.

38.

39.

QUESTI ON:

ANSVEER:

QUESTI ON:

ANSVEER:

QUESTI ON:

ANSVEER:

QUESTI ON:

ANSVEER:

QUESTI ON:

ANSVEER:

To whom do the "Net Loss" provisions apply?

The "Net Loss" provisions apply only to those public
assi stance recipients who are also JOBS participants and
who have obtained enpl oynent as a direct result of their
participation in JOBS. To be eligible, a recipient mnust
have gone through JOBS orientation, been assessed, had an
enpl oyability plan devel oped and nutually agreed to, and
as a direct result of the plan, has obtained enpl oynment
(e.g., a recipient who has received conputer training
through JOBS and has obtained a job as a data entry
operator). The participant nust request suppl enentation

When is the "Net Loss" cal cul ati on done?

The "Net Loss" calcul ations are done when requested by
the recipient after the client has worked for a nonth and

is able to present docunentation that wll provide a
conparison of net income with incone prior to taking the
new j ob. If determined eligible, the calculations

continue each nonth wuntil supplenentation is no |onger
required.

Does "Net Loss" have fair hearing and aid-to-continue
rights?

"Net Loss" has a right to a fair hearing but not aid-to-
conti nue.

Are "Net Loss" supplenents considered IV-A or |IV-F
fundi ng?

"Net Loss" supplenents are |V-A funded and are consi dered
ADC payrents al though they do not confer ADC eligibility
after a case is closed.

When a JOBS participant secures enploynent and is
expected to be initially paid during the latter part of a
nont h, what nmonth's needs are used in the "Net Loss"
cal cul ati ons?

In order to do the "Net Loss" calculations, the next
nonth's public assistance needs and gross incone nust be
used. For exampl e, as a direct result of JOBS

participation, a recipient secures enploynent on Novenber
10th and is expected to receive his first pay on Novenber
17t h. The recipient's Decenber public assistance needs
shoul d be used and conpared to Decenber's gross income to
determ ne "Net Loss" eligibility.
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44,

QUESTI ON:

ANSVEER:

QUESTI ON:

ANSVEER:

QUESTI ON:

ANSVEER:

QUESTI ON:

ANSVEER:

QUESTI ON:

ANSVEER:

ATTACHVENT
Page 10 of 12

W I the State provide tax tables for "Net Loss"
cal cul ati ons?

Yes, a worksheet is being devel oped which will include
tax tables.

Are taxes to be conputed based on the nunber of
exenptions that the wage earner nay legally claimrather
t han on what ever nunber he nay actually be clai mng?

Yes.

Is there a particular W/WE paynent type to use when
aut hori zing "Net Loss" suppl ements?

It is recommended that WS Paynent Type "06" Parti al
Al | owance be used.

How is a "Net Loss" paynent to be made on a closed PA
case?

An open cl ose transaction nust take place.

Is the "Net Loss" supplement withheld if the earned
i ncome disregards are withheld due to a late report of
ear ni ngs?

No. However, when calculating the "Net Loss" suppl enent,
the cash assistance received for the nonth in which a
"Net Loss" calculation is being made nmust reflect cash
assistance as if the income disregards were actually
recei ved. This is necessary to avoid supplenenting the
| oss of the earned i ncone disregards.

CH LD CARE SUPPLEMENTATI ON

45.

46.

QUESTI ON:

ANSVEER:

QUESTI ON:

ANSVEER:

Does Child Care Supplenentation apply only to JOBS
partici pants who have secured enpl oynent ?

Child Care Supplenentation applies to all  enployed
reci pients who use legal child care arrangenents.

Is the child care supplenent calculated for all program
categories: ADC, ADC-U and HR?

Yes.
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50.

51.

52.

QUESTI ON:

ANSVEER:

QUESTI ON:

ANSVEER:

QUESTI ON:

ANSVEER:

QUESTI ON:

ANSVEER:

QUESTI ON:

ANSVEER:

QUESTI ON:

ANSVEER:
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Are suspended cases entitled to a child care suppl enent?

If otherwise eligible for a child care supplenent, a
suspended case is entitled to a supplenent. The
supplenent is the difference between the appropriate
di sregard which would otherwi se have been granted if not
for the suspension and the actual cost or nmarket rate,
whi chever is |lower. ABEL does not cal cul ate a suppl enent
for suspended (surplus) cases.

Must a recipient request the child care supplenent in
order to be entitled to it?

No. A recipient need not make a formal request for a
child care supplenent. A child care supplenment is
automatically cal cul ated, provided that the recipient has
docunented | egal arrangenents and is otherwise entitled
to one.

Are reci pients using other than legal child care
arrangenents who have docunentation of actual costs
entitled to the child care disregards?

Yes. A recipient would be entitled to the child care
di sregards but not a child care suppl enent.

If the child care deduction is withheld due to a late

report of earnings, is the child care supplenent al so
wi t hhel d?
No. However, the child care supplenent should only be

the difference between the disregard that woul d have been
applied and the actual cost or market rates, whichever is
| ower . ABEL assunes that a full disregard of $200/$175
woul d have been applied when calculating the child care
suppl enent on these cases.

If the normal PA deficit is less than $10 nonthly, is the
normal PA deficit to be issued along with the supplenent
or should only the suppl enent be granted?

Only the suppl enent shoul d be granted. In these cases,
the child care supplenment only will be shown as the cash
grant on ABEL.

If child care is provided in a county other than the one
mai nt ai ni ng the case, which county's market rate should
be used?

The rate for the county in which the child care is being
provi ded should be used. However, this is not the anount
cal cul ated by ABEL.
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If the child care supplenent for a case is |less than $10,
should it be issued?

Yes. There is no |l anguage in legislation to inmpose a
nm ni mum Paynents of Jless than $10 should still be

aut hori zed.



