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VIII. SPECIAL CIRCUMSTANCES IN REPORT PROCESSING
A. INTRODUCTION
The following report procedures have been developed to assist implementation of the requirements of the Child Protective Act (Title 6, Article 6 of Social Services Law}.

B. FATALITY REPORTS

1. 24-Hour Fatality Report  

Reports received from the SCR that identify a child fatality initiate additional processes and responses beyond the normal required response to a child abuse or maltreatment report.  In addition to the tasks completed in a typical child protective investigation, a 24-Hour Fatality Report and a 30-Day Fatality Report must be completed by the child protective staff in the CONNECTIONS system.

The 24-Hour Fatality Report is required to be completed within 24 hours of receipt of a report alleging the death of a child as a result of abuse or maltreatment. 

Note: An expedited Safety Assessment must also be completed within 24-hours.  This is in addition to the 7-Day Safety Assessment. 

The 24-Hour Fatality Report is used by the local child protective service to record initial investigative and assessment activities related to the death of a child.  In contrast, the safety assessment completed within the first 24 hours after receipt of the report is to record the assessment of safety of any surviving siblings or other children in the environment.

In completing the 24-Hour Fatality Report, the local child protective service must document any case information obtained in the initial 24 hours of the fatality investigation.   Such information includes, but is not limited to, the following:

· Causes and Circumstances Surrounding the Death
· Including a description of what is known about the cause of the child’s death, the circumstances leading up to the death, and why it is suspected the child may have died as a result of abuse or maltreatment. Include any variations in the original explanation for the child’s death, including how child injuries were incurred. Any known contact information for the medical examiner or coroner and the date the medical examiner or coroner was notified of the death of the child is important.  Any information about the autopsy status and/or results should also be provided.  Record the child’s legal status at the time of death.

· Living Arrangements and Status of Surviving Siblings 
· Include a description of the condition and location of any surviving child(ren). Include actions taken or pending to secure the safety of all surviving children. If the child(ren) have been placed outside the home, include the caretaker(s)’ complete name(s) and address(es),as applicable.

· Law Enforcement Involvement
· Includes all information regarding actions taken or planned by the police and/or the district attorney’s office.  Include the name of the police precinct, department or agency and the name, address and contact number of the investigating officer(s), as well as the date the district attorney’s office was notified of the child fatality.

· Other Comments
· Include the date and circumstances of the last personal contact with the family, casework interaction with the family prior to the fatality, if applicable, and any other pertinent case information relative to the investigation.

· Will case be submitted to Child Fatality Review Team? 

· Indicate the correct response:  Yes, No, Unknown or No Team.
For technical instructions on entering the information within CONNECTIONS, refer to the CONNECTIONS Step-By-Step Guide, Training for CPS Workers.

After all the necessary information is recorded in the 24-Hour Fatality Report, the appropriate Regional Office will be responsible for reviewing and monitoring the handling of the case. (see Fatality Review, VI.D.l – VI.D.2)
B.  FATALITY REPORTS

2. 30-Day Fatality Report  

The 30-Day Fatality report is used by the local child protective service to record pertinent information on a child fatality that is learned during the first half of the investigative time period. 

The 30-Day Fatality Report is required to be completed within 30 Days of receipt of a report alleging the death of a child as a result of abuse or maltreatment. 

The 30-Day Fatality Report consists of Case/Report specific information directly data entered by the local child protective service into CONNECTIONS. For complete instructions on how to enter the 30-Day Fatality information, refer to the CONNECTIONS Step-By-Step Guide, Training for CPS Workers.  

In completing the 30 Day Fatality Report, the child protective service must document all pertinent information about the case learned during the initial thirty day time period. The 30-Day Fatality Report pre-fills with all information contained in the 24-Hour Fatality Report. Pre-filled information should be updated accordingly and should include information that was not known or is more current than at the time of the 24-Hour Fatality Report.  

Updated or new information documented in the 30-Day Fatality Report must include, but not be limited to the following: 
· Causes and Circumstances Surrounding the Death

· Include any new information regarding the child’s cause of death and/or the circumstances leading up to the death.  Document autopsy results contained in either the coroner’s or medical examiner’s preliminary or final autopsy report and indicate which report was the source of the information. 
· Living Arrangements and Status of Surviving Siblings
· Include new or updated information concerning the condition and/or location of any surviving child(ren).  Include actions taken or pending to secure the safety of any surviving children, including any related Family Court action. 

· Law Enforcement Involvement

· Include new or updated information regarding actions taken or planned by the police and/or the district attorney’s office.  Include the status of any criminal charges that have been filed or are pending in the case.
· Summary of past service history

· Include any past local district child protective, child welfare and/or family service involvement with the family.  
· Actions planed
· Include a summary of child protective service activity to date and what plans, if any, there are for future activity with the family.  Also include any non-CPS actions taken or planned by the local district and/or other service providers to secure the safety of any surviving child(ren)and which meet the overall service needs of the family. 

· Other Comments

· Include the date and circumstances of the last personal contact with the family and new or updated pertinent case information relative to the investigation.
· Will case be submitted to Child Fatality review Team?

· Indicate the correct response:  Yes, No, Unknown or No Team.  

As with the 24-Hour Fatality report, the appropriate OCFS Regional Office will be responsible for reviewing the 30-Day Fatality Report and monitoring of case activities. (see Fatality Review, VI.D.1 - VI.D.2)

C.  MULTI-DISTRICT JURISDICTIONAL ASSIGNMENT

Occasionally a child protective report may require intervention from more than one district.  Generally, joint investigative jurisdictional assignment occurs when the key parties in the investigation (victim, subject, other person named) are located in different districts.  When two or more local districts are assigned investigative responsibility, it is important that each CPS unit assume a fundamental role and responsibility for the safety and protection of all the children in the case.  

C.  MULTI-DISTRICT JURISDICTIONAL ASSIGNMENT

1. Primary and Secondary District Responsibilities  

Generally speaking, the SCR will assign primary responsibility to the district where the child(ren) named in the report resides.   

Secondary responsibility will typically be assigned to the district where the subject or the other person named in the report resides when different than the child’s location.     For more information on assignment guidelines for joint investigative jurisdictional assignment please see Chapter V - SCR Responsibilities. 

C.  MULTI-DISTRICT JURISDICTIONAL ASSIGNMENT

1. Primary and Secondary District Responsibilities  

a. General Responsibilities

Both the primary district and the secondary district are responsible for fulfilling the statutory and regulatory requirements for a report of suspected child abuse or maltreatment.  This includes, when appropriate, initiating Family Court Article 10 proceedings in accordance with Section 1015 of the FCA. (see Investigation/Assessment, IV.D,  and Family Court Proceedings, IV.J)
Local districts assigned jurisdictional responsibility for reports, whether primary or secondary, have equal responsibility in responding to the report.  This usually requires each district to focus their investigatory responsibilities on those individuals listed in the report who are physically located in their district.
C.  MULTI-DISTRICT JURISDICTIONAL ASSIGNMENT

1. Primary and Secondary District Responsibilities  

b. Specific Responsibilities
The primary district is responsible for providing overall coordination for the case. At the initiation of the investigation phase, the designated person of the primary district should contact the designated person of the secondary district.  This contact should be made within the first 24 hours of receipt of the report.  If the report is received on the weekend, the CPS staff should assess the report to determine if contact with the other district needs to be made immediately, or if it can wait for the next regular workday.

The purpose of the first contact is to discuss with the secondary district what action is necessary for each district to complete in order to effectively conduct the investigation and assess the immediate safety of all children involved in the case.

Following the initiation of the investigation, the primary district is responsible for: 

· determining and documenting necessary interventions to support immediate child safety;

· providing required notification letters to the subjects and other persons named in the report or requesting the secondary district  to do so for the subjects or other persons named in the report in the secondary district;

· completing the preliminary (7-day) Safety Assessment;

· coordination with the secondary district  regarding all information gathering in order to make an investigation determination;

· completion of the investigation determination safety assessment;

· completion of the Risk Assessment Profile (RAP);

· completion of the 60 day determination and investigation conclusion;

· coordinating necessary activities to fulfill standards for the delivery of Child Protective Services; and

· arranging for services for family members within the primary district  and requesting the secondary district to provide needed services to family members in their district.

Following the initiation of an investigation, the secondary district is responsible for:

· completing all investigative activities as per the request of and/or negotiation with the primary district.  Generally speaking, the secondary district will be responsible for all activities involving people or agencies located in its district; 

· determining and documenting necessary interventions to support immediate child safety of all children named in a report that reside in the secondary district;

· completing case progress notes and other case documentation in accordance with time requirements; and

· providing the primary district with all evidence gathered and documented in contemporaneous case notes, including but not limited to law enforcement reports, certificates of conviction and reports obtained from collateral contacts, etc.

Note: For further information on multi-district assignments and cross-county procedures, districts should refer to any cross-county procedures and protocols drafted and issued by their respective regional office, as applicable.  
C.  MULTI-DISTRICT JURISDICTIONAL ASSIGNMENT

2. Open Investigations/Jurisdictional Assignment Changes  
If secondary responsibility needs to be assigned on an open investigation, or if primary and secondary assignments need to be switched, the primary district should contact the individual in the secondary district designated as contact person to discuss a change or addition to assigned responsibilities.  

Please note, once a report has been accepted by a district, the SCR cannot reassign the report or add jurisdictions.

D.  CALLS CONCERNING ACTIVE/OPEN CPS INVESTIGATIONS

When information is provided to the SCR regarding a particular family during the course of an active CPS investigation, the information will be recorded as a “Duplicate” report, an “Additional Information” report, or a “Subsequent” report.  Additionally, in some circumstances, the Local Department of Social Services may “consolidate” a subsequent report into an already existing open investigation.   This section of the manual defines each of these types of reports and explains the processes and procedures associated with each. 

D.  CALLS CONCERNING ACTIVE/OPEN CPS INVESTIGATIONS


1.
Duplicate Reports
A duplicate report is a registered report describing the exact same incident(s) as an earlier registered report that is still under investigation.  A duplicate report must have the same named subjects, victims, and allegations.  Duplicate reports are usually the result of multiple mandated reporters having contact with an abused or maltreated child after a specific incident, and each mandated reporter calls the SCR to register a report.

Duplicate Reports:  Procedure

As duplicate reports are merged with the “original” report by the SCR, no additional investigatory actions or documentation is required by the CPS.  There are system actions required that are discussed below.

The duplicate report is forever linked to the “original” report.  So although the duplicate intake will remain online and available for review, no additional documentation of safety or risk or other investigatory actions needs to occur in response to the duplicate report.

Duplicate Reports:  Systems Information

This type of report will display on the Assigned Workload with the label “DUP” in the Type column.  The Duplicate report will receive the same Case ID number as that of the “original” report. 

Unlike an initial or subsequent report, a duplicate report is not progressed to an Investigation stage in CONNECTIONS.  Instead, the Duplicate Intake stage should be closed, using the Intake Priority Closure window, after it has been accepted and reviewed by the local district. 

D.  CALLS CONCERNING ACTIVE/OPEN CPS INVESTIGATIONS


2.
Additional Information
At times, the SCR receives information that is relevant to a CPS case that is either open or under investigation.     However, the information is not regarding allegations of child abuse or maltreatment, or is otherwise insufficient to register a duplicate or subsequent report.  In those instances, an Additional Information (Add Info) report will be registered by the SCR.  The Add Info will contain no allegations; however, it should include either additional identifying details (names, addresses, birthdates, relationships, etc.) or some other useful information related to the report. 

Add Info Investigatory Procedure

Similar to a duplicate report, the Add Info is merged with the “original” report by the SCR.  As there are no additional allegations of abuse or maltreatment associated with the Add Info, there are no investigatory actions required with the Add Info. 

In all cases, the information in the Add Info should be read and assessed by the caseworker to determine its importance in the investigation.  The caseworker and/or the supervisor should determine what actions are necessary in the case in response to the information in the Add Info.

Add Info Systems Procedure

The SCR will transmit the Add Info to the local district where it displays on the Assigned Workload with “ADD” in the Type column.  The Add Info becomes part of the case record; however the system imposes no additional investigative or reporting requirements on the local district. 

An Add Info is merged with the original case by the SCR and thereby receives the same Case ID number as the original report. An Add Info is not progressed to the Investigation stage in CONNECTIONS. Instead, the Additional Information Intake stage should be closed, using the Intake Priority Closure window, after it has been accepted and reviewed by the local district.
D.  CALLS CONCERNING ACTIVE/OPEN CPS INVESTIGATIONS


3.
Subsequent Reports
Subsequent reports are those reports registered by the SCR concerning families that have either: 

· a child abuse or maltreatment report still under investigation, at the time of receipt of the  “subsequent” report; or 

· an indicated child protective investigation as part of  an existing open case, at the time of receipt of the “subsequent” report. 

A report registered as a subsequent report, by the SCR, must meet the legal sufficiency for registering a report.  It will be registered as a subsequent report rather than a duplicate report if there is any new information which would result in the addition of a new subject(s) or victim(s) to   the report and/or new allegations. This includes situations where a child dies as a result of injuries that were previously reported to the SCR when such child was still alive. 

Subsequent reports allege abuse or maltreatment of a child(ren) and must be responded to and investigated by CPS just as an initial or “original” report.

Subsequent reports are “merged” by the system into the existing open case by the SCR and thereby receive the same Case ID number as that of the original report.  The subsequent report will retain its own separate Intake Case ID and Stage ID.  

A subsequent report must be investigated and fully documented within CONNECTIONS.  Upon receipt, the subsequent report displays on the Assigned Workload as a separate report/stage.. At the conclusion of an investigation of a subsequent report, each subject, and any other adult(s) named in the report, must be provided written notification of the decision to indicate or unfound the report.  

· For each subsequent report received, whether prior to or following the original case determination, the following notices must be provided by CPS accordingly: (See Notifications IX and Appendix XI.A.5.):A new Notice of Existence  letter must be mailed or delivered to each subject of the report and any non-culpable parent, guardian or other adult person legally responsible for the child(ren),  within 7 days of the receipt of the subsequent report, advising them of the existence of the report. This notice is generated in CONNECTIONS and is pre-filled with the name and address information maintained for each individual. It is important to check the accuracy of the information prior to printing the notice. It is also important to document in Progress Notes the date and method of delivery used when providing each Notice of Existence. (See Notifications, IX) 

· If an investigation finds some credible evidence to support the allegations, a Notice of Indication letter must be provided to each subject and any other adult person(s) named in the report, within seven (7) days of the investigation conclusion. This notice is generated in CONNECTIONS and is pre-filled with the name and address information for each individual.  It is important to check the accuracy of the information prior to printing the notice. It is also important to document in Progress Notes the date and method of delivery used when providing each Notice of Indication.
· If an investigation does not find some credible evidence of abuse or maltreatment, a Notice of Unfounding letter must be sent.  This letter is computer generated by the SCR. The SCR will send this letter to each subject and any other adult person(s) named in the report based on the name and address information entered into the system by CPS. (See Notifications, IX)

D.  CALLS CONCERNING ACTIVE/OPEN CPS INVESTIGATIONS


4.
Consolidated Investigations
Consolidating investigations is an optional procedure available to CPS and may only occur after a report has been progressed to the Investigation stage; it supports the consolidation of a Subsequent report investigation into an on-going, open investigation. 

Through the consolidation of report investigations, CPS investigators are able to avoid unnecessary duplication of effort while still maintaining the integrity of the investigation process for each report.  Consolidating investigations may enhance family engagement by fostering a more strength based and minimally intrusive approach to child protective investigations.  For example, the commencement of a new investigation and Notice of Existence letter are not required for consolidated investigations.  The consolidation of investigations also eliminates the requirement for a 24-hour contact with the family, as the family is currently involved in an active CPS investigation. This enables the CPS worker to focus more effectively on current investigative activities, the overall assessment of family strengths and needs, and the provision of services/safety interventions necessary to support safety and reduce risk. (See the CONNECTIONS Step-By-Step Guide; Training for CPS Workers for the complete “Guidelines for Consolidating Investigations”.  The guidelines include policy considerations before/ after consolidating investigations.    
E.  OUT-OF-TOWN INQUIRY (OTI)

A local CPS may be requested to act on two types of “out-of-town” inquiries: out-of-state and county-to-county. An out-of-state OTI is generally a written request for assistance or follow-up on a specific matter received by the SCR from another state. The request usually involves a family or family members now residing in New York State. The SCR will refer this matter to the appropriate local district. The appropriate unit within the local DSS is expected to take action on the matter. 


Client specific child protective material should not be disclosed to other states in the above instances, unless the request is from the child protective service of another state and the request certifies that:  the CPS records sought are necessary to conduct a child protective investigation of the subject of the report; the records sought will not be used for any other purpose; and the records sought will not be redisclosed to any other person or agency. 

Generally, a county-to-county OTI does not involve the SCR. It is a request made by one local CPS to another local CPS for assistance on a specific matter that involves a registered report of child abuse or maltreatment. The assistance requested usually requires action that cannot easily be initiated by the CPS that has the report (e.g., the counties are widely separated geographically and a home study of relatives in the second county is necessary). Telephone and written communication between the counties may continue until the matter is resolved. 

The Adam Walsh Child Protective and Safety Act of 2006 (P.L. 109-248) Title IV-E Criminal Background Check Amendments requires, among other things, states to check any child abuse and neglect registry in each state the prospective foster and adoptive parents and any other adult(s) living in the home have resided in the preceding five years, regardless of whether Title IV-E foster care maintenance payments or adoption assistance payments are to be made on behalf of the child.  Local child protective services should not, however, provide information directly to other states. All such inquiries from other states should be directed to the New York State Central Register (SCR).  

F.  GUIDELINES FOR CASE TRANSFERS

Case transfers generally occur when a family moves from one local social services district to another local social services district within the state.  If, during the course of an open CPS investigation, the family leaves the jurisdiction with investigative responsibility, the case may be “transferred” to the district to which the family has relocated.  The local district making the transfer relinquishes case responsibility and primary legal accountability. In some instances, the local district may maintain a supportive responsibility (secondary assignment) if a significant family member resides in its county.
F. GUIDELINES FOR CASE TRANSFERS

1.
Transfers - Pre-Determination
The county initiating the transfer should take the following general steps:
· determine the family's new address (This can often be accomplished by contacting the former school district or possible new school district if there are children of school age in the case, or by making other collateral contacts.);

· establish whether a determination can be made prior to the case transfer, if the case transfer is necessary within 60 days of receiving the report. (If there is credible evidence of abuse or maltreatment, the case should be indicated at the time of the transfer.  If the case can be determined unfounded, no transfer will be necessary.) If no determination can be made before transfer, the sending district will need to seek approval from the receiving district prior to transferring the case undetermined; 

· contact the receiving district to facilitate discussion and reach agreement on the need for a case transfer. Voicemail and e-mail messages, in lieu of direct contact with the receiving district, do not constitute automatic agreement of a case transfer and should therefore not be construed as such. However, e-mail confirmation from a district indicating its willingness to accept a transfer case is acceptable;

· discuss with the receiving district the investigative findings (if indicated) and service recommendations to date, including services the family may have requested; 

· notify the receiving district  of all relevant information, including emergency action which may be required; 

· complete/update case information, including all required case documentation within CONNECTIONS, i.e., case progress notes, due/overdue safety and risk assessments; 

· if applicable, notify the supportive (secondary) district when a case transfer has occurred or is about to occur.

F. GUIDELINES FOR CASE TRANSFERS

2.
Transfers – Indicated/Open CPS Cases

When a district believes that an open, indicated case   would be better served through management by another district, the district should make direct telephone contact with the intended receiving district to discuss the service needs of the case and obtain agreement on the case transfer.

In general, cases will be transferred based upon the service needs and overall best interests of the family.  For example, if a case is currently receiving preventive services, the request would be for preventive services to continue and be provided by the receiving district. Similarly, if a family is receiving foster care services, the case would be transferred as a foster care case.  If a case is open for CPS monitoring in the sending district, CPS monitoring responsibilities may also be transferred.  However, transfer of an on-going service case may only occur upon the receiving district’s acceptance of the case and agreement to provide on-going services to the family within their district.  Additionally, if applicable, the sending district should notify the supportive district when a case transfer has occurred or is about to occur.
Upon agreement of a case transfer, the sending district should refer all appropriate case information and materials to the receiving district. Necessary action and information/materials to be sent to the receiving district should include, but not be limited to the following:

· current family composition, address, phone numbers, etc.

· summary of case activity including actions necessary to support child safety;

· reason for the case transfer;

· immediate service needs of the family;

· date of indication and supportive documentation/reasons;

· name of caseworker involved and phone number;

· case initiation date;

· updated case progress notes;

· updated medical information;

· psychological reports;

· law enforcement information;

· notify Family Court where there is a standing order or a pending case;

· family court documents (petitions, orders);

· initial and most recent FASP (including safety & risk assessments);

· evaluations (educational, psychological etc.); and

· law guardian information (name, contact information, reports)

It should be noted that in some regions written protocols have been developed that outline agreed upon case transfer procedures among the respective districts.  Child protective services staff should contact their respective regional office to obtain copies of any such written protocols and procedures. 

F. GUIDELINES FOR CASE TRANSFERS

3.
Movement Out of State
When a local district has reason to believe that a family that has been reported for child abuse or maltreatment has moved out of state, regardless of the status of the report, the family should be referred to the appropriate out-of-state agency if the child(ren) involved are or may be in need of protection. The local CPS should take the following steps: 

· attempt to obtain the family's new address in the state where the family has moved (If the caseworker cannot obtain the address, he/she should attempt to locate the family through other methods.  For example, the worker could ask the child(ren)’s former school district where the child(ren)’s school records have been sent.); 
· make a determination on any pending child protective investigation by completing the investigation conclusion and selecting the appropriate reason code that indicates the family has moved out of jurisdiction;

· make a child protective report to the appropriate state agency. A listing of state agencies and their addresses and telephone numbers may be obtained from the SCR, which can also assist in determining the appropriate out-of-state agency; 

· notify the Family Court that the family has moved out of state in cases where there is a standing order or a pending court case.

G. SENSITIVE/HIGH PROFILE INVERSTIGATIONS

Cases are designated for special handling or are marked “Sensitive” in a limited number of situations where such protection is reasonable and appropriate to protect the privacy and confidentiality of the record.  These instances may include:

· Named Subject, Victim or Other Person Named is famous or in the public eye, i.e. a celebrity or public figure.
· Named Subject or Other Person Named is a CPS worker, an SCR employee or works for or with the LDSS or OCFS in such a position that they are known to the investigatory agency.

· Named Subject or Victim is otherwise personally known to local CPS staff outside the scope of employment.

High profile cases that require special handling usually involve a celebrity or a public figure or may involve a child fatality which has garnered a great deal of media attention. In such circumstances, the local district or the SCR may choose to mark the case as “sensitive”, thereby further guarding the individual’s right to privacy, and maintaining case confidentiality.

When one of a district's own workers (either a child protective caseworker or other child welfare staff person) is reported as a subject, a neighboring district should be assigned investigative responsibility. By assigning a neighboring district investigative responsibility, CPS can avoid any questions as to the independent nature of the investigation.  Additionally, the CPS worker is provided another layer of protection for his/her privacy and confidentiality rights.  If the SCR is aware of the potential conflict at the point of intake, they should mark the case “sensitive” and assign investigative responsibility to a neighboring county.  If the SCR does not identify the issue at intake, the county should designate the case as “sensitive” and then follow case transfer procedures. The local district(s) should consult with the appropriate OCFS Regional Office if technical assistance is needed or warranted at any point in this process. 

On those occasions when a child abuse or maltreatment report is registered and the subject(s) and/or others named in the report are already personally known to a particular child protective worker outside the scope of the job, it is advisable to assign a worker who is unfamiliar with the subjects and/or others named in the report to conduct the investigation.  As this situation typically would only involve one child protective worker, there is no need to involve an outside county.

A case is usually designated for special handling by marking the case as “sensitive”. By marking the case as “sensitive”, access to case information is restricted within the investigating district as well as within the CONNECTIONS environment. (refer to the CONNECTIONS Case Management Step-By-Step Guide, Module 2, pages 24-27 for complete instructions on how to mark a case as “sensitive” and the implications of doing so).  

In the event a neighboring county finds that abuse or maltreatment is present and the initiation of a court proceeding is necessary, action based upon such findings must be undertaken by the "home" district in its own jurisdiction.  (FCA 1015)  When the safety and risk assessments have been completed, the child(ren)'s welfare and protection addressed, a determination rendered, and a service  plan  developed, the neighboring child protective service may terminate its involvement with the case.  If the neighboring child protective service has indicated the case and developed a service plan, the plan may be transferred to the local district in which the subject(s) resides.  If a subject of a report requests an administrative review and/or a fair hearing (SSL 422(8) or SSL 424-a), the neighboring county that made the original determination will be required to present the record and appear at the hearing as part of the normal appeal process.  The hearing may be scheduled in the subject’s home district.  

All reports of suspected child abuse and maltreatment involving other local DSS staff (e.g., income maintenance, medical assistance, etc.) should be assigned according to regular jurisdictional assignment protocols. 

The list above is not exhaustive.  There may be other special circumstances that will need to be assessed for “sensitive” handling on a case-by-case basis.  These decisions should be made in consultation with the SCR and the appropriate OCFS Regional Office.
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