WHAT CAN I DO AT HOME
WITH MY CHILD?

Trauma is when bad things happen. It
causes intense feelings of fear, helpless-
ness and shock. You cannot think straight
and your feelings are jumbled. Not every-
one responds the same way to a traumatic
event.

Trauma creates too much stress, and eve-
ryone has built-in ways of responding to
stress. The three main ways we respond
to stress (and how our brains are set up to
protect us when there is danger) are iden-
tified as Fight/Flight/Freeze. When some-
thing dangerous happens, our body has an
automatic alarm system that goes off and
gets us ready to fight the danger, run away
from the danger, or simply be unable to do
anything at all.

Some things you can do are:
J

e Adopt the seven commitments of the
Sanctuary® model in your own home
and daily routine.

e Ask the three basic community meeting
questions to establish a connection.

e Make safety plans.

e Value your child’s physical, psychologi-
cal, social and moral safety.

e C(Create a safe, nonviolent atmosphere
for children.

e Use various art forms such as music,
artwork and appropriate videos.

e Remember what has happened to your
child, not what is “wrong” with him/
her.

e Teach boundaries: when to say no, yes,
ouch, uh-oh or oops.

e Resolve conflict as individuals and as a
team.
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Office of

Children and Family
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52 Washington Street
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Office of the Ombudsman
Advocating for youth
placed with OCFS
1-888-219-9818

Visit our website at:
www.ocfs.state.ny.us

INTAKE WORKER:

COMMUNITY SERVICES TEAM:

Pursuant to the Americans with Disabilities
Act, the New York State Office of Children and
Family Services will make this material avail-
able in large print or on
audiotape upon request.

“... promoting the safety, permanency
and well-being of our children,
families and communities ...”
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The
Sanctuary Model ¢
Building Positive Futures
for Our Youth

OUR SANCTUARY COMMITMENT

At the Office of Children and Family
Services (OCFS), we have adopted the
Sanctuary ® Model. Sanctuary® is a
treatment model that guides leaders,
staff, children, and families, allowing
them to share the same values and
language. The Sanctuary® Model is the
way we organize our treatment and the
way we work. We welcome and
encourage you, as a parent or legal
guardian of a young person receiving
services from OCFS, to adopt these
principles as a guide for creating a safe
and nonviolent environment.
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