DSS- 4037EL (Rev. 9/89)
Transnmittal No: 92 LCM 70

Date: April 24, 1992

D vision: Medical Assistance

TO Local District Commi ssioners

SUBJECT: Personal Care Aide Scope of Practice

ATTACHVENTS: (A) Level | and Il Personal Care Aide Functions
(avai |l abl e on-1ine)

(B) Resources for Training Home Care Paraprof essional s
(not avail able on-Iine)

The Departnent has received continual inquiries regarding the permissibility
of specific tasks for the Personal Care Aide (PCA) Level Il worker. In
order to further define the tasks outlined in 505.14 (a) Definitions and
Scope of Services, the Departnent has devel oped a |ist of pernissible tasks
for Level | and Il workers (attachnent A).

In 1989 the Departnents of Social Services, Health and Educati on and the New
York State Nurses Association, reviewed specific home care worker tasks.
After extensive discussion and evaluation of the skills by all four parties
it was felt that there were several additional skills which could be safely
and effectively performed by the PCA Level || worker. These addi tional
skills are:

Assisting with the use of Elastic Support Stockings
Assisting with a Condom Cat het er

Assisting with Daily Catheter Care

Assisting with the Enptying of the Urinary Drai nage Bag
Wei ghing the dient

Measuri ng | ntake

Measuring Urinary Qutput

Use of the Hydraulic Lift
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The 1989 &edition of the Hone Care Core Curriculum (HCCC) devel oped by the
Departnment includes these skills and reflects the current scope of
perm ssi ble tasks for the Level |l worker

In order to assure the quality of service and pronbte a standardized | evel
of training for the Level Il worker, the Departnent intends to nmandate use
of the 1989 HCCC for basic training. The administrative directive to
acconplish this wll be forthcom ng. Many agenci es have al ready anended
their approved training plans to reflect use of the 1989 HCCC in
anticipation of this change. To prepare for this future nandate, social
service districts and provider agencies may wish to take the follow ng
action at this tinme:

o] Districts choosi ng to inmplenent standardized PCA training and
facilitate nonitoring of these services should encourage agencies
under contract for the provision of Title Xl X Personal Care Services
to amend their current Departnent approved personal care aide training
plans to include the additional skills in the expanded PCA scope of
practice.

o] Agenci es using the 1986 HCCC should be infornmed that an updated
version of the curriculum is available through the Social Services
Resource Center. Amendi ng a basic training plan to incorporate the
1989 revision of the HCCC wll ensure conpliance with the current
scope of practice.

o The encl osed Level | and Il Personal Care Aide Functions and Tasks/
Scope of Practice list (Appendix A) and infornmation on howto obtain
t he 1989 HCCC (Appendi x B) nay be distributed to provider agencies
in your district.

o] Any PCAs previously certified in a basic training programwhich does
not nmeet the current scope of practice nay receive instruction in the

additional skills through inservice or on-the-job training. The HCCC
content and skills <check lists may be wused for this purpose.
Docurmentation of training and conpetency in each skill should be

docunented in the enployee's file.

Agenci es nodi fying their Department Approved Personal Care Aide training
plan should be reninded that in accordance with 83 ADM 20, "Training for
Personal Care Services Providers," Section II11.C 3. Anendnents to Approved
Training Plans," any changes in the content, |length, type of instructor,
nmet hods of docunentation or assessnent nethodol ogy of the Personal Care Aide
training plan nust be subnmitted to the local district and forwarded to this
Departnment for approval PRICOk to inplenentation
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Questions regarding the PCA scope of practice, enclosed attachments or the
1989 revised HCCC should be directed to Shirley Graci k or Cynthia Buswell
at 1-800-342-3715, ext. 64457 or 32345 respectively. Coments may be
E-mailed to Debra Crol a #0AS060.

Jo- Ann A Costantino
Deputy Conm ssi oner
Di vi sion of Medical Assistance



