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The Executive Board of the New York State Commission for the Blind (NYSCB or Commission) was created by the New York State Legislature in 2007 to examine services provided to legally blind or visually impaired New Yorkers by NYSCB and other state agencies and to make recommendations to improve services, where needed.  The members of the Executive Board are appointed by the Governor and State Legislature.  (Note: On July 31, 2013, the Governor of New York State signed into law S4540 which officially changed the name of the Commission for the Blind and Visually Handicapped (CVBH) to NYSCB]. 

This report is submitted in satisfaction of NYSCB’s obligation, pursuant to the Unconsolidated Laws §8701-c, to issue an annual report to the Governor, Temporary President of the Senate, Speaker of the Assembly, Senate Finance Committee and Assembly Ways and Means Committee, which contains an evaluation of the current status of any Executive Board recommendations implemented by NYSCB and their impact on services and programs for blind and visually impaired state residents.

This response provides an update of the previous three Executive Board Reports  August 12, 2009, December 27, 2010 and January 23, 2012) in the areas of the Staff Training, Rehabilitation Services, the New York State Preferred Source Program for People who are Blind (NYSPSP), the Randolph-Sheppard Program, Public Relations, Services to Underserved Populations and  Accessibility.  These reports and their initial responses can be found on the NYSCB website visionloss.ny.gov\cb























RANDOLPH – SHEPPARD BUSINESS ENTERPRISE PROGRAM (BEP)

BOARD RECOMMENDATION:  We reiterate our recommendation that a more aggressive plan be developed to address the serious under-employment rate in the blind community, by assuring that the Commission is provided by the Legislature with sufficient resources, authority and, if necessary, more specific numeric goals to more aggressively implement expansion of the Business Enterprise Program.

NYSCB RESPONSE:  The NYSCB Business Enterprise Program continues to seek new employment options for consumers and strives to take advantage of all opportunities available in national, state and local options.  

In the past year, the NYSCB Business Enterprise Program has:
· Opened an Express Stop Store in the Thurgood Marshall Court House in NYC;
· Signed a Memorandum of Understanding with Camp Smith in Peekskill to install vending machines;
· Received approval to open a new Express Stop Store in the H. Lee Denison Suffolk County Office Building in Hauppauge; 
· Commenced plans to expand the cafeteria at Griffiss Air Force Base in Rome and create a new vending route in the Syracuse area; and 
· Acquired new opportunities to manage vending machines on Niagara Frontier Transportation Authority property, including the Buffalo International Airport.

CHILDREN’S PROGRAMS

BOARD RECOMMENDATION:  Whether or not the vocational rehabilitation process starts during high school or later in life, clients should be provided with and encouraged to avail themselves of opportunities to be exposed to a variety of work and social environments and to mentors and role models as a means of fostering self-confidence and network building skills and relationships.

NYSCB RESPONSE:
NYSCB competitively awarded five-year contracts to two private agencies for the blind to deliver pre-college services. VISIONS Services for the Blind and Visually Impaired, which partners with Manhattanville College in Westchester, and Aurora of Central New York, which partners with LeMoyne College in Syracuse. In summer 2014, 43 youth age 16-19 participated in these four-week programs. 

The Pre-College Program provides legally blind students the opportunity to refine their academic, social and independent living skills before commencing full-time college studies. All students live in college dormitories, eat in dining halls and take advantage of library services on campus. They are oriented to both the dorm and the campus by certified orientation and mobility instructors. Additional mobility instruction is provided during the program for individuals who need more instruction. Students are encouraged to travel as independently as possible during the program, and have ample opportunity for independent problem solving when faced with unusual travel situations.  Students participate in a non-credit “Introduction to College Life” course and an online Developmental Writing/Technology Seminar. The programs allow students to develop Internet and writing skills, and lends invaluable information to NYSCB counselors in providing counseling and guidance to the youth. 

All youth were provided with an iPad, iPad case with built in keyboard, ear buds with a built in microphone and iTunes cards to purchase specific applications required by the program. The iPad was chosen as the most appropriate technology due to the accessibility features for individuals who are blind or visually impaired.  All participants received training on the assistive devices prior to the program. The devices were used to complete homework assignments and conduct independent computer research. 

NYSCB continues to work with staff from private agencies for the blind to develop innovative, exciting prevocational programs for youth ages 10-24. All prevocational program curriculums are pre-approved by the NYSCB Director of Field Operations and programs  include  exposure to various job opportunities and visits to employment sites.

ORIENTATION AND MOBILITY/VISION REHABILITATION THERAPY

BOARD RECOMMENDATION:  Assure sufficient rehabilitation service delivery capacity in order to provide prompt intervention for persons diagnosed with visual impairments that warrant referral for, and provision of, rehabilitation services.

NYSCB RESPONSE:
The Center for Rehabilitation Synergy of the University at Buffalo continues to work internally to develop an orientation and mobility certificate training program. Since the last update, NYSCB hired an orientation and mobility instructor in the Buffalo Regional Office.  All orientation and mobility instructors and vision rehabilitation therapists received training on performing home repairs, tactile mapping, and provided input to a tactile map being developed for Desmond Hotel and Conference Center in Albany.  Many attended the annual Vision Rehabilitation and Employment Institute assisting attendees who are visually impaired and attended appropriate workshops.

ACCESSIBILITY

BOARD RECOMMENDATION: We recommend that NYSCB conduct an internal review to assure that all of its documents – including informational pieces, applications for service, applications for employment and all reports whether internal or external – are fully accessible to people who are blind or visually impaired.

NYSCB RESPONSE:
NYSCB is currently cataloging and updating equipment, and reviewing procedures to encourage consistent transmittal and receipt of all materials in accessible formats.  Under the guidance of the OCFS Acting Commissioner, we have established an agency-wide strategy to address this. 

CULTURAL COMPETENCE

BOARD RECOMMENDATION: NYSCB should continue to develop and implement affirmative efforts to reach out to these (underserved) populations in ways that assure receptivity to services.

NYSCB RESPONSE:
NYSCB staff continue to participate in a number of outreach activities in all areas of the State that include monthly radio updates and participation in annual outreach events such as Juneteenth and Action For A Better Community.  In addition, new NYSCB employees receive diversity training upon entering service, and an NYSCB employee serves on the OCFS Racial Equity Cultural Competency Steering Committee.

MARKETING

BOARD RECOMMENDATION: A public relations effort needs to be developed to inform the public about the availability of vocational rehabilitation services in New York.

NYSCB RESPONSE:

NYSCB has created or updated informational brochures for our rehabilitation services and for our Business Enterprise Program.   They are available through NYSCB field offices and partner agencies, and are included on the NYSCB website.  NYSCB has increased its use of social networking websites to share information with stakeholders.  NYSCB continues to develop strategies to communicate with local and state elected officials. 


NYS PREFERRED SOURCE PROGRAM

BOARD RECOMMENDATION: NYSCB should look at all options under current legislation for the sale and marketing of blind-made preferred source products, including moving the function under its direct control while other acceptable options are explored.

NYSCB RESPONSE:
National Industries for the Blind (NIB), operating as the New York State Preferred Source Program for People Who Are Blind (NYSPSP) has been our designee since  December 2012.  OCFS is very satisfied with the performance of NYSPSP and anticipates a long-term partnership. We have regular communications with all stakeholders, including NIB, NYSPSP and Affiliate agencies.  We are working to establish well paying service sector jobs for New Yorkers who are blind while also maintaining manufacturing opportunities in most Affiliate agencies.   
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