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Installing PN Agent with Autorun CD (version 9.237)
Revised Version Dated 3/23/07
· Log into your PC with an administrative account (All Administrative accounts start with the first three letters ADM (i.e. ADMAD1234). If you do not have an ADM account, please contact your LAN ADMIN)
· Place the CD into the CD-Rom drive
· The PNAgent client installation will begin automatically
· If you get the following Screen, click Cancel then Exit Setup.  You already have the PN Agent Client version 9.237 and do not need to go through the rest of the instructions
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· You will see a few Citrix Install Windows, as the client is installing on your PC. The windows can be seen below
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· Click Finish on the following window to complete the installation of PNAgent.
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· When the installation is complete, the following screen will appear asking if you would like to reboot your PC, you must click Yes to complete the installation
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· After the PC reboots, log into your PC with your NT ID and wait for the machine to go though its start up
· You will see an icon on the desktop called CONNECTIONS and all other Citrix Applications 
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·  The red ball icon will also appear in the system tray
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· In order to log into CONNECTIONS, double click the Connections and Other Citrix Applications icon on your desktop.  This will provide you with a list of published applications to select from 
· Double click the application you would like to access & the logon process will being. 
If users are experiencing any issues installing or using the PN Agent, please contact the NYS OFT Enterprise Help Desk (1-800-NYS-1323).
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