Transmittal No: 91 LCM 162
Date: Septenber 13, 1991

Di vision: [|nconme Mintenance

TO Local District Comm ssioners

SUBJECT: Chapter 654 of the Laws of 1991

ATTACHVENTS: Chapter 654 - not available on-Iline

This is to provide you with informati on on Chapter 654 of the Laws of 1991
whi ch inmpacts residents of dwellings with shared utility neters.

This law, which becones effective Cctober 24, 1991, ensures that residentia
tenants who rent dwellings with shared utility meters will not be obligated
to pay for service for areas outside of their own dwelling units. A shared
neter is defined in the law as a utility neter which neasures service to the
resident's dwelling and to space outside of that dwelling.

The purpose of this law, which anmends Public Service Law, is to assign the
responsibility for charges registered through a shared neter to an owner, to

require a wutility to investigate shared nmeter conplaints, to make a
determ nation that it is or is not a shared nmeter, and upon a determ nation
that the neter is shared, to change the billing and require the landlord to

assune responsibility for paynent of the charges.
The following is a brief sunmary of the provisions of this bill:

o] Omer's Responsibility - Owmers/landlords are responsible to
establish an account in the owners nane for a shared neter
effective on the latter of:

a) the first day of tenancy; or

b) the date the shared neter situation began; or

c) the 30th day after the owner knew should have known that a
third party whose service was neasured through a shared neter
had caused or benefited froma shared nmeter situation
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Shared Meter Conplaints - Autility is required to investigate and
determne the validity of a custoner's conplaint and provide a
determination in witing wthin twenty (20) busi ness days of the
date of conplaint.

Failure by the owner to provide access or to cooperate results in a
determ nation that the nmeter is shared. Failure by the custoner to
provi de access or to cooperate results in the suspension of the
i nvestigation.

Change in Billing - Once it is established that a shared neter
exists, the utility will:

a) establish an account in the owner's nane and bill for future
costs;

b) bill the owner for charges previously billed to the custoner.
Prior to January 1, 1993, the owner will be billed for
pro-rated charges fromwhich the customer's estinmated use has
been deduct ed. After January 1, 1993, the owner will be
billed in full;

c) cancel charges billed to the shared neter custoner. However,
when a third party whose service was neasured through a shared
neter had caused or benefited froma shared nmeter situation
credit the estimated use by third party;

d) refund paynents nmade by the shared neter custoner once the
owner has been billed and has paid charges; and

e) bill the third party.

Ref unded and Cancelled Utility Charges - The owner may not bill the
shared neter customer for retroactive or future charges, but this
does not preclude an owner fromincreasing rent.

Related Action - If the owner/tenant denonstrates that the shared
neter situation was caused/benefited a third party, t he
owner/tenant is entitled to recover the charges billed to the
owner/tenant's account in a civil action against the third party.

The provisions of the above sections:

a) may not be waived by an owner, tenant or utility;

b) do not apply to service prior to Cctober 24, 1991; and

c) will not affect a |ease/rental agreenent effective prior to
Cct ober 24, 1991. A renewal and extension after October 24,

1991 is considered a new | ease/rental agreenment and is covered
under the provisions of this bill.
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The Departnent is currently in the process of reviewing the effects that the
passage of this law wll have on energy policy. Further instructions
regarding the inpact of this bill will be forthcom ng. A copy of the bill
is enclosed for your information.

Thank you for your cooperation. |If you have any questions, please call your
Energy Bureau liaison at 1-800-342-4100, extension 4-9321.

Gscar R Best, Jr.
Deputy Conm ssi oner
Di vi sion of | ncone M ntenance



