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Description of Services
 

READINESS EVALUATION
The purpose of the readiness evaluation is to determine that the participant has the 
prerequisite skills to successfully complete assistive technology assessment and
training.

ASSISTIVE TECHNOLOGY ASSESSMENT
The Assistive Technology Assessment is used to determine the participant’s present level of functioning, the training needs and estimated time to complete training.  During the assessment, the participant must be exposed to the widest possible array of equipment that will allow them to function optimally in their work or educational environment, e.g., if the participant is using a screen reader, the participant should be exposed to several types of screen readers.

ASSISTIVE TECHNOLOGY TRAINING
Assistive Technology Training is individualized or small group training which provides each participant with the skills and ability needed to perform tasks in an education/training or employment setting successfully using specifically recommended and configured hardware, software and peripheral devices.

ONSITE EVALUATION
The evaluation provides a clear and complete technical profile of the job/education site.           


ONSITE INSTALLATION
The participant's recommended assistive equipment configuration interfaces effectively with the print, microcomputer, telecommunications, or mainframe terminal conditions of the job or educational site.

REFRESHER TRAINING
The purpose of this service is to provide re-training on software or hardware on which the participant previously received training and which is essential to the participant’s current employment or education setting. 
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Total agency review sample of 10% of all successful cases for the eighteen month period from January 1, 2018 through February 28, 2019.

	SERVICES
	% OF SUCCESSFUL CASES SAMPLED

	ATC ASSESSMENT
	23

	ATC TRAINING
	26

	ONSITE EVALUATION
	28

	ONSITE INSTALLATION
	39

	READINESS EVALUATION
	37

	REFRESHER TRAINING
	100




PARTICIPANT SATISFACTION SURVEY


Telephone surveys conducted with participants prior to the review 
Based on a scale from one to ten, with one being the worst and ten being the best. 


	SERVICES
	# of Participants
Surveyed
	Average Satisfaction Score

	ATC
	6
	9.5





ADDITIONAL REPORT CARD/SURVEY INFORMATION:  N/A

