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NYS OCFS Virtual Classroom (iLinc) - First Time Use

NYS OCFS Bureau of Training maintains and operates a virtual classroom service for
training services for State and Local District staff, Voluntary Agency Staff, Foster Parents,
and Mandated Reporters. The virtual classroom site is currently powered by a software
product called “iLinc” (sometimes referred to as LearnLinc).

Technical assistance can be obtained at 1-800-810-1349

The NYS OCES virtual classroom can be accessed at this address:

http://www.ocfs.state.ny.us/ilinc
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By entering in the login id and password provided to you will be brought to your own home

page:

Your home page will list all of the classes for which you are registered.
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Click on Supportlinc to view available support rooms
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Click on Supportlinc to view available support rooms
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under the red heading “LearnLinc”.

To enter a class, click the “Join” button to the right of the class name.
Learnlinc will automatically determine whether the LearnLinc software is installed on your
computer. Either way, you will be provided with the following web page
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\
B Flease wait while iLinc prepares your computer. On a dialup connection
this could take up to two minutes to start. Please be patient!

Ifyou do not see a 'Joining iLine Session' dialog box within two minutes,

« click here and
« Selectthe option to Open or Run the file

If you do not have the option to 'Open’ or 'Run' the file, then

« Save the file to your computer,
« Minimize this browser window, and
« Double-click the file to join class.

iLinc Web Conferencing, Collaboration and Communication Software
See a short flash demo right now at: www.ilinc.comflashdemo.html
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You can find these



If the software is already installed, within two minutes you will receive the following flash
page and be put into the class:

LLinc

Version 7.6

Joining the sezsion...

This program i protected by US and international copyright faws,

Unauthorized reprodection of this program or any portion of it may result in severe civil
enrd criminal penalties and witl be prosecsied to the maximum extent possible urder the law.

Copyright 1994-2005 i nanuricathons, inc. ARl dghts reserved.
Leamling and the Leambing loge are registered trademarks of iLing Communications, ing

If the software is not already installed, LearnLinc will within two minutes begin to install the
software.

On some computers, because of security settings, the process will stall on this screen:
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» click here and
« Selectthe option to Open or Run the file.

If you da nat have the aption to 'Open’ or 'Run' the file, then
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« Minimize this browser window, and
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iLinc Web Conferencing, Collaboration and Communication Software
See a short flash demo right now at: www.iline.comflashdemo.bitml
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If your computer seems to have stalled at this screen, you may force the installation by
clicking on the “Click Here” link in the middle of the page. This will give you a dialogue box
similar to the following:
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b ] Some filez can harm your computer. [F the file infarmation below
- lmoks suspicious, or vou do nat fully trust the source, do not open or
zave thiz file.
File name; LL7Class.exe
File type:  Application

From: ocfsws.ocfs,state.ny.us

& This type of file could harm vour computer if it containg
malicious code,

whould paou like to open the file or save it ba your computer?

[ Open ]| Save |[ Cancel ][ Mare Info

Select “Open” or “Run” and the installation process will begin again

For first time users, once the installation process is completed, LearnLinc will initiate an
Audio Wizard that will walk you through the steps necessary to set up your audio settings.
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Welcome to the iLinc Audio Wizard

This wizard will assist you in optimizing wour audio settings

for use with iLinc.

Cancel Help

Remember, virtual classroom participants will need to have either a computer headset and
microphone, or speakers and a computer microphone.

Installing Your Headset ...

The headset plugs usually have icons on them. The Microphone plug is color coded with
two pink stripes on the metal plug and an icon of a microphone on the black plastic section
above the plug. The Speaker plug has two black stripes on the metal plug and an icon of a
headset on the black plastic section above the plug.



Most computers have color coded sound card jacks. Connect the Microphone plug to the
pink Microphone jack, and the Speaker plug to the Speaker jack. Make sure the plugs are
pushed fully into the jacks.




Some computers do not have color coded sound card jacks. Use the picture below for
instructions on how to set up this type of computer.
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If you are using a USB headset, it will have only one rectangular jack at the end of the
headset cord:

Plug this into the front of the machine next to the port with the symbol that looks like this:




When you run the Audio wizard, make sure the correct audio device is selected:

Select Playback S5ound Device
Seleck the sound card wou would like o use For audio plavback.,

‘You hawve more than one sound device installed, Please select the sound device iLinc
should use to play back audio while in an iLinc session.

Logitech LISE Headset
Soundhay Digikal Audio

The default sound card is highlighted. We do not recommend changing the default
unless wou have a hardware conflict,
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You can only be heard in the virtual classroom when you have the floor - you'll see the "On
Air" Button:

ON AlR

If you have the floor but still can’t be heard through your microphone, you will need to ensure
that your microphone is selected under Audio Properties. To do this, follow these steps:

1. Double-click the volume icon in your taskbar:

i1 Speaker &8 2. 4L A

2. Click Options and then Properties:
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Logitech USE Headset




3. Under Properties, 1) click the radio button next to Recording, 2) make sure that the box
next to microphone is checked and 3) click “OK:”
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Make sure the volume slider under “Microphone” is up and that it is not muted OR if it says,
“Select,” make sure that there is a in the box next to the word, “Select.”
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If at any time you require assistance, please call 1-800-810-1349
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