Office of the Ombudsman

Case Initiation Report

For the Period: 9/1/09 - 9/30/09 Total Cases: 517
INITIATED BY METHOD NO. SERVED TOTAL
Attorney 1
Telephone 1
Clinician/Therapist 2
Telephone 2
Ombudsman 249
In Person 181
Overflow of In- 1
Telephone 67
Parent or Guardian 13
Telephone 13
Private Citizen 3
Correspondence 1
Telephone 2
Resident 228
Correspondence 1
In Person 79
Telephone 148
Staff - Director 4
Correspondence 1
Telephone 3
Staff - Field 17
Telephone 17
Total Cases: 517

Monday, November 09, 2009 Page 1 of 1



