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The State Education Data Window in CONNECTIONS

Introduction

This guide provides an overview of the State Education Data window in CONNECTIONS, along with
step-by-step directions for accessing and viewing information on the window. It is intended for workers
who are familiar with Family Services Stages (FSS) in CONNECTIONS and assumes a basic
knowledge of the layout and function of modernized CONNECTIONS windows including the Education
window. Any visible identifying data in this document is fictitious and used for training purposes only.

Overview of the State Education Data Feed to CONNECTIONS

In an effort to support and improve the educational outcomes and performance of children in foster
care, a transfer of educational information from the New York State Education Department (NYSED) to
CONNECTIONS will occur for children who are currently in foster care. The State Education Data
window in CONNECTIONS will serve as the access point for this information and, as a supplement to
the Education window, will allow for a more complete educational record for foster children.

The information captured by NYSED is grouped into several categories. The school years for which
information is available varies by category:

e Course and grade data - 06/30/2011 and later

e Statewide Standardized Testing Assessments - %
06/30/2002 and later

e Educational programs for special populations -

ED data will llect ly fi
06/30/2003 and later S data will be collected only for

children in active foster care status (in

e Attendance records - 06/30/2013 and later CONNECTIONS and on the Activities
. window). When a child is no longer in
* Enroliment history - 06/30/2002 and later active foster care status, their records will

be retained, but there will be no further
updates to their SED data unless the
child returns to foster care.

Workers who have access to the Education window will
have access to the State Education Data window,
including those with access via the specialty path

(MAINTAIN EDUCATION Business Function).

Information Received by NYSED

NYSED records are available for all NYS students with the exception of students who are home-
schooled or attend non-public schools. The following entities must report their data (with the exception
of course and grade data) to NYSED:

e All public schools and districts with instructional and/or accountability responsibility (including
Special Act districts and Charter Schools)

¢ All schools operated by state agencies
e All child care institutions with affiliated schools that provide educational services
e Boards of Cooperative Educational Services (BOCES) institutions

e Non-public schools (Note: Only enrollment data and assessment data will be included and only
for students taking part in state assessments.)

e NYS School for the Blind
e NYS School for the Deaf
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Data Transfer Schedule

The new interface will provide for a transfer of educational data from SED to CONNECTIONS. This
data will be routinely updated in CONNECTIONS according to the following schedule:

Mid-September I Early December I Mid-January
Full transfer of all I Enrollment and I Enroliment and

SED data from the grade level for the grade level for the
prior school year current school year current school year

What to Expect

Upon implementation, you should be able to view historical data for almost all children currently in
care. Current school year data will be available for some children. For most of the remaining children,
current school year data will be included in the mid-January transfer.

For most children who enter care after For most children who enter care prior
mid-January of any school year: to mid-January of any school year
(after implementation):
You will be able to view all Within approximately one month of placement
recorded SED data through the you will be able to view all recorded SED data
prior school year, as well as through the prior school year for most children.
enrollment and grade level data Enrollment and grade level data
for the current school year. for the current school year will be

available for some children in the
early December transfer and for
the remaining children in the
mid-January transfer.

A Reminder about the Education Window

The Education window in the Family Services Stage (FSS) will continue to be where caseworkers and
support staff record information concerning a child’'s current educational status and plans. This will
continue to be where the federal government will gather educational data for National Youth in
Transition Database (NYTD) compliance purposes. This information must be recorded for each child
by October 1st for the new school year and should be kept current. When launching a Permanency
Hearing Report (PHR), you have the option to prefill the PHR with information recorded on the window.
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The State Education Data Window

The State Education Data window in CONNECTIONS will be implemented
in FSS stages for children who have a Program Choice of “Placement.”
The data displayed on the window is always view-only. It will be accessible
by clicking the State Education Data link on the NAVIGATION PANE of
the Education window. This link will be enabled for workers who have:

e an assigned role in an FSS stage

e access to the workload of someone with an assigned role in

an FSS stage.

e access to the Education window via the Maintain Education

specialty path.

@ Education - Collins,Kristy

Accessing the State Education Data Window via the Workload

1

On the My Workload tab, select the
appropriate FSS stage.

The Stage Actions section of the
NAVIGATION PANE displays.

Click the Education link in the
NAVIGATION PANE.
The Education window displays.

Click the State Education Data link in the
NAVIGATION PANE.

The State Education Data window displays.

Case Summary
Assign

Stage Actions

Person List

Progress Notes

FASP

Health Services
Services Plan Review

oo Lase summary

Change Case(Stage) Mame/
cD

My Workdoad My To-Dos

Last Refresh: 12/23/2015 2:41:06 PM

- Adams,Maggie

- Antonio,Maria

(| Antonio,Maria

(| Brown,Sherry

- Clarke,Stephani
» [+ Collins, Kristy

Accessing the State Education Data Window via the Specialty Path

1
2

From the main CONNECTIONS window, click the drop-down arrow for the Search/Maintain menu.

Click the Case/Stage command.

The Case/Stage Search window displays.

Enter the search criteria for the FSS stage you wish to locate and click the Search button.
The Case List displays with your search results.

Select the case from the Case List.
The Comp, Case To-Dos, Case
Events, and Case Summary tabs
display.

Click the Case Summary tab and
select the FSS stage.

Click the Education link in
the NAVIGATION PANE.
The Education window displays.

@ (Case/Stage Search

B
1]

Case Summary Oplions E
Person List

Allegations:

Special Handling

Case Merge/Split

Case File Management

Family Relationship Matrix (C)

Admin Review & Fair Hearing

Click the State Education Data link
in the NAVIGATION PANE.

Specialty Paths ES
Progress Notes

ENIcE Flan Heview

The State Education Data window displays.

The State Education Data Window in CONNECTIONS
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+ (Case Search Criteria
+ Case List

Comp Case To-Dos Case Events Case Summary

Case |D: 37200217 Case Manager:  Wilson

Start Date of Case: 6/252(

031

3 Collins,Kristy

‘Collins, Kristy
‘Collins, Kristy
‘Collins, Kristy
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Exploring the Window

The State Education Data window will be organized similarly to other modernized CONNECTIONS
windows. It will contain a NAVIGATION PANE, Child List grid, Academic School Year section, and
various tabs.

G State Education Data - Collins,Kristy - 5:27200811/C:37200217 [Read Only] Child List grid =)OX
B— Print Screen

I Y| | Child List |
Options
View All
SED Definitions

C— Ny

SED Education Report

13

£2| Name [sex  |pos |age | Person 1D an
—
»  Collins,Patrick M 04/22/2000 15 17201401

A

"

NAVIGATION PANE Count = 1

smm: Y|;a|;12 2013 [ ™ View All D Academic
. - > ata
==t = School Year

Grade Level: 10

section

Information Courses & Gradesyg, Programs Attendance Record Enroliment

tabs
District &

Term 3 - Marking Period 3 ELA ELA Il {10th grade) 55 F MNEW YORK CITY GE

Term 3 - Marking Period 3 Fine and Performing Arts = Art Porifolio 55 F NEW VORK CITY GE

Term 3 - Marking Period 3 Mathematics Algebra |-Part 2 55 F NEW VORK CITY GE =
(T | ¥

! = Sensitve * = Required § =AFCARS + =DataExists (C)=Complete [ =Read-Only Mode & = Unsaved Changes

The NAVIGATION PANE Links

The State Education Data window will contain a NAVIGATION PANE that displays links for completing
certain tasks:

View All - Populates the Child List grid with all active
children in the stage who have a Program Choice of

“‘Placement” and all end-dated children in the stage.

The window is view-only when this link is selected.

G State Education Data - Collins,Kristy - 9

SED Definitions - Displays a read-only document that
provides an overview of the SED data feed, answers to
frequently asked questions, a description of the tab- View All
based data categories, and code definitions and SED Definitions
descriptions for specific information displayed on the P

window.

SED Education Report - Launches the NYSED
Education History report to your Reports tab, where
you can select, view, and print the report.

Options

SED Educaton Report
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The Child List Grid

By default, the Child List grid at the top of the window will display all active children in the stage who
have a Program Choice of “Placement.” This grid will include the name, sex, date of birth, age, Person
ID, and Client Identification Number (CIN) for the children listed. When the grid contains only one
child, that row will be selected by default. When the grid contains multiple individuals, no row will be
selected by default.

Selecting a child in the grid will display the Academic School
Year section and the five education information tabs.

The Academic School Year Section

When a child is selected from the Child List grid, the School
Year drop-down field will populate with the most recent
school year for which there is education information for that
child. The view-only Grade Level field will display the
corresponding grade level.

When there is no SED data for the
selected child, the Academic School
Year section and education
information tabs will be blank.

You can use the drop-down arrow in the School Year field to view and select from all other school
years for which information exists. The Grade Level will change accordingly. Only one school year
may be selected in the drop-down; however, selecting the View All Data checkbox will display all
available education information for all school years. When you select this checkbox, the School Year

field disables.

The State Education Data Window in CONNECTIONS
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The State Education Data Window Tabs

The five view-only education information tabs will display the selected child’s information from NYSED.

The Courses & Grades Tab

The Courses & Grades tab is the default tab and will display upon
selecting a child in the Child List grid. It will display information about the
child’s courses and corresponding grades. The Course & Grade Detail
grid will contain the following columns and information: Marking Period,
Subject Area, Course Name, Score, Pass/Fail, District, and School.
When a single school year is selected in the Academic School Year
section, information will be sorted in descending order by marking period.

Schools are not required to
report course and grade
data to NYSED; therefore,
limited or no information
may display on this tab.

Courses & Grades,

Assessments Programs Attendance Record Enroliment

Marking Period 3
Marking Period 3
Marking Period 3

Marking Period 3

Fine and Performing Arts

Mathematics
Physical Education

ELA Il {10th grade)
Art Portfolio
Algebra I-Part 2
Physical Education

Biology

HEW VORK CITW GE
MEW YORK CITv GE
HEW VORK CITW GE
HEW VORK CITW GE
MWEW VORK CITW GE

Marking Period 3 Science

Period 3 | 5Science Biology HEW VORK CITW GE

Disclaimer
R

The Assessments Tab

The Assessments tab will display information about the child’s performance on various state testing
assessments. The Assessment Detail grid will contain the following columns and information: Test
Type, Date, Subject Area, Score Type, Score, Performance, District, and School. When a single
school year is selected in the Academic School Year section, information will be sorted in descending
order by date.

Courses & Grades Assessments Programs Attendance Record Enroliment

RCT Global Studies - Jan  01/25/2013  Global Studies  Raw Fail MEW YORK CITY GEOGRAPHIC [
RCT Math - Jan 01/25/2013 Mathematics = Raw Fail MEW YORK CITY GEOGRAPHIC [
£1] | ™
Count = 2
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The Programs Tab

The Programs tab will display information about programs and services being provided to the child.
The Program Detail grid will contain the following columns and information: Program Type, Program,
Start Date, End Date, District, and School. When a single school year is selected in the
Academic School Year section, information will be sorted in ascending order by program type.

Courses & Grades Assessments Programs Attendance Record Enroliment

== | Program Type | Program

The Attendance Record Tab

The Attendance Record tab will display attendance events and the dates on which they occurred.
When a single school year is selected in the Academic School Year section, the Attendance Record
Detail grid will display with the following columns and information: Date, Description, District,
and School. Information will be sorted in descending order by date.

When the View All Data checkbox is selected in the Academic School Year section, the Attendance
Record Summary grid will display with the following columns and information: School Year,
Grade Level, Description, and Count. Information will be sorted in descending order by school
year then description.

Courses 8 Grades | Assessments Programs Attendance Record Enroliment

06/25/2013 Excused HEW YORK CITY GEOGRAPHIC DISTRICT #5 PS 35

06/24/2013 Excused HEW YORK CITY GEQOGRAPHIC DISTRICT # 5 PS 35

06/14/2013 Excused NEW YORK CITY GEOGRAPHIC DISTRICT # 5 PS5 35

06/10/2013 Excused HEW YORK CITY GEQOGRAPHIC DISTRICT # 5 PS 35

06/07/2013 Excused HEW YORK CITY GEOGRAPHIC DISTRICT # 5 PS 35

e/ 0RS01S Fxrised HEW YORK CITy GEOGRAPHIC DISTRICT # R/ PS5 35 [El

Count = 162
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The Enroliment Tab

The Enroliment tab will display information about a child’s enroliment and movement between schools.
The Enrollment Detail grid will display the following columns: District, School, Enroll Date,
Enroliment Reason, Exit Date, Exit Reason, City, and County. Information will be sorted in
descending order by enrollment date. Upon opening the tab, the first row is selected by default.

Courses & Grades | Assessments Programs Attendance Record Enroliment 4

When a row is selected in the grid, the District Details and School Details sections will display below
with address information and geographic coordinates for the district and school.

When the View All Data checkbox is selected in the Academic School Year section, the following
labels will display on the tab:

e Distinct Schools Attended - Displays a count of the unique schools that the child has
attended.

o Distinct School Districts - Displays a count of the unique school districts in which the child
has been enrolled.
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Available Resources

OCFS Intranet Site: CONNECTIONS Help/Training

Many resources are available for you on the CONNECTIONS Help/Training page of the OCFS
intranet site (http://ocfs.state.nyenet/connect_help/Default.asp). There you will find resources such
as How Do 1? documents, Job Aids, Tip Sheets, and other Quick Start Guides. These documents
and others will provide you with the most up-to-date information on CONNECTIONS.

When you are working in CONNECTIONS, an easy way to access the intranet site is by clicking the
Help/Training link on the toolbar of the main CONNECTIONS window.

CONNECTIONS Regional Implementation Staff

If you cannot find the answer(s) to your question(s) within the documentation mentioned above, you
can contact one of the many statewide CONNECTIONS Regional Implementation Staff members.
The current list of members is always available on the OCFS CONNECTIONS Internet site (at http://
ocfs.ny.gov/connect/contact.asp) and intranet site (at http://ocfs.state.nyenet/connect/contact.asp).

Application Help Mailbox

You can directly contact the NYS CONNECTIONS User Support/Triage staff for help with complex
application issues. Questions, problems, and concerns can be emailed to:

ocfs.sm.conn_app@ocfs.ny.gov

Human Services - ITS Enterprise Service Desk

The Human Services - ITS Enterprise Service Desk is available to answer basic questions related to
your equipment, or to solve problems you are having with CONNECTIONS. If they cannot solve your
problem, they will record your information and forward it to others who can. The Enterprise Service
Desk is staffed 24 hours a day, seven days a week. The telephone number is:

1-800-NYS-1323
(1-800-697-1323)

Professional Development Program

Another resource is the CONNECTIONS Training Project of the Professional Development Program
(PDP), Rockefeller College, University at Albany. CONNECTIONS trainers can provide you with
assistance when you have a question about or are experiencing an issue with any area of
CONNECTIONS.

For assistance from a CONNECTIONS representative, contact the Professional Development
Program at CONNECTIONS@albany.edu. Be sure to include your name, contact information, and
your question or issue. A CONNECTIONS representative will respond as promptly as possible by
email and/or phone.
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