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Date: Septenber 09, 1999

Di vi sion: Devel opment and
Preventi on Services

TO Local District Comm ssioners

SUBJECT: Sharing of information on Child Protective
I nvestigations and Day Care |nvestigations

ATTACHVENTS: None

The Division of Developnment and Prevention Services' Bureau of Early

Chil dhood Services is responsible for all activities related to the
regulation of child day care providers, including famly day care hones,
group famly day care hones, day care centers and school-age child care
pr ogr ans. These regulatory activities include the investigation of

conpl aints of violations of regulations and stat utes.

In accordance with Section 390 of Social Services Law, conplaints of
violations of the regulations of the Ofice or of statutory requirenents

nmust be investigated. There are times when the violation is one which has
also been reported to the State Central Register for Child Abuse and
Mal t reat ment . In these instances, an investigation is being conducted

concurrent with the child care investigation by the local Child Protective
Services (CPS) unit.

It is crucial to the conpletion of an investigation that all information be
available to inspectors. It is, therefore, of vital inportance where a CPS
investigation is being conducted, or has been concluded, that there be an
exchange of information between CPS staff and child care investigators at
all stages of each investigation.
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Section 422(4)(A) of Social Services Law requires that reports, information
obtained, reports witten or photographs taken concerning such reports in
the posession of the Departnent, |ocal departnents or the Comm ssion on
Quality of Care be kept confidential. "Departnent” includes the State
Central Register, Bureau of Early Childhood Services (BECS) central and

regi onal offices, and agents of the Ofice of Children and Fam |y Servi ces,
including local departnents of social services and their registration
subcontractors. Al registration contractors and subcontractors are
obligated by their contracts with the Ofice of Children and Family Services
(OCFS) to adhere to confidentiality, and they will assune responsibility for
mai ntai ning the records and information in a confidential nanner.

There has been sone confusion on the part of the local districts regarding
the protocol for the investigation of child care conplaints. | am hopef ul
this comunique will renmedy confusion quickly. Any delays in the tinely and
thorough investigation of a child care conplaint could result in the safety
and wel|l being of children within the child care setting being conproni sed.

Requests by BECS staff or their agents for CPS information may be nmade
either verbally or in witing directly to the CPS caseworker responsible for

the investigation. The infornmation is to be forwarded in a tinely manner
and is to include, but not be linmted to: copies of CPS report(s),
caseworker notes, any docunentation available at any point in tinme and any
informati on avail abl e, even if it is not in witing. I nformati on may be

transmtted verbally, or via a mail service or facsimle machine.

I f you have any questions please contact the following Regional Ofice
Managers for assistance;

Buf fal o Regional O fice - Carolyn Huffrman (716) 847-3828
Rochester Regional Ofice - Ella Renckert (716) 238 8531
Syracuse Regional Ofice - Kathleen Caryl (315) 423-1202

Al bany Regional Ofice - Mabel Leon (518) 402-3038

Yonkers Regional Ofice - Frances Pefia (914) 376-8810

Long Island Regional Ofice - Aurora Farrington (516) 952-4907

NYC Departnent of Health - Don Nolte (212) 676-2444

Donald K. Smith
Deputy Conmi ssi oner
Di vi sion of Devel opnment and Prevention Services



