DSS- 4037EL (Rev. 9/89)
Transmittal No: 91 LCM 167

Date: Septenber 18, 1991

Division: Adult Services

TO Local District Comm ssioners

SUBJECT: Protective Services for Adults: Public Education Materials

ATTACHVENTS: None

This is to advise you that public education naterials concerning
Protective Services for Adults (PSA) have been developed and wll be
rel eased to the local districts over the next several weeks.

As you may be aware, in March of 1989, the New York Public Wlfare
Association in a report entitled "Protective Services for Adults (PSA)
Service Delivery Mdel: A Viable, Cost Efficient Alternative to a State
Central Registry" recomended that the Departnment develop materials that the
districts could use in inmplenmenting a PSA public education plan. In
response to this reconmendati on the Departnent convened a PSA Advi sory G oup
to develop the suggested naterials. The Advi sory G oup i ncl uded
representatives fromseveral local districts, and Departnent staff fromthe
Division of Adult Services, the Division of Legal Affairs, the Ofice of
Human Resour ces Devel opnent and the Public Information Ofice . A contract
was executed with Brookdal e Center on Aging of Hunter College to produce the
materials. Following is a summary of the materials you will be receiving:

1) A 20 mnute informational video which presents case exanpl es and
di scusses issues such as an adult's right to self determnation
versus the state's responsibility to intervene when persons are
i ncapabl e of protecting thenselves. This video will be appropriate

for showi ng to the general public, conmmunity groups and
pr of essi onal agenci es. Since the video wll |I|ikely generate
di scussi on, we recomend that a PSA staff person be available to

answer specific questions on PSA's role in the community.
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2) A booklet which describes the PSA client characteristics and
service delivery options. This booklet can be used with the video,
since it provides nore details on several of the PSA interventions
depi ct ed. It also could be used as a resource tool for
professionals in comunity agencies.

3) A brochure for the general public entitled "Protecting Adults from

Abuse and Neglect." This brochure outlines PSA eligibility and
services and should be distributed to the general public, t hr ough
hospital s, doctor offices, senior citizen centers, libraries, etc.

The brochure provides space for a |ocal phone nunber for access to
PSA and al so references the Departnent's toll free Adult Abuse and

Negl ect phone nunber. Pl ease refer to 89 LCM 213 for information
on the Hel pline. This brochure will be available in both English
and Spani sh.

4) A brochure for professionals entitled "Protecting Adults: A
Conmunity Responsibility." This brochure describes the need for

coordination in providing services to elderly and inpaired adults.
It should be distributed to agencies representing the areas of
agi ng, health, nental health, legal and | aw enforcenent.

5) A poster entitled "Sonetinmes Adults Need Protection, Too" which
will list the general PSA criteria and refer people to the stanped
| ocal district phone nunber or to the toll free nunber. The poster
shoul d be distributed to the general public, and the conmunity
through | ocations such as grocery stores, libraries, hospitals and
service agencies. It is available in both English and Spani sh.

The above materials will be distributed directly by The Brookdal e Center
on Aging of Hunter College to your Director of Services. We trust that
these materials will assist districts in their efforts to publicize services
available to protect elderly and inpaired adults from abuse and neglect. W
request that vyou display and distribute the materials to appropriate
agenci es in your comunity.

If you or your staff have any questions, please contact your district's
adult services representative as foll ows:

Kat hl een Crowe 1-800- 342- 3715, extension 432-2996
M chael Monahan 1-800- 342- 3715, extension 432-2864
Janet Morrissey 1- 800- 342- 3715, extension 432-2997
I rv Abel man (212) 804-1247

Thank you for your cooperation.

WIlliamE. Gould
Acting Deputy Conmi ssi oner
Di vi sion of Adult Services



