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Resources 

• As always, CONNECTIONS Implementation Staff will be available to offer on-site support as necessary. 

A Contact list of each district and agency’s assigned implementation specialist can be found on the 

CONNECTIONS Intranet and Internet pages.  

• ITS Service Desk—844-891-1786 or fixit@its.ny.gov 

• To learn more about Comprehensive Child Welfare Information System (CCWIS) User Experience 

workgroup activities: https://ocfs.ny.gov/connect/ccwis-transition.asp 

Questions, Comments or Suggestions 

•  Email Us: Connectionsi@ocfs.ny.gov  

Both can be seen on the task bar 

Did You Know? 

In the first quarter of 2020, the CCWIS team held a series of User Experience (UX) workgroup 
sessions that gave CONNECTIONS users an opportunity to share suggestions for making the 
system work better, more usable, and more supportive of local county and agency workflows. We 
held sessions by functional area: FAD, Foster Care/Services, INV/FAR, and Security/Admin. We 
ended up with 127 suggestions overall and categorized them based on next steps. Some are 
being written up as change requests that will be discussed at upcoming change management 
meetings; some require additional information, and will be sent back to the UX meeting attendees 
for more details; some are pieces of more comprehensive changes and will be discussed by 
smaller workgroups; and some are already planned for future builds.  

A small number of suggestions were for features that are already available in CONNECTIONS! 
Since some users were not aware of these, we thought it might be helpful for us to communicate 
these features to make sure they are more widely known.  Please read further for seven 
CONNECTIONS capabilities that may make YOUR work in CONNECTIONS easier.  

Use Closure Reason “Closed, assistance 

provided, preventive case opened” 

Step 1: Highlighted person has new address. “Copy Address Info” becomes 

enabled in the left navigation pane. 

Step 2: Open person list of the individual that needs updated address. “Paste Address Info” 

will become enabled. 

Task is completed as seen below. The “Paste Address Info” re-enables so you can update 

the next individual. 

Select “Launch PHR-New Using.” The rules to do this successfully are:  

there must be at least 1 child in common  

from previous PHR;  

all children selected must have a program choice of Placement or LDSS Custody; and 

an existing report from the Permanency  Report Summary list must be selected to  
initiate the launch type. To learn more about Permanency Hearing Reports:  

https://ocfs.ny.gov/connect/jobaides/Tip%20sheets/PHR%20-%20New%20Using%
20OptionTip%20Sheet%2010-2015.pdf 

If you are working on a case that 

has multiple stages and you would 

like to save time by copy and 

pasting notes from one stage to 

another, just select “Copy Note” 

and the box to the left will enable 

with the available stages you can 

copy to. Progress Notes job-aid 

can be found here:  

https://ocfs.ny.gov/connect/

jobaides/Tip%20sheets/

CONNECTIONS%20Progress%

20Notes%20Guide.pdf 

If you are writing progress notes and need to share 

the same information in multiple places, i.e., the 

Family Assessment and Service Plan or 

Permanency Hearing Report, use the Shortcut keys 

to the left. 

If a stage on your workload shares a person in common (has the same PID) with another stage (open or closed), 

you have an implied role in that stage. This role allows you (or others with access to your workload) view-only 

access to the information in the related stage(s). Best casework practice requires that all historical information for a 

case in which you have a role be reviewed, including stages in which you have an implied role. Additionally, the 

names of other workers involved on the stage can be obtained, allowing you to follow-up directly with them. 

Voluntary Agency workers cannot access CPS Intake (INT) information or unfounded CPS Investigation (INV) 

stages, but can review INV  stages that have been indicated or are currently under investigation, as well as closed 

Family Service Intake (FSI) and Family Service Stage (FSS) stages. 

Accessing a family’s history is as easy as going 

to the Person List on the left navigation pane of 

your workload. 

There is also a detailed job-aid on the 

CONNECTIONS website:   

https://ocfs.ny.gov/connect/jobaides/Tip%

20sheets/Implied%20Role%20tip%20sheet%

2012-20-16.pdf 

You do not need to have a full last name 

FSS Stage: FASP Window 

INV Stage: Allegations Window 

Intranet: http://ocfs.state.nyenet/connect/ 
Internet: http://ocfs.ny.gov/connect 
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