COUNTY OF BERIE

CHRIS COLLINS

COUNTY EXECUTIVE

PETITION BY THE COUNTY OF ERIE FOR APPROVAL OF AN ALTERNATE

1.

METHOD FOR IMPLEMENTING REGULATORY MANDATES

The Erie County Department of Social Services (ECDSS) oversees
agencies that provide non-residential care services to victims of domestic
violence as outlined in Regulations of the State Department of Social
Services (18 NYCRR Part 462).

Additional services are also provided to all residents of Erie County
seeking information and/or support regarding domestic violence. These
services include:

a.

b.

Telephone hotline assistance for crisis intervention counseling as
well as information and referral service.

Information and referral services which meet the individual needs of
domestic violence victims and/or, upon request, provide
perpetrators or alleged perpetrators with information and referral to
community services.

Community service Intervention on behalf of victims of domestic
violence.

Counseling to victims of domestic violence which stresses self-
sufficiency.

Community Education about the dynamics of domestic violence
and the need for domestic violence services.

Advocacy and counseling services including advocacy in the Court
system.

Currently as required by NYS SSL 459-C:

a.

In - accordance with the provisions of this section and the
regulations of the department, a social services district shall offer
and provide non-residential services including but not fimited to,
information and referral services, advocacy, counseling, community
education and outreach activities, and hotline services, to a victim



of domestic violence whether or not the victim is eligible for public
assistance. A social services district may provide such non-
residential services directly or may purchase such services from a
not-for-profit organization operating a residential program and/or a
non-residential program for victims of domestic violence.

b. To the extent that funds are appropriated expressly therefore and a
social services district has exhausted its allocation under title XX of
the federal social security act, state reimbursement shall be
available for fifty percent of the expenditures made by a social
services district for those non-residential services provided to
victims of domestic violence which are included in the social
services district’s multi-year consolidated services plans and annual
implementation reports approved by the department pursuant to
section thirty-four-a of this chapter.

. Petitioner is a local government, the County of Erie, with offices located at
95 Franklin Street, Buffalo, NY 14202, 716-858-7511

. The regulatory mandate is, 18 NYCRR Part 462 of, entitled, non-
residential services for victims of domestic violence.

. The County of Erie, through its administrative unit, the Erie County
Department of Social Services, seeks approval of an alternate method for
implementing requirements of 18 NYCRR Part 462, pursuant to Section
204-a of the New York State Administrative Procedure Act (SAPA)
through a collaborative effort with four (4) separate agencies to insure that
victims of domestic violence, who do not need or request emergency
shelter, be provided with essential non-residential services.

ECDSS will also provide assistance and safety planning for all persons
requesting such assistance; will insure that legal services are available to
all victims of domestic violence; will provide a continuity of care for victims
of domestic violence (in addition to the care requirements enumerated in
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item No. 1.

. Pursuant to SAPA §204-a(2)(a), this alternate method of implementing
and providing non-residential care services to victims of domestic violence
has been approved by the Deputy Erie County Executive. (Attached is a
copy of said approval)

. The proposed alternative method of implementing 18 NYCRR Part 462 is
consistent with and will effectively carry out the obligation of the regulatory
mandate to wit: ensure that victims of domestic violence in Erie County
receive appropriate services and referrals; create a partnership between
the Family Justice Center (FJC) and ECDSS that supports a "one-stop"”
service model; provides free wrap-around services to victims of domestic



violence and their children in Erie County through a collaboration with on-
site partners, The FJC was created in 2006 to ensure a coordinated
community response for victims of domestic violence. ECDSS Domestic
Violence Liaison Caseworkers assess claims of domestic violence made
by welfare applicants and/or recipients to determine credibility, and to
what extent the individual's safety would be jeopardized by fulfilling
employment, paternity, child support, spousal support, or other welfare
reform requirements. These specially trained DV liaisons assist victims in
gaining safety and independence from their abuser, whose control is often
financial as well as physical. The DV liaisons are also a resource for other
county governmental divisions and provide victims with information about
Erie County services.

Under the proposed alternative method the FJC shall undertake the
following activities: administer intake assessments and provide immediate
crisis intervention counseling to all clients who access the FJC, including
clients being referred specifically to ECDSS; share as much office
furniture from FJC unused storage as possible; share equipment, i.e. fax
machine, copy machine, use of Language Line; provide access to all FJC
common areas, including front porch, waiting room, living rooms, child
play area, meeting rooms and staff break room; provide telephones and
telephone service at no cost; provide access to transportation support for
visiting ECDSS clients; provide access to a supervised child waiting area
for children of visiting ECDSS clients; provide reasonable postage and
office supplies at no cost; provide snacks for visiting ECDSS clients;
complete brief intake assessment of all ECDSS clients to explain the
FJC's business model and the variety of services available; encourage
and support all on-site partners in referring clients to ECDSS; obtain
releases of information from clients as appropriate; maintain strict
confidentiality of all DSS clients; maintain Directors & Officers Insurance
and Liability Insurance for FJC facilities; provide administrative support,
i.e. process management, leadership of staff and committee meetings;
screén access to FJC to insure (to the best extent possible) that
perpetrators are not admitted; provide adequate office space and
confidential meeting space for four {(4) ECDSS employees.

Additionally, ECDSS shall undertake the following activities: follow all
safety and security procedures as outlined in the FJC Operations Manual;
consult with FJC Executive Director; participate in FJC staff and team
meetings; assign one supervisory/managerial person from ECDSS to sit
on FJC Advisory Committee; provide off-site and on-site supervision of
ECDSS employees, provide computer equipment {as needed); provide all
necessary furniture and equipment that the FJC cannot provide itself; refer
ECDSS clients to other FJC partners as appropriate; insure that
appropriate releases of information are obtained from DSS clients; insure
confidentiality of all FJC Clients;



7.

The stakeholders involved in providing non-residential care services to
victims of domestic violence in this are: The Family Justice Center; Crisis
Services, Children & Family Services, Hispanics United and United Way.

In order to ensure that all stakeholders were appropriately involved in the
process of developing the alternate method DSS held meetings and
conference calls to share ideas and collaborate on Memoranda of
Understanding (MOU) between the above named stakeholders.

These meetings were held on 9/23/09 and 10/26/09. The MOU’s were
signed and executed by Children & Family Services on 1/19/10, Crisis
Services on 1/25/10 and Hispanics United on 1/22/10.

Pursuant to SAPA §204-a(2)(c) the DV community of approximately thirty
five (35) agencies in Erie County was afforded an opportunity to comment
on our proposal between August 5, 2010 and August 15, 2010. DSS
received only two (2) comments, both favorable.

This petition has not been submitted to any authorized agents of any
certified or recognized employee organizations representing employees
because none will be adversely affected by implementation of the
alternate method plan or its implementation.

The deadline for compilation and reporting of information used to facilitate
evaluation of the effectiveness of the alternate method is March 31, 2010
with a monthly review of all core service performance measures beginning
January 1, 2010,

10.The implementation of this proposed alternate method would be cost

11.

neutral. DSS desires to centralize and enhance the domestic violence
services it already provides with the acceptance of this petition. There
should be no fiscal impact on the New York State Office of Children and
Family Services (OCFS}) nor woula there be any return to the State of New
York from savings by implementing this alternate method.

Carol Dankert, Commissioner of the Erie County Department of Social
Services, 95 Franklin, Buffalo, NY 14202, 858-7511 is the
representative/contact, who will coordinate requests for any additional
information required to approve this Petition.

Dated: September 14, 2010

Respectively submitted by: (&\N\k (@“\M

Carol Dankert, Commissioner



COUNTY OF ERIE

CHRIS COLLINS

CoUNTY EXECUTIVE

APPROVAL BY THE DEPUTY COUNTY EXECUTIVE_OF ERIE COUNTY
OF AN ALTERNATE METHOD FOR
IMPELEMENTING AND PROVIDING NON-RESIDENTIAL CARE SERVICES TO
VICTIMS OF BOMESTIC VIOLENCE

WHEREAS, the Erie County Department of Social Services (ECDSS) oversees
agencies that provide non-residential care services fo victims of domestic
violence as outlined in Regulations of the State Department of Social Services
(18 NYCRR Part 462) and;

WHEREAS, pursuant to New York State Social Services Law §459-C a social
services district shall offer and provide non-residential services including but not
limited to, information and referral services, advocacy, counseling, community
education and outreach activities, and hotline services, to a victim of domestic
violence whether or not the victim is eligible for public assistance; and

WHEREAS, pursuant to said §459-C a social services district may provide such
non-residential services directly or may purchase such services from a not-for-
profit organization operating a residential program and/or a non-residential
program for victims of domestic violence; and

WHEREAS, the ECDSS seeks approval of an alternate method for implementing
requirements of 18 NYCRR Part 462, pursuant fo Section 204-a of the New York
State Administrative Procedure Act (SAPA) through a collahorative effort with
four (4) separate agencies to insure that victims of domaestic violence, who do not
need or request emergency shelter, be provided with essential non-residential
services; and

WHEREAS, ECDSS will also provide assistance and safety planning for all
persons requesting such assistance; will insure that legal services are available
to all victims of domestic violence; will provide a continuity of care for victims of
domestic violence; and

WHEREAS, the proposed alternative method of implementing 18 NYCRR Part
462 is consistent with and will effectively carry out the obligation of the regulatory
mandate to wit: ensure that victims of domestic violence in Erie County receive



appropriate services and referrals; create a partnership between the Family
Justice Center (FJC) and ECDSS that supports a "one-stop" service model;
provides free wrap-around services to victims of domestic violence and their
children in Erie County through a collaboration with on-site partners; and

WHEREAS, the FJC was created in 2006 to ensure a coordinated community
response for victims of domestic violence; and

WHEREAS, under the proposed alternative method the FJC shall undertake the
following activities, including but not limited to: administer intake assessments
and provide immediate crisis intervention counseling to all clients who access the
FJC, including clients being referred specifically to ECDSS; provide access to
transportation support for visiting ECDSS clients; provide access to a supervised
child waiting area for children of visiting ECDSS clients; complete brief intake
assessment of all ECDSS clients to explain the variety of services availabie:
encourage and support all on-site partners in referring clients to ECDSS; obtain
releases of information from clients as appropriate; maintain strict confidentiality
of all DSS clients; screen access to FJC to insure (to the best extent possible)
that perpetrators are not admitted; provide adequate office space and
confidential meeting space for four (4) ECDSS employees; and

WHEREAS, ECDSS shall undertake the following activities, including but not
limited to: follow all safety and security procedures as outlined in the FJC
Operations Manual; consult with FJC Executive Director; participate in FJC staff
and team meetings; assign one supervisory/managerial person from ECDSS to
sit on FJC Advisory Committee; provide off-site and on-site supervision of
ECDSS employees; provide computer equipment (as needed); provide all
necessary furniture and equipment that the FJC cannot provide itself; refer
ECDSS clients to other FJC partners as appropriate; insure that appropriate
releases of information are obtained from DSS clients; insure confidentiality of all
FJC Clients; and

WHEREAS, the stakeholders involved in providing non-residential care services
to victims of domestic violence in this are: The Family Justice Center; Crisis
Services, Children & Family Services, Hispanics United and United Way; and

WHEREAS, in order to ensure that all stakeholders were appropriately involved
in the process of developing the alternate method DSS held meetings on 9/23/09
and 10/26/09 and conference calls to share ideas and collaborate on Memoranda
of Understanding (MOU) between the above named stakeholders; and

WHEREAS, these MOU'’s were signed and executed on or about January 22,
2010, and

WHEREAS, the implementation of this proposed alternate method would be cost
neutral; and



WHEREAS, there should be no fiscal impact on the New York State Office of
Children and Family Services (OCFS) nor would there be any return to the State
of New York from savings by implementing this alternate method; and

WHEREAS, ECDSS desires to centralize and enhance the domestic violence
services it already provides.

NOW THEREFORE, as an officer duly authorized by the Charter of the County of
Erie, | hereby approve this alternate method of implementing and providing non-
residential care services to victims of domestic violence.

DATED: August 13, 2010

J%H’ért, Deputy County Executive

BY:
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Catani, Tracy

From: Redriguez, Jill

Sent: Friday, September 10, 2010 2:25 PM
To: Catani, Tracy

Subject: FW: DV

Attachments: SAPA - DV Petition 04-12-10.pdf

J1Y Redriguez | Semior Confidential Aide
Erie Cotnty | Department of Social Services
95 Frankiin 5t., Room 811 | Buffalo, NY 14202
P: {7163 858-7511 | F: (718} 858-8812
Jill.Rodriguez@erie, gy

Erie County's vision: Erie County will be a wortd-class comminity where People want te Tive, Businesses want to
Tocate and Tourists want to visit.

Fromt: Catani, Tracy

Sent: Monday, August 09, 2010 12:06 PM
“To: Rodriguez, Jill

Subject: FW: DV

Tracy Catant | Principal Secretarial Typist
Erie County | bepartment of Secial Services
93 Frankiia 5t., Roow 804 | BufTalo, NY 14202
P76 S8R-R034 | F:{718) B858-8812
Tracy.Catani@erie.gov

Erie County's visjon: Erie County will be a worid-class community where People want to live, Businesses want Lo
Tocate and Tourdsts want to visit.

From: Rodriguez, Jili

Sent: Thursday, August 05, 2010 3:32 PM

To: ‘ccampbell@bpdny.org’; 'ctpyszeynski@bpday.org'; "bglarer@catswiy org’; jolin@catswny.org’;
‘asurdel@catswny.org'’; 'emeeks@cfsbuy.org; igrube@cisbny.org’; Joyee, Katey (DFAL-TOTY;
‘awozniak@crisisservices,org'; ‘dfabien@crisisservices.org’; "Jessica Pirrg'; 'rwri@crisisservicas.org’; Clark, Jeaning;
Cybulski, Rachelle; Young, Regina; 'jdoerr@fjcsafe.crg’; ‘cirish@multisorb.com’; 'cpotempa@fijcsafe.org’;
mmurphy@ficsafe.org’; 'sfumanti@ficsafe.org’; kzakalik@fjcsafe.org’; 'hubdv@aol.com'’;
Higlesias@hispanicsunitedbuffalo.ory’; ‘cruzmoore@yahoo.corn’; Fleischauer, Amy (DFAL-JAB); 'ehassett@iibuff.org';
"whawkes@nis.org'; kmorgenheim@nis.org'; ‘chetfox@gmail.com’; 'webfamZ000@aol.com’;
'nmeculle@courts.state.ny.us’; hrodwin@courts.state.ny.us’; ‘dewalczyk@cowny.org’; Sampson, James (DFAL-TLIO);
‘adc@horizon-health.org’; ‘hhitzel@Lake-shore.org’; 'mmartin@nacswny.org'

Cc: DeCarlo, Frank; Osterreichar, Mickey; Catani, Tracy; Dankert, Carol

Subject: DV

To all Erie County Domestic Violence;

As part of our efforts to improve best practices in the area of dealing with domestic violence {DV]), Erie
County has petitioned the Office of Children and Family Services (OCFS) seeking approval for an
alternative method of DV program implementation. We believe that this will maximize county-wide
efforts and improve the availability of services to all residents. Once approved, these proposed
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alternatives will also decrease the administrative burden on the DV community. it will alsc enable and
encourage more efficient implementation of DV programs without infringing on the benefits currently
provided under existing regulations. As part of the petition process, please review the attached
document and provide any comments to Frank DeCarlo, Assistant Commissioner within ten (10) days.

His email address is Frank DeCarlo@erie.goy .

This petition will also be reviewed and discussed with those partners participating in the facilitated work
group at the Family Justice Center.

Thank you very much for your dedication and commitment to our efforts. Ilook forward to working with
you in the months ahead.

Sincerely,

Corol Dankert

Carol Dankert, Commissioner

Ji11 Rodriguez [ Senior Confidential Aide
Erie Coumty | Department of Social Services
95 Franklin $t., Room 811 | Buffalo, NY 14202
P:{716) 858-7511 | F:{716) §58-8812

Ji71. Rodriguer@erie, gov

Erie County's vision: Erie County will bes a world-cTass community whers Pesople want to 1ive, Businesses wani to
locate and Tourdists want to vigit. ‘ .



Catani, Tracy

Distribution List Name:

2V List
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PETITION BY THE COUNTY OF ERIE FOR APPROVAL OF AN ALTERNATE

METHOD FOR IMPLEMENTING REGULATORY MANDATES

1. The Erie County Depariment of Social Services (ECDSS} oversees
agencies that provide nor-residential care services to victims of domestic
violence as outlined in Regulations of the State Department of Social
Services (18 NYCRR Part 462).

Additional services are also provided to all residents of Erie County
seeking information and/or support regarding domestic violence. These

servicss include; -

a.

b.

Telephone hotline assistance for crisis intervention counseling as
well as information and referral service.

information and referral services which meet the individua! neads of
domestic viclence victims andfor, upon request, provide
perpetrators or alleged perpetrators with information and referral to
eommunify seryines

Communily service Intervention on behalf of viciims of domestic
violence. - _ :

Counseling fo victims of domestic viclence which stresses self
sufficiency,

Community Education about the dynamics of domestic violence
and the heed for domestic violence services.

Advocacy and counseling services including advosacy in the Court
system.

Currently as required by NYS SSL 458-C:

&.

In accordance with the provisions of this section and the
reguiations of the department, a social services district shall offer
and provide nen-residential services including but not limited {o,
Information and referral services, advocacy, counseling, community
education and outreach activities, and hotline senrvices, o a victim
of domestic violence whether or not the victim is eligibfe for public
assistance. A social services district may provide such ron-
residential services divectly or may purchase such services from g
not-for-profit organization operating a residential program andfor a
non-residential program for victims of domestic viclence.

To the extent that funds are appropriated expressly therafore and a
social services district has exhausted its aflocation under title XX of
the federal social security act, state reimbursement shall be




available for fifty percent of the expenditures made by a social
services district for those non-residential services provided to
victims of domestic violence which are inciuded in the social
services district's multi-year consclidated services pians and annual
implementation repoits approved by the department pursuant to
saction thirty-four-a of this chapter.

2. Petltioner is a local government, the County of Erie, with offices iocated at
95 Frankiin Strest, Buffalo, NY 14202, 716-858-

3. The regulatory mandate is, 18 NYCRR Pait 462 of, entitled, non-
residential services for viclims of domestic viclence.

4. The Counly of Ere, through ifs adminisirative unit, the Erle County
Department of Social Services, seeks approval of an alternate method for
implementing the requirements of 18 NYCRR Part 482, pursuant fo
Secflon 204-a of the New York State Administrafive Procedure Act (SAPA)
through a collaborative effort with four (4) separate agencies fo insure that
victims of domestic violence, who do not need or request emergency
shelter, be provided with esseniial non-residentinl services,

ECDSS will also provide assistance and safety planning for ali persons
requesting such assistance; will insure ihat legal services are available o
all victims of doneslic violence, will provide a conlinuity of care for victims
of domestic violence (in addition fo the care requirements enumerated in
item No. 1),

5. This Petition has been approved by a Resolution adopted by the Erle
County Legislature. Attached is a ceriified copy of the Resolution.

8. The proposed alternative method of implementing 18 NYCRR Part 462 is
consistent with and will eﬁectively carry out the obligation of the regulatory
mandate to wil! ensure that victims of domastic viclence In Erle County
receive appropriate services and referrals; create a parinership between
the Family Justice Center (FJC) arnd ECDSS that supports a "one-stop
shop” service model; provides free wrap-around services fo vietims of
domestic violence and their children in Erle County through a collaboration
with on-site pariners supported by Memorandums of Understanding. with
these organizations. The FJC was created in 2008 to ensure a
coordinated community response for victims of domestic violence. ECDSS
Domestic Violence Liaison Caseworkers, now located at the Family.
Justice Center, assess claims of domestic viclence made by welfare
applicants and/or recinients io determine credibiiity, and o what exdent the
individual's safety would be jeopardized by fulfiling employment, paternity,
child support, spousal support, or other welfare reform requiremenis.




These specially frained DV liaisons assisi victims in gaining safely and
independence from their abuser, whose control is often financial as well as
physical, The DV liaisons are also a resource for other county
governmental divisions and provide victims with information about Eris
County services.

Under the proposed alternative method the FJC shall underiake the
following activities: administer intake assessmenis.and provide immediate
erisis intervention counseling to all clients who access the FJC, including
clients being referred specifically to ECDSS; share as much office
fumiture from FJC unused storage as possible; share equipment, i.e. fax
machine, copy machine, use of Language Line; provide acscess o all FJC
common areas, waiting room, child play area, mesting rooms and staff
break room; provide telephones and telephone service at no cost; provide
access to transportation support for visiting ECDSS clients; provide
access 10 a supervised child waiting area for children of visiting ECDSS
clients; provide reasonable postage and office suppiies at no cost; provide
snacks for visiting ECDSS cifents; complete brief intake assessment of all
ECDSS clients to explain the FJC's business mode! and the variety of
serwvices available; encourage and support all on-site partners in referring
clients to ECDSS; obtaih releases of information from clients as
appropriate; maintain strict confidentiality of all D88 clients; maintain
Directors. & Officers Insurance and Liability Insurance for FJC facllities;
provide administralive supporl, L.e. piotess inanagement, leadership of
staff and commitiee meelings; screen access to MJC o Insure (fo the best
extent possible) thal perpeliators are noi adiniiled, provide adequale
office space and confidential meeling space for fowr {4) ECDSS
amployees. :

Additionally, ECD88 shall underiake ihe following acilvities: follow all
safety and security procedures as outlined in the FJC Operations Manual;
consult with FJC Execufive Director; participate in FJC staff and feam
meetings; assign cne supernvisory/managerial person from ECDSS to sit
on FJC Advisory Committes; provide off-site and on-stte supervision of
ECDSS employees; provide computer equipment (as needed); provide all
necessary furnifure and equipment that the FJC cannot provide itself, refer
ECDSS clients to other FJC pardners as appropriate; insure that
appropriate releases of information are obtained from DSS clients; insure -
confidentiality of all FJGC Clients;

. The stakehoclders involved in providing non-residential care services fo
victims of domestic violence in this area: The Family Justice Center; Crisis
Services, Children & Family Services, Hispanics United and United Way.

In order to ensure that all stakeholders were appropriately involvad in the
process of developing the alternate method D88 held meetings and
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conference calls to share ideas and collaborate on Memoranda of
Understanding (MOU) batween the above named stakeholders.

These meetings were held on 8/23/09 and 10/26/09. The MOU's were
signed and executed by Children & Family Services on 1/19/10, Crisis
Services on 1/26/10 and Hispanics United on 1/22/10.

This petition has not been submitied to any authorized agents of any
certified or recognized employee organizations representing employees
because none will be adversely affected by implementation of the
alternate method plan or its implementation.

The deadline for compilation and reporting of information used to facilitate
evaluation of the effectiveness of the alternate methed is May 1, 2010 with
a monthly review of all core service performance measures beginnhing
January 1, 2010. '

10.The implementation of this proposed alternate method would be cost

,

neutral. DSS desires 16 ceniralize and enhance the domestic violence
services it already provides with the acceptance of this petition. There
should be no fiscal impact on the New York State Office of Children and
Family Services (OCFS) nor would there be any return to the State of New
York from savings by implementing this alternate method.

.Carol Dankeit, Commissioner of the Ere Counly Depaitment of Social

Services, 85 Frankiin, Buffalo, NY {4202, 858-7511 is the
representative/contact, who will coordinate requests for any additional
information required to approve this Petition, ‘

Respeciively submitted by: _ CE}V‘»& 35\}3»_04@*/

Dated: APRW. 12,2010




Famiiydustce Center

April 1,2010

New York State Office of Children & Family Services
52 Washington Street
Rensselaer, New York 12144-2796

Attn: - Lisa Gordon
Pamela Jobin

Re: Frie County Petition for Alternative Funding
Dear Ms. Gordon and Ms. Jobin:

Please know how much I appreciate your intetest in zeroing in on exactly what the Family
Justice Center of Erie County is alt about and how we operate. We take great pride in our center
and especially the twice a month tours we conduct aimed at showcasing the unique partnerships
that enables DV victims 1o secure all the services they need in one place minus the run-around.
We honor our clients and the best way to understand and experience what they experience when
they walk through our doors is to take a tour. Bvery decision we make here at the FIC is based
on what’s best for our clients. If there’s a chance you will be in Buffalo, please do not hesitate to
call me. Iwill accommodate you any time.

Meantime, we’re in the process of revamping our sereening policy involving defendants. We
understand the state is not comfortable with this policy and following a spirited discussion with
our pariners, are moving in ihe direction of not screening clients prior to intake. Because three
of our partners (Buffalo Police, District Attorney & Forensic Medical Unit) cannot serve
defendants, clients requiring services from any one of the three will be screened following intake
prior to being linked. We are in the process of drafting the final language, and by the end of next
month I"m hopeful our Board of Directors will approve and adopt the new policy. Our goal is to
keep our clients safe while addressing partner regulations and requirements. It appears this
solution works. .

One more point: during the screening process over the past four years of our existence, very few
if any potential clients were turned away. Again, we honor cur clients and in cases were
outstanding DV charges were raised, an advocate was immediately dispatched to talk to the
client and discuss the charges. In a majority of the cases clients were allowed in. The remainder
of the clients were linked with services outside the center and frequently escorted to the required
agency by our advocates,

237 Main Screer, 14% Floor  Buffalo, New York 14203 716.5585AFE puonE 7”16.558.5260 ™ www.fjcSARE.org



In client surveys conducted at Family Justice Centers around the country, clients report the
screening process provides them with a sense of security. If you have any questions about our
move to change the policy, please do not hesitate to call me.

Included in this packet:

1. A narrative detailing the Family Justice Center (FIC) service process, description of the
services provided by the partner agencies, coordination of community
education/outreach, and the agency’s policy regarding confidentiality.

2. A flow chart detailing the FIC service process.

A copy of the FIC Release of Information.

4. Resumes for the employees of the FIC partner agencies and a brief explanation of their

fraining.

A schedule indicating times and dates of the partner agencies’ presence at the FJC.

6. A detailed list indicating the various topics covered within the FIC trammg and fraining
modules used during the FIC DV101.,

7. A list of the FJC Off-Siie Partners.

a2
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The Family Justice Center of Erie County (FIC) provides free services to individuals
victimized by domestic violence, Our agency reduces barriers to services by providing a
safe location where professionals work together in order to support individuals victimized
by domestic violence and to provide for their needs across a continuum of care. The FIC
is the only agency in Erie County that provides a ‘one-stop shop® experience to vietims of
domestic viclence, We have become the point of entry for victims seeking the necessary
services to remain safe from their perpetrators,. We are able to do this through the
collaboration of eleven partners, who are co-located under our roof. The FIC is a place
where services are client focused, children are protected, violence stops, families begin
the process of healing, and hope i5 realized.

Our mission is to provide an umbrella resource center to support client safety, self-
determiration and empowerment, referral and linkeges for identified services, and
offender accountability, through the collaboration of both on-site and off-site domestic
violence service providers. By obtaining services through the FIC, clients have increased
their safety, reduced their travel time, and decreased their wait time for services.

The FJC and our pariner aééncies will work in a collective effort to achieve the following
objectives:

¢ Improve service delivery through co-location and collaboration, and provide a
coordinated community response to individuals victimized by domestic
violence. ‘

e Improve the safety of victimized individuals, thereby reducing incidents of
domestic violence and child abuse.

¢ Increase offender accountability.
s Reduce homicides related to domestic violence.

s - Promote an ongoing coordinated community response for domestic violence
grounded in the principles of zero tolerance for abuse,

Family Justice Center Process:

The following describes the service process used at the FIC. This process will begin

from a hotline call and end with the client completing the necessary services. Attached

is a flow chart detailing the steps of the FJC service process., This section also reflects -
the changes that are proposed by the agency and on-site partners regarding background
checks. When an initial hotline call is received, a client will acquire information on_
services at the FIC, services offered by the partner agencies, referrals, safety planning,
advocacy, and immediate crisis counseling. Ifit is determined a client is appropriate for
FIC services, a client is referred to our agency. The client is given information on our
location, patking lots, and hours of operation.

‘The FIC is currently reviewing procedures regarding background checks and permitting
clients eniry to our agency. The new procedure allows every person identifying
themselves as a victim of domestic violerice entry to the FIC. Ifthe client requests



services from the Buifslo Police Department, Erie Couaty District Attorney’s Office, or
UB Medicine-Forensic Medical Unit; a background check for domestic violence related
charges will take place. These agencies are barred from working with clients who have
démestic violence charges against them. If outstanding charges present, the agency will
make every attempt to link the client to an agency that can work with them. Also, all Erie
County Department of Social Services clients will receive services from that agency
before cornpleting an FIC Intake Assessment. This new procedure is pending FJIC Board
of Directors’ approval. It is the goal of the FIC to never turn away a client without the
minimum of a referral.

Once the client enters the agency, an FJC representative will log the clients name into our
tracking system and assign the client to a living room. Once the chent is in the living
room, they will be given a form detailing their rights to confidentiality, and are asked to
complete a survey based on their demographic information. The Intake Specialist will
complete a brief intake assessment to identify and refer the client to the services they
desire. Following the assessment, the Intake Specialist will complete Releases of
Information. This form allows the FJIC to share information with each agency the client
will be working with. On'average, the intake assessment will be approximately 15
minutes. Translation services are available for our clients either through Language Line
Services, International Institute, or Hispanics United of Buffalo. The Demographics
Form and the FJC Intake Assessment Form are records of the FJC and will follow the
client as the client meets with identified partner representatives or FJC staff. Each
partner agency will use information from the FJC Intake Assessment to prevent the client
from retelling their story.

Upon completion of the intake assessment, the Iniake Specialist will note the client’s
referrals in the FIC Tracking Book, and refer the client to the Advocates. A clent
entering the Family Justice Center for services will receive advocacy from a trained
victims advocate working for one of our on-site pariner agencies — Haven House, Crisis
Services, Hispanics United of Buffalo, Erie County District Attorney’s Office, Child and
Adolescent Treatment Services, or Erie County Department of Probation. If none of
these providers area available, the FJC Client Services Manager and FJC
Volunteer/Program Coordinator are also trained and can provide advocacy services.

Because we provide most services needed by victims of domestic violence under our one
roof, it is quite simple for advocates to provide laison services to other pariners,
including civil legal assistance, law enforcement and prosecution support, medical
assistance, and support in obtaining an Ex-Parte Temporary Order of Protection from
Erie County Family Court. All advocates and Neighbothood Legal Services paralegal are
trained to assist clients in completing public assistance applications. Additionally, all
advocates are knowledgeable about other social services, including employment services
and housing assistance, and they are trained on the rights of victims to obtain services.
Most importantly, the advocates work with the clients to develop appropriate safety
plans. Safety plarning includes informing victims of the options available to them and
their children, including legal, financial, and housing options. Following that, the
services providers which include the Buffalo Police Department Neighborhood Legal



Services, and the Forensic Medical Unit will meet with the client in order to compiete the
services offered by each specific agency. Every client who meéts with a partner agency
is referred back to the partner agency’s home office upon completion of services at the
FIC. Contact information will be given for the advocate/service provider that assisted the
client as well as the home agency. Usually the FIC is only contacted again by the client
if they need further assistance, or assistance in reaching a partner agency.

At the conclusion of a client’s visit to the FIC, the Demographics Form and FIC Intake
Assessment will be returned to the Intake Coordinator along with a Client Satisfaction
Survey Form. Additional services that were unavailable at the time of intake will be
arranged by referral to the appropriate pariner representative. A signed Release of
information will be placed in the Release of Information notebook for any unavailable
-partner agency representative. It is the responsibility of partner agency staff to review the
notebook for referrals when they return to the FIC. The FIC will obtain specific follow-
up instructions from the client, .

Each partner agency is governed by legal obligations and codes of professional conduct.
Collaboration between On-Site Partners within the FIC is guided by the foilomng

principles:

A. Partners will seek written permission from a client to share confidential
information. \

B. Confidential client information will not be discussed in publc areas, including
glevators, hallways, restrooms, or lobbies,

C. All FIC confidential information, inciuding the Tracking Book, SAFEline log,
and FIC intake assessment will be kept in a locked cabinet in the office of the
Client Services Manager.

D. Confidential case files are to be stored in locked file cabinets, secured within the
confines of each Partner’s office, or in a secured area designated for that purpose.

E. Confidential information will not be entered on any shared technology systems,

During the intake assessment, the Intake Specialist will obtain permission from the client
to release the intake forms to the agencies specified by the client. The Family Justice
Center Release of Information is broken down by agency, The FIC will ask the client to
sign one Release of Information per agency. We use this process in order to maintain
confidentiality. Attached is 2 copy of the FJIC Release of Information. Each agency
will preserve their own files which will include the client’s information. These files are
not shared between the agencies. The Family Justice Center will also maintain a file with
the ongmal Intake Assessment, Partner Servxces Form, and I}emographxcs Form.

Scheduie and Training of Counselors/Advocates On-Site:” '

Advocates and service providers are located at the Family Justice Center Monday —
Priday from 8:30 a.m. to 5:30 p.m. Each service provider offers services made available

by the partner agencies. Below is a list of each agency, the services they provide, and

their hours of availability. Attached to ¢his narrative are resumes for the advocates
from our partuer agencies and a brief explanation of their fraining. Alse attached is
" @& schedule indicating timmes and dates of the Service Providers’ presence at the FJC.




Please note that Christina Poterpa and Julie Rockmaker from the Family Justice Center
are trained domestic violence advocates and will meet with clients on the occasion that ail
advocates are unavailable,

Child & Familv Services Haven House (HE): HH’s mission is to interrupt the inter-
generational cycle of domestic violence and assist victims in the guest to lead lives free
from violence. Besides the core advocacy role provided at the FIC, HH's Advocate links
clients to their shelter and refers them to counseling within Child & Family Services.
The HH Advocate also provides supportive counseling onsite at the Family Justice
Center. The advocate is onsite at the Family Justice Monday through Wednesday 9:30
a.m. to 5:30 p.m. and every other Friday.

Crisis Services Advocate Program (CS): CS is dedicated to promoting the health,
safety, and well-being of the community through prevention, education, immediate
intervention, and access to comnumity-wide resources twenty-four hours a day. Besides
the core advecacy role - provided at the FJC, the CS Advocate will assist the elient with
Crime Victims Board relmbursemem short-term and long-term individual therapy,
services for sexual assaulf; immediate intervention for suicidal/homicidal ideation. CS
Advocates are on-site Tuesday, Thursday 8:00 ~ 5:30 p.m. and Fridays 8:00 a.m. - 12:00
p.HL

- Erie County District Atforney’s Office BE SAFE Domestic Vielence Bureau (DA}
The Domestic Violence Bureau utilizes a team approach to manage, investigate, and
prosecute domestic violence crimes in Buffalo and Erie County. This unique team
includes attorneys, criminal investigators and social workers/advocates, Advocates are
specially trained to be the leading source of information about the criminal court process
and court advocacy. Otber services provided by the DA Advocates are assistance with
filing criminal charges and Orders of Protection. One District Attorney Advocate is here
Monday - Friday, 9:00 a.m. - 5:00 p.m. A bilingual Advocate is here Monday and
Thursday, 9:00 am. - 5:00 p.m.

University at Buifalo Forensic Medieal Unit (FMID: The FMU’s inception was
created out of the opening of the FJC. At this time, the FJC FMU is the only unit in New
York State solely dedicated to domestic violence victims. The nurse provides health
screenings, evaluation for strangulation, head, or internal injuries, photo documentation,
body mapping, arrangement for follow-up care, and training/education. The nurse ison a
rotatmg schedule, working four days a week from 8:00 am. —4:00 p.m. On days that the
nurse is not present, the DA Advocates are trained on photo documentation,

Hispanics United of Buffalo (HUB): HUB has a long standing tradition of providing
services to the Hispanic community living within the Western New York area. These
services would include housing, education/training, crisis intervention, court advocacy,
parenting workshops, support groups, and outreach services, HUB has also collaborated
with the District Attorneys office to provide translation/interpretation services to Spanish-
speaking clients interssted in pressing cha:rges The HUB Advocate is here Tuesday and
Friday, 9:00 a.m. - 5:00 p.m.




Neighberhood Legal Services (NELS): NLS provides civil legal agsistance to income-
eligible client in a five county area: Erie, Genesee, Orleans, Wyoming, and Niagara
Counties. The Service Provider will assist clients in obtaining a divorce, custody, and
child support, public assistance, and illegal evictions. The Neighborhood Legal Services
-advocate is also trained on safety planning. The Representative from Neighborhood
Legal Services is here every day from 9:30 am. - 5:00 p.m. '

Eighth Judicial District Conrt (JOC): The Family Justice Center is fortunate to have a
Referee from the JDC on site every day. The Referee will grant Ex-Parte Temporary

Orders of Protection, assign a client to a Judge with Erie County Family Court, as well as
review and explains the Order of Protection with the client, :

Buffale Police Department (BPD): BPD representatives meet with clients interested in
pressing domestic violence charges for incidents occurring within the City of Buffalo.
The Officer and Warrant Clerk on staff will also provide information on court, pressing
charges, and follow-up. The Report Technician and Officer are on staff every day from
8:00 a.m. —4:00 p.m. '

Erie County Probation (ECP): The Probation Officer on staff is trained to meet with
victims whose perpetrators are on probation in order to file sanctions against the
perpetrator. The Officer has also been trained as an Advocate, and is a former employee
of Haven House. She provides advocacy to clients in & back-up role status. The
Probation Officer is on-site Monday through Friday, 12:00 p.r. — 5:00 p.m.

Child and Adolescent Treatment Services (CATS): The CATS Advocate provides
assessment to children who witness domestic violence within the home. She also
provides crisis intervention counseling, mental health screening and assessment, referral
o outside sources, advocacy and information on Crime Victims Board. She provides
advocacy to clients and their children. The CATS advocate is on staff Monday through
Friday, 8:00 a.m. - 4:00 p.m.

In regards to training, each advocate at the FIC provides the same type of core advocacy
services. The advocates are trained on domestic violence and advocacy at their home
sites and at the FIC. Attached is a sheet indicating the varions topics covered within
the FJC training ard training modules used during the FYC DVI161. Advocates will
shadow current FIC Advocates to understand the service process at the FJC. This is also
a great opportunity to ensure consistency of advocacy at the FJC. Once clients meet with
an Advocate, they are directed to follow-up for services at the home agency or to contact
the advocate for follow-up appointments. '

Coordination of Community Education/Outreach: Clients are given the opportunity
fo receive services from one of our off-site partners and other agencies within the _
community. Off-site partriers are agencies within the Western New York area that have
signed a Memorandum of Understanding with the FIC to provide services for our clients.




These agencies provide a varisty of services that are not present at the FJC. Attached is
z list of the FJC Off-Site Partners.

The FIC is also in contact with victims, agencies, and members of the Western New York
comrmunity through presentations and trainings. It is common for FIC representatives to
present to the community regarding domestic violence, teen dating violence, domestic
violence and substance abuse, elder domestic abuse, domestic violence and sexual
assault, LGBT domestic violence, and spiritual abuse to local community organizations,
colleges, schools, civic organizations, businesses, and religious organizations.

The message delivered by Family Justice Center staff always includes a discussion
regarding power and control and the complexities of leaving a violent relationship.
Additionally, our message also concerns our one-stop service business model, the
convenience of having all the resources under one roof, and that victims are safe at the
FJC. The remainder of the message will vary depending on the audience.

We also offer tours of our facility on a bimonthly basis. These tours include a
presentation on power and control, the types of sbuse, and prevalence of abuse in Erie
County. The FIC also distributes palm cards around the community, particularly in
places where women usually go, e.g. gyms, hair salons, houses of worship. Additionally,
we regularly commmunicate with the print and broadcast media to strengthen our
partnerships with them.

The Family Justice Cenier also recently began the Ambassador Program. The FIC is

* recruiting volunteers from each community within Erie County to speak on behalf of the
" FIC and the issue of domestic violence. These representatives will be trained on
domestic violence, public speaking, and will also be given a standard presentation to use
at speaking engagements. The goal is to educate Erie County on the issue of domestic
violence, and create the Family Justice Center into a household name.

The FIC is also expanding services to include satellite offices. Over the past several
months, the FIC has collaborated with the faith community of Orchard Park, New York.
The goal is to create a satellite office within an outbuilding located  at Orchard Park
Presbyterian Church. The goal of this project is to compiete the Intake Assessment and
Referral Process with the client in Orchard Park. The client will also have the
opportunity to be linked to the Orchard Park Police Department. Following these
services, the client would then be linked to the Buffalo FIC location for further services.

This satellite is critical for providing services to Southern Frie County. Many victims
living in this region do not have available transportation to get to Buffalo, New York or
are not comfortable with driving in from the suburbs. This satellite office will provide
services in a secured facility that will maintain the client’s confidentiality and ensure
clients receive the assistance they desire. It is the hope of the FIC to use this projectas a
temnplate for future satellite offices.
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FAMILY JUSTICE CENTER
237 Main Street 14 Floor
‘Buffalo, New York 14203

| 716-558-SAFE

Consent for Release of Information

1, | , authorize the Family Justice Center to disclose the Intake

Assessment to: (Please choose one of the fallew_{ng}

Buffalo Police Depariment Crisis Services Erie County District Attorney’s Office
Forensic Medical Unit Haven House Hispanic United Of Buffalo
International Institute Neighborhood Legal Services  Spiritual Counseling

Child and Adolescent Erie County Probation : Erie County Department
Treatment Services of Social Services

The purpose of the disclosure authorized is to make a refesral and/for for services.
I have read the Family Justice Center Notice of Rights/Confidentiality.
I understand that my records are protected under the federal regulations governing confidentiality

and cannot be disclosed without my written consent, I also understand that I may revoke this
consent at any time except to the extent that action has been taken in reliance on this consent.

. This consent will expire on . (date).
Signature of participant: ‘ Date:
Print Name:

Witness: ) Date:

Print Name:




MONDAY

ADVOCATES
Bistrict Attorney
Haven House
Child & Adolescent
Erie County Probation
FJC Employees

SERVICE PROVIDERS
Buffalo Police Dept.
Neighborhood Legal

gth Judicial District
Foransic Medical Unit

TUESDAY

ADVOCATES
Crisis Services
District Aftorney
Hispanics United of Buffalo
Haven House
CATS
Erie County Probation
FJC Employeses

SERVICE PROVIDERS
Buffalo Police Dept.
Neighborhood Legal

8th Judicial District
Forensic Medical Unit

FJC Partner Scheduie

WEDNESDAY

ADVOCATES
District Attorney
Haven House
Child & Adolescent
Erie County Probation
FJC Employeas

SERVICE PROVIDERS
‘Buffaio Police Dapt.
Neighborhood Legal

© 8th Judicial District
Forensic Medical Unit

THURSDAY

ADVOCATES
Crisis Services
District Attorney
CATS
Erie County Probation
FJC Employees

SERVICE PROVIDERS

Buffalo Police Dept.
Neighborhood Legal

8th Judiciai Distrist
Farensic Medical Unit

FRIDAY

ADVOCATES
Crisis Services
District Attorney
Hispanics United of Buffalo
Haven House
CATS
Erie County Probation
FJC Employees

SERVICE PROVIDERS
Buffalo Police Dept.
Neighborheod Legal

8th Judicial District
Forensic Medical Unit



DV 101
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Farnily, stics Garar

QOverview

a Statistics of Domestic Viclence (DV).

& Definition of DV,

a Causes of DV,

& History of DV Legislation In The US.A

Farmily Justice Carter

Domestic Violence
Review

Fernily Justice Center

DV Statistics

w Each year in the US, approximately 1.3 million women
and 838,000 men are physically assauited by an intimate
pariner. (Tjaden & Thoennes, 2000),

& In the Uniled Stales, batlering Is the major cause of
inhury to women ages 14-46, causing mora injurles than
auls accidents, muggings, and rapes combined.

“Slatistics fom fhe Office for the Pravantion of Domestic Viclence

FamityJustice Certer

DV in New York State

w I 2009, 43% of wornen killed in New York State
were killed by an intimate partner,

= In 2000, approximately 3,200 DV assauits wers
reported to police departments in Erie County.

s A%gmximatesy 5% of the perpetrators were charged

wi B

a misdemaanar,

“Stailstics from the New Yark Stats Office for the Preventon of Jomsstic
Wislenes (20077 and the New York State Deparimeant of Criminal Justice
Bervices [2002).

Farvity Jugtioe Center

What is Domestic Violence?

A paftern of violence used by one intimate
partner against another to establish and
maintain power, control, and dominance:
This would include intentional, cosrcive,

exploitative, and violent tactics.

&

FamilyJustios Genter




Types of Domestic Violence

Physical
aEmotional

0 Paychologicai
Lisolation
a1Financiatl
oSexual
t38piriiual

Family Jugtica Cantar

Who Are the Victims’?’

Although a high majority of victirms are women, i
is important to remember that DV crozsses all
ethric, gender, racial, age, origin, religious, and
socioeconoric barriers,

3 Exarrigple: The rals for BV within gay, lesbian, bisexual,

and franagendsy relationships is the sams as the rale for
heterosexyal refationships (Ziotnik, 1988),

Farvily ustice Center

More About DV

a The Power & Control Wheel

FarrflyJustice Centar

Power & Controt Wheel Unwound:
Minimization & Blame
1 Not aceepting responsibiity for your actions.
£1Making a joke whan vou hurt your pariner.

21 Tefing your pariner averyihing is their fauit.
07 Belleving abuse in the relaticnship is acceptable.

&

Famity Justice Center

Power & Control Whee! Unwound:
Infimidation f Verbal Abuse

O Yelling and screaming,

1 Using.& threatening fone.

1 Talking down.

O Threatering ¥ hurt yourself or your pariner,
CrMaking your partner fee! afraig,

1 8mashing gifls.

Farmiydustécé Certar

Power & Control Wheel Unwound:
Sexual Abuse

0 Bragging about your sexual reationship.
0 Comparing your pariner io past pariners.
© Using drugs/alcoho! to get sex.

O Pressuring your panner,

o Rape.

Farnity Justice Ceriar




Power & Control Wheel Unwound:
Physical Abuse

1z Holding your partner so they gan™ leave,
2 Stamrming them info s wall or locker.

o3 Injuries where bruises don't show.,

3 Grabbing.

o Hitling.

0 Kieking.

Farmily Ju sirse Carier

Power & Control W‘;{éel Unwound:
Threals

£ Saying you can't live without your pariner.

1 Tebing your partnar you will leave unless they do
what you say.

o Ceonstantly threatening to find somaone else
3 Saying yeu will commit suicide it you breakup.

Farnilydustice Center

Power & Control Whest Unwound:
Bomination

1 Making ali of the decisions,

3 Having sxpectations that no one oan meedl.

DContreling who your pariner sees or spends time
with.

7 Satting ali the rules in the relationship.

FamityJustics Center

Power & Control Wheel Unwound;
Humiliation

0 Pullting down your partner.

0 Caling your partner namas.

o Gonstant orifeism.

3 Making your parinar feel ke they ars trazy.
0 Embarrassing your partrerin froat of people.

Farmlly.Justics Center

Fower & Controi Wheéi Unwound:
Possessiveness:

1 Using jealousy as a sign of love,

0 Accusing your pariner of cheating.

1 Not letting your pariner have other friends.

wi Teling yobr pariner how o think, dress, or act.

Farnfly Justice Cerver

Power and Controi Through
Children

# Threats:
03 To hurt the children
3 To Kidnap the children
01 To take cuslody
oif you leave, § will...

= Queslioning children about mom's behavior.

Farmily Justics Gerer




Power and Contrel Through
Children '

w Biaming the other parent for children’s emotional
or behavioral proplems.

w Physically or sexually abusing the children.

w Manipuiating the children’s perceptions of the
other parent.

o May isad o abuse.

i

Farmily Justice Genter

Effects of Living with an Abuser

Physical Haalth Effects:

_Abdeminal & G conditions,

Sexually Transmitted Diseases and other BN
conditions.

Musculoskeletsl complaints.
Fatigue and malaise.
Chronio pain,
Severs headact

»

Family Justios Center

R

Cycle of Abuse

w0 Habks die barg.
7 Aagiusive paines’s hehgvigr
iy rooted in & dasing I contral.
o jtwil osly gei worse,
0 They mzy change for a shart
Hree, but it wifl heppen again.
o Drinking ls neves an SxXcuss,
W Louples caunseling doss oot
‘eure* abusers,
o This iz not & probiem you
nesd lo work on together
1 Couples sounseling suggesis
?clq pariies are equally at
B,

Effects of Living with an Abuser

Mental Hea#th Effects;

« Depression

+ Suicide

« Post-Travmalic Stress Disorder (PTSD)
« Substance Abuse :

« Ealing Disorders

« Slesp/Appetite Disorders

Farmily Justing Centar

A Basic Review of Domestic
Violence '

# Why does a victim stay?
0As g group, please creale a list consisting of
the reasons why a victim would stay in an
abusive relationship.
o Piease review the § types of abuse. How do
these factor info a vigtim's decision to stay?

Family Justice Center

@

FamilyJustice Center

History of
DV in'the U.S.A.

"If | want, | may cleéan my shoes on you”
Wife Batterer, 1834




Historicat Legal i
and Social Traditions ™ %

in encient times, women were used as chatiel
{property) between a man, her father and/or
husband. Chatleled women wers congidaersd
personal properiy of their husbands, fathers, or
slave owners. Rape was nof a crime against the
femala victim, but a crime against the &ather or

hushand, @g%
i

Farnity. Justioe Center

The Rule of Thumb
u Derives from English law, which aliowed a man
to beal his wile with a stick as iong as it s was

ng thicker than his thumb,

w In 1782 Judge Sir Francis Buller mads the legal
riing allowing men o beat their wives with
“thumbrsticks” in order to create law within the

home.
&

Farnily Justice Centar

The Rule of Thumb in the US A

= In 1824, the Misstasippi Supreme Court rulsd that
husbands could agminister viclence when it was
necessary staling *.. moderate chasfisement lis
acueptable] in cases of emargency.”

In 1867, a North Carofina man is acquitled for giving his
wife thres switchs approximaiely the size of one of nis
fingers. The reviewing ag:ei!ate court later upheld the
acquitial on the grounds that the court should “not
inferfere with family povernment In trifling cases.”

&

Family Justice Cearter

8

A Man’s House. ..

Initially, the notion & "man's house is his
castie” was viewed as the duly of the
males to control their homes and property
within their own judgments and standards.
Physical violence was accepiable if it was
necessary o keep the peace of the home.

FarndlyJustios Center

The Battered Women's Movement

& During the late 19680's and early 1870's, feminist
groups developed The Battered Women's
Movement to shed light on DV, especially female
victims, The movemant was fualed by the Civil
Rights and Anti-War movements,

# "We will not be beaten” is the manira of women
organizing fo end domestic vielence.

Famiy Justice Certer

The Battered Women's Movement

w Foundars of the Battered Women's Movement lack
inspiration from the grassroots efforis of the Women's
Rights Movement in Seneca Falls, New York.

u Since then, the Movement impacted the services for
vietims of demestic violence by increasing the safety of
women and assistance with the Criminal Justice system

Faymity Jushios Cenier




The Battered Women’s Movement

1 Domestic DV,
w Women are & majerily of the victims of DV,

» I is important {o remember that victims are also:

£1%5ay men and wamen.
oTransgender man and women.
S Helerosexial Men.

&

Farnly Justios Center

DV Legisiation Now...

= in the 1980's The Vickence Against Women Acf was
passed o provide servicss for female DV victims.

= This lead (o the passing of the President's Family Justics
Center Inttiative in Oclober 2003, )

w Recently, legistation was passed to sirengthen stalking
laws and the creation of DV programs in rural
communities,

FamiiyJustice Center




DV 201:
L.egal Aspects of DV

&

Farrdy Justice Cerder

QOverview

e Review of the courts victims for DV,
® L.ook at Orders of Profections.

= Discuss issues that victims may have with
the judicial system.

Farmily Justics Center

Wh oufd 1c’ums
Use the Legal System?

u Because DV rules many paris of a
persor’s life, viclims need the assistance
of the legal system fo ensure their safaty
and protection.

Famity.Justice Carter

The Legal System
Can Assist Victims With. ..
& Drders of Protection.

® incarcaration of Perpairator.

= Divorce. ]

& Cusiody/Visitation.

& Chiid Support.

Farmilyustice Center

What Courts Do DV Victims Utilize?

u Family Court.
w Criminal Court.
m Infegrated Domestic Violence Court.

Family Justice Genter

Family Court
w Family Court usuafly rescives issues that ocour

between married pariners or individuals with
chiidren in common.

® ltis usvally an alternative o criminal court and is
based on social servics interventions,

&

Fazréiydumice Ceantar




Creation of Family Court

s In 1814, {he first family courl was crealed in Buffalc, New
York. Professlonals began to bellave that domestic
incidenis should be rescivad in seftings that are
engineared by the human service field,

«

The initiatior of Family Court is the first step away from
ualng the criminal jusfice system to resolve domestic

vialgres incidents, ]

Farnily.Justiog Canter

Why Proceed
in Famity Court?

= iig 3 oivii court,

¥ The Peiftionsr intiates the case and decides how they
wish o procaed.

a_an resolve family issues,

w Low burden proof.

v incarceration san only cccur if an Order of Profection is

violated.

Farny Justice Center

Can Use
Family Court?

Eligible individuals;

01 Legally marmed,

o Farmery married.

3 Ralated by biood.

3 Redated by matriage.

1 Have children in common.

FariliyJustios Centey

Fair Access o
Family Court Legislation

® On July 22, 2008, Governor Paterson Signaed
new legislation allowing victims of domestic
violance {0 obizin services from Family Court
aven ¥ they do not meet the relationship criteria.

8 Please refer to your handout

Farnily.astice Carter

Criminal Court

w Criminal court is based on the appiication
of punishment for an individual's actions
that is perceived as wrong by a sociely,

m Attempts to find justification for the victim.

Farmnily Justics Center

Criminal Court

A person should pursus a casae in criminal court
when the person is interested in a conviction.

4

Farnity.Justice Canter




Proceeding in
Criminal Court

s The Court has jurisdiction gver hie matter.

u A criminal o¥fense has been committed.

w Tha District Attorney’s office belisves thers is substantial
evidense to bring the matter lo irial.

a A victim is wiling 4o work with the district atioraey's office
ard the police deparment.

a The case will go on with or without the cllent’s haip.

i

FarilyJustica Cerder

" Integrated Domestic

Viclence (IDV) Court

= Based on the drug court modst.

w A family who has complaints in Family and
Criminal Court at the same time can have ali of
their somnplaints heard in 1DV Court where the
one judge makes the rulings.

w A case can only ba transferrad to IDV.

FarniyJdustioe Centar

IDV Court, Gontd

m A vicim can obtain or modify an Order of
Protaction from Crirninal or Family Court.

& (Child support, spousal support, custody, and
visitation petitions can also be brought to 1DV
Court,

Farnity Justice Cartter

Orders of Protection

FarnilyJustics Center

il

he Order of
Protection Pop Quiz

& Crders-of Protections are only good in the
county that you received it.

» FALSEN

® Orders of Protaction only keep perpetrators
away.

u FALSEH

w Orders of Protection are only for family issues.

® EALSE!

Family Justics Cerver

What is an

=

Order of Protection?

An Order assigned by the Court to protect
the safety and welfare of a victim from
{heir abuser.

FarriyJustice Cender




gﬁ Order "

Frotection consists of

Specific Grdara by the Court to:

0 Prohibit the presence of the abuser within the area
of where the vigtim is presant,

o Prevents the abuser to conduct specific behaviors in
the prasence of he viclim.,

0 Raguires the abysar o perform specifisd acts o
pretect the safaty of the victlm.

@

Farvily Justice Center

Orders of Protection

& Can be received through the following courts:
O Criminaf,
o Family.
0V

& Boih the complainant and abuser must mest the
requirsmants of the Court.

&

Farnilly Justice Canter

“Two Types of
- Order of Protections

= Stay Away.

1w Non-Offensive.

Familydustice Canier

' Stay Away

Orders of Protection

# An Order directing the abuser to stay away from
the victim. This cen include stipulations such as
staying away from the viclim’s:

QO Home.
0 School.
03 Work.

Family Justice Centar

| onwOenstve
Order of Protection

An Order directing the abuser to refrain from
committing a family ofianse within and without the
home. The perpetrator may:

1 Net be removad from the home.

I3 Bs asked o surrender firssrms.

t1 Be restrained frem intentionally harming or killing any
tompanion animals andjor pets,

0 Beoasked o sttend substance shuse treatment.
I3 Pay restitution.

Farnily Justice Centar

Time Limits

u Orders can be granted by the Courton a
femporary or permanent basis.
11 The fime limit set is dependent upon the severity of
each case.
# The Judge must halieve that the Order is
necessary for protecting the individua! to grant
the somplainant request.

&

Faméydust-ic@ Cernter




& [ﬂ

iolation of an
Order of Protection

& The abuser is reguired o appear before the
Court ragarding the spedific viclation of the
Crder.

m it does not matter if the abuser fully violates the
Order. if one stipulation is breached, the aentire
Order Is viotated.

L

Farrily Jugtice Canter

3

Full Faith & Credit

s

# Full Faith & Credi requires that ali valid Orders
of Protections from one state must be enforced
by anether siate.

&
Family Justics Centar

Criminal Documents

= Please see example.

&

Farny Justics Certer




Cultural
Competency

DV Around The World

FamllyJustice Certer

What is culture?

# The corfiguration of shared attitudes, valuss,
goals, spiritual beliefs, social expectations, arls,
technology, and behavlors that characterize a
broader society in which peopie live,

® Zastrow & Kirmt-Ashman, 2004

Farnily Justioe Center

Culture and Domaestic Vio!éncé

w Sormne groups and communities ars against
viclence towards another person. However,
some groups have made violence an acceptable
cultural norm, especially concerning viclence
against women.

Family.Justive Canter |

Power and Control Tactics Used
Against Immigrant Women

= IBOLATION: The abusing pariner ofien keeps
the victim isolated from family, friends, and from
anyone who speaks her language. They may
also prevent the victim from leaming English.

& THREATS: The abuser may threaten to report
the victim to Immigration and Customs
Enforcement (ICE) for deportation; or whthdraw
the petition to legalize immigration siatus.

Fower and Conirol Tactics Used
Against mmigrant Women

& GET!ZEN'SHH';‘.JOH RESIDENCY FFﬂ_VCLEGEQ: The
abugar may fal to file papers o legalize immigration
gtaius, of withdraw papars that have bean filed.

# ECONOMIC ABUSE: They may (or threaten to} report
victims to 1CE i the viciim works "under the table.” Thay
iy alse restrain the victim from obialring Job treining or
schooling.

5 i

' FamilyJustice Certter

Power and Gontrof Tactics Used
Against tmmigrant Women

= CHILDREN: The sbuser may threaien to hurt or take
childran away from the United States, or fo report the
childran alen 1o HGE,

» INTINEDATION: The abusaer may hide or destroy
impoeriant papers (passpor, ideniflcation card, green
card, health ingurance card). They may aiso destroy
important memenies from their sountry of prigir,

{2008 Femily Violance Prevantion Fung) .

| FamillyJustics Center
i




Issues That Arise When
Immigranis Seek Services

o LANGUAGE BARRIERB: When & battarad immigrant ifes to get
assistarnce rom & domastic viclence sgenty, they may nat be able
1o use the heip that s pHered bacause |t i§ Aat in thelr arigin
languege and no one s availabla 1o tansiate.

CULTURAL IS5UES: Sarvices provided by domestic violanse
programs may not acdress refevent cullural issues, 0 the agen
gy proposeideds that & not culturelly appropriate o may not be
ahle i oftar approprisle assistence.

Farriiy ustics Canter

issues That Arise When
immigrants Seek Services

u LACK OF ACDESS TO SERVICES: Domestic violence agencies
may ngt understind tha tricactes of immigration iaw &nd Ssues. it
s pessible 1o male e Iinmigrants tircumetances worss and create
2 staation {ha would climataly result in the Immigrant's deporation.
Immigration agencies of atiemeys ma’y nol recognize the signs of
domsstic vislence, of kevow how o halp.

{2008 Family Victancs Prevention Fund}

Farmily Justice Center

Issues That Arise When
immigrants Seek Services

& Whether a client’s home country Is patriarchal or
matriarchal may be a factor in the ciient
searching for help.

& Cultural traditions regarding drass and behaviors
while In the presence of opposits sex may make
the client uncomfortable when obtaining
services.

3 Leaving the deor opan of using the conferance room
are opilons,

FamﬁyduceCemer

Who Should Not Become Aﬂ
interpreter

"5 CHILDREN: They will fesl tom belween protedting the victim and
the abuser, Children do not often have the vorabulery or
unterstanding fo Inferprar complay matters, 1t is impoliant s prevent
from using thes Tor interpredelion to prevent further damegs,
FAMILY MEMBERS: Serviee providers cannot detemine the
iotivation femily membars ang severa! problens may arise, For
example, they may be pressurﬁnqume it to return to thelr abuser
for cuitural refasons. Family membars of the perpetrator wik often
volunieer 16 intaspret in order 10 contral whet the victim does or says,
They may aftémpt 1o cover any wongdoing by the pergetrator.
= gﬂ)’ofﬁ W}L? Ll% \g‘i‘m‘;‘_ﬂﬁ VICTI: stmuiré:e; c%a uted bacau;a
i refationshlp o the viclim, perpelrator o the victim's commun
cannot be deier?nin{“’ e i

H

i
Farniiy.Justice Center

Who Should Become an interpreter

& Only a third parly neutral Interpreter
should be used. The victims confideniiaiity
Is best protected by an interpreter who has

been trained in confidentiallty and neutrality,

® It is aiso important to use an interprater who is
the same gender as the victim, Because of
cultural standerds, immigrant victims often will
not shara personal information with a person
from adifferent gender.

Research — Shaw & Les

® Ressarch from 2001 indicates that women from
. imany races ars squally vulnerabie to viclence
by an intimats pariner.

Familydice Cantar




Physical Assault

The stuly revealed that race/ethnicity was not &
factor when women reported physical assauit,
1 Asian/Paciiic Islandar women, 48.8%
i Caucasian wemen, 51.3%
[0 82.1% of African American womean
1 57 5% of bi-racla¥multi-racial women, and
1 81.4% of Natlve Amerlcan/Native Alaskan women

FamilyJustice Center

Cultural Traditions

& The traditions regarding vielence can make a
client apprehensive about receiving halp.

w Traditional roles for men and women may force
the dlient 1o decids against geiting halp.

B i is imporiant to remember DV sffscis all. We

should not judge a client by their race, ethnicity,
or religion.

Farnity Justice Cerder




The Family Justice
Center

Farmiy.gtice Center

Overview

® The creation of the Family Justice Center
(FJC). _

& Review of the pariner agencies.

= Whatis the volunteer's role.

Earmiy Justioe Certer

History of FJC

= See Form

R |
; |
€ s
; Farnilydustice Cerer
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The FJC in Erie County

w It 1995, the Erie County Coordinated
Community Response created a long-term
strategle plan to streamiine domestic violence
servicas in the hopes of ending domestic
violenee in Erie County.

w This response consisted of representatives from
agencies that assist victims of DV,

|
| FarnilyJustics Cartar

S
An FJC in Buffalo

s in October 2603, the Department of
Justice announced the allocation of grants
to establish 18 FJC's in the Unitad States.

= Etle County is offered one of the grants.
On May 2, 2008, the Family Justice Center
of £rie County announces its Grand
Opening. K

Famiy Justice Certer .

H

The FJC...

# Is a coliaborative effort hetween sommunity agencles fo
brasi the trarriers victims face in oblaining senvicas.
» Brings unily to a fragmented systam.
Holda abusers accountable for their actions through a
zero-iolerance policy. )
= Is a safe place for viclims and thelr children.
= I8 & canter for empowaring victims,

i
i
i
i

¢ Famiyustice Center




Who Has Access to the FJC?

# Open to alt adults and children living in the
Western New York area.

w Adl services are free.

= The FJC welcomes clients from all backgrounds
seeking assistance for DV issues.

Family.justios Gerter

How Can Someone Receive
Services?

e An appointrment is not required,
¥ No refarral is neaded,
= Walk-ins are weicomed.

= Referrals are recsived from pariner agencies
and other community agencies,

Farnily dustice Center

How Does the FJC Provide
' Services_’?

= By sollaborating with our pariner agencies, we
carn provide servicss regarding shaiter,
counsaling, healthforensic documertation,
advocady, legal aid, and referral fo oulside
services.

w Our on-site pariners are trom various agencies
that specialize in specific services for vistims of
D, ;

[

| Familyustice Certer

&

On-Site Pariners

L ghifd &HFamHy Services = B judiciai District

. C:;?Se‘:vuisczs w ﬁgiampal Diccess of Wastarn
w YOIk

» Brie Dounly Distot Alomey a1, piiies Sex Offenes

® UB Family Medicing, inc. Squad

® :ls_panlcs U;'gid of Buffels  » g and Adolsscart

" Neightorhood Legal Treatment Services

a Frla Gounty Probation o Dep?;!en;em of Social

|

.

Child and Family
Services Haven
House (HH)

‘ Family Justice Certer
i i

Mission

Child & Family Services Maven House Interrupts
the intergenerational cycie of domestic vislencs
and assiats victims In their quest to lead lives free
from violente. We provide a forum for victims and
survivors sc thay canfully maximize thelr true
patential,

| Fermly.Justice Canter f




Brief History

= 1978 - Erie County Coalition For DV vcims obtains
grant funding 1o create Haven-MHouse,

1879 - Haven House Sheiter opens,

1486 - Ouireach componant begins.

1863 - First family court advonste bagins.

1997 - Criminal justice advocacy hegins with Buffalo
Police Departmant and Erig County Sheriff's Office.

2004 - New state-of-the-art facility lor shelterand
oulregeh program opens, includes transitional housing.

B OE®

-3

Farnily bstioe Center

Services

& 2d-hour Domesstic Violencs Holiine
w Confidential and safe shelier for women and children.
= Supportive counsaling amt support groups:
3 Uisreach throughout Erie County, induding FJC.
3 Speclalized groups and servioes for LGBT victims, watmen of
color, children, mandates survivies, &nd r empowatnent,
& Courtt and police advocacy:
1 Fardly, DV, Felony OV, Expedited Matrimenial Courts, Velage of

Kenmaore, Lackawanna, and Chesltowaga P.D. and Geurt, Town
end Village Coure in Erls County.

FarmnilyJugtios Certer

On-Site Staff at FJC

= Haven House Advocate/Counselor:
[ Satety planning, information and referrals.
[ Einkags and referral io Haven House sheitar and
other Haven House services.
O Victim advocacy &t FJC and with other agencies and
oourts.

L1 Ongoing suppartive sounseling.
|

Famii‘;nise Cenier

%
f z

Program locations

& Main office- Haven Houae
{718) 8845000

» Family Justice Center- Lolita Kelaon {Advocate)
Rirget Line: 668-6274
Ext. 528

Crisis Services
Advocate
Program (CS)

Farmily Justios Cerver

Mission

Crisis Services is dedicated to promoting ths
health, safety, and wetli-being of the
community through prevention, education,

: @mmediate intervention, and access to

community-wide resources 24 hours a day.

h

i 1
|
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Brief History

The Advacats Program began as & program 1o provide
Intatvention and information to victims of sexual assault
in ametgency roomns, The need for the same advocany
for [V viclimg sooh bedame apparent and the program
fultilied this need by adding servicas In 1966,

= Crigls Sewvicss Is the MYS Deparlment Of Health
designated raps crigig center and a Now York State
Approved non-residentlal domaestic violence service
provider., Crisls Sesvicas is one of the founding partners
of the Family Justice Cantar.

Farmiy Justice Center

Services

B 24-hour on-site crisis intervention and support at
alt hospital emergency rooms in Erie County.

= Criminal justice advocacy, assistance, and
aceompanimeani through ail court proceedings.

® Case management services including extensive
{elephone contacts and home visits.

FarniiyJustice Cergar

Services

Information and referrals. :

Assistance in obiaining Crime Victims Board
reimbursernent.

Short-ferm and long-tere individual therapy.

24-hour hotline services and slaf! consultation,

] Edugationai presentations, prolessional trainings, and in-
senvicas. .

Access to all Crisis Services programs.

L

-}

i
FarnityJustice Carter
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Program locations

& Main offics; Crisls Services
2860 Main Btreat
. Buffais, New York 14214
{716) 834-3131

= Family Jusfice Centar: Jackie Barber [Advocate) and
Amanda Woznigk (Advocate}
Diract Line: B58-5278
£xt; 381

Farvily.Justice Certtar

Erie County District Attorney
BE SAFE Program
Domestic Violence Bureau
(DA)

FarnlyJustice Center |

Mission

= The Oftice of the Dlatrict Attorney 8 responsible for investigating
erimes, presenting svidenes lo Grand Jery, and mplemanling e
prosecution of perdans indicted for oriminal offenses. The Distile
Atiomay trles felonies In Eds County and New York State Supreme
Cauirts, a3 well as misdemesrors and non-criming aifenses In the
chy, town, and village caurts of Erie County.

The Disirict Atlomney's office Is comprised of specialized Buraans to
hardis difarent types of cases. The Domagtic Vicleroe Bureau
utfifzes & team approach 1 manuge, investigate, and prosacute
titwriestic vinlence: crimes in Buffale and Eris County, This unique
team includes atorseys, stiminal investigators end sooial
workers/advocaies. | b

H
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Brief History

= Witk the 2id of state and federal grants, the BE SAFE Program
{Eufiglo & s County Stopping At In e Family Environmant}
af the Domestic Violence Bureay was formed in 1985,

It was the firat Domestic Viclence Uit In New Yord State outside of
New York ity . Wah a multi-disciplinery approach, tha unit has

drarmatically changed the system's approsch ic fenlly viclense. in -

2008, the Bursau was respansibie for the prosecution of afmost
4,000 cases.

= The Domestic Vielenge Soclsl Workers nave axtensive expetience
warking with TV victims/survivors, bofh in and cul of the count
sening.

Farnity Jugtics Centar

Services

B ¥ r ¥ oo

Servities are provided 1o supvivers regardizss of gendez sexuat
orientation; or whelher crimings charges have baen frled,

BE SAFE Advogalas are sizmai'y traingd 1o be the lepding sowrce
of nformaticn abaid e crfninal court procsss, {our advocacy and
gc;ﬁ;mpsnlmam o gl clminal gours N Ene County fs provided

individualized selely planning and risk assessment.
Supparive counssing.

fnformation and referalilakans 1o necessary services,
Damests Viatence sducation and training.

[irest finkage $o the District Attoemeys.

Farnily Justice Cerder

Services

Non-court advocacy.

Asslstance with filing criminal charges.

Assigtance with obtaining an Order of Profection,
infarmation and case updates ohce crimingl charges
hiave been filed.

B Access 1o victin witness case workers to fils Crime
Victirys Board applications.

u Spanish-speaking advocaiss.

T FEB

Fartily Justics Cenier |

Agency Collaborations ] Services

The BE SAFE Program works closely with the intemational Instiaste
of Buftalo for cases involving immigrants or refugaes. international
Instifuta also provides advocasy and ransiatfongl services for
survivars going through the coun system,

Hispanics Unitas of Buftalo provides on-site, biingua! advoontes
the Family Justice Canter end Buflalo Clty Court as pan of the BE
SAFE Program.

Haven Houss provides an advocale to assist whh domestic violence
cases Inthe Towndduatioe Courts, )

§ Farnly Justioe Cergar

-Program Location

® Main offica- Butfalo Chy Court
50 Dalswara Avanue, 47 floos
Huialo, NY 14202
(716} 858-4630 (T16) BEB-4E38
fex (716) 658-4539

u Farnlty Justice Center. deanine Clark {Advocate)
Pireat Line: 558-627
Ext: 400

Y

Farnily Justice Certer

Forensic
Medical Unit (FMU)

Family.Justice Cerder




Brief History

& The Forensic Medical Unif's inception
came out of the opening of the FJC.
Supervision and aid is received from UB
Medicine.

= Af this fime, the FMU is the only unitin
New York state solely dedicated to DV
victims.

Clients are Referred to the MU for

= Painfvisitle injuriss.

® Evaluation for stranguiation, head or intarnal
injuries,

a8 Injuries requiring follow up photes.

% Basic medicai care.

% Photo documentation ang bedy mapping.

FarmflyJustice Cerder

Scope of Services

Procedures:

U1 Health soreening.

o Photo documaentation,

‘T3 Body mapping.

L irdemsatation of injury.

1 Foliow up photos.

3 Arrangs for follow up aprolntments,

&

5 Familydustice Certer |
| i

Scope of Services, cont.

= Ensure appropriate referral services for chiidren
wilnessing DV,

1 Patlent education, injuzy review.

0 Consultation with the District Attomey's Office and
Buffalo Palice Depariment.

o Community training and sducation,

0 Court tostimony {grand jury and tiai}.

I FarnllyJustice Center |

Program Location

& Family Jusfice Cemter Nurse: Caro! Webster
e Dirsct Ling: 558-5280
Exi: 500

Farily Justics Carter

Hispanics United of
Buffalo (HUB)

] FamilyJdustics Center




Services

= HIB provides a variety of services other than
asslstance lo DV vigtims. This would include:
£ Houslng
1 Nedtrition
o HIVAIDS education
1 Braast cancer education
3 Services to familles in origls

Familydustioe Center

The HUB at FJC

w These services include:
01 Crisis [ntervaniion
£ Court-advocacy
0 Refarrals to health care providers
o Noreelinical counseling
O interpretationfiranslation
U1 Parenting workshops

Farmily Justice Center

Services, Cont'd

& Buppaort groups

{1 Anger managemsnt

0 Commurity educetionfprevention
£ Outreach senices

0 Transitlonal housing

Farmity Justice Center

Program Location

w Main office: 254 Virginia Street
Bufialo, New York 14201
(718) BEB-7110
24/7 Hotline: (716) 461-8867

e Family Justice Center: Evelyn Artoyo (Advocats)
Pirect ling; 5of-Fa2a
Ext: 525

FarniyJustice Certer

Neighborhood Legal
Services (NLS)

¢

FarriyJustice Center |

" Neighborhood

Lega! Services

w Services are generally accessed by telephone w;th a
limited number of calls accepled sach day on a firat
come, first served basis beginning promptly at & am.

w NLS provides civillegai assistance to Income- aligible
cliente in a five county area (including Erie, Geneses,
Oreans, Niagara, and Niagara Couniies).

& in Erle County legal counsalling and advics and urnitsd
reprasentaiion is provided In the foliowing arses:

Family Justice Carter




Family Law

a Domastic Violsnce (in collaboration with the
Family Justice Center)

n Custody

w Divorce

uw Child Support

w Foster Cars Issues

FarmiyJusatice Caenter

Public Benefiis

Public Assistarce

Food Stamps

® Emergency Assistance Benahts {for rant arrears and
ulility shut-alfs)

& Supplemental Securlty lncome (S81) Benefits-denials
ahd terminations

= Sludent Loans

m Special Education

Family Justios Centar

Housing

w Evictions

s Unsafe Housing Conditions

w Public and Subsidized Housing Applications and
Terminations

u lliegal Lockouts

= Housing Discrimination

FamiiyJustios Cender

Program Location

# Mah office- 237 Main Stree!, 4™ Floor
Buffals, New York 14203
(716) BEE-T110
2417 Hotline: {718) 481-8867

= Family Justice Center: Barbara Peoplas
Direct line: 558-8278
Ext: 575

Farnliy Justioe Center |

Eighth Judicial
Courts

¥ Farnlly Justica Canter -

Services at the FIC

# Administers in providing Ex Parte Order
of Protection to FJC clients, '

& Provides finkage 1o Family Court for
additional services,

! Farnlly Justice Center




Program Location

® Maln office: 237 Main Street, 14 Floor
Buffale, New York 14203

" Family Jusfios Center: Atorney Naney McCulley
Direct fine: B45-3680 ’

Family Justice Center

Episcopal Diocese
of Western New York

Familyustica Cerdsr

Services at the FJC

u Confidentiat spiriiual support to discuss
option if struggling with questions
regarding suffering, the marriage
covenant, eic. '

Farrilly Justios Cantar

Buffalo Police
' Depariment

Services at the FIC

m Assists clients where the offense occurred In
Buftalo,

m Greates Pelice Reports.
= Foflow up on a previcusly reporiad cass.
a Know the status of an offender.

{

H
I

Family Justice Certder
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Program Location

u Main Office: 74 Franklin Street
Buffalo, New York

e Family Justice Denter; Officsr Cheryl Campbell and
Carol Pexezynski (Report Technician}

Farmiiv.istice Cerder




Erie County
Probation

Farnfy Justice Center

Sswvices gt the FJC

8 Provide information on individuals who are
currently on prabation.

w Gathers avidence and documentation on
viclations of Orders of Protections.

& Provides back-up safety planning.

Program Location

® Main office: 1 Niagara Plaza
Buffalo, New York

= Family Justice Cenler: Regina Young

Child and Adolescent
Treatment Services
(CATS)

Family Justioe Center

Services at the FJC

m Provides assessment to children whe witnessad
DV within the home.
# The CATS Case Coordinator will provide:
[ CHais interveation counseling;
O Mental health screening and assessment;
L3 Retarral to culside sources;
0 Advacacy and inforralion on Crime Yiotim's Board,

b

Famiy ustice Genfer |

Program Location

w Mafn Office: 588 Franidin Strest
Buffala, New York

® Family Justics Center: Eiizabeth Surleo (Advocaie)
Diract Line: 858-5286
Ext: 450

) Farify Justics Gerter |
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FJC Volunteers

FarniyJustice Certer

Volunteer Positions

= Intake Specialist.
® SAFELIne.

= Hospitality.

& Child Waiting.

m Administration and Clerical.
I

|
! FarnilyJustice Canter !
| ‘1

Where Do
Volunteers Fit In?

= Volunteers provides fusl for the engine
that assists clienis fo referring to pariner
agencies possible. Voluntaers assist
clients, advocates, and FJC staff 1o ensure
client safaty and service. '

Farnily Justice Centar

w2
Whio is the Customer of the

Volunteer?

a Clients.

& On-site parners,

w FJC staff,

r Off-site agencies.

|

1 Faroly.Jstice Certer |
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Iraining for Advocates and Emplovees

- Complete DV101 training, which includes an examination of domestic violence,
the court system, cultural competency, and the Family Justice Center. (JR)

. Review the history, mission, vision, and goals of the Family Justice Center and
the services provided by the partner agencies. (JR)

- Review the Operations Manual, (CP)

. Réviaw of the Intake process. (JR)

. Shadow Intakes. (JR)

. Review pager, n*acking book, and other .systems. {CP)

- Introduction to the partners and FIC staff, (CP)



Yamily Justice Center Off-Site Partners:

OOGOOOOOOOOOOOOOOOOOO_OOOOO

Baker Victory Services

Buffalo Prenatal-Perinatal Network

Buffalo Veteran's Affairs Hospital - Women’s Center
Catholic Charities

Community Services for the Developmentally Disabled
Deaf Adult Services

Erie County Central Police Services -

Erie County Coalition Against Family Violence
Erie County Department of Health

Erie County Department of Senior Services
Erie County Sheriff’s Department

ECC One Stop Training & Employment

Every Person Influences Children

Gateway Longview

Gay & Lesbian Youth Services

Horizon Health Services

Jewish Family Services

Lakeshore Behavioral Health, Inc.

Mid-Erie County & Treatment

Native American Community Services

Pride Center of Buffalo, Inc.

Salvation Army

SUNY at Buffalo Law School

SUNY at Buffalo School of Social Work
United Way of Buffalo & Erie County
Volunteer Lawyers Project
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Memorandum of Understanding (MOU)
| Betwean
Family Jusﬁ#a Center of Erie County, fne.
. and
Suicide Prevention and Crisis S8ervice, Inc, {Crisis Servicea}

This is an agreement made by and between Suicide Prevention and Crigis Service,
inc. hereinafter called Crisis Services and the Family Justice Center of Erie County,
Ine., 237 Main Strest, Buffalo, New York 14202, hereinafter called the FJC.

i. Purpose & Scope

The purpose of this MOL Is to identify clearly the roles and r&spénsibiﬁtieﬁ of each
parly as they relate to providing servicas to Erie County victims of domestic violence
at the FJC. ' .

In particular, this MOU is intended to:

® Ensure that victims of domestic violence in Ere County receive appropriate
services and referrals : :

® Create a parinership between the FJC and Crisis Services that supporis
the “one-stop” service model :

il. Background .

The FJC provides free, one-stop, wrap-around servicss to victims of domestic
violence and thelr children in Erie County. The services are provided by a
coliaboration of on-site pariners. The FJC was created in 2006 to énsure a
coordinated community response for victims of domestic violence.

Crisis 8ervices Advocate Program is a NYS Approved Non-Residential Domestic
Violence Service Provider and the New York State Depariment of Health designated
Rape Crisis Center for Erie County. Since 1995, the Advocate Program has been
providing intervention and Information to victims of domestic violence. Crisis |
Services is dedicated to promoting the health, safely and well-being of the
camimunity through prevention, education, immediate intervention and access fo
community-wide resources 24 hours a day. Crisis Services Is one of the founding
pariners of the Family Justics Canter. .




i FJC Responsibilitics under this MOU

The FJC shall undertake the following activities:
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Provide management and administrative support

Provide one secure office

Provide office furnifure, including locking file cabinet .

Provide telephone and intemet access at no cost

Provide reasonable photocopies and office supplies at no cost

Encourage and support ali on-site partners in referring clients to Ipartner]
Refer appropriate clients to [parinet] '

Obtain releases of information from clients as appropriate

Maintain strict confidentiality of all clisnts

Maintain safety and security procedures to insure, {o the extent possible, that
perpetrators are not admitted

Maintain Directors & Officers Insurance and Liabiiity Insurance for FJC
facilities -

Maintain hotline in accordance with Non-Residential Services for Victims of
Domestic Violence, Part 462

s Provide information and referral services in accordance with Non-Residential

&

Sarvices for Victims of Domestic Violencs, Part 462

Provide community outreach and education services in accordance with Non-
Residential Services for Victims of Domestic Violence, Part 462

Complete brief intake assessment of afl clients to explain the FJC business
model and the variety of services available :

Provide advocacy services when required by elient volume and partnsr
capacity

Provids orientation and training for {partners] on-site staff _

. Crigle Services Responsibilitiss under this MOU

Crigls Services shalf undertake the following activities:

) J

Crisls Services will provide the following servicss on-site at the FJC, two days
per week: case management, advocacy.(in compliance with Part 462), court
advocacy, referrals, counseling (in compliance with Part 462}, phone
counseling and support, safety planning, coordination with onfoff site agencies
and assistance with staff training. Off site services within the Advocate
Program include all of the above as well as therapy services. The other Crisis -
Services programs that all eligible FJC cllents would have access to include
adult mental health assessments; homeless services and; 24 hour hotline.
Crisis Services staff on site at the FJC two days per week are a Family
Violence Case Manager and a Sexual Assault & Family Viclence Case
Mariager. These two staff will alternate who will be commitied fo the FJC for




the 2 days per week. A minimum of two times per month each staff person is
required by the Advocate Program fo be on-call for the 24-hour response
when 2 victim of domestic viclence, family violence, intimate partner violence ,
alder abuse, sexual assault or rape presents to any of the 11 hospitals in Erie
County. Twice a month on Thursdays from 1-3pm, staff are required to atiend
Advocate siaff meetings at Crisis Services, The Friday's following staff
mesting days, one of the Case Managers will work 8am-Noon fo
accommodate coverage. Supervision of these staff is provided by the
Coordinator of the Advocate Program.

Provide access to “home office” databases, as sopropriate

Make referrals, as appropriate, {o other partner agencies

Provide off-site supervision of staff located at FJC

Provide in-service training for FJIC and partners

Participate in staff, supervision, and other team mestings, when requested
Adhere to FJC Operations Manual as mutually developed between FJC and
on-gite partners

Provide any required furniture and equipment that the FJC cannot provide
Maintain confidentiality of all clients

Insure that appropriate releases of informatfion are obtained

Comply with all reasonable requests concerning office décor, cleaniiness and
maintenance
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V. ltis mufually understood and agreed by and between the parties that:

This MOU may be modifled by mutual agreement of the Executive Director of the
FJC and the Executive Director of Crisis Services in writing with 30 days notice.

This MOU may be terminated by the Executive Director of the FJC and/or the
Executive Director of Crisis Services in writing with 30 days notice or immediately for
cause, _

Y1 Effsctive Date and Signature

This MOU shall be effective upon the signature of authorized officials from the FJC
-and Crisis Services. It shall be in force from January 1, 2010, through December 31,
2010. The FJC and Crisis Services indicate agreement with this MOU by their
signatures,

Family Jugtice Center of Erie County, Inc.. ' |

Il /

e /Q/Q  Date: //ﬂ?gv /0
o




Executive Director

isie Services : o |
(J, 2 &i L VG /5 % Coonm Date; / /a.Z (}/ /wf?

Exacutive ?ﬁécfo?




Memorandum of Understanding (MOU)
Between
Family Justice Center of Erie County, Inc.
and
Child & Family Services

This is an agresment made by and between Child & Famlly Services of Erie County,
330 Delaware Avenue, Buffalo, New York 14202 hereinafier called CF8 and the
Family Justice Center of Erle County, Inc., 237 Main Street, Buffalo, New York
14202, hereinafter called the FJC.

i. Purpose & Scops

The purpose of this MOU is to identify clearly the roles and responsibilities of each
party as they relate to providing services to Erle County victims of domestic violence
at the FJC.

in particular, this MOU Is 1ntenﬁed fo:

® Ensure that victims of domestic violence in Erie County receive appropriate
services and refarrals

s Create a partnership batween the FJC and CFS that supports the “one-
stop” service model

It. Background

The FJC provides free, one-stop, wrap-around services to victims of domestic
violence and their children in Erie County. The services are pravided by a
caitaboration of on-site partners. The FJC was created in 2008 to BNsUTE &
coordinated community response for victims of domestic violence.

Child and Family Services Haven House was established as Erle County’s shelter
for abused women and children in 1978, including a Z4-hour domestic viofence
hotline. Since then, the program has expanded fo include residential services, non-
residential services, and Transitiohal Housing for victims of domaestic violence and
their children. Non-residential services are provided through the Counssling and
Advocacy Program, and provides counseling, advocacy, suppoit groups, information
and referral, hotline, and programming for child witnesses to domestic viclence,
Haven House Is one of the original on-site pariners at the FJC and dedicalss che




advocate to be co-located at the FJC, providing counseling and advosacy to victims
of domastic violence. '

Hi. FJC Responsibilities under this MOU
The FJC shall undertake the foliowing activities:

Provide management and administrative support
Provide one secure office '
Provide office furniture, including locking file cabinet
Provide telephone and internet access at no cost
Provide reasonable photocopies and office supplies at no cost
Encourage and support all on-slte pariners in referring clients to Child &
Family Services Haven House
Refer appropriafe clients fo Child & Family Services Haven House
Obtain releases of information from clients as appropriate
Malntain strict confidentiality and compliance with HIPAA requirements for all
clients
* Maintain safety and security procedures fo insure, to the extent possible, that
perpetrators are not admitted '
¢ Maintain Directors & Officers Insuranice and Liability insurance for FJC
facilities
« Maintain hotline in accordance with Non-Residential Services for Victims of
Domestic Viclence, Part 462
= Provide Information and referral services in accordance with Non-Residential
Services for Victims of Domestlc Violence, Parf 462
s Provide community outreach and education services in accordance with Non-
Resldential Services for Victims of Domestic Violence, Part 462 _
= Complete brief intake assessment of all clients to explain the FJC business
model and the variety of services available .
« Provide advocacy services when required by cfient volume and partner
capacity ‘
e  Provide orlentation and training for Child & Family Services Haven Houss ofi-
- site staff, [REHIRG PR BN O T OB Ao e
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iV, Child & Family Sarvices Haven House Responsibilities under this MOU
Child & Family Services Haven House shall undertake the following aciivities:

¢ Child & Family Services Haven House will provide advotacy, imited
counseling services, linkage with Haven House Shelter and Information and




referral services for victims of domestic viclence in accordance with Nofi-
Resldential Services for Victims of Domestic Viclence, Part 482

= One Child & Family Services Haven House Domastic Violehce Victim
Advocate will be co-located at the FJC.

¢ The on-site Advocate will make referrals, as appropriate, {o other partner
agencies :

¢ Child & Family Services will provide off-site suparvision and training of staff
co-located at FJC .

s Child & Family Services will add Family Justice Center of Erie County as
additional insured on Child & Family Services’ liabllity Insurance and provide
FJC with Certificate of Liability Insurance

e Child & Family Services Haven House staff will participate in FJC Pariner
Meetings and FJC community meetings, and will endeavor to participate in
other collaborative team meetings, when requested

« Child & Family Services Haven House will adhére o FJC Operations Manual
as mutually developed between FJC and on-site partners '

» Provide any required furniture and equipment that the FJC cannot provide for
Child & Family Services Haven House office at the FJC

« Child & Family Services Haven House staff will maintain confidentiality of ali
clients in compliance with Child & Family Services Confidentiality Policies and
the FJC Operations Manual”

» Child & Family Services Haven Houses staff will insure that appropriate Child -
& Family Services “Releases of Confidential Information” are obtained when
making referrals to on-site partners

« Comply with all reasonable requests concerning office décor, cleaniiness and
maintenance

¢ CFS will offer the services of the Domestic Violence Communlty Coordinator
{DVCCj as needed for commitiee work, special events, community initiatives,
ele, '

VY. itis _mixtuaﬂy understood and agreed by and between the parties that:

This MOU may be modified by mutua! agreement of the Executive Director of the
FJC and/for the President/CEQ of Child & Family Services in writing with 30 days
notice,

This MOU may be terminated by the Executive Director of the FJC and/or the
President/CEO of Child & Family Services in writing with 30 days notice or
immediately for causs,

Vi, Effective Date and Signature

This MOU shall be effective upon the signature of authorized officials from the FJC
and Child & Family Services. It shalf be It force from January 1, 2010, through




December 31, 2010. The FJC and Child & Famfiy Services indicate agreement with
* this MOU by thezr signhatures,

Chzlé and Famlly Services cf Erie County

/iv%[/,w W Date: E//M“/ LC

| President!CE?) -

Famlly ustice Center of Erie County, Inc,

e / 1l

Executsw@




Memorandum of Understanding (MOU)
Between
Family Justice Center of Erie County, Inc.
and
Hispanics United of Buffalo, Ine.
This is an agreement made by and betwsen [pariner’s fuli legal name] hereinafter

called [abbreviation or shortened name] and the Family Justice Center of Erie
County, Inc., 237 Main Street, Buffalo, New York 14202, hereinafter called the FJC.

I. Purpose & Scope

The purpose of this MOU is to identify clearly the roles and responsibilities of each
party as they relate to providing services to Erie County victims of domestic violence
attha FJC, -

in particular, this MOU is intended to:

. Ensure that victims of domestic violence in Erie County receive appropriate
services and referrals

2 Create a partnership between the FJC and [pariner] that supports the “one-
stop” service model

. Background

The FJC provides free, one-stop, wrap-around services to victims of domestic
violence and their children in Erie County. The services are provided bya

- coflaboration of on-site pariners. The FJC was created in 2008 to ensure a
coordinated community response for victims of domestic viclence.,

The Hispanics United of Buffalo, Inc, Domestic Violence Program will locate an on-
site full-time Court Advocate to assist the District Attorney's Office/Domestic
Violence Bureau af the FJC with Intakes and Orders of Protection and Jpart-time
ensite Domestic Violence Case Manager, once a week, to provide services to Latino
victims of domestic violence, once a week, ‘

Iit. FJC Responsibilitiss under this MOU
The FJC shall undertake the following activities:
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Provide management and administrative support

Provide one secure office

Provide office furniture, including locking file cabinet

Provide telephone and internet access at no cost

Provide reasonable photocopies and office suppiies at no cost

Encourage and support all on-sife partners in referring clients to [partner]
Refer appropriate clients fo [partner]

Obtain releases of information from clients as appropriate

Maintain strict confidentiality of all clients -

Maintain safety and security procedures to insure, to the extent possible, that

. perpetrators are not admitted

Maintain Directors & Officers insurance and Liability Insurance for FJC
facilities

Maintain hotline in accordance with Non-Residential Services for Victims of
Dornestic Violence, Part 482 ‘ :

Provide information and referral services in accordance with Non-Residential
Services for Vietims of Domestic Violence, Part 482

Provide community outreach and education services in accordance with Non-
Residential Services for Victims of Domestic Violenice, Part 462

Complete brief intake assessment of all clients to explain the FJC business
modei and the variely of services available

Provide advocacy services when required by client volume and partner
capacity _

Provide orientation and training for [partner's] on-sife staff

v, Hispanias United of Buffalo, Inc, Responsibillties under this MOU

Hispanics United of Buffaio, Inc. shall undertake the Following activities:

@

Services will include Spanish translation/interpretation, safety planning, court
advocacy, assistance with orders of protection, case management, non-clinical
counseling and appropriate cultural training for the other program partners.
Non-clinical counseling Includes sarvice information, referral, and discussion
options. HUB staff will facilitate af least one on-gaing support group for Latina

- victims of domestic violence.

Court Advocate: On site Court Advocate to assist the District Atforney's
Office/Domestic Violence Bureau at the Family. Responsible for interviewing
and evaluating the needs of domestic violence victims and their family
members for therapy and any other related and necessary referrals or support
services. Makes necessary hospital or home visits and provides advocacy
during both eriminal and divii court proceedings.

Domestic Viclence Cage MénaqerfAdvgcate: invoives in direct victim contact,
assisting victims with case management, referrals, iransfaiioniinterpretaﬁon,




and advocates for sccess to services and crisis intervention when necessary.
Provide access fo “home office” databases, as appropriate

Make referrals, as appropriate, to other partner agencies

Provide off-site supervision of staff located at FJC

Provide in-service fraining for FJC and partners

Add Family Justice Center of Erie County as additional insured on Hispanics
United of Buffalo, Inc. liability insurance and provide FJC with Certificate of
Liability Insurance _

¢ Participate in staff, supervision, and other team meetings, when requested
Adhere to FJC Operations Manual as muiually developed between FJC and
on-site partners

Provide any required fumiture and equipment that the FJC cannot provide
Maintain confidentiality of all clients

Insure that appropriate releases of information are obiained

Comply with all reasonable requests concerning office décor, cleanliness and
maintenance '
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V. Itis mutually understood and agreed by and hetween the parties that:

This MOU may be modified 'by mutual agreement of the Executive Director of the
FJC and the [head of partner agency] in writing with 30 days notice.

- This MOU may be terminated by the Executive Director of the FJC and/or the [head
of pariner agency] in wiiting with 30 days notice or Immediately for cause.

VI. Effeciive Date and Signature

This MOU shall be effective upon the signature of authorized officials from the EJC

and [partnet]. It shall be in force from January 1, 2010, through December 31, 2010,
The FJC and [partner] indicate agreement with this MOU by their signatures.
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Exacutia Hrest

Hispanics United io, Inc. ‘ ' o ’
Oéu.@ aq Date: %‘ Lx, A0 1
Exeocutive Director™—" / - / | |
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