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CONNECTIONS Outage Saturday, June 13

Necessary maintenance on statewide network equipment
is scheduled for this Saturday, June 13, from 4 a.m. to 4
p.m.. These updates will result in a short outage to the
CONNECTIONS application. Beginning at 4 AM on June
13, CONNECTIONS will be unavailable for roughly thirty
minutes. The application is expected to be fully
operational following the initial outage at 4 AM, but testing
will continue throughout the day.

Questions can be directed to the ITS Enterprise Service
Desk at 1-800-697-1323.

FSS Modernization Phase 2: Education

Phase 2 of the Family Services Stage (FSS)
modernization, which will modernize the Education
Module of the FSS, is tentatively scheduled for late June/
early July 2015. A Quick Start Guide is now available on
the Intranet and Internet.

Please see the latest edition of the CONNECTIONS Build
Bulletin (Intranet / Internet), for more detailed information.

June 12-18 2015

Weekly System

Maintenance

Due to regularly scheduled
maintenance, the
CONNECTIONS
application will be
unavailable on:

o Friday, June 12,
from4am.to7
a.m.

e Saturday, June 13
from 4 a.m. to
roughly 4:30 a.m.
(testing to continue
longer)

e Wednesday, June
17, from4a.m.to 7
a.m.

o Friday, June 19,
from
4 a.m. to 7 a.m.

CONNECTIONS Intranet Site: http://ocfs.state.nyenet/connect/

CONNECTIONS Internet Site: http://ocfs.ny.gov/connect/
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