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Installing and Configuring the VMWare Horizon Client on your
PC or Laptop

Important:
When installing the VMware Horizon Client, you must have administrative rights to your machine in order to
complete the install. If the client is already installed, please proceed to Step 10 to set up the CONNECTIONS RDS

Environment.

1. Go to https://remote.ny.gov from your Internet browser.

2. Select “Install VMware Horizon Client”.

VMware Horizons«

You can connect to your desktop and
applications by using the VMware Horizon
Client or through the browser.

The VMware Horizon Client offers better
performance and features.

©

Install VMware Horizon VMware Horizon HTML
Client Access
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3. Select Version “Horizon 7 (5.0)” in drop-down.

C & myvmwarecomer
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i Agp: G Google Work P

Home | VMware Herizen Clients

Download VMware Horizon Clients

Select Version:

Product Resources

Documentation
Click here for a list of certfied thin clients, Zero clients, and other partner solutions for Vidware Horizon

Herizon Mobie Client Privacy

Horizon Community
fead Mare

Product Downloads

Product Release Date

“  VMviare Harizon Client for Windows

WMware Horizon Client for Windows 20201015 GO TO DOWNLOADS
V¥ VMware Horizon Client for Windows 10 UWP

WMware Horizon Client for Windows 10 UWP from the Microsolt store 2019-09-17

GO TO DOWNLOADS
“  VMviare Harizon Client for Mac

4, Select “Go to Downloads” for your Operating System.

l I Dourosd wore Horaon Gl

&« C @ mywmwarecom/s

worizon_7_5_0 % O @ 8
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Home | VMware Horizon Clients

Download VMware Horizon Clients

Select Version:

Product Resources
Vhiwars Horizon Cler fows, Mac, 05, Linus, Chroms and Android allow you to connact o your Vwers Horizon virtual desktop from your device of .
oRzoN T (50 o ! L tual dusictop u View My Download History
- - hoica giving you on-the-go access from any location.
Product Info
Documentation
Click hare for a st of certified thinclients, zaro chents, and pther pertner solutions for Vkiware Horizon
Horizon Mebile Client Privacy
Horizon Community
Read More
ProductDownloads  Drvers & Tools  OpenSource  Custom150s  OEM Addons

Product Release Date

~  VMwiare Horizon Client for Windows

WMware Horizon Client for windows 20201015 GO TO DOWNLOADS

VMware Horizon Client for Windows 10 UwP

WMware Horizon Client for Windows 10 UWP from the Microsofl store 2018-09-17 6O TO DOWNLOADS

~  VMware Horizon Client for Mac

WMware Horizon Client for macos 20201015 6O TO DOWNLOADS
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5. Select “Download Now”.

BS Download Whdware Horizon Clier X 4

< c 0

i oapps
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& myvmware.com/en/webAmware/downloads/details?download Group=CART21FQ3_WIN_5528product/d=863&rP|d=66012

G Google Wark wive B Schalmont ttestati.. Other baokmarks

vmware’ CUSTOMER CONNECT Prou

and Accour Knowledge

Communiti Support Learning

Home / VMware Horizon Client for Wincdows
Download Product

. Product Resources
Select Version

View My Download History

Documentation

Release Date

Type

Release Notes

2021-05-20

Product Binaries

Drivers & Tools

Product Info
Documentation
Horizon Mobile Client Privacy

Horizon Community

Product Downloads COpen Source Custom 1505 OEM Addons

File

VMware Horizon Client for Windows

File size: 24927 MB
File type: exe

kil AD NOW

Read More

6. Select “Open” from drop down list bottom left (circled).

BB Download Vivheare Horizon Clier X+

o - X
< C {Y & mywmware.com/en/vebpmware/downloads/details?downloadGroup=CART2 1FQ3_WIN_S552&product|d=8638Pld=56012 + @ c»@® :
H Apps G Google Work wve B Schalmont Attestati... Other bookrmarks Reading list

vmware CUSTOMER CONNECT

Products and Accounts Knowledge Communities Support Learning

Register Login

Home / ¥Mware Horizon Client for Windows

Download Product

. Product Resources
Select Version

View My Download History
Documentation

Release Notes

Product Info

Documentation
Release Date 2021-05-20 Herizon Mokile Client Privacy
Horizon Community
Type Preduct Binaries

Product Downloads

Drivers & Tools Open Source Custom 1505 OEM Addons

VMware Hotizon Client for Windows

File size: 24927 MB
File type: exe

WNLOAD NOW

Read More

Information about MDS checksums, and SHAT checksums and SHA256 checksums

28 VMware-Horizon-..exe A

Showall X
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7. Select “Agree & Install”.

Chief Technology Office

7 VvMware Horizon*

Version 5.4.3

You must agree to the Privacy Agreement and License Terms before you can install the product

Agree & Install

Customize Installation

8. Select “Finish”.

Success!

9. Select “Restart Now”.

You must restart your system for the
configuration changes made to ViWware

Horizon Client to take effect.

Restart Now

Restart Later
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Once your system has restarted you will see the VMware Horizon Client icon on your desktop.

VihAware

10. Open the client by double clicking the VMWare Horizon Client on your Desktop.

11. Click “Add Server”

= _
ViMware H::ur'lmn-C_Il'E-nt—
MNew Server
12. Enter “remote.ny.gov” as the connection server and select “Connect”.
— VMware Hornizon Client [i:hJ

Enter the name of the Connection Server

remate.ny.gov|

Cancel | [ Connect

06/2021 Page 5 of 7
1.0



//_‘1 . °
~t NEWYORK | Office of Information

STATE OF

" | Technology Services

—

Chief Technology Office

13. If you're connecting from a device that is not on the State Network, you will be prompted for an RSA
passcode. If prompted, enter your email or User Principle Name (the user name you used to set up your
token) and your RSA passcode. Remember, if you have a soft token, enter only the passcode generated.

If you have a hard token, enter your PIN followed by the passcode generated.

If you are not presented with the login box asking for your RSA token, skip this step, and go to the next

step.

— Login

Server:

User name:

Enter your RSA SecurlD user name and passcode.

4 htips:fjremate.ny.gov

| first. last@ocfs.ny.gov

[ rasscode: | sesnenee |
14. Enter your SVC ID as your Username and enter the password for that account. Make sure the Domain

dropdown has “SVC” selected, then select “Login”.

il -
Login - [E -
Server: 2 https:ffremote.ny.gov
User name: adg9863
Password: o.ooo.oo..l
Domain: SVC v]

Cancel l [ Login l

15. Right click the OCFS Prod CONNECTIONS RDS icon, go to Display, and choose Windows-Large.

OCFs
CONNECT

Launch

Logoff

PColP (default)
VMware Blast
Microsoft RDP

Display
Settings

Create Shortcut to Desktop
Add to Start Menu

Mark as Favorite

— VMware Horizon Clie

¥ " remote.ny.gov

All Meniters
Fullscreen
Window - Large

Window - Small

Custom
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16. You will be presented with the Connections desktop icon. Double click this icon to open the desktop.

¥ (3 remoteny.gov T

OCFs PROD
CONNECTIONS RDS

17. Once your CONNECTIONS VDI Session Starts, Launch the icon called “PROD-CONNECTIONS (VApp)
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