
2002 Annual Report

Strengthening
New York’s  Families

New York State
Office of
Children & Family
Services

John A. Johnson, Commissioner

NEW YORK STATE

CHILDREN & FAMILY TRUST FUND

State of New York

George E. Pataki, Governor



2002 Annual Report....1

NEW YORK STATE

CHILDREN & FAMILY TRUST FUND

FROM THE TRUST FUND BOARD CHAIR

 “Strengthening New York’s Families”

The Honorable George E. Pataki
Distinguished Members of the Legislature

The William B. Hoyt Memorial Children and Family Trust Fund Advisory Board was established by the Chil-
dren and Family Trust Fund Act for the purpose of advising and making recommendations to the department
regarding the development of program standards and requests for proposals for family violence prevention
and intervention programs, and evaluating the effectiveness of funded programs. In recent years we have also
assumed an active role in advocating for increased visibility and funding for the Trust Fund.

Since it was created, the Trust Fund has funded 195 programs including local service programs, community
grants, and regional and statewide public education programs. In all instances the programs have had as a goal
the prevention of family violence in all its forms, and to strengthen and support families to live their lives free of
violence.

The Trust Fund depends largely on an annual appropriation from the state legislature in the New York State
Budget and federal funding from the Community-Based Family Resource and Support Program. In recent years
due to State budgetary restraints not only has the State appropriation declined but also the federal allocation,
which is based partially on the Trust Fund allocation in the state budget. As an advisory board we are striving to
see that future funding be increased and that a stable funding formula be established.

The Trust Fund provides start up funding for four years to local programs of violence prevention who com-
pete for funding as a result of responding to a request for proposals from the New York State Office of Children
and Family Services. You may not be aware of the fact that the Trust Fund initiated funding for the pilot site for the
Healthy Families New York Home Visiting Program or that we initially sponsored and funded the Upstate NY
Shaken Baby Syndrome Education Program in Western New York. The Trust Fund is also responsible for the
development of Family Resource Centers throughout the State. Coordination of services between local depart-
ments of social services and community-based programs that serve the elderly is also a priority of the Trust
Fund. We know that there is a critical need for the development of elder abuse programs and that there are few
funding sources for this growing need.

On behalf of all the members of the Advisory Board I want to thank you for your past support and urge you
to provide the Trust Fund with additional financial support so that we can continue to fulfill our mission. Family
violence in all its forms is increasing in New York State and only through our combined efforts can we protect
the most vulnerable members of our great State.

Sincerely,

Thomas W. Roach, New Paltz, Chair
Members of the Advisory Board
Karen M. Buttacavoli, Washingtonville
James Cameron, Albany
Dori L. Evans, New York
Ellen Thomson Kennedy, Buffalo
Laura Lavine, New York
Ronnie Lawrence, Merrick
Arthur Mason, Webster
M. Annette Meyers, White Plains
Carolyn Hoyt Stevens, Buffalo
Patricia L. Truscelli, Dobbs Ferry

WILLIAM B. HOYT MEMORIAL
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LEGISLATIVE INTENT

The New York State Children and Family Trust Fund (Trust Fund) was established by
New York State in 1984 to provide funding for the prevention and treatment of
family violence. The problem of family violence was increasing, as were the enor-
mous human, social and economic costs. New York State recognized that the de-
velopment and support of prevention programs were essential to the reduction of
such a widespread problem, and acted accordingly.

The Trust Fund is administered by the New York State Office of Children and Family
Services, under the Division of Development and Prevention Services. The Trust
Fund operates with the advice and assistance of a thirteen member Advisory board
appointed by the Governor with recommendations from the Legislature. In 1992,
the fund was dedicated to one of its creators, the late Assemblyman William B.
Hoyt of Buffalo, and today is one of 52 trust funds in the nation dedicated to the
prevention of child abuse. New York is one of a few states that also includes fund-
ing for the prevention of domestic violence and elder abuse.

!! !! !! !! !! MISSION   !!!!!!!!!!

A Trust Fund Program�s goal is to

!!!!! PREVENT family violence in all its
forms � child abuse, domestic
violence, and elder abuse

! PROTECT the most vulnerable and
END abuse where it has occurred

! STRENGTHEN and SUPPORT
families and individuals to live free
of violence
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TABLE 1
Local Sources of Funding

Public ................................. $  822,937 .......................... 39%
Private ................................... 153,365 ............................ 7
Volunteer .............................. 111,304 ............................ 5
Donations:

Cash .................................... 209,690 ......................... 10
In-Kind ................................ 798,341 ......................... 38
Other ...................................... 3,000 ............................ 1

TOTTOTTOTTOTTOTALALALALAL .................................................................................................... $2,098,637$2,098,637$2,098,637$2,098,637$2,098,637 .......................................................................................... 100%100%100%100%100%

TRUST FUND STRUCTURE AND FUNDING

The Trust Fund is funded through an annual appropriation in the New York State
budget. Trust Fund dollars also leverage additional federal Community-Based Fam-
ily Resource and Support Program grant funds which are available to states based
on a formula according to child population and the amount of state dollars dedi-
cated to prevention. All administrative costs for Trust Fund staff support, Advisory
Board activities and technical assistance to grantee agencies are absorbed under
the administrative budget of the Office of Children and Family Services� Division of
Development and Prevention Services. One hundred percent of Trust Fund appro-
priations are used for program funding. In SFY 2002, $681,600 was appropriated
to the Trust Fund to support continuation of existing programs implemented prior
to this year. New York received close to $1.3 million in federal dollars to support
continuation and enhancement of child abuse prevention and family support pro-
grams.

New York�s Trust Fund statute does allow for donations from private individuals,
corporations, and foundations. Past contributions were used to support small com-
munity partnerships that addressed family violence
prevention.

The Trust Fund does not require a local share match;
however, applicants are strongly encouraged to in-
clude evidence of local support and pooling of re-
sources. Local programs document various funding
streams including United Way, local Departments of
Social Services, Offices for Aging, Youth Bureaus, State
Offices of Mental Health and Developmental Disabili-
ties Planning Council, Crime Victims Board funds,
foundations, Community Development Block Grants
and a host of other types of support. More recent
Request for Proposals required a 25 percent match
for those applicants who requested funding for ex-
pansion of an existing program, and funding to support a statewide/regional initia-
tive. Distribution of local resources is illustrated in Table 1.

2002
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GRANT PROCESS/FUNDING ALLOCATION

Any public agency or not-for-profit corporation may apply for a Trust Fund grant.
Projects are selected through the issuance of Requests for Proposals. Priorities are
determined by the administering agency with recommendations from the Advi-
sory Board. Programs are generally funded for four years (the first two years at 100
percent, the third year at 75 percent, and the fourth year at 50 percent) to enable
adequate development and procurement of funding for continuation beyond the
four-year demonstration period.

By law, 40 percent of the funds are awarded to child abuse and neglect preven-
tion programs; 40 percent to domestic violence and elder abuse prevention and
service programs; and 20 percent to regional or statewide family violence preven-
tion programs. If funding is not used for statewide/regional programs, the remaining
funds are to be evenly distributed among local family violence programs. The funds
are awarded on a competitive basis across the state, with consideration given to
geographic areas with the greatest need. In 2002, programs targeted 33 counties
including four boroughs in New York City.

PROGRAM PRIORITIES/SERVICE MODELS

The Trust Fund supports a variety of programs.

Child Abuse Prevention and Family Support Programs

Purpose� Programs emphasize building family strengths and abilities in order
to maximize the capacity of families to take care of themselves, rear healthy
children and contribute to their community. Provision of support before fami-
lies become high-risk or abusive is both potent and cost effective.

! School/Community Collaborations
! Crisis Nursery/Respite Care Services
! Family Resource Centers
! Home-Based Services

Domestic Violence Prevention and Intervention Programs

Purpose� Education on the existence and dangers of domestic violence is
critical to eliminating the behavior. Youth must learn ways to identify coercive or
abusive behaviors in themselves and of their partners. Likewise, children in homes
where there is domestic violence face significant risks to their physical, emo-
tional and mental well-being. Partnerships with schools can only serve to
strengthen this effort and increase students� academic success and healthy in-
terpersonal relationships.

! School-Based Education programs for children K-12
! Children�s Services

Elder Abuse Prevention and Intervention Programs

Purpose� Abused and neglected elderly remain the most isolated victims of
family violence and frequently do not report the violence or in many instances
even recognize it. Elder Abuse programs seek to sustain and protect vulner-



2002 Annual Report....5

Franklin

Clinton

Jefferson

St. Lawrence

Essex

Warren

Washington

Fulton

Livingston

Saratoga

Schenectady

Albany

Tioga

Montgomery

Rensselaer

Greene

Ulster

Herkimer
Niagara

Erie

Chautauqua

Hamilton

Monroe

Ontario

Yates

Steuben

Cayuga

Oswego

Onondaga

Cortland
Tompkins

Delaware

Otsego Schoharie

Sullivan

Orleans

Genesee

Wyoming

Allegany
Cattaraugus

Seneca

Wayne

Schuyler

Chemung

Lewis

Oneida

Madison

Chenango

Broome
Columbia

Dutchess

PutnamOrange

Rockland
Westchester

Suffolk
Nassau

Queens

Kings

Bronx

New York

Richmond

Formerly Funded

Currently Funded

Currently & Formerly Funded

The Trust Fund has funded 195 projects across
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LOCAL PROGRAM FUNDING

The New York State Children and Family Trust Fund has been
supporting essential family violence prevention programs since 1986.
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able individuals through the provision of services essential to assisting them to
determine and implement a plan for living free of violence.

! Collaboration of Agencies Serving the Elderly

! Elder Abuse Services (information /referral/outreach, support services, and
community education and training)

! Partnerships Between Community-Based Organizations and Judicial, Law
Enforcement and/or Health Care agencies

Statewide Public Education

Purpose� A public education campaign that focuses on family violence pre-
vention and training for professionals, advocates in family support and preven-
tion, child protective services, intervention and treatment, health care and mental
health, schools, faith-based and civic groups and parents to obtain the newest
information and skills in their area of expertise.

! New York Shaken Baby Campaign

! NYS Annual Child Abuse Prevention Conference

! Safe Babies Initiative
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THE TRUST FUND�S FEDERAL GRANT FUNDS SUPPORT
CONTINUATION OF FAMILY RESOURCE CENTERS AND
DOMESTIC VIOLENCE PREVENTION EDUCATION PROGRAM

Funds made available through the federal Community-Based Family Resource and
Support Grant Program are to be used to support State efforts to develop, oper-
ate, expand and enhance statewide networks of community-based, prevention-
focused family resource and support programs, to foster the development of a
continuum of preventive services for children and families through state and com-
munity-based public and private partner-
ships, to finance start-up, maintenance, ex-
pansion or redesign of a variety of specific
family resource and support programs that
have been identified as unmet needs, to sup-
port public information activities that focus
on the healthy and positive development of
parents and children, and promote child
abuse and neglect prevention activities.
(Federal guidelines allow for continuation
funding beyond four years.)

Central to New York�s efforts is the New YNew YNew YNew YNew Yorkorkorkorkork
State FState FState FState FState Family Ramily Ramily Ramily Ramily Resource Center Networkesource Center Networkesource Center Networkesource Center Networkesource Center Network,
which offers early and comprehensive sup-
port for parents/caregivers of young children.
Services emphasize education in informal set-
tings that promote positive parenting, healthy
child development and family self-suffi-
ciency. In addition, New York�s federal funds support other child abuse prevention
and family support programs that assist parents in their care-giving roles and sup-
port additional needs of families with disabilities, mental illness and those who are
socially isolated. Federal grant funds are also used to enhance training and educa-
tion opportunities offered at New YNew YNew YNew YNew York�s Annual Child Abuse Preventionork�s Annual Child Abuse Preventionork�s Annual Child Abuse Preventionork�s Annual Child Abuse Preventionork�s Annual Child Abuse Prevention
ConferenceConferenceConferenceConferenceConference, to promote parent leadership as well as showcase successful pro-
grams sponsored by the Trust Fund.

PROGRAM OUTCOMES

Trust Fund staff works closely with individual agencies in developing and monitor-
ing contracts for funded projects. Agencies complete quarterly programmatic and
fiscal reports and periodic site visits are made to review project activities and progress
toward the accomplishment of stated outcomes. Staff efforts are focused not only
on reviewing the quality and extent of services provided, but also on assisting
agencies to evaluate the results or outcomes of those services through training and
technical assistance. The Trust Fund�s goal is to generate innovative and effective
programs developed by communities to fit their particular needs with the capabil-
ity of continuation beyond the initial period of Trust Fund support.
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Cortland Family Resource
Center Peer Review

Federal dollars continue to bolster efforts to enhance the Trust Fund�s training and
technical assistance related to assessing program outcomes through the Program
Self-Assessment and Peer Review Process developed in partnership with the Fam-
ily Resource Center Network. Programs have the opportunity to promote their
strengths and develop strategies for improving services through a peer process.
Further, the process affords increased opportunities for parent leadership and com-
munity investment. With the completion of four additional reviews in 2002, several
core themes emerged as strengths as well as recommendations by the Peer Review
Team for enhancement of services that are consistent with past reviews.

Core strengths:

! Diverse programming that reflects community need

! Partnership of parents and staff (equality and respect)

! Parent engagement and participation in shaping programs

! Broad range of community partners

Enhancements:

! Increased accessibility through off-site programming

! Celebrating families� diversity to encourage participation

! Flexible hours to accommodate changing family conditions

! Expanding parent education opportunities both formal and informal

Based on information provided by the peer review team, centers developed stra-
tegic plans for enhancing specific program practices. Strategic plans are incorpo-
rated into the contract monitoring and reporting process to chart the development
of these proposed enhancements. Centers participating in this process to date
have been operating for one to five years. The overall benefits of this experience
continue to be the exchange of valuable resources, validating the program�s im-
portance to the community, and the meaningful involvement of parents in leader-
ship roles. Further, one Center pursued funding based on the recommendations
that emerged from the process and was successful in securing funds to support
activities for school-age children.
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PUTNAM COUNTY DSS REACHES PREGNANT WOMEN AND NEW
PARENTS THROUGH VOLUNTARY HOME-BASED PROGRAM

Putnam County�s Family Empowerment Project is a voluntary pro-active child abuse
prevention program that offers intensive home-based services to pregnant women
and new parents. When the stresses of parenting are complicated by mental illness,
developmental disabilities, and in many cases, extreme isolation, caretakers and
their children become fragile and vulnerable. One of the strongest accomplish-
ments of the Family Empowerment Project has been the ability of the social workers
to engage families who may have never before felt that they could trust a represen-
tative from a social service agency. By �starting where the family is� workers are able
to develop an important trust that enables families to accept suggestions, learn
more effective parenting, and ask for additional help.

In association with community collaborators, the Family Empowerment Project has
served 82 families since its inception in 2000. Outcomes expected are that par-
ents will report and social workers will observe use of healthy parenting skills, in-
creased positive communication and interaction with their children, reduced stress,
improved health care, and acceptance of other services and social supports in the
community. Of 82 families served, only 5 reports of suspected neglect/abuse were
made to the State Central Register. The project consistently exceeds its performance
indicators as shown by the following:

! Improved parenting skills: 126%
! Improved stress management techniques: 105%
! Increased positive parent-child interactions: 118%
! Improved health care: 300% of children up to date for

immunizations
! Improved awareness and use of community resources:

173% received appropriate community resources
! Increased access to informal supports: 175% were able

to identify and use informal supports such as a peer sup-
port group

In the words of one program participant, �I do want you and your
colleagues to know how much I appreciate the time and effort the
Family Empowerment Project put into my life. If I did not have your
expertise in helping me cope with the trauma of breast cancer,
open heart surgery and a newborn, I would probably become
extremely depressed and unable to cope with the incidents in my
life.�
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SCHOOL-BASED DOMESTIC VIOLENCE PREVENTION
PROGRAM ENABLES YOUTH TO RECOGNIZE AND END
ABUSIVE RELATIONSHIPS

As part of Vera House�s school-based Youth Awareness Project, funded by the
Trust Fund, classroom presentations were made in 12 schools during the evalua-
tion period, including five elementary schools, four middle schools and three high
schools in Onondaga County. The stated goal of the school-based program was
that: 75% of participants demonstrate an increase in knowledge about abusive
behaviors, personal strategies to end or avoid abuse, community resources that
can help and the elements of a healthy and abusive relationships.

Pre and post-tests were designed to measure changes in knowledge and attitudes
of participating youth. Post-tests were conducted with Middle and High School
students approximately 6 weeks after the presentations were completed. The chart
below illustrates some findings of the post-tests based on open-ended questions
the students were asked to respond to.

Source: Knowledge Systems & Research, Inc.

As is evident from the graph, nearly all students indicated that they know how to
end an abusive relationship and about one-quarter said they ended or avoided an
abusive relationship since the Vera House presentation.

! When asked what they would do if they found themselves in an abusive
relationship, 45% of students said they would end the relationship, 27%
would tell someone they trust and 26% said they would get help.

! When asked who they would go to for help, 31% said to their family, 28%
said they�d go to Vera House and 25% would go to friends.

Findings at the Middle School/High School level suggest that a substantial number
of students increased their knowledge and awareness of abusive relationships.
Furthermore, at least 75% of youth participating in these sessions established, by
the end of the sessions, well-informed attitudes about selected aspects of the
cause and nature of abusive relationships.
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TRUST FUND IN PARTNERSHIP WITH HEALTH DEPARTMENT
KICKS OFF SAFE BABIES INITIATIVE

New York�s Trust Fund and the State Health Department sponsored the first in a
series of three teleconferences on injury prevention for infants and small children.
The series incorporates information on the Prevention of Shaken Baby Syndrome
(SBS), Sudden Infant Death and Risk Reduction, and prevention of other traumatic
brain injuries. The primary goals are:

! To prevent serious injury and/or death of infants and young children;

! To promote strategies for involving local communities in this effort;

! To engage parents as partners to increase child safety and well being; and

! To emphasize the importance of continuing to educate caregivers and of-
fer helpful tips on how to protect children from serious injuries.

First Lady Libby Pataki kicked off the initiative by introducing the first teleconfer-
ence, which provided an overview of SBS, including risk factors and circumstances
that precipitate shaking incidents and the consequences of shaking infants and
young children. Dr. Mark Dias and the staff of the Upstate NY ShakUpstate NY ShakUpstate NY ShakUpstate NY ShakUpstate NY Shaken Baby Syn-en Baby Syn-en Baby Syn-en Baby Syn-en Baby Syn-
drome (SBS) Education Project drome (SBS) Education Project drome (SBS) Education Project drome (SBS) Education Project drome (SBS) Education Project discussed the development and management
of a hospital-based education program, designed to remind parents of newborns
about the dangers of shaking and empower them to tell anyone who provides
care for their child. A compelling personal story depicting the
impact of SBS also highlighted the Skipper Initiative, which was
started by the parents of an eleven-month old child, named
Skipper, who died from brain injuries he suffered as a result of
being shaken by his day care provider. The Skipper Initia-Skipper Initia-Skipper Initia-Skipper Initia-Skipper Initia-
tivetivetivetivetive, also a partner in the Safe Babies Initiative, models the
Upstate SBS program through a collaboration with Vassar Hos-
pital. This grassroots effort is dedicated to raising awareness of
SBS.

This first program in the 3-part series reached over 350 human
service, health care, and other community representatives and
caregivers. Tapes of the program were disseminated to all the
local health departments and local social service districts state-
wide. Efforts under this initiative will continue in 2003, to ad-
vance the importance of early intervention and community edu-
cation.
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2002 Annual Conference (l. to r. OCFS Deputy Commissioner Larry
Brown, Dr. Mark Diaz, Tom Roach, Judith Richards, Lee Cameron,
Volunteer Award Winner)

PROGRAM HIGHLIGHTS
Child Abuse Prevention SerChild Abuse Prevention SerChild Abuse Prevention SerChild Abuse Prevention SerChild Abuse Prevention Services (Cvices (Cvices (Cvices (Cvices (CAPS) APS) APS) APS) APS) celebrated its 20th Anniversary of
providing services to the Long Island Community. CAPS accomplishments in 2002
include reaching over 24, 000 children through their classroom prevention pro-
gram. In 2002, more than 100 schools participated in their bully prevention pro-
grams for elementary and middle school students, supported in part by the Trust
Fund. Each year CAPS trains thousands of professionals working with children on

Identifying and Reporting Child Abuse and Preventing and
Intervening in School Violence. CAP also sponsors an annual
Bully Prevention Poster Contest during Child Abuse Preven-
tion Month. The drawings are created by 4th and 5th grade
students who participate in the Steer Clear of Bullies ProSteer Clear of Bullies ProSteer Clear of Bullies ProSteer Clear of Bullies ProSteer Clear of Bullies Pro-----
gram. gram. gram. gram. gram. A school calendar is created from the winning draw-
ings.

Jewish Association for SerJewish Association for SerJewish Association for SerJewish Association for SerJewish Association for Services for the Aged (JAvices for the Aged (JAvices for the Aged (JAvices for the Aged (JAvices for the Aged (JASA)SA)SA)SA)SA)
was able to secure funding from the New York City Depart-
ment for the Aging to replicate its Legal/Social Work Elder
Abuse Program to expand the program to the four other bor-
oughs of New York City. JASA expressed their appreciation
to the Trust Fund for the generous assistance in the start-up
of Manhattan�s Legal/Social Work Elder Abuse Program. The
Trust Fund provided two years of funding.

Former Buffalo Bills trainer Ed Abramoski has written a book
titled �Tale of the Tape: A History of the Buffalo Bills from the
Inside.� The book is dedicated to Ed�s adopted grandson,
Shawn, who was born a normal, healthy baby but was shaken
as an infant, and now suffers from Shaken Baby Syndrome.
Proceeds from the book go to Ed�s favorite charity, the Up-Up-Up-Up-Up-
state NY Shaken Baby Syndrome Education Programstate NY Shaken Baby Syndrome Education Programstate NY Shaken Baby Syndrome Education Programstate NY Shaken Baby Syndrome Education Programstate NY Shaken Baby Syndrome Education Program
at Children�s Hospital of Buffalo.

Six-hundred and forty-one people attended the 7th Annual Child Abuse Preven-
tion Conference, co-sponsored with Prevent Child Abuse New York. Dr. Mark Dias

known for developing the Upstate
New York Shaken Baby Education Pro-
gram received the Excellence inExcellence inExcellence inExcellence inExcellence in
Child Abuse Prevention 2002Child Abuse Prevention 2002Child Abuse Prevention 2002Child Abuse Prevention 2002Child Abuse Prevention 2002
Award.Award.Award.Award.Award. Through a small seed grant
from the Trust Fund, Dr. Dias, a pediat-
ric neurosurgeon at Children�s Hospi-
tal of Buffalo, piloted the first program
of its kind in the country. Information
about SBS is distributed to all parents
of newborn infants, before they leave
the hospital. With subsequent Trust
Fund grants, the program now reaches
parents from twenty counties through
38 participating hospitals. The pilot
Western NY Region reports a consis-a consis-a consis-a consis-a consis-
tent 50 percent reduction in SBStent 50 percent reduction in SBStent 50 percent reduction in SBStent 50 percent reduction in SBStent 50 percent reduction in SBS
occuroccuroccuroccuroccur rences.rences.rences.rences.rences.

Artist: James Jadotte - Grade 4
Alden Terrace School, Elmont, NY.
First Place Winner.
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FIGURE 1
Child Abuse Prevention

Projects- Children Served
by Age

2002 TRUST FUND ANNUAL DATA

During 2002, over 13,700 children, caregivers, and elderly received direct ser-
vices. Over 16,000 additional professionals, parents, students, and community
members received education and training relevant to family violence in all its forms.
Programs were all fully operational so the data reflects a full year of programming.

Child Abuse Prevention projects funded during 2002 continue to focus their ef-
forts on strengthening parent education and support for families. The age catego-
ries (Figure 1) remain fairly consistent with 2001 data with a slight increase in the
number of children served ages 10-14. Family Resource Centers, School/Commu-
nity Collaborations and home-based programs, including New York Healthy Fami-
lies Home Visiting program, which target new parents, parents with young children,

and parents of adoles-
cents remain the primary
service models. These
models are designed to
support parents in their
roles, help them identify
personal and family needs,
provide information on
child health and develop-
ment, and link them to ap-
propriate resources in the
community.

Provision of support ser-
vices to parents and chil-
dren are depicted in Fig-
ures 2 & 3.
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FIGURE 3
Number of Adults
Receiving Family
Support Services
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Presentations Made to Professional Groups:
Child Domestic Elder

# of Participants: Abuse Violence Abuse Total
Human Services Staff 548 43 409 1,000
Health Care Workers 128 44 784 956
School Staff 283 93 0 376
Legal Professionals 240 40 17 297
Police 8 22 64 94
Developmental Disability
   Professionals 0 0 0 0
Other 324 79 1 404

Presentations Made to Non-Professional Groups:
Child Domestic Elder

# of Participants: Abuse Violence Abuse Total
Elementary  Students 2,054 1,806 0 3,860
Jr/Sr High Students 2,422 2,253 0 4,675
Parents 1,003 98 0 1,101
Community Groups 392 152 2,307 2,851
Other 266 129 0 395

Total Participants 7,668 4,759 3,582 16,009

FIGURE 5
Family Violence
Education and

Training
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FIGURE 4
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Composition of
Persons

Receiving Family
Support Services

As shown in Figure 4, programs continue to serve a high number of two-parent
families (51%), however, the number of single parent families, both male and fe-
male increased slightly from 2001. Services to families with children with develop-

mental disabil it ies, in-
creased slightly from eight
to ten percent of the total
number of children served.
Inclusive programming
continues to be a Trust
Fund priority.

Domestic Violence Preven-
tion and Intervention
projects funded during
2002 continue their focus
on school-based preven-
tion education for elemen-
tary and high school stu-
dents, and more intensive
services for children who
witness and/or experience
violence in the home or in
dating relationships. Chil-
dren served were equally
divided between elemen-
tary students and junior/se-
nior high school students.
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FIGURE 8
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Direct services to children increased again in 2002 from 498 in the previous year
to 553. Programs established effective outreach and referral protocols resulting in
increasing participation levels. Eighty-eight percent of the children are between 5-
14 years of age. Professional staff training is also a component of the school-based
service model, as shown by the adults served in Figure 5.

Elder Abuse projects provided comprehensive services to over 300 abused or at
risk elderly and reached almost 3,500 additional community members through
education, professional training and outreach. Education and training decreased

due to fewer projects.
Service numbers for pro-
grams remained fairly con-
sistent with 2001. In keep-
ing with prior years, elderly
women victims between
60-89 are the primary re-
cipients of service (Figure
6), and the majority of the
abusers are typically a fam-
ily member (Figure 7).
Community education
and outreach remain a key
component for all projects
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with increasing efforts to expand the referral network, including both traditional
and non-traditional sources. Referrals from family and friends, hospitals, and self-
referrals decreased from the previous year, while referrals from other community
agencies increased slightly.  The decrease in referrals could be attributed to fewer
programs reporting.  Despite  the reduction in referrals, it would appear programs
are still using effective strategies to reach the target population.
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NEW YORK STATE CHILDREN AND FAMILY TRUST FUND

Local Program Summaries

CHILD ABUSE PREVENTION PROGRAMS

School/Community Collaborations
Women�s Housing and Economic Development Corporation
Bronx, New York
Trust Fund: $63,750 (Year III) ......... Local Share: $90,121 ............................. Total Budget: $153,871

The Women�s Housing and Economic Development Corporation (WHEDCO) in the South Bronx, in collabo-
ration with CES/CIS 218, provides a combination of primary and secondary child abuse prevention ser-
vices to the agency�s school-based after-school program and students referred for intervention services by
the school and after-school staff. WHEDCO works in tandem with the school�s guidance and assessment
staff using tools and processes for child/family assessments and pre-referral interventions, including crisis
intervention, counseling, selective home visits/escort services, and referral for clinical services. School fami-
lies have direct access to adult literacy and homework help, parent training, job readiness, and employment
services, recreational, social and other community building activities, and fitness programs. The program
served 168 families in 2002 through expanded support services.

Cattaraugus Community Action, Inc.
Salamanca, New York
Trust Fund: $58,328 (Year III) ......... Local Share: $28,080 ................................ Total Budget: $86,408
Cattaraugus Community Action, Inc. (CCA) implemented the Family Development Partnership Program, a
school-community partnership approach, serving 50 high-risk families, identified by the school district and/
or child protective services during 2002. Family unity and self-sufficiency are promoted utilizing the strength-
based Family Development model of in-home intensive case management. The Seneca Nation provides
home visiting services to Seneca Nation families; Cooperative Extension provides home visiting and case
management services; and The Center for Family Unity provides a six-week parenting skills class to families.
The project extended services to three additional school districts: Franklinville, Allegany-Limestone, and
Ellicottville Central.

Healthy Families New York Home Visiting Program
Behavioral Health Services
Plattsburgh, New York
Trust Fund: $63,750 (Year III) .........Local Share: $ 16,218 ............................... Total Budget: $79,968
Early Advantages, a Healthy Families New York Home Visiting program conducts universal screening for all
expectant parents and parents with infants under three months in Clinton County who may be risk of child
abuse and neglect or health or developmental problems. Women attending prenatal classes at the Champlain
Valley Physicians Hospital (CVPH) are screened for the program, as are all women who have given birth at
CVPH. The program serves TANF and non-TANF eligible first-time parents and families with other children in
the City of Plattsburgh. The program collaborates with Family Connections, a Trust Fund sponsored family
resource center that offers peer support and parent/child activities. Early Advantages served 61 families in
2002.
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Schenectady County Public Health Services
Schenectady, New York
Trust Fund: $67,500 (Year III) ......... Local Share: $43,701 ............................. Total Budget: $111,201

This Healthy Families New York Home Visiting project expands both program eligibility criteria and the num-
ber of participants able to be served by the Healthy Schenectady Families Home Visiting Program. Funds
provided for additional family support workers, supervision, and community health nursing support for 56
additional families in 2002. Schenectady County DSS is the primary referral source. The additional funding
allows the program to accept pregnant and parenting families who may have more than one child in the
home, an expansion from the current limitation on first-time pregnant or parenting families. Trust Fund fund-
ing also enabled integration of data systems used for early Head Start and Healthy Families New York pro-
gram sites.

Home-Based Services
Cornell Cooperative Extension of Greene County
Cairo, New York
Trust Fund: $54,495 (Year III) ......... Local Share: $67,951 ............................. Total Budget: $122,446

The Child Abuse Prevention through Parenting Education (CAPPE) Program aims to reduce the incidents of
child abuse, neglect and maltreatment; increase positive parent-child relationships; and improve parenting
skills. The CAPPE Program targets families with at least one child under age 5, including families with prenatal
needs. A home-based educational model is utilized with two full-time, parent teaching assistants and in-
kind support from staff currently employed at Cornell Cooperative Extension. Families who complete the
program will demonstrate and cite specific behavior changes related to their parenting skills and capacity to
address their children�s needs. During 2002, 55 families were served.

Chinese American Planning Council, Inc
New York, New York
Trust Fund: $63,750 (Year III) ......... Local Share: $31,062 ................................ Total Budget: $94,812

The Chinese-American Planning Council comprehensively addresses the needs of those families who are
transitioning from the two-year intensive intervention foster care prevention programs of ACS, and other
families who are in need of family resource and support services, by providing targeted outreach services;
community and/or in-house referral services; and home and community-based supportive and follow-up
services. All services are delivered in a linguistically appropriate and culturally sensitive manner. The empha-
sis of the project is on family resource and support services as a means to prevent the occurrence of future
abuse, maintain families� stability and functioning, and promote family self-sufficiency. The Family Transitional
Services Project served 50 families during 2002.

Mount Olive Development Corporation
Buffalo, New York
Trust Fund: $58,500 (Year III) ......... Local Share: $28,500 ................................ Total Budget: $87,000

The Faith-Based Service Project (FBS) provides home-based crisis intervention services, service coordina-
tion, linkage, referrals, and brief counseling to at-risk families in the Masten/Ellicot and Fillmore districts. Ser-
vices are delivered in collaboration with GROUP Ministries Inc. (food pantry), and Buffalo School Improve-
ment Center (parent education). Services assist families in improving parenting techniques, increasing social
supports, and advocacy. The FBS project reached 40 families in 2002.
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Jefferson County Department of Social Services
Watertown, New York
Trust Fund: $52,500 (Year III) ......... Local Share: $60,677 ............................. Total Budget: $113,177

The Jefferson County DSS, in partnership with the Jefferson County Youth Advocate Program, developed an
intensive, home-based child abuse prevention program. The program takes a holistic approach to services
by focusing on family strengths and utilizing the wrap-around concept for service planning and delivery.
Individualized service agendas are developed for each family to help stabilize the family and cultivate the
necessary family and community resources to support the family. The program offers education, job train-
ing, counseling, mentoring and recreation, as well as any other support service identified by the family and
stakeholders as necessary for permanent long-term solutions for improved family functioning and child
safety. 53 children and 24 parents participated in the program during 2002. On average, advocates made
60 home visits to the 18 families during the course of the year.

Crisis Nursery/Respite Care Services
Homes for the Homeless, Inc.
Bronx, New York
Trust Fund: $93,750 (Year III) ........ Local Share: $150,694 ............................ Total Budget: $244,444

Homes for the Homeless (HFH) maintains the operation of the Prospect Family Crisis Nursery, which offers
emergency care for children at risk of abuse and neglect and non-punitive, non-threatening services and
education for the parents whose children stay at the nursery. The overarching goal of the nursery, which is
licensed as an Agency-Operated Boarding Home (AOBH), is to preserve families and prevent unnecessary
foster care placements by intervening at the moment of crisis. Located in the South Bronx at HFH�S Prospect
Family Inn, a transitional housing facility for homeless families, the nursery is open 24 hours a day, seven days
a week, and provides a safe, nurturing, environment for children aged two months to five years. Aftercare
support and extended outreach services to the community are also provided under this enhancement
grant. The program served 107 families with 297 children in 2002.

Statewide Public Education Campaign
Kaleida Health/Children�s Hospital of Buffalo
Buffalo, New York
Trust Fund: $99,415 (Year III) ........ Local Share: $347,500 ............................ Total Budget: $446,915

Kaleida Health/Children�s Hospital of Buffalo, began a pilot program in 1998 to reduce the incidence of
Shaken Baby Syndrome (SBS) by distributing information about SBS to all parents of newborn infants, be-
fore they left the hospital. The program is coordinated through the perinatology outreach program at Children�s
Hospital of Buffalo. The program expanded in 2000 to include the nine-county Finger Lakes Region (FLR)
along with the pilot eight-county Western New York (WNY) region. Through a combination of pamphlets,
videos, and posters, the project seeks to educate all parents in WNY/FLR counties about SBS. Plans include
evaluating the success of the program by monitoring 1) the return of commitment statements from each
parent acknowledging receipt of the information, 2) the incidence of SBS in the region, and 3) the partici-
pants recollection of receiving the information and their perception of the value of the program through a
random survey of those consenting to the follow-up. Targeted counties include: (WNY) Erie, Niagara,
Chautauqua, Cattaraugus, Genesee, Orleans, Allegany, Wyoming and (FLR) Chemung, Livingston, Monroe,
Ontario, Seneca, Schuyler, Steuben, Wayne, and Yates. The program reached 33,987 families through this
education program during 2002 and reports a 50% reduction in the incidence of SBS in the pilot region.
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DOMESTIC VIOLENCE PREVENTION EDUCATION PROGRAMS

School-Based Programs
Catholic Charities of the Southern Tier
Elmira, New York
Trust Fund: $43,125 (Year III) ......... Local Share: $23,457 ................................ Total Budget: $66,582

The Schools in Partnership Against Domestic Violence project in Schuyler County, engages youth, families
and school personnel in interactive workshops, peer discussions, skill building activities, positive alternative
activity choices, counseling, and domestic violence protocol development. The primary partners are Catholic
Charities and the Odessa-Montour and Watkins Glen school districts. Goals include increased understand-
ing of the affects of family/dating violence, increased coordination with schools, and improved behaviors
and social skills for children exposed to family violence. The project provided workshops to 16 adults and
504 children in 2002.

Children’s Services
New York Association for New Americans, Inc.
New York, New York
Trust Fund: $63,750 (Year III) ...........Local Share: $4,300 ................................. Total Budget: $68,050

NYANA�S Center for Women and Families, an approved, non-residential, DV service provider established a
comprehensive immigrant children�s program to address the needs of children who have witnessed and/or
experienced family violence. The program consists of six components: 1) assessment for all children; 2)
individual counseling for children; 3) group therapy for children; 4) services for the mothers and a support
group; 5) advocacy and coordination of treatment for children; and 6) referrals for all teenage children. The
program served 126 adults and 226 children during 2002.

Chenango County Catholic Charities
Norwich, New York
Trust Fund: $22,830 (Year III) ......... Local Share: $25,313 ................................ Total Budget: $48,143

The Child Witness Intervention Program provides strength-based, asset-focused therapeutic intervention to
child witnesses of domestic violence in the most geographically isolated areas of Chenango County (Afton,
Bainbridge-Guilford, Oxford-McDonough, Greene and South Otselic). Individual and group counseling are
provided by master�s level clinicians specializing in domestic violence and family therapy. Through out-
reach in the rural school districts, children developed resiliency to ameliorate the negative consequences of
domestic violence. During 2002, 66 children were served.

Suffolk County Coalition Against Domestic Violence
Bay Shore, New York
Trust Fund: $40,425 (Year III) ......... Local Share: $32,050 ................................ Total Budget: $72,475

This project is four ten-week sets of group workshops for child witnesses/victims of family violence and their
non-abusive caretakers. Groups meet in Bay Shore and Centereach, two evenings per week. With an em-
phasis on caretaker participation, skills learned by the children can be reinforced at home. Caretaker partici-
pation also provides opportunities for measuring the effects of the program as each ten-week session is
completed. A children�s counselor collaborates with a parent group leader in teaching participants how to
address the consequences of domestic violence. Seventy-three children and thirty-five adults participated
in the program during 2002.
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Dominican Women�s Developmental Center
New York, New York
Trust Fund: $60,000 (Year III) ......... Local Share: $63,605 ............................. Total Budget: $123,605

DWDC established a new project �RENACER�/Born Again to provide services to children (ages 3 to 16) who
have witnessed domestic violence and their families, and teach them how to live violence-free lives. The
project works in conjunction with �NUEVO AMANECER�/New Dawn, a domestic violence program pro-
vided by the DWDC, as well as with other programs in the community. Service delivery includes individual
and family counseling, art and play therapy, role-playing, journal writing, family socialization, group therapy,
and video production. The program served 49 children and 35 adults in 2002.

The Haitian Centers Council, Inc.
Brooklyn, New York
Trust Fund: $57,300 (Year III) ............... Local Share: $0 ..................................... Total Budget: $57,300

The Haitian Centers Council, Inc. provides community education to both Haitian/Caribbean immigrants living
within the neighborhoods of Central Brooklyn and community service providers. Domestic violence inter-
vention services including one-on-one counseling, group support meetings, safety assessment and plan-
ning, legal and family welfare advocacy are provided to women and children who are victims of family
violence. Services are culturally specific, and linguistically appropriate to address cultural norms, which
place families at risk of domestic violence. Educational programs reached 262 community members and
intervention services were provided to 60 adults and 134 children. During 2002, the project collaborated
with other community-based organizations and is now part of the Brooklyn Community Network on Domes-
tic Violence.

ELDER ABUSE PREVENTION/INTERVENTION PROGRAMS

Catholic Charities of Warren, Washington, and Saratoga Counties
Glens Falls, New York
Trust Fund: $35,700 (Year III) ......... Local Share: $21,616 ................................ Total Budget: $57,316

The Elder Abuse Project provided outreach and in-service training to 447 community professional and
non-professional groups, and offered technical assistance to agencies providing services to elderly indi-
viduals. The project assists these organizations to identify victims and to identify practices or policies, which
may be placing clients at additional risk, and provides remedies to these practices. The project also worked
directly with 36 elderly victims of domestic violence in 2002 by providing a comprehensive range of
services including counseling, support group, safety planning and advocacy.

Spanish Speaking Elderly Council � RAICES
Brooklyn, New York
Trust Fund: $45,000 (Year III) ......... Local Share: $10,571 ................................ Total Budget: $55,571

The Spanish Speaking Elderly Council - RAICES targets Hispanic, Black and low-income older adults, their
families and caregivers, within the borough of Brooklyn to educate them about elder abuse, its causes and
helpful interventions to reduce the risk of elder abuse. Outreach services aid identification of older adults
and families at risk. The program, through the implementation of a culturally and linguistic service modality,
focuses on the needs of the targeted community. Counseling and supportive interventions were available
to assist families in reducing the risk of elder mistreatment. These services are complemented with case
assistance/case management services and linkages with other service providers. During 2002, the educa-
tion program reached 137 adults and 39 adults received intensive services through group and individual
counseling.
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Legal Aid Society of Rochester
Rochester, New York
Trust Fund: $60,000 (Year III) ......... Local Share: $27,733 ................................ Total Budget: $87,733

The Legal Aid Society/Lifespan Elder Abuse Project (LEAP) provides integrated civil legal and social work
services to elderly victims of domestic violence in Monroe, Orleans and Genesee Counties, and community
education. The program focuses on hard-to-reach elderly in the minority and rural communities. During
2002, 112 abuse victims received direct services and public education activities reached 564 individuals
from various professional and community groups.

Tompkins County Department of Social Services
Ithaca, New York
Trust Fund: $37,500 (Year III) ...........Local Share: $8,952 ................................. Total Budget: $46,452

The Tompkins County Elder Abuse Project developed an education program for both traditional and non-
traditional referral sources that come into contact with older adults through their everyday work activities.
The program allows workers to identify abuse, neglect and/or exploitation of their elderly clients and to
make referrals to the appropriate community resources. The project is housed at Tompkins County DSS
under the supervision of the Protective Services for Adults (PSA) supervisor in conjunction with the County
Office for the Aging and the Tompkins County Sheriff �s Department. A project coordinator does community
outreach and publicity to service providers, businesses and other community groups to ensure that they
have the necessary knowledge of community resources to make the proper referrals. During 2002, the
coordinator provided training to 80 service providers and 44 members of the community. The training
proved to be very successful as 55 elder abuse victims were referred for services by individuals who
received training.
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FEDERAL COMMUNITY-BASED FAMILY RESOURCE
AND SUPPORT PROGRAM

The federal Department of Health and Human Services� Office on Child Abuse and Neglect administers the
Community-Based Family Resource and Support Grant Program (CBFRS). This grant is authorized under Title
II of the Child Abuse Prevention and Treatment Act (CAPTA) Amendments of 1996. The purpose of the
CBFRS is the development and support of statewide networks of prevention-focused family resource and
support programs that offer comprehensive, sustained support to families. Subject to appropriations, all
states are eligible. The Governor designated the New York State Office of Children and Family Services as the
lead entity to administer these funds, having demonstrated the ability to work with other state and commu-
nity-based agencies and as the administering agency for the Children and Family Trust Fund. Federal funds
are generally allocated through a request for proposals in conjunction with the Trust Fund.

CHILD ABUSE PREVENTION PROGRAMS

School/Community Collaborations
Child Abuse Prevention Services (CAPS)
Roslyn, New York
CBFRS Grant: $37,305 (Year III) ........................... Local Share: $31,136 .......... Total Budget: $68,441

The CAPS Communities of Caring Project is a comprehensive, innovative program that involves children,
educators, parents and the community in the prevention of violence and child abuse in three diverse multi-
cultural communities: Long Beach, Elmont and Copaigue, Long Island. A full range of educational prevention
programs for children, training for parents and staff development for teachers will facilitate access to ser-
vices and heighten awareness of the problem of child abuse and presenting solutions. This project ex-
pands and enhances existing child abuse prevention and violence prevention programs by effectively
using community volunteers. During 2002, 3,304 children and 366 adults received instruction on topics
including bully prevention and positive discipline.

Wellsville School District
Wellsville, New York
CBFRS Grant: $59,925 (Year III) ........................... Local Share: $10,343 .......... Total Budget: $70,268

This school/community collaboration addresses the needs of families in Allegany County whose children
attend the largest rural district. The project includes three components designed to address improved
parenting skills and parent/child interactions, increased access to local support services, and increased self-
sufficiency of families. Parent education is delivered through formal classes, home visits and a parent re-
source room for families with young children. The school partners with the Parent Education Program to
provide counseling interventions. Services also include GED education, work experience and child devel-
opment life skills training for students at risk of not graduating. During 2002, fifty-six families were served.

Washington Heights-Inwood Coalition, Inc.
New York, New York
CBFRS Grant: $55,600 (Year II) ........................... Local Share: $19,905 .......... Total Budget: $75,505

Washington-Heights Inwood Coalition and Public School 128 in Washington Heights continue to run a
parent drop-in center at the school that operates from 8:30 AM - 12:30 PM, Monday through Friday. The
program incorporates biweekly parent education workshops in English and Spanish; group and family
counseling; home visiting; adult education classes; information, referral, and advocacy services; child abuse



2002 Annual Report....25

prevention events open to the community; and family outings in the summer, coordinated with the Family
Resource Center at Alianza Dominicana. The center served 200 predominantly immigrant families with 640
children during 2002.

Good Shepherd Services
Brooklyn, New York
CBFRS Grant: $63,750 (Year III) ........................... Local Share: $20,585 .......... Total Budget: $84,335
Good Shepherd, in collaboration with Public School 27 in Red Hook and, Public School 32 in the Gowanda
section of Brooklyn, created a school/community partnership to prevent child abuse and family violence.
The project works in partnership with the after-school programs. School staff members are trained in iden-
tifying child abuse and utilization of community resources. Students receive short-term counseling, crisis
management, conflict resolution and support. Parents participate in child abuse prevention activities and
are referred to educational, medical, and vocational resources. During 2002, 49 families were served at PS
27 and 18 families at PS 32. Outreach to parents through home visits, telephone contacts, parent meetings,
social functions, and referrals continue to be a priority with both schools.

Home-Based Services
Putnam County Department of Social Services
Carmel, New York
CBFRS Grant: $63,750 (Year III) ........................... Local Share: $ 58,262 ...... Total Budget: $122,012

The Family Empowerment Project provides intensive, in-home services to new parents with underlying
conditions of mental illness, developmental disabilities and who are socially isolated and choose to partici-
pate. The elements of the program include, but are not limited to: case management, parent aide support,
community services tailored to the families� needs, transportation, day care services, nursing and medical
services, and peer advocacy. In 2002, the project reached 47 families with approximately 30% of those
families engaged in the previous year. Parents reported use of healthy and appropriate parenting skills,
demonstrated positive communication and interaction with their children, and accepted other community
services and peer support. Based on a collaborative effort, the project established a Community Advisory
Council that includes the Putnam Home Care Council, Department of Health, Mental Health Association,
Family and Community Service, Birthright, Peekskill Area Health Clinic, Early Intervention and BOCES, among
others.

Family Resource Centers
Centro Civico Hispano Americano, Inc.
Albany, New York
CBFRS Grant: $72,000 (Year II) ........................... Local Share: $46,009 ....... Total Budget: $118,009

Centro Civico Hispano Americano, Inc. operates Mi Casa Es Su Casa Centro Para Familias/My House is Your
House Family Resource Center. The Center is housed at 230 Green Street in Albany, and targets the multicultural
neighborhoods in the south end, Arbor Hill and West Hill. The Center builds on family strengths and pro-
motes positive family relationships. Parents will have a major role in program planning and implementation
through participation in the Advisory Council as well as monthly parent meetings. The Center will partner
with other providers, including Bright Beginnings, a Healthy Families NY Home Visiting program, and offer
certain core services including parent education/support groups, early childhood developmental screen-
ing, outreach, and community information and referral. In addition, services will be available based on the
needs of the targeted community including childcare while parents participate in education and literacy
programs, and family social activities. During 2002, the Center served 40 families.
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Cornell Cooperative Extension of Cortland County
Cortland, New York
CBFRS Grant: $60,623 (Year III) ........................... Local Share: $39,038 .......... Total Budget: $99,661

The Cortland Family Resource Center (FRC) is a community-based drop-in facility, with emphasis on parent-
driven programming. The target population is parents of preschool-age children. Parenting education and
parent support is the primary focus of the FRC. The FRC attracts parents by providing a relaxed atmosphere
for parents to play with their children. Two on-staff parenting educators encourage appropriate interaction
with children and facilitate support among parents. The parents determine formal educational programs,
including nutrition, budgeting, job training, health, etc. The FRC also hosts leisure/recreation workshops such
as woodworking, homemade gifts, etc. Other services available at the FRC are through the partnering agen-
cies. These include health and developmental screenings, health insurance screening, substance abuse
screening, etc. The FRC also serves as an information and referral source for all families. The center served
236 families in 2002.

Child Care Coordinating Council of the North Country
Plattsburgh, New York
CBFRS Grant: $75,000 (Year III) ........................... Local Share: $77,420 ....... Total Budget: $152,420

The Child Care Coordinating Council oversees the Adirondack Regional Family Resource Center Network.
The four centers: Families First in Elizabethtown (Essex County), LP Quinn Elementary School in Tupper Lake
(Southern Franklin County), Families R Us in Malone (Northern Franklin County) and Family Connections in
Plattsburgh (Clinton County) collaboratively, and with a wide range of participating agencies, offer a broad
continuum of services designed to strengthen families and prevent child abuse. Parenting education pro-
grams (including Parents Anonymous), play & peer support groups, lending resource libraries, wellness
clinics and programs, linkage to other needed services, and special family fun-in-learning events are offered
to all families in these north-country communities. The four centers also serve as sites for supervised visita-
tion in their communities. The centers served 437 families during 2002.

Mothers & Babies Perinatal Network of South Central New York, Inc.
Binghamton, New York
CBFRS Grant: $29,590 (Year VI) ......................... Local Share: $96,234 ....... Total Budget: $125,824

The �Parents as Leaders� (PAL) Center, in the city of Binghamton, served 287 families during 2002. The
Resource Center is a drop-in center for parents and their children. PAL provides a welcoming, family-ori-
ented community center that encourages parents to stop in for companionship, peer discussion and inter-
action and offers an alternative play site for children, access to educational resources, linkages to commu-
nity programs and communication with supportive, informed staff. Outreach and services to families with
special needs children continues to be a focus at the Center. Parents are very involved in the planning,
design, and implementation of the program.

Franklin County Career Development Center
Malone, New York
CBFRS Grant: $29,123 (Year VI) ......................... Local Share: $38,159 .......... Total Budget: $67,282

Families �R Us Resource Center, operated by Franklin County Career Development, offers a comprehensive
range of services in collaboration with the Child Care Coordinating Council of the North Country, which has
oversight of the center, Cornell Cooperative Extension, Franklin County Nursing Service, the local Youth Bu-
reau, BOCES Early Childhood Direction Center, WIC, St. Joseph�s School, and Wead Library. The Center
served 194 families during 2002. A Community Advisory Board, including parents, assists with the devel-
opment and oversight of the Center.
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Chinese-American Planning Council, Inc.
New York, New York
CBFRS Grant: $30,000 (Year VI) ......................... Local Share: $23,544 .......... Total Budget: $53,544

Chinese-American Planning Council Family Resource Center (FRC) provides comprehensive services to Chi-
nese families living in the five boroughs of New York City. Focusing on the parenting needs of families as well
as the developmental and recreational needs of children, the FRC offered parenting workshops, early devel-
opmental screenings, information and referral, social events, respite services, naturalization and English as a
Second Language (ESL) classes, in addition to coordinated outreach activities that include a parent newslet-
ter and various field trips. Collaborative efforts with internal agency programs as well as external community-
based organizations allow for a broader range of services to be provided. An advisory group with mem-
bers of the community and parent participants meets regularly to plan and recommend activities and ser-
vices. Community collaborators include Social Security Administration, PS #42 PTA, Chinatown Health Clinic,
NYU Downtown Hospital, Even Start, Lower East Side Family Union, Hamilton House, and Asian American
Coalition for Children. The Center reached 169 families during 2002.

Child & Family Resources of Ontario and Yates Counties
Rushville, New York
CBFRS Grant: $57,203 (Year III) ........................... Local Share: $82,887 ....... Total Budget: $140,090

The Geneva Family Resource Center (FRC) offers services that promote positive parent-child and caregiver
relationships, early childhood experiences that encourage the joy of learning and help families reach their
goals of self-reliance. Prevention-focused, strength-driven services are offered and incorporate enhanced
outreach to Hispanic families. Parenting education and support, early developmental screening, community
referrals, and follow-up are provided. Ontario County Community Health Services, Head Start, Ontario
County Department of Employment and Training, and Cornell Cooperative Extension are key collaborators.
In 2002, 162 families attended Center activities. Expansion funds allow the FRC to engage working parents
and incarcerated fathers.

Proaction of Steuben & Yates, Inc.
Bath, New York
CBFRS Grant: $29,363 (Year VI) ......................... Local Share: $49,118 .......... Total Budget: $78,481

The Woodhull Community Family Resource Center (FRC) offers preschool playgroups, adult craft nights, teen
nights, school-age Saturday and summer programs, special holiday events, parent education workshops,
GED classes, and the Literacy tutoring program. Co-located with the FRC in the Woodhull Town Hall are the
local health clinic, satellite offices of Steuben County Department of Social Services, and the county WIC
program. The Early Head Start Program is also on site once a week. Key collaborators include Literacy Volun-
teers of America, Institute for Human Services, Family Services Society, Steuben Child Care Project, BOCES,
Project AGREE, Healthy Families, Community School, the Department of Labor, and the Corning Youth Cen-
ter. The Center reached over 100 families during 2002.

Niagara Falls City School District
Niagara Falls, New York
CBFRS Grant: $84,300 (Year I) ............................  Local Share: $82,500 ...... Total Budget: $166,800

Niagara Falls City School District, the Niagara Falls Housing Authority, two city hospitals, and the Niagara
County Department of Social Services are partners in the Niagara Falls Family Resource Network. Utilizing the
two existing resource center sites, located at the housing authority and the high school, and several other
community sites including two elementary schools, Center for Joy, Francis House, and Packard Court Com-
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munity Center, family support assistants provided both home-based and site�based services to 50 families.
In addition to drop-in hours, services include education and recreational programs and activities, parenting
classes, information and referral, advocacy, resource library, clothes closet, and toy loan program. Linkages
to developmental screening, job training, health care, childcare, and transportation are available as needed.
These enhancement funds also provide increased services to families with children and special needs. The
program continued to experience a high level of parent involvement through dissemination of a parent
newsletter, parent participation on the Center Council and organizing various program activities.

Family Service League of Suffolk (FSL)
Huntington, New York
CBFRS Grant: $61,500 (Year III) Local Share: $185,149 ..... Total Budget: $246,649
The Manor Field Family Center operated by FSL provides the following programs and services to low-
income, mostly Hispanic families: parent education and support; crisis intervention and counseling; refer-
rals for food, clothing, housing and other necessities; early intervention for infants and toddlers; youth
services; family case management; vocational services; preschool for three- and four-year-olds; weekend
family trips; adult educational and support services, English-as-a-Second-Language (ESL), homework help,
resource and referral; and community organizing. The Center extended its hours to six days/week, including
two evenings and served over 450 families during 2002. The key ingredients to the success of the Center
are the location, staff and a warm, inviting atmosphere.

Catholic Charities of Montgomery County
Amsterdam, New York
CBFRS Grant: $35,260 (Year V) .......................... Local Share: $50,862 .......... Total Budget: $86,122

The Family Room operated by Catholic Charities of Montgomery County served 63 families with young
children in 2002. Special outreach to teen parents and the Latino community in the city of Amsterdam are
a major focus. Services include parent education and support groups, parent resource library, childhood
screening, information and referral and special trips and activities. Childcare and children�s programs at the
Center are provided by Hispanic Outreach Services, another CBO in Amsterdam. The Advisory Council,
consisting of parent and service providers, ensure that services are addressing the needs of the community.

Family Resource Centers of Rochester
Rochester, New York
CBFRS Grant: $63,750 (Year III) ........................... Local Share: $15,940 .......... Total Budget: $79,690

The Rochester Family Resource Centers provide comprehensive services to low-income urban families with
young children in the city of Rochester. The Network offers universal Pre-Kindergarten at five sites in addition
to parenting programs, home visiting and information and referral. In partnership with the Monroe County
Library System, literacy programs, including an Even Start Early Literacy Program, are offered at the Centers.
Other services include: Father�s Education and Support Group at three sites, English-as-a-Second-Language;
availability of early childhood space for therapeutic services for families with children 0-3, and parent
education and support services for developmentally disabled parents. The project served over 400 fami-
lies in 2002. These enhancement funds also resulted in increased support for grandparents raising grand-
children, improved health and dental care for children in the program and increased participation in Project
Coach, which supports parents returning to the workforce.
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Cornell Cooperative Extension of Tioga
Owego, New York
CBFRS Grant: $29,875 (Year VI) ......................... Local Share: $33,281 .......... Total Budget: $63,156

CCE�s Family Resource Center in Waverly offers a free, nurturing play space and meeting area, providing
learning opportunities and resources. The Center provides formal and informal education, services and
support. Formal programs include parenting skills, health and safety, family resource management and work-
shops on balancing work and family. Informal education takes place through family play times, peer support
groups and the lending library. Parents play a very strong role in planning activities and in the actual opera-
tion of the Center by volunteering their time and attending Advisory Committee meetings. During 2002,
over 300 families were served.

Cornell Cooperative Extension of Tioga
Owego, New York
CBFRS Grant: $43,538 (Year III) ........................... Local Share: $25,694 .......... Total Budget: $69,232

Cornell Cooperative Extension of Tioga opened a second FRC in Owego through the cooperative efforts of
families, community groups and local human service agencies. These funds support and expand the ser-
vices at the Owego site. The Family Resource Centers of Tioga County offer nurturing play spaces and
meeting areas, provide learning opportunities and resources for children and adults caring for young chil-
dren. In 2002, 179 families were served in Owego. Services include parent education and support, drop-
in playtime for families, information and referral, outreach and follow-up. Parents are actively involved in a
variety of leadership roles, including the provision of childcare during parent programs.

Parent Education Program, Inc.
Olean, New York
CBFRS Grant: $19,934 (Year V) .......................... Local Share: $19,934 �� Total Budget: $39,868

This agency�s Family Resource Center provided services to 40 families from Olean and surrounding commu-
nities in 2002. Services include Effective Parenting Information for Children (EPIC) parenting workshops,
Parents As Teachers, an early intervention outreach program for family education, screenings and support,
supervised visits, and a resource library. The Center has strong linkages with Cattaraugus County Department
of Social Services, Health, Mental Health, Family Court, the Children�s Learning Center, Cooperative Exten-
sion, and Head Start. Parents serve on the Parent Community Advisory Board and parents and community
members consistently participate in volunteer activities including fundraisers, children�s workshops and
social activities.

DOMESTIC VIOLENCE PREVENTION EDUCATION PROGRAMS
School-Based Programs

The Retreat
East Hampton, New York
Trust Fund: $23,319 (Year VI) ........ Local Share: $10,536 ................................ Total Budget: $33,855

The program offers domestic violence prevention and education to third- and fourth-grade students and
faculty in the Riverhead School District. Through a series of interactive workshops, including one entitled
�Hands are not for Hitting,� students are able to identify personal issues and know that help is available. The
program has also helped prepare faculty to assist students who disclose violence. 528 students and 30
faculty attended presentations in 2002. Other aspects of the program include referrals and follow-up for
various services, as needed.
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WHAT IS A TRUST FUND
PROGRAM?

MISSION � A Trust Fund Program�s goal is to:

! PREVENT family violence in all its forms -- child abuse, domestic violence and
elder abuse;

! PROTECT the most vulnerable and END abuse where it has occurred;

! STRENGTHEN and SUPPORT families and individuals to live free of violence.

GUIDING PRINCIPLES � as part of the community it serves,
a Trust Fund Program:

! builds on the strength of families and communities;

! believes that staff and families should work together as partners;

! recognizes the importance of participants� involvement in the development
and operation of the program;

! hires staff that are representative of the language and culture of the population
to be served;

! views the need for support as a normal part of the development and life cycle
of individuals and families;

! serves as a bridge between families and other resources within the community,
and considers families as valuable resources;

! offers education and support for families in a warm and non-judgmental
environment;

! increases parents� knowledge of child development and teaches positive
methods of behavior management and discipline;

! enhances the ability of families and individuals to take care of themselves and
make informed decisions concerning their future;

! advocates for improved services for all families; and

! supports families and individuals to act on their own behalf to become advocates
for change.
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