NYSCB State Rehabilitation Council 
Hilton Garden Inn Albany, NY 
March 18th & March 19th, 2015
Minutes (DRAFT)
SRC members present: Maria Mucaria, Ken Stewart, Chair Patel, Kim Dunker, Holley Boots, Miriam Cajuste, John Jeavons, Lisa Rosano, Chancey Fleet (by phone)
SRC members absent: Theresa Drum
Ex-Officio members present: Bob Gumson, Lisa Rosano, Kim Dunker and Mr. Daniels S. Daniels. 
[bookmark: _GoBack]Ex-Officio members absent: Mindy Jacobsen
NYSCB staff present: Tracy Breslin, Sharon Flom, Julianne Brown, Peter Herrig, Julie Cardone, & Colleen Newhouse 
Chair’s Comments:  Chair Pratik Patel
The meeting was brought to order at 8:30 am. The role was called by Chair Patel. Maria Mucaria made a motion to approve the November minutes. Ken Stewart seconded the motion. There were no objections and the minutes were approved. The first day of the SRC meeting was lacking members so a lengthy discussion about Assistive Technology occurred.  Chair Patel emphasized to SRC members that committees do what they need to do to advise NYSCB, and should meet on a regular basis between SRC meetings.  Chair Patel will help guide members with any questions or issues and Theresa will assist as needed.  Chair Patel mentioned that this is last meeting at the Albany Hilton Garden Inn.  The next meeting is at the Troy Hilton Garden Inn.  Ken Stewart inquired as to who makes up the Executive Committee. It is Chair Patel, Tracy and chairs of committees (Maria Mucaria, Chancey Fleet, & Erica Molina).
NYSCB updates:  Mr. Brian S. Daniels
Mr. Daniels congratulated Chair Patel and Theresa in their new leadership roles on the council.  He also welcomed the NYSCB staff: Kim Dunker who replaces Al Farias, Peter Herrig and Julie Cardone to the SRC.   Mr. Daniels discussed the constitution of council- vacancies appear to be in going forward to be filled.  Any type of feedback about the appointments process can be sent directly to Mr. Daniels via email and he will make sure it is communicated through the appointments office. NYSCB staff vacancies are being filled: two Senior Counselors-Albany and Syracuse, support staff in NYC offices and the District Manager position in the Hempstead office is going to be advertised nationally.
There has been some transition at OCFS, new Acting Commissioner Sheila Poole now oversees NYSCB issues from Executive Chamber and has met with advocates.  She plans to pursue the requirement of Request for Proposals to have acceptable requirements of software/hardware.  The Governor’s office will help connect NYSCB with OGS. Mr. Daniels is also the official designee of Most Integrated Setting Coordinating Council (MISCC) and a representative on Employment First.  Legislation was adopted in the budget bill for Office of Community Living.  Vague objectives are due 12/17/15.  Office of the Aging is taking the lead on this.  In terms of Employment First, hope that final report was viewed.  Mr. Daniels had a few highlights:
1-cultural modeling
2-benefis advisement 
3-transportation
4-self employment 
5-expand access  
NYSCB Public Input from Feb 27th and March 6th teleconferences: Julianne Brown 
The Fiscal Year 2016 plan was not needed due to the implementation of WIOA, but NYSCB still felt that feedback was important. Information from the teleconferences:
-need for support groups
-services for adaptive equipment
-suggestions on formatting
-questions on eye registry
-very pleased about preferred format
Chair Patel asked about assistive technology.  Julianne Brown stated new consumers were not sure how to obtain such technology and old consumers the time it takes to receive technology.  Erica Molina asked in regards to WIOA, are the open forums required and/or necessary?  Julianne Brown stated that we do not know yet.  With over 6,000 consumers contacted, 24 people signed up for each conference.  Erica Molina asked what about in person meetings? Julianne Brown stated that there is never a good turnout.  A suggestion was made to put the conference code number on our website and possibly use technology to have reminders (calls, email reminders), social media, surveys, etc. Chair Patel encouraged SRC members to network and send out information about NYSCB.    
Consumer Satisfaction Survey Update:  Julianne Brown
 Section 2 of the survey measures the level of satisfaction of Community Based Service Providers, and experience with Commission for the Blind staff, including counselors and/or Orientation and Mobility Instructors, and Vision Rehabilitation Therapists.  The introduction describes the survey itself.  SRC Members suggested adding questions about Braille and mobility training skills; for example, “were you offered Braille and mobility skills training?”.  NYSCB is working with Cornell on developing this instrument and adding the suggested questions.   The SRC inquired whether or not transition age consumers would be included in the demographic requirements. Youth ages 18-24 could possibly have a successfully or unsuccessfully closed case, however only closed cases are part of the survey and current cases would not be interviewed. When the survey is released, people with multiple disabilities will be identified within the demographic data table. Accessibility for deaf-blind would be addressed by the use of a TTY or video phone.  The SRC wanted to be sure individuals with multiple disabilities were also represented in the survey sample. There was concern that the term “assistive tech” would be perceived to only mean high tech, computer based items, language was suggested as to be sure adaptive equipment was also assessed. There was concerned mentioned about instances when AT was recommended, but not provided prior to school or employment starting. This matter was directed to a different portion of the meeting. The Council requested that significant data be provided with as much detail as possible.

Reader’s Aide: Dennis Barlow, Coordinator, Readers Aid Program New York State Education Department, Adult Career and Continuing Education Services-Vocational Rehabilitation (ACCES-VR)
The reader’s aide program provides up to $1,000 per year per student.  Students that are eligible can choose from 38 colleges and universities. Mr. Barlow would like to make more people aware of the program.  Currently, draft legislation for $4,000 per year, per student is being developed. This would allow for $2,000 to pay for personal equipment, reader devices, computers or they can use the entire $4,000 for services.  There are currently 350 student recipients utilizing the Reader’s Aide-55% of the students who are deaf and the rest are students visual impairments.  There are no reporting requirements to the school on how they spend this money.    
Peter Herrig Associate Vocational Counselor
Peter Herrig has over eight years at NYSCB where he started as a Transition Counselor in the Albany District Office. His new role and primary focus at Home Office as an Association Vocational Rehabilitation Counselor, will be employment initiatives. He will be the NYSCB Liaison for the Workforce Development Committee.  
Business Enterprise Program (BEP) update: Bill Fiske
Mr. Fiske gave a brief overview of what BEP. It is a small business program authorized under Federal Legislation known as the Randolph-Sheppard Act.  This act was passed in 1936 to provide individuals who are blind with remunerative employment and self-support through the operation of vending facilities on federal and other properties. The term vending facilities includes a variety of business models including newsstands, delis, cafeterias, and automatic merchandising operations including over the road vending routes.
New York State passed what is commonly referred to as the Mini Randolph-Sheppard law in 1992 and further amended it under Governor Patterson in 2010. This extended the federal law to State properties. Under this law, NYSCB as an agency can recruit, train, license, and place individuals who are blind as operators, or as Managers, of retail establishments. With ongoing support  through equipment purchases and repairs, stock loans, insurance coverage, health and retirement benefits and business consultation Managers can have a successful business.
 Mr. Fiske reported that there are currently 88 facilities operating in New York with two new potential sites.  There are 72 active managers but BEP is short on managers (9 are being run by temporary operators who are sighted).  Mr. Fiske reported stated that there are issues getting qualified managers. He is hoping to reach out to Counselors at the upcoming VISIONS Conference in May.   

Tribal Vocational Rehabilitation: Holley Boots 
Holley gave an overview on Tribal Vocational Rehabilitation and her role as a Counselor. 
Committee Reports: 
Quality Assurance-  
Erica Molina reported about the policy and contract manual and where it is on the website; When will revisions will be out? Contract reviews will be starting in April, Review forms and templates will be reviewed by committee; After contract reviews, there will be ATC reviews; Quality Assurance consumer surveys are done every time a contract review is completed; 
Policy, Planning and Procedure-
Chancey Fleet reported on the assistive technology issue- review guidelines before next meeting; would like to invite someone to explain day to day process; a short term fix is adding technology to loan closet; Discussion on confidentiality when going to ATC.  Potential independent review and was agreed that consumer should be able to review.  
Workforce Development-
Maria Mucaria reported about breaking down the stigmas that employers have with people with visual disabilities and looking into accommodations for some and reaching out to HR.
Public Comments:  none
Disability Rights NY Update, Erica Molina: 
Erica updated the council about Client Assistance Program (CAP) locations.  As of 3/21/15, all three offices (Albany, Brooklyn, and Rochester) will be up and running and there are 50-51 employees.
Action Items & Deliberation and Discussion, Wrap-up & Agenda planning for June meeting:  Next meeting is June 17th and 18th.  SRC overview, regulations may come out for WIOA, Equipment Loan Closet, Budget update, discuss new board members Theresa Drum and Maria Mucaria for 15 min. each, Executive Board overview
Adjourn: John Jeavons motioned to adjourn the meeting. Maria Mucaria seconded the motion, and all motioned the meeting to be completed at 3:00 PM.

Minutes respectfully submitted by NYSCB staff
