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In My and June of 1993, the Departnent sponsored a series of regiona
training sessions for local social services district staff entitled

"Inspecting for Quality Care in Famly Type Honmes for Adults". These
training sessions, which were presented by the State University College at
Buf f al o, pronpted many questions by |ocal staff. Many participants al so
expressed a desire to have a conprehensive listing of resource materials
pertaining to the FTHA program This release provides a listing of
avai l abl e materials and how they nmay be obtai ned. The remai ning questions
raised by the training participants wll be addressed in a forthcom ng

I nformational Letter.

The foll owi ng docunents are presently avail abl e. The appendi x attached
to this Informational Letter describes how materials nmay be obtained from
the Departnment Library and The Departnent's Forns and Publications Unit.

A. Famly Type Hones for Adults: A Provider's Manua

A set of seven bookl ets averagi ng 30 pages each, which together conprise
the Provider's Manual, was published in 1981 by the Departnent and the
Conti nui ng Education Program of the School of Social Wlfare of the State
University of New York at Albany. Each booklet covers a separate topic
i ncl udi ng:

- I ndi vi dual Needs

- Soci al Needs

- Speci al Needs

- Physi cal Needs

-Food and Nutrition

- Money Managenent

-Honme Safety and Managenent

The booklets were originally sent to each district and should be
available from your Staff Devel opnment Coordi nator. A limted nunber are
currently available through the Departnent's Fornms and Publ i cati ons
O fice, although we plan on having nore printed in the near future.

B. Training Materials

Several resource docunents which are applicable to the Fanily Type Hone
for Adults program are avail abl e through the Departnent's Materials Resource
Li brary. These materials, which are discussed below, can be rented free of
charge from the Library and mnust be returned. Each district's Staff
Devel opnent Coordi nator has a catal og of available material.

1. Caregiver Skills For Family Type Home Operators - Access # 1925

This is a curriculum devel oped by CUNY-Hunter Brookdale in 1988 which
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provi des an overview of the Fam |y Type Honme program and addresses specific
topics, including working with local district caseworker staff, accessi ng
community services available for residents, managing difficult residents and
stress managenent.

2. Managing Difficult Oder Cients - Access # 27

Wil e not specifically developed in relation to the Famly Type Hone
pr ogram this printed material nmay be of assistance to caseworkers and
provi ders. It critically differentiates eight categories of dysfunctiona
geriatric behaviors by type and rel ative severity.

3. Community-Based Hone Care Services in Adult Care Facilities - Access #
2007

Prepared by Cornell University in 1991, this curriculum enphasizes the
role of adult care facilities in the long-termcare conti nuum understanding
community services and how to access them

4. Inspecting Quality of Care in Famly Type Honmes for Adults -
Access #1997

Devel oped by State University of New York at Buffalo in 1993, this
training program focused on basic caseworker skills in interview ng,
nonitoring and evaluating quality of care as defined by Part 489 of the
Departnment's regul ations which pertain to Fam |y Type Hones for Adults.

Not e: In two places (page 87 and the case study on page 116), the
training materials on inspection report witing appear to indicate that
Fam |y Type Home operators must have current first aid training. Section
489. 13(f) of Departnent regulations only states that "the operator shal
conplete an approved basic first aid course." It is not necessary for
Fam |y Type Hone operators to be recertified in basic first aid, they only
nust conplete this training once.

5. Providing Care to Mentally Disabl ed Residents of Adult Homes - Access
# 1963

Devel oped by CUNY and Brookdale in 1991, this curriculumfocused on
devel opi ng greater awareness of types of nmental inpairnments and treatnents.
Topi cs include an overvi ew of the community based nental health care system
and techniques for working with residents with nental inpairnments

C. Oher Materials

The following materials are available directly from the Bureau of
Conmunity Services and nay be obtai ned by contacting:
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Janet Morrissey
New York State Departnent of Social Services
O fice of Housing and Adult Services
Bureau of Comunity Services
40 North Pearl Street
Al bany, New York 12243

1. Family Type Homes For Adults - Operator's Manua

Published jointly by the Departnent and Buffalo State College in 1986,
this booklet provides a useful guide to Departnent regulations, the Famly

Type Home certification process, admitting and discharging residents,
resi dent services, environnental standards, |ocal district responsibilities,
and enforcenent of regulations. It al so contains an appendi x of mandatory

forns pertaining to the Fam |y Type Honme program

Not e: the information on page 42 regarding the special needs fund was
changed in 1986. It is no |onger necessary for Fanmily Type Home operators
to advance noney and then be reinbursed by the local district. The current

policy and procedure is stated in 88 ADM 15 entitled "Fam |y Type Hones for
Adul ts: Changes to Special Needs Funds."

2. Fanmi|ly-Type Homes for Adults: An Overview

Published in 1981 by the Departnent and the State University of New York
at Al bany School of Social Wl fare, this 8 page bookl et provides an overvi ew
of the Fanmily Type Home programand is oriented to potential providers.

Not e: On page 2 it is stated that "the purpose is to provide care for
two, three, or four individuals." Wile this statenent was true when the
bookl et was witten in 1981, Section 489.2(a) of Department regul ati ons now
define a Fam |y Type Hone for Adults as an adult care facility established
and operated to provide room board, personal care and supervision to four
or fewer adults.

3. Family Type Homes for Adults - Recruitnment and Program Mintenance: A
Training Curricul um

This training was conducted in 1983 by the State University of New York
at Al bany and presented a marketing approach to recruitnent of Famly Type
Hone providers and strategies to foster and maintain productive working
rel ati onships with providers.

4. Caring For Your Adult Residents

This training curriculum was prepared by the State University of New
York at Al bany School of Social Wl fare and covers such topics as:

- Overview of the Family Type Home program

- FTHA Provi der Manual s: an overvi ew
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- Understandi ng your elderly resident

- Living with residents with probl em behavi ors

- Community resources, resident notivation and i n-home activities
- Medi cation

- Conflicts in the hone

5. Fanmily Type Horme for Adults Recruitment Poster (English only)

6. Family Type Home for Adults Recruitnment Brochure (English and Spani sh)

D. Regul ations, Adm nistrative Directives and Informational Letters

The follow ng regulations, admnistrative directives and informational
letters pertain to the Family Type Home program and are available in each
local district office. They may also be requested fromthe contact
representative listed on the cover sheet of this Informational Letter.

1. Regul ati ons:

Part 485 of Departnment Regul ations: Adult Care Facilities - General
Provi si ons.

Part 486 of Departnent Regulations: Adult Care Facilities - Inspection and
Enf or cenent

Part 489 of Departnent Regulations: Adult Care Facilities Standards for
Fam | y- Type Hones

2. Admnistrative Directives:

85 ADM 36 | nplenentation of Revised Regulations for the Famly Type Hone
for Adults Program

88 ADM 15 Family Type Hones for Adults: Changes to Special Needs Funds
89 ADM 22 Residential Placenent Services for Adults

90 ADM 25 Chapter 854 of the Laws of 1987: Long Term Hone Health Care
Program Services Provided in Adult Care Facilities

90 ADM 33 Fam |y Type Hones for Adults: Unannounced |nspection Visits
92 ADM 15 Provi sion of Title XIX Honme Care Services in Adult Care

Facilities

3. Informational Letters:

86 INF-18 Family Type Honmes for Adults: Responses to Questions Raised by
Local Staff
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Clarification of Certain Environnental Standards for Family Type
Hones (Departnent Regul ation Part 489)

Resi dential Placement Services for Adults: Revised Definition
Fam |y Type Hones for Adults: Fire Inspection Report

Chapter 854 of +the Laws of 1987: Long Term Hone Health Care
Program Services Provided in Adult Care Facilities

Famly Type Homes for Adults: darification of Inquiries and
Regul ati ons

Fam |y Type Hones for Adults: Revised Wiiver Request Process

Fam |y Type Hones for Adults: Carification of the Use of Space
in FTHAs for Other Activities

Fam |y Type Hones for Adults: Special Needs Funds

Fam |y Type Hones for Adults: Clarification of Regulations
Regardi ng C osing Pl ans

Revi si on of the DSS-2287: "Notice of Placenent Into and Qut of a
DSS Certified Fam |y Type Hone (Congregate Care Level )"

Fam |y Type Honmes for Adults: Closure Wthout Surrender of
Qperating Certificate

Model Fire/ Safety Inspection

Frank Puig
Deputy Conmi ssi oner
Servi ces and Conmunity Devel opnent



APPENDI X

Acquiring Materials

Pl ease first check with your Staff Devel opnent Coordinator for information
concerning ordering practices and procedures

How to access materials fromthe Materials Resource Center

(Departnent Library)

A. Reservations and Ordering

Reservations should be nade 21 days prior to use. This will allow anple
time for confirmation and mailing

The Materials Resource Center (MRC) is open Mnday through Friday
(except holidays), 8:30 AM- 5:00 PM Orders can be placed by:

- Mailing a copy of the order form (DSS 4317) contained in the MRC
catalog, a copy of which is attached to this Informational Letter, to:

O fice of Human Resource and Devel opnent ( OHRD)
New York State Departnent of Social Services
40 North Pearl Street
Al bany, New York 12243;

- Faxing an order formto the MRC FAX (518) 473-8067;
- Local Districts may E-Mail a DSS 4317EL to USERI D AWB150;
- Calling the Materials Resource Center at (518) 486-5816; or
- Visiting the Materials Resource Center at:
Room 725

1 Comerce Plaza (99 Washi ngton Ave.)
Al bany, NY

No rental fees are charged. The borrower is responsible for the cost of
return postage.
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Materials may be borrowed for a period of three weeks, unl ess ot herw se
speci fied by the Resource Manager.

B. Purchase of Materials

Wil e nmost of these materials are not for sale, the Materials Resource
Center wll rmake copies of npbst non-copyrighted materials for patrons who
wi sh to have their own copy. Patrons may also nmke copies of borrowed
materials after requesting and receiving, in witing, permssion to copy an
item Patrons who wi sh to have copies nmade for themwll be charged a per
page rate.

The Materials Resource Center wll NOT nake copies or authorize the
nmaki ng of copies of any copyrighted material s. These itenms can only be
bor r oned.

Certain itens listed in the MRC catalog are also sold to the genera
public by the Social Services Resource Center. A conplete listing of the
itens available for sale by the Social Services Resource Center can be
obtained by calling (518) 486-5816.

C. Previewing Materials

It is recommended that persons who are unfamliar with the Center's
materials preview audio-visuals prior to their wuse to determine the
appropri ateness of the material. Previews may be arranged at the Center or
by using the Reservation and Ordering Procedures.

D. Use of Materials

Materials in the WMC may be used wholly, or in part, to create, or
suppl enent, training prograns or other educational products.

Materials borrowed fromthe Center nmay not be used as part of any profit
maki ng or fund raising program

Any program or product that uses any itemformthe MRC, whether that use
is wholly or in part, nust give conspicuous credit to the New York State
Departnment of Social Services and the institution which authored the
material. |In instances that the material is copyrighted, permnission for use
should be obtained form the copyright holder and credit given to the
copyright holder. |If a patron is unsure of the copyright status of any item
in the catalog, or is unsure of howto credit the New York State Departnent
of Social Services, they may <call the Materials Resource Center for
gui dance.
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E. Mailing

The Center wll mail all nmaterials via certified nail, return receipt
requested. Shipnment to the borrower will be paid by the Center, wunless the
Resource Manager determnes that a handling fee is appropriate. Materi al s

may al so be picked up at the Center.

Unl ess speci al provisions have been nade, nmaterials borrowed nust be
returned via US Postal Service certified mail or other package delivery
servi ce. The borrower assunes conplete responsibility for the successfu
return of al | borrowed materials. Return mailing costs are the
responsibility of the borrower.

Mat eri al s shoul d be posted early enough so that they arrive at the

Center no later than the due date. Each order will include a cover letter
that suggests a nmailing date for tinmely return. Do not wait until the due
date to nmmil materials back to the Center. Q her patrons with schedul ed

training sessions may be waiting to use the materials.

F. Danage to Materials

Danmages to the materials nust be brought to the attention of the Center.
Borrowers will not be held liable for damage incurred during ordinary use.
Borrowers are responsible for lost itens and itens damaged due to carel ess
handl i ng or inproper use. At the Resource Center's option a replacenent fee
may be charged for itens lost or damaged due to careless handling or
i nproper use.

Gbt ai ning Materials Wiich Are Avail able From
Fornms and Publications

The Forms and Publications ordering form (DSS 876) nay be obtained from your
St aff Devel opnment Coor di nat or. Requests for naterials nust include the DSS
form nunber, if any, and/or the title of the publication. Mai |l the
conpleted formto:

New York State Departnent of Social Services
Fornms and Publications Section
40 North Pearl Street
Al bany, New York 12243



