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Date: Novenber 3, 1994
Di vi sion: Economic Security

Ofice of Field
Qper ati ons
TO Local District Comm ssioners

SUBJECT: Front End Detection System Tel econference |ssues

ATTACHVENTS: None

During the course of the Departnent's statew de tel econference on Front
End Detection Systens on Septenber 30, a question was raised regarding the
neans by which upstate districts may obtain information from the New York
Cty Wlfare Managenent System The specific issue related to how an
upstate district nmay contact New York City to obtain information on active
or cl osed cases.

New York City has established a single nunber to handle all such
requests for information about cases on its WS System This nunber is
shown bel ow

212-274- 2343

Staff of the New York City Human Resources Administration who answer
this nunber wll be able to provide inmediate information on all closed
cases and will provide the necessary information for local districts to
obtain further information on active cases.

The videotape of +this teleconference is being copied and will be
availabl e in early Novenber. Al local districts will receive a copy. We
encourage districts to show the tape to their staff and to utilize this
i mportant approach in evaluating applications for public assistance.
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