Transnmittal No: 90 LCM 203
Date: Decenber 27, 1990

Di vision: [|nconme Mintenance

TO Local District Comm ssioners

SUBJECT: 1990-91 Honme Energy Assi stance Program ( HEAP)

ATTACHVENTS: Attachnent A Tentative Allocations for 1990-91 -
not avail able on-Iine.
Attachnment B: 1990-91 Qutreach Plan - available on-Iline.
Attachment C. Bureau of Energy Prograns County Liaison
Assignnent List - avail able on-line.

The purpose of this nmenobrandumis to provide you with informati on regarding
the 1990-91 Honme Energy Assistance Program ( HEAP). Local districts are
asked to share this information with other local certifiers.

l. Federal Appropriation

Pl anni ng and program devel opnent for 1990-91 HEAP were based on
an anticipated funding level of $176.7 million.

It should be noted that the recent reauthorization of LIHEAP will
provide an initial allocation to New York State which is slightly
nore than our planning estimates.

. HEAP State Pl an

A copy of the final plan was transmitted to districts on
Decenber 6, 1990.
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. Tentative All ocations

A

Attachment A provides tentative allocations for the Public
Assi stance (PA), Non-Public Assistance (NPA), and Energency
conponent s.

These tentative allocations are based upon the currently
anticipated funding level and are subject to change based
upon the final federal appropriation

The anticipated available funding wll be allocated as
fol | ows:
NPA - $50. 5M $10M will be reserved to provide

addi ti onal funds to districts
whi ch exhaust their initial NPA
al | ocati on.

PA - $61.5M

Emer gency - $22M $10M will be reserved to provide
addi ti onal fundi ng to | oca
districts whi ch exhaust their
initial emergency allocation

Weat heri zation - $6.45M $4.95M will be provi ded to
Departnment of State for |ow incone
weat heri zati on assi stance. $1. 5M
will be held by NYSDSS to provide
essenti al heati ng equi pnment
repl acenent for HEAP  eligible
househol ds. These funds will be

al l ocated on a case by case basis
to local districts.

Local district adm nistrative allocati ons have not yet been
finalized. Districts shoul d base planning on the
adm nistrative allocation for 1989-90. However, districts
should be aware that this allocation may be reduced if the
federal appropriation is less than anticipated. Loca
districts should also be awar e t hat t hey nay be
experiencing slight increases or decreases as we intend to
nove toward a per capita processing approach to |oca
al | ocati ons.

WVS statistics will be used to nonitor NPA and Energency
obl i gations and to trigger allocation increases and
advances.
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F. As in the past several years, no transfers are pernmitted
bet ween al | ocati ons.

G Local district questions regarding allocations, advances,
and/or clains should be directed to the Bureau of Loca
Fi nanci al Operati ons.

I V. Advance Procedures

A Publ i c Assi stance (PA)
PA advances wll be nmde in early January 1991. Local
districts wishing to neke PA nmass authorization paynents
pri or to January should contact the Bureau of Loca
Fi nanci al Operations to arrange an earlier advance.

B. NPA and Emer gency
Advances will initially be nade on a weekly basis with the
amount of the advance based on WVS statistics. However, as
expendi t ures slow down or funds becone tenporarily
unavai l abl e, advances nmay be nmade | ess frequently. As in
previ ous years, a percentage of the ampunt authorized, |ess
previ ous advances, wll be added to each advance.

C Admi ni stration
Advances will be nade on a nonthly basis and will be based
on 1989-90 cl ai ns.

V. HEAP Start Up

A The 1990-91 program is scheduled to begin Novenber 15
1990. However, the mail out of applications to those
households permtted nail in access nay begi n Novenber 1,
1990. NYSDSS provi ded | ocal districts with mailing |abels
for these househol ds.
Both the regular and energency components are scheduled to
operate through March 29, 1991. The regular and/or
enmergency conponents may be extended beyond March 29, 1991
if this Departnent determines that there are sufficient
adm ni strative and program funds avail abl e.

B. NYSDSS wi || issue a press release on Novenber 15, 1990

advi sing of programstart-up and limted funds.

We recomend t hat districts also issue local press
rel eases/ notices on program start-up providing specific
information such as certifiers, addr esses, and phone
nunbers.
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Any | ocal press releases should be general and not
di scourage any househol ds from appl yi ng.
Al outreach materials devel oped by non-DSS certifiers mnust
be revi ewed and approved by LDSS prior to rel ease as per the
HEAP Manual
Al press releases/notices nust include the fol | owi ng
statenent:
You should be aware that there is limted nopney
avai | abl e for HEAP benefit paynents. Once avail able
noney is wused up, no benefits will be issued and the
program will close. Ther ef or g, it is strongly
recomended t hat you conpl ete and return your
application as soon as possible. Be aware that in past
years, the program has closed down as early as March 30.
C Qutreach Pl an
As in past years, local districts nmust conplete an outreach
pl an which is available for review Attachment B provides
the format for this plan
Vi . HEAP Forns and Noti ces
A Di stribution
Fornms and notices were distributed to local districts during
| ate COctober.
LDSS is responsible for providing non-DSS certifiers wth
supplies of forns and noti ces.
B. Sanpl es
Sanpl es of forms and notices with instructions for their use
were distributed to HEAP liaisons and IM Directors in a
| etter dated Septenber 24, 1990.
C. Ordering
Al forns nust be ordered by local DSS through the normal
forns ordering process.
D. Local Equival ents

Districts intending to substitute 1local equivalents for
NYSDSS produced fornms nust submt the equivalent to the
NYSDSS O fice of Administrative Support Servi ces for
revi ew approval in accordance with 89 | NF-53.
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Districts intending to nake substantive changes in | anguage
required for the alien status form the mail in cover
letters, or the mail in verification letter nmust submt the
| anguage to the NYSDSS Bureau of Energy Prograns for review
and approval .

VI, Hi ghl i ghts of Maj or HEAP Conponents
A Application Process

1. Mail in access has been extended to those NPA non-
el derly/ di sabl ed households who received a benefit in
1989- 90. Mailing |abels for these households were
provided to local districts.

2. Labels for elderly (over age 60) househol ds were al so
provided to State Ofice for the Aging (OFA) for
distribution to | ocal OFA offices.

3. Mailing |abels for NPA Food Stanp (FS) househol ds have
been generated and were distributed at the end of
Cctober. Labels are divided i nto under and over age 60
househol ds. Local DSS and |local OFA nay agree to have
the mail out of applications for the over age 60
househol ds conducted by OFA

4, Local districts nust submit a schedule to NYSDSS
out lining t he mai | i ng of applications to those

househol ds pernmitted nmail in access.

5. PA recipients are no |longer required to conplete an
application formfor either regular or energency HEAP
benefits.

Eligibility

1. Inconme eligibility guidelines have increased slightly.

2. NPA FS households are categorically eligible if the
househol d is on the NYSDSS Cct ober pulldown or at | east
one nenber of the HEAP household is in receipt of FS on
the date that the application is received by the
certifier.

3. Househol ds containing at |east one nenber in active
recei pt of PA, NPA FS, or Code A SSI benefits are now
categorically eligible for energency HEAP benefits as
wel | as regul ar HEAP

4, Househol ds applying for energency benefits nust now
utilize all available 1iquid resources. The $1, 000
resource disregard has been elininated.
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5. Househol ds applying for energency benefits are no

1

1

| onger required to expl ore alternative paynent
arrangenents, including a deferred paynent agreenent
with the utility conpany.

Benefit Levels

Benefits range from $100 to $325 dependi ng upon heati ng
regi on, heating situation and incone |evel.

Four heating regions have been mai ntai ned. However,
the following counties have had changes in their
regi ons: Gr eene, St euben, Tioga, VYates, and St

Law ence.

Benefits for the energency and regular conponents are
now set at the same |evels.

Two energency benefits for wutility and heat rel ated
non-utility energencies my be provided during the
1990- 91 program

Emer gency benefits up to $500 may now be authorized for
installation of heat related propane service.

Aut hori zati on of Benefits

Districts nay request a waiver to authorize one or both
energency benefits simultaneously with the regular
benefit when an energency situation exists at the tine
of application or to authorize both energency benefits
at the sanme tine.

- Utility conpanies nust provide thirty (30) days of
prospective service for each HEAP benefit
aut hori zed.

- Non-utility fuel vendors must utilize benefits to
provide current and future deliveries.

Enmergency benefits are authorized for the full matrix
amount, regardless of the balance due on the account.
This may result in establishnment of a credit in sone
cases.

Enmer gency benefits for replacenment of applicant owned
essential heating equipnent wll again be avail able.
Districts may authorize up to $2500 for HEAP eligible
househol ds. Districts may also request waivers on a
case by case basis to authorize benefits in excess of
$2500.
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As the anticipated $1.5 nillion allocation for this
conponent is insufficient to provide for individua
district allocations, NYSDSS will hold these funds and
all ocate on a case by case basis.

HEAP |iaisons nmay request funds by contacting the
Bur eau of Energy Prograns.

Fundi ng approval should be obtained prior to LDSS
aut hori zing repl acement work as these funds are limted
and NYSDSS cannot guarantee reinbursement if prior
approval for funds was not obtained.

WS and BI CS

1. The mass closing of 1989-90 HEAP cases has been
el i m nat ed.

2. The BICS generated "Notice of Eligibility Decision"
will only be produced with the 3209 authorization
generati on.

3. Two new paynent codes have been added:

H7- HEAP Emer gency Benefit-Repl ace Heati ng Equi pnent
H8- HEAP Emer gency Benefit-Propane Tank Deposit

4, Districts should refer to the Septenmber 17, 1990 "Dear
WV Coordinator” and the Cctober 24, 1990 "Dear HEAP
Li ai son" letters for specific information.

Public Assistance (PA) Autonmtic Paynents

The PA Mass aut horization occurred on Cctober 27 and 28,
1990.

Pl ease see the Septenber 7, 1990 letter to WV and BI CS
Coordi nators for specific information.

Code A SSI Autonatic Paynents

1. New procedures were inplenmented for 1990-91. Those SSI
househol ds whose current address listed on the SDX
mat ches their 1989-90 address will be provided with the
sanme determination in 1990-91 as they received for
1989- 90. A questionnaire will not be sent to these
househol ds. Instead, a letter infornmng themof the
determ nation will be sent during early Novenber 1990.

2. A questionnaire will be provided to those househol ds
whose address does not match and to new Code A SSI
househol ds.
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3. The Code Alisting, along with infornmation on the new
process, was provided to districts on Septenber 25,
1990.

4, A final pay/no pay list will be provided to districts
in |ate Novenber.

Any questions regardi ng 1990-91 HEAP should be directed to your Bureau of
Energy Prograns |iaison at 1-800-342-3715, extension 4-9321. Pl ease see
Attachment C for the current listing of Bureau of Energy Prograns County
I'iaison assignments.

Gscar R Best, Jr.
Deputy Conm ssi oner
Di vi sion of | ncone M ntenance
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1990-91
HEAP Qutreach Pl an
County: Agency
I. Special population served by this agency:
El derly
Di sabl ed
Hearing | npaired
Si ght I npaired
Non- Engl i sh Speaki ng
Non- Cat egori cal Wor ki ng Poor
NPA Medi cal Assi stance
Q her (specify)
I1. Information is distributed through: (Please discuss in section IIl)

A.  Medi a Announcenents

Radi o
Tel evi si on
Newspaper

B. Materials

Post ers
Br ochur es
News| et t ers

C. Contacts

Local / State Legislators
Utility/ Fuel Conpanies

Human Servi ces Agenci es

Vet erans G oups

UB Ofices

Chur ches/ Rel i gi ous Associ ati ons
Conmuni ty Organi zations

Q hers (specify)

I11. Activities and Ti nefranes:

A.  Medi a Announcenents



ATTACHVENT B
Page 2 of 2

B. Materials

C. Contacts



John Fredericks

(4-9321)

Cayuga
Franklin
Madi son

Sue Herl ands
(4-9364)

Catt ar augus
Chaut auqua
Chenango
Cortl and
Erie
Jefferson
Ni agar a
Orange
Renssel aer

Bureau of Energy Prograns
County Liaison Assignhnents

Paul a Cook
(4-7584)

Al | egany
Chemung
Ful t on
Monr oe
O sego
Put nam

Schuyl er

Weést chest er

Ti m Ryan
(4-2244)

Clinton
Essex
Ham | t on
Her ki mer
Rockl and
Schenect ady
Seneca
Suf f ol k
Yat es

St eve Ptak
(4-9329)

Al bany
New York City
St. Law ence

Ji m Gaudet
(4-2166)

Dut chess
G eene
Onei da

Onondaga

Sar at oga

Sul |'i van

Tonpki ns
U ster
Warren

ATTACHVENT C
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Ef fective 10/ 22/ 90

Bob Loz
(3-0049)

CGenesse
Lew s
Mont goner y
Nassau
Ontario
O | eans
Gswego
St euben
Washi ngt on

Debbi e McArdl e

(3-9783)

Br oone
Col urmbi a
Del awar e

Li vi ngston
Schohari e

Ti oga

Wayne
Won ng



