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Dear Prospective Contractor: 
 

The Office of Children and Family Services (OCFS) is issuing this Request for 
Information (RFI) seeking information from qualified firms in the information 
technology vendor community for the development and deployment of a single, 
automated statewide child care time and attendance payment system.  Funds from 
the American Recovery and Reinvestment Act (ARRA) stimulus money have been 
earmarked for this initiative.  These funds must be obligated no later than September 
30, 2010, and expended by September 30, 2011.   

This RFI seeks information from all interested parties who are capable of responding 
to all categories listed in the Information Requested Section (Appendix 1).  
Information provided by vendors, as well as vendor responses to questions provided 
by New York State, is non-binding and will be used for informational purposes only.  
OCFS welcomes respondents’ opinions on the Desired System Attributes listed in 
the RFI and any additional suggestions deemed appropriate.  

No awards will result from this RFI, but materials and ideas may be included in a 
subsequent solicitation.  

Should a subsequent Request for Proposal (RFP) be issued, responding vendors will 
need to be prepared to address the following requirements:  vendor responsibility, 
including the ability to do business in New York State and the ability to immediately 
initiate contract development. 

Timeline 

The timelines for the RFI are as listed below.   

Dates Milestone 
June 29, 2009 RFI published. 
June 29 – July 17, 2009 Vendors review RFI. 
June 29 – July 17, 2009 It is suggested that vendors register by email to 

ChildCareRFI@OCFS.state.ny.us. 
July 20, 2009 12:00 PM (EST) Deadline for submission of vendor requests to 

present and demo solutions. 
July 20, 2009–12:00 PM (EST) Vendor submission of questions.  See section 

on questions below. 
Week of July 20th, 2009  Vendors notified of acceptance to RFI 

presentations. 
August 4-6, 2009 Vendor RFI presentations held in Albany, NY. 

 



 

Vendor Registration 
Vendors are encouraged to register so that they can be notified of any changes or updates to the RFI.  
Vendors are advised to include the following information in the registration email: vendor name, vendor 
address, primary contact name and title, primary work and cell number.  In addition, a secondary 
contact with the same information is suggested. The email should be sent to: 
ChildCareRFI@OCFS.state.ny.us. 
 
Submission of Vendor Request To Present 
Upon review of the RFI information packet, vendors must then notify OCFS of their request to present 
and/or demonstrate their product.  Using the vendor demonstration request form, the request must be 
received by noon Eastern Standard Time (EST) on July 20, 2009.  Vendors submitting requests after 
7/20/09 noon EST may not be invited to present.  In addition, vendors requesting to demonstrate must 
return the technical assessment and vendor experience forms to ChildCareRFI@OCFS.state.ny.us.   
 
The vendors selected to present will be notified during the week of July 20, 2009.  At that time, the 
demonstration schedule will be established.  In addition, the selected vendors will receive a packet of 
more detailed questions regarding their product which is to be returned prior to the scheduled 
demonstration. 
 
OCFS will be evaluating vendor submittals based upon the following criteria: 

 Proven knowledge and experience in this marketplace; 
 Demonstrated ability to think outside of the box in terms of defining innovative enterprise 

solutions for similar applications; 
 Feedback from contacts at named reference sites. 

  

Vendor Questions  

There will not be a pre-bid conference in association with this RFI.  However, it is expected that 
questions will arise.  Since OCFS is seeking information regarding related solutions, it is in our interest 
that all participating vendors understand our needs.   
 
Vendor questions should be submitted in a written format and submitted via e-mail to: 
ChildCareRFI@OCFS.state.ny.us.  OCFS intends to email the questions received and the answers as 
follows:   

 For questions received prior to 12:00 PM on July 20, 2009, answers will be sent to all registered 
vendors.   

 For questions received after 12:00 PM on July 20, 2009, answers will be sent to vendors which 
have requested to present.   

 
Received questions will be answered as quickly as an answer can be finalized. 
 
Vendors interested in responding to this RFI should return all information requested in Appendix 1 of 
this document. 
 

 
Sincerely, 
 
 
 
Renee Rider 
Assistant Commissioner 
Division of Child Care Services 
Office of Children and Family Services 
 


