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Resources 

• As always, CONNECTIONS Implementation Staff will be available to offer on-site support as necessary. 

A Contact list of each district and agency’s assigned implementation specialist can be found on the 

CONNECTIONS Intranet and Internet pages.  

• ITS Service Desk—844-891-1786 or fixit@its.ny.gov 

Questions, Comments or Suggestions 

•  Email Us: Connectionsi@ocfs.ny.gov  

CONNECTIONS Users with access to the Health window may notice the presence 

of a new tab: DOH Medicaid Info.  In the near future, approved Medicaid claims  

information will be imported from DOH and viewable in CONNECTIONS for youth 

currently in foster care, who are tracked with the program choice of Placement, 

and for whom written consent has been obtained.  The intent is to provide case-

workers with historical medical information on medications, labs, appointments, 

hospital stays, and providers, that may not be readily available when a child comes 

into foster care.  

 

While the new tab will now be visible, the information is not yet being populated, 

pending a finalized agreement between OCFS and DOH.  A notice will be provided 

in the coming months to let users know as soon as that information is available. 

Intranet: http://ocfs.state.nyenet/connect/ 
Internet: http://ocfs.ny.gov/connect 


