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PART 1

BACKGROUND, REQUIREMENTS, INSTRUCTIONS
Electronic Applications must be emailed to: 
(ocfs.sm.dccs.CCRR.RFP.2012@ocfs.state.ny.us) for the Child Care Resource and Referral Services (CCR&R) and
(ocfs.sm.dccs.Regional.IT.2012@ocfs.state.ny.us) for the Infant/ Toddler Regional Services (I/T) Proposal, and for both, the name of the Bidder’s Organization needs to be in the Subject line. Electronic submission is the preferred submission method, although the submission method (electronic or hard copy) will not affect scoring of the proposal. Electronic proposal submissions must consist of a single Portable Document Format (PDF) file produced by Adobe Acrobat or a comparable application.  If submitting electronically, bidders MUST also be sure to submit HARD COPY SIGNED ORIGINALS of the three (3) required forms outlined in Section 2.2, which must be received by the Office of Children and Family Services (OCFS) on or before June 29, 2012 by 5:00 pm to attention of Diane Miller at address below.  Your proposal submission will not be complete until the required hard copy forms (with original signatures) are received by OCFS on or before June 29, 2012 by 5:00 pm. 

Paper (Hard Copy) Applications and the three (3) required forms outlined in Section 2.2, must be addressed and mailed to:

Diane Miller, Program Manager

New York State Office of Children and Family Services

Division of Child Care Services

South Building, 3rd Floor, Room 309

52 Washington Street 

Rensselaer, New York 12144-2796

Bidders have the option of submitting a hard copy rather than an electronic copy.  If submitting a hard copy, four complete copy(s) of the proposal, and a set of the three (3) forms outlined in Section 2.2 that MUST be submitted with original signatures, must be received by OCFS on or before 06/29/12 by 5:00 p.m.

Reference Section 2.2 “Proposal Submittal Process” for more detailed Hard Copy Paper submission information and requirements.
Timetable of Key Events:

         
Event:
Date:
Proposals Due (Electronic, paper & all
required signed forms including
the three forms outlined in Section 2.2,) 
06/29/12 by 5:00 p.m.

Submittal of Question Deadline
06/08/12
Posted Date of Answers
06/15/12
Awards Announced (Tentatively)
07/31/12

Projected Contract Start Date
10/01/12
Inquiries:
From the issuance of this RFP until contractors are selected, all contacts with the New York State Office of Children and Family Services personnel, except as otherwise specified herein, concerning this RFP must be made through:
Diane Miller, Program Manager

New York State Office of Children and Family Services 
Division of Child Care Services 
South Building, 3rd Floor, Room 309

52 Washington Street 

Rensselaer, New York 12144-2796

or via email at (ocfs.sm.dccs.CCRR.RFP.2012@ocfs.state.ny.us) for the Child Care Resource and Referral Services and (ocfs.sm.dccs.Regional.IT.2012@ocfs.state.ny.us) for Infant Toddler Regional Services. Please enter the Bidder’s Organization’s name in the Subject line. 

All inquiries must be submitted in writing, and will be responded to in writing by hard copy or by email.
On-Line Bidder’s List

The OCFS On-Line Bidder’s List (OBL) is maintained electronically and can be found at https://apps.ocfs.ny.gov/obl.  If you wish to receive announcements of future OCFS procurement opportunities and be able to download solicitation documents, you must register on the OBL.  Questions and Answers will also be posted to the OBL.  If you choose to register, you will be prompted to provide certain demographic information about yourself and the organization or government agency you represent along with identifying the service categories in which you are interested.
NOTE:  Throughout this document the terms “proposal” and “application” are used interchangeably.
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Child Care Resource and Referral Services (CCR&R) 

application Checklist

Application Cover Page/Appendix D Agreement (signed original hard copy required)
Program Summary

Organizational Chart

Program Plan and Additional Program Requirements
CCR&R Milestone Chart 

      Infant Toddler Regional Services (I/T)
application Checklist

Application Cover Page/Appendix D Agreement (signed original hard copy required)
Program Summary

Organizational Chart

Program Plan and Additional Program Requirements
Infant Toddler Regional Services Milestone Chart 

The remaining forms apply to both funding opportunities and are to be INCLUDED 
in each application submitted:

Budget Summary and Instructions

Non-Discrimination / Non-Sectarian Compliance Form

Board of Directors Profile Form

Affirmative Action/M/WBE Forms: 
· Subcontractors and Suppliers Letter of Intent to Participate Form 

· Subcontracting Utilization Form

· Staffing Plan Form

Vendor Responsibility Questionnaire

Contract Developer and Contract Signatory Authorization Form 

Incorporation Papers

Electronic Completion of Required Forms and Budget
RFP PART III - Attachments (Please note Excel identified charts will be additional attachments)
Attachment 1  
State of New York Agreement
Attachment 2
Appendix A
        


Standard Clauses for All New York State Contracts (December 2011)

Attachment 3
Appendix A1   


Standard Clauses for All OCFS Contracts (August 2011)                        

Attachment 4
Appendix A2
Program Specific Clauses            
Attachment 5
Appendix A3             


Federal Assurances and Certifications (June 2011)

Attachment 6 Appendix C and Appendix C-1    (CCR&R)

Payment and Reporting Terms and Conditions (August 2011)

Attachment 7 Appendix C and Appendix C-1    (I/T Regional Services)

Payment and Reporting Terms and Conditions (August 2011)

Attachment 8 CCR&R Milestone Definitions

Attachment 9 Legally-Exempt Enrollment Standard Performance Levels

Attachment 10 CCR&R Core Functions Milestone Definitions

Attachment 11 Quality Assurance Program

Attachment 12 Regional Infant/Toddler Milestone Definitions

Attachment 13 Regional Unit Cost per CCR&R Milestone (Excel)
Attachment 14 Funding Available per County (Excel)
Attachment 15 Regional Unit Cost per Infant/Toddler Milestone (Excel)
Attachment 16 Regional Infant/Toddler Services Funding Allocations (Excel)
Attachment 17 US Census Data and NYS OCFS Data Used to Determine Child Care Needs per County and the 

                        Funding Available per County (Excel)
Attachment 18 Number of Licensed and Registered Child Care Program Opened and Closed During 2011 per County 

                        and Modality (Excel)

Attachment 19 NYS Total Number of Licensed and Registered Child Care Programs and Their Capacity, 


            1/1/12 (Excel)

Attachment 20 Enrolled Legally-Exempt Child Care Providers by Type of Legally-Exempt Care and County, 
                        9/1/11 (Excel)
Section One.... BACKGROUND
1.1
Introduction
The New York State Office of Children and Family Services (OCFS) is pleased to announce two funding opportunities: Child Care Resource and Referral services (CCR&R) and Infant Toddler Regional (I/T) services as described in this Request for Proposal (RFP) for the purpose of awarding contracts to qualified not-for-profit community-based organizations that demonstrate the ability to provide the services as described herein. Most sections of this RFP will apply to both funding opportunities unless specifically identified as CCR&R or I/T.

Child Care Resource and Referral Services
Section 410 collectively (p through t) of the Social Services Law creates CCR&R agencies, which are funded, at least in part, by OCFS and provide statewide coverage of CCR&R services (http://public.leginfo.state.ny.us). OCFS continues to support the services provided by CCR&R agencies. CCR&R agencies represent a critical link between the State’s efforts to oversee and strengthen the child care system and provide quality child care services to New York State’s children and families. CCR&Rs supply vital child care services to parents, providers, employers, and communities across New York State. CCR&R services include information on the components of quality child care; referrals to child care providers and programs; and technical assistance to child care providers and programs.  CCR&R agencies can make the child care market work more effectively and result in enrollment stability for child day care programs. CCR&R services must be flexible, respectful of individual choice and serve parents of all economic and ethnic groups. 

Another service component added to the CCR&R services (with the exception of New York City) are legally-exempt enrollment services.  This service focuses on legally-exempt child care providers who care for children receiving child care subsidies and seeks to enhance safety and promote the healthy development of children, while safeguarding the investment of public funds.  The services began implementation July 31, 2006 and were intended to address the enrollment and monitoring of legally-exempt child care.  New York’s child care subsidy program provides parents the right to select from among all forms of legal child care for their children, including the legally-exempt forms of child care.  The requirements are set forth in New York State Code of Rules and Regulations Title 18 (NYCRR) Part 415.1, 415.4, and 415.9 which may be accessed at http://www.ocfs.state.ny.us/main/becs/daycare_regs.asp (Hard copies of the sections noted above are available for organizations that do not have the ability to electronically assess the web site). Requests for hard copies must be made through:
Diane Miller, Program Manager

New York State Office of Children and Family Services 

Division of Child Care Services 
South Building, 3rd Floor, Room 309

52 Washington Street 

Rensselaer, New York 12144-2796
Infant/Toddler (I/T) Regional Services 

OCFS has I/T regional initiatives available to develop and coordinate the I/T services regionally in partnership with OCFS. The initiatives create I/T Technical Assistance Centers on a regional basis to promote an understanding of the importance of and strategies for improving the quality of care for infants and toddlers.

The I/T initiative will be funded to address, on a statewide basis, the unique and special needs of the I/T population. The services include providing technical assistance to providers on best practices in serving infant and toddlers, assisting providers in addressing issues that have been identified in their program(s), working with providers as they develop new infant and toddler care, promoting and facilitating child care staffing to obtain specialized training in serving the infant and toddler population, and making available infant and toddler information on best practices in various mediums to the child care provider community. 
1.2 OCFS Statewide Considerations

The Office of Children and Family Services’ (OCFS) mission is to serve New York's public by promoting the safety, permanency and well-being of our children, families and communities. OCFS effectuates results by setting and enforcing policies, and building partnerships at the federal, state, county and community levels which impact practice. OCFS funding investments assist communities to create and/or enhance the provision of quality services in the areas of child care, child welfare, juvenile justice, adult protective, and services for the blind and visually handicapped.

Racial Equity and Cultural Competence

This Request For Proposals (RFP) provides OCFS and localities an opportunity to provide services to our most vulnerable children and families, and to implement activities that address racial equity, cultural competence, and disproportionality in identified communities. OCFS will invest in services which are culturally and linguistically competent, cost efficient, and contribute toward alleviating issues identified for the respective communities. Organizations that are interested in applying for OCFS funding are, therefore, encouraged to review their community’s demographic data and consider the following element(s) in their proposal design:

· Providing service strategies, approaches, and linguistic capacities to promote the delivery of services that are culturally competent and reflective of the population and community to be served; 

· Strategically locating services within communities to promote better access to service delivery in high-need areas; and

· Promoting cross-agency dialogue and partnership regarding service planning to address disproportionality, including but not limited to: social services, mental health, health, education, and community based providers.

The CCR&R and Regional I/T services are coordinated closely with local departments of social services throughout NYS to identify and prioritize services specifically for children and families in the high-need areas.  The RFP requires that all applicants demonstrate their ability to serve families of all economic and ethnic groups in both a representative and responsive manner.

OCFS is in its fourth year of conducting the Racial Equity and Cultural Competence (RECC) Initiative. The Division of Child Care Services has established a Racial Equity and Cultural Competence Committee that addresses ways to improve the quality of child care services by improving the knowledge and competence of child care providers and child care licensors/registrars. In addition, the OCFS RECC Committee is examining the issue of overrepresentation of Black and Latino children and their families in the state’s child welfare and juvenile justice systems and examining the underrepresentation of Black and Latinos in various service delivery systems to identify how best to enhance outreach and preventive measures. OCFS has enlisted the participation of our state and local partners in this effort and views this Request for Proposals as an opportunity to heighten public awareness of the issue of disproportionality, and to begin to promote policies and practices which gradually reduce it as well as the need to promote cultural competence and racial equity in all of our work to better address and meet the needs of our children and families we serve. 

1.3
Purpose and Funding Availability
OCFS is pleased to announce two funding opportunities for A) CCR&R services and B) I/T Regional services.  As described in this Request for Proposal (RFP), the purpose is to award contract(s) to qualified not-for-profit organizations(s) that demonstrate the ability to provide the services as described in this RFP. 

CCR&R Services

OCFS seeks proposals in response to the RFP for the provision of CCR&R services on a per county basis.  All bids will require an individual proposal for each county to be served.  There is approximately $20 million available under the New York State Child Care Block Grant for CCR&R services.  Specific county level allocations can be found in RFP PART III, Attachment 14. 

I/T Regional Services.

The RFP seeks proposals for the I/T services on a regional basis.  All bids will require an individual proposal for each region to be served.  There is approximately $1.1 million available under the New York State Child Care Block Grant for I/T services; the specific regional allocations can be found in RFP PART III, Attachment 16.

The following information applies to both funding opportunities:

It is important to note that State reimbursement will not be available until the selected contractors and the NYS OCFS enter into a contract, and the State Attorney General’s Office, and the New York State Office of the State Comptroller approve the contract.  Costs will be paid only for expenditures incurred after the contract start date.  Upon approval of the contract, an advance of up to 25 percent of the contract may be made available to the selected contractor.

OCFS will provide the contractors selected to implement the services with copies of all applicable statutes and regulations, required notices to parents and providers, and any other agency forms and notices.  ALL proposed forms and required documents must be reviewed and approved by OCFS prior to their use by the contractor. OCFS reserves the right to place a monetary cap on the funding amount made in each contract award.
1.4
Term of Contract

The CCR&R and I/T agencies will have a contract start date of October 1, 2012 and will have a maximum five-year contract term, with an end date of September 30, 2017, contingent upon availability of funds and satisfactory contractor performance.  (Note:  Appendix A-1 permits contract termination pursuant to funding elimination, see RFP PART III, Attachment 3.)

1.5
Eligible Applicants

In order to be eligible for funding as a result of this RFP, the applicant must be a not-for-profit organization in New York State that demonstrates the ability to provide all the required services. NOTE: The governing board (board of directors) must have a minimum of five (5) members at the time of proposal submittal.  OCFS has determined that a board of at least five members is necessary to show the maturity and depth of the organization as well as the capacity of the organization and the board to properly provide services and oversee the administration of the grant.  The composition of an agency’s governing board is an indicator of an organization’s level of community support, and the ability of the board to comprehensively oversee the functions and activities of the organization.  The board of at least five members also protects against the problem that can arise when a board member unexpectedly leaves the board, as the Not-for-Profit Corporation Law requires that a not-for-profit corporation have at least three board members.  Finally, a board of at least five members enables the corporation to continue to function properly under the law in the interval between the departure of a board member and the appointment of a replacement.  Please attach minutes and attendance lists from the organization’s last three board of directors meetings. 
A performance-based contracting format will be used once awards are made. On-going funding each year after the first year will be contingent on the local district’s department of social services written concurrence with the CCR&R of the agreed upon milestones and services for subsidy-eligible families. OCFS also expects all CCR&Rs to work towards becoming Quality Assured, through the National Association of Child Care Resource and Referral Agencies, NACCRRA Quality Assurance program. The Quality Assurance program is a comprehensive validation process that enables CCR&Rs to become quality assured in all service areas.  A description of the Quality Assurance program can be found in RFP PART III, Attachment 11.
1.6
Standard Contract Language

The terms and conditions for all funded projects are specified in a detailed contract that must be signed by OCFS and approved by the Attorney General and the Office of the State Comptroller before any work is begun or payments made. This RFP includes all relevant contract terms and conditions which can be found in Part III Attachments.  Upon contract award and completion of negotiations, OCFS will send successful applicants the complete contract for development and signature prior to submitting it to the Attorney General’s Office and the Office of the State Comptroller for execution.  (See RFP PART III, Attachment 3.)
1.7
Contract Readiness
The State's Prompt Contracting and Vendor Responsibility provisions require all State agencies to complete contract development and the signatory process within State prescribed time frames. It is expected that this process will be expedited and awardees will need to be available and prepared to respond within required time frames.  If selected, awardees may be required to travel to Rensselaer for contract development and will need to cover the costs of that travel.  Awardees who cannot meet prescribed time frames for contract development and/or signature will, at OCFS’ discretion, and barring extenuating circumstances, lose funds awarded.  

Prior to submitting an application for funding, applicants are responsible for various verifications which validate their capacity and organizational authority to receive public funding and operate as a not-for-profit corporation in the State of New York, or both.  Recipients of grants must be registered in the New York Statewide Financial System (SFS) Central Vendor Registry File and provide their Identification Number at the time of contracting.  To register and for additional information on the Vendor File, visit:

 http://www.osc.state.ny.us/vendor_management/index.htm 

Not-for-profit vendors must be registered with the Attorney General’s Office as a charitable organization, and the registration must be up to date at the time of contracting. Vendors must be sure all documents are up-to-date and comply with the Vendor Responsibility requirements as outlined below. To determine the status of your Charities Registration information, contact:  http://bartlett.oag.state.ny.us/Char_Forms/search_charities.jsp 

1.8
Accessibility of Web-Based Information and Applications
Any Web-based Intranet and Internet information and applications development, or programming delivered pursuant to this procurement, must comply with New York State Enterprise IT Policy NYS-P08-005, Accessibility Web-Based Information and Applications, and New York State Enterprise IT Standard NYS-S08-005, Accessibility of Web-Based Information Applications, as such policy or standard may be amended, modified or superseded, which requires that state agency Web-Based Intranet and Internet information and applications are accessible to persons with disabilities.  Web content must conform to New York State Enterprise IT Standards NYS-S08-005, as determined by quality assurance testing.  Such quality assurance testing will be conducted by OCFS and the results of such testing must be satisfactory to OCFS before Web content will be considered a qualified deliverable under the contract or procurement.
1.9
Contract Management System (CMS)
OCFS has developed a comprehensive, Web-based Contract Management System (CMS) providing technology that automates the contract development, claiming, and program reporting processes.  Vendors awarded contracts under this procurement may develop and electronically sign contracts through CMS.  The opportunity to submit claims and program reports online is also available to CMS users.  All vendors are required to include the “Contract Developer, Contract Signatory, and Claim Signatory Authorization Form” located in RFP Part II, Required Forms section.  Vendors opting to use CMS must complete the entire form, while all others may leave the section at the bottom blank.  In addition to the Authorization Form, a current Organization Chart that indicates where the organization head or the Chief Administrative Officer and the Contract Developers, Contract Signatories and Claim Signatories appear in relation to the Board of Directors and the organization as a whole must be on file with OCFS, and must be included with the proposal.
A description of CMS, including benefits to vendors, follows:

CMS standardizes the contract development process, automating labor-intensive tasks and providing system edits that reduce common errors.  Interactive budget and contract documents streamline the development process.  Online claiming functionality allows for expedited payment of claims through the use of system edits, elimination of mailing time, and consolidation of all supporting documentation into one easy to access location. The system facilitates prompt contracting and prompt payment thereby making services available to the children and families of New York State in a timely manner.  CMS features permit vendors to do the following online:

· Develop, manage and electronically sign a contract online

· Receive alerts and notifications regarding the status of contract approval

· Permit correspondence between the vendor and OCFS

· Upload and download contract documents into CMS

· Process online budget modifications

· Process online claims including both advances and expenditures

· Upload supporting documentation for budget modifications and claims

· Submit program reports online

· Check the status of contracts and payments

CMS has no hardware requirements.  Minimum computer requirements for participating are simply Internet access, Explorer 6.0 and Acrobat Reader 7.0.  Acrobat Reader can be obtained free of charge at:  http://get.adobe.com/reader/otherversions/   

For Macintosh users Safari 3.1 or higher is recommended and can be obtained free of charge at:  http://www.apple.com/support/downloads/safari.html 

Section Two and Three:  GENERAL REQUIREMENTS for CCR&R Services and Infant /Toddler Regional Services, respectively.
2.1
Desired Outcomes and Program Requirements

          CCR&R Services
The first funding opportunity in the RFP, CCR&R Services, is presented in a performance-based format.  The contract structure has been created to establish a reasonable level of CCR&R services on a per county basis in New York State.  Contract payments will be based on the number of CCR&R milestones provided and the percentage of legally-exempt enrollment performance standards levels met.
· There are defined measurable milestones with associated unit costs to be used for payment purposes.  It is important to review the milestone definitions. (See RFP Part III, Attachment 8.)  Applicants will be provided with community needs demographics.  The data from the charts can be used to determine a reasonable number of milestones to propose. (See RFP Part III, Attachments 17, 18, 19, 20.)  The milestone numbers should reflect a reasonable level of service for each proposed county within the available funding allocated per county. (RFP PART III, Attachments 14.) The CCR&R contracts are not only to establish measurable performance standards, but also to see that quality services are provided.  Therefore, it is recognized that there was a need to secure the quality component through The National Association of Child Care Resource and Referral Agencies, (NACCRRA) Quality Assurance program.  The Quality Assurance program is a comprehensive validation process that enables CCR&Rs to become quality assured in all service areas.  A description of the Quality Assurance program can be found in RFP PART III, Attachment 11.
· The legally-exempt enrollment services are measured through meeting identified standard performance levels within required timeframes. It is important to review the legally-exempt enrollment standard performance levels.  (See RFP Part III, Attachment 9.)
· There is also a category of CCR&R core functions that includes activities and services that are not captured in the measurable milestones, but remain services that CCR&Rs are contractually required to provide and that are paid for through an OCFS established percentage.  The percentage is currently 40%, but is subject to change based on revisions to the existing services. 
2.2 Selection Criteria

CCR&R Services
A two-person review team will use the following criteria and the point range for each category to assess the strength of the proposal for each county the applicant proposes to serve. If the score of the review team results in a tie, an additional review will be required; the three scores will then be averaged. The scoring of proposals will be ranked from highest to lowest.

It is important to note that failure to meet ANY of the following minimum criteria listed below will result in an automatic disqualification of the proposal and it will not be processed for review and rating:
· The Appendix D Application Cover Page Agreement must be signed by an authorized signatory of the agency.

· The Board of Directors Profile must contain a minimum of five (5) board members.

· Applications/proposals and completed budget forms must be received by the due date and submitted to the appropriate office.

· The bidding organization must be eligible to apply (i.e., this bidding opportunity is open to not-for-profit organizations only).

· The bidder’s authorized agent has signed all relevant documents.

· The Vendor Responsibility Questionnaire is completed on-line through the NYS VendRep System or by paper copy.

· A separate proposal must be completed for each proposed county to be served.
INQUIRIES:
From the issuance of this RFP until contractors are selected, all contact with the New York State Office of Children and Family Services personnel, except as otherwise specified herein, concerning this RFP must be made through:
Diane Miller, Program Manager

New York State Office of Children and Family Services 

Division of Child Care Services South Building, 3rd Floor, Room 309

52 Washington Street 

Rensselaer, New York 12144-2796

or via email at (ocfs.sm.dccs.CCRR.RFP.2012@ocfs.state.ny.us) for the Child Care Resource and Referral Services and (ocfs.sm.dccs.Regional.IT.2012@ocfs.state.ny.us) for the Infant Toddler Regional Services. Please enter the Bidder’s Organization’s name in the Subject line. 
All questions relating to the RFP must be submitted in writing or via email and received by 6/08/12 and will be responded to in writing with answers relating to the RFP posted by 6/15/12.
OCFS will select the awardee(s) based on the following Selection Criteria:
· The applicant’s program narrative (5 page maximum) is adequate and includes a clear set of strategies that will meet the program design and adhere to the requirements outlined in this RFP. Because all bids require an individual proposal for each county to be served, any applicant that proposes to serve more than one county will need to describe potential strategies for collaboration and efficiency of effort among the proposed counties to be served. Conversely, the applicant must discuss any revisions to the proposal that are needed should the applicant not be awarded all of the counties for which it is submitting a proposal.  The program narrative must include a discussion of how the applicant would provide access to each of the core services throughout the county (ies).  
· (0 to 20 points)
· The applicant has completed core and legally-exempt milestone charts for each county it proposes to serve and the milestones present an acceptable level of CCR&R services for each county.  Please note that OCFS has determined the unit costs associated with each of the measurable milestones included in the RFP.  Thus, the funding will be based upon the number of units determined to be met per milestone, plus an additional percentage for other non-measurable services, and the allocation for the required legally-exempt enrollment standard performance levels. It is important to use the demographic charts to determine milestone levels (see RFP PART III, Attachments 8-10, 13, 14, 17-20). 
· (0 to 10 points)
· The established links with the local department(s) of social services (LDSS) in the proposed district(s) to be served must be documented with a letter of confirmation from each LDSS. Please attach the LDSS letter to your proposal. The applicant must have  a good current working relationship with the local department of social services in the provision of child care services, since the CCR&R must be willing to prioritize services for subsidy-eligible families, as well as be able to successfully partner with the LDSS for the legally-exempt enrollment services. In addition, the LDSS will be provided a copy of each proposal submitted for its district.  Each LDSS will be asked for comments on each proposal for its district and complete a rating sheet of an applicant with a score of 1 to 5 (1 being the lowest).The LDSS will also be given an opportunity to comment on the applicant’s performance in relation to the minimum practice standards, to the extent that its interaction with the organization allows the LDSS to make a judgment on each of the various standards. 
· (0 to 10 points)

· The applicant must demonstrate that it has completed the Quality Assurance Program, or is in the process of completing the Quality Assurance Program to receive points. Once verified, the points will be added to the applicants score. An applicant will receive the full 10 points if it has completed the Quality Assurance Program, and 5 points if the applicant is in the process of completing the Quality Assurance Program. 







· (0,5,10 points)

· The applicant must present a reasonable staffing pattern to accommodate the proposed  CCR&R services and also describe the staff qualifications required of staff to implement this program.
· (0 to 10 points)
· The applicant must have the technological capacity to be able to transmit, receive, and interface data, and enter and maintain required data in OCFS’ system-of-record databases.

· (0 to 10 points)
· The applicant must present a reasonable timeline indicating it will be prepared to begin services on October 1, 2012.

· (0 to 10 points)


· The proposal includes a detailed operating budget that demonstrates the applicant’s fiscal viability and is responsive to the required scope and level of required activities. Administrative costs, as defined by federal child care regulations, may not exceed 
5% of the budget. Outreach, training and education, and eligibility determination are NOT considered administrative costs.

· (0 to 20 points)
3.1   Desired Outcomes and Requirements
Infant/Toddler (I/T) Regional Services 

The second funding opportunity in the RFP, I/T Regional services is presented in a performance-based format.  Currently, Regional I/T Technical Assistance Centers provide services for the purpose of improving the quality of I/T care within the region.   The contract structure has been created to establish an acceptable and reasonable level of I/T services on a regional basis in New York State.  Applicants are expected to provide all identified listed I/T services.

· The regional I/T services have defined and measurable milestones, with associated unit costs that will be used for payment purposes on a quarterly basis. These services include:  I/T Basic Technical Assistance, I/T Intensive Technical Assistance and I/T Training.  (See RFP Part III, Attachments 12, 15, 16).
· All other activities identified through an I/T regional services strategic plan, which are not already identified as measurable milestones, will be considered regional I/T general services (see RFP Part III, Attachment 12,15,16)  Payments to cover the costs of these services will be made on a quarterly basis.

3.2 Selection Criteria

Infant/Toddler Regional Services
A two-person review team will use the following criteria and the point range for each category to assess the strength of the proposal for each county the applicant proposes to serve. If the score of the review team results in a tie, an additional review will be required; the three scores will then be averaged. The scoring of proposals will be ranked from highest to lowest.

It is important to note that failure to meet ANY of the following minimum criteria listed below will result in an automatic disqualification of the proposal and it will not be processed for review and rating:
· The Appendix D Application Cover Page Agreement must be signed by an authorized signatory of the agency.

· The Board of Directors Profile must contain a minimum of five (5) board members.

· Applications/proposals and completed budget forms must be received by the due date and submitted to the appropriate office.

· The bidding organization must be eligible to apply (i.e., this bidding opportunity is open to not-for-profit organizations only).

· The bidder’s authorized agent has signed all relevant documents.

· A separate proposal must be completed for the proposed region to be served.
INQUIRIES:
From the issuance of this RFP until contractors are selected, all contact with the New York State Office of Children and Family Services personnel, except as otherwise specified herein, concerning this RFP must be made through:

Diane Miller, Program Manager

New York State Office of Children and Family Services 

Division of Child Care Services 

South Building, 3rd Floor, Room 309

52 Washington Street 

Rensselaer, New York 12144-2796

or via email (ocfs.sm.dccs.CCRR.RFP.2012@ocfs.state.ny.us) for the Child Care Resource and Referral Services and (ocfs.sm.dccs.Regional.IT.2012@ocfs.state.ny.us) for the Infant Toddler Regional Services.  Please enter the Bidder’s Organization’s name in the Subject line. 
All questions relating to the RFP must be submitted in writing or via email and received by 6/08/12 and will be responded to in writing with answers relating to the RFP posted by 6/15/12.
OCFS will select the awardees(s) based on the following Selection Criteria:

· The applicant’s program narrative (5 pages maximum) describes a clear set of strategies on how it will provide the full complement of the required regional I/T services for each county within the region it proposes to serve.  The plan meets the program design and adheres to the requirements outlined in this RFP.
· (0 to 20 points)

· The applicant completes the I/T milestone chart for the region it proposes to serve and presents an acceptable level of I/T services for the region.  Please note, that OCFS has determined the unit costs associated with each of the measurable milestones included in the RFP.  Thus, the funding will be based upon the number of units paid per milestone, plus the remaining allocation for the other non-measurable services. It is important to use the demographic charts to determine milestone levels (see RFP PART III, Attachments 12, 15, 16, 17.)       
· (0 to 20 points)

· The established linkages with the local departments of social services (LDSS) in the proposed counties in each region to be served must be documented with a letter of confirmation from each LDSS. This letter is required to be included in the application. The organization must demonstrate that it has a good current working relationship with each of the LDSSs, The provision of child care services is an OCFS priority for families eligible for temporary assistance and low-income subsidies.
· (0 to 10 points)

· The applicant must present a reasonable staffing pattern to accommodate the Regional I/T Services and also describe the staff qualifications required of staff to implement this program.

· (0 to 10 points)
· The applicant must have the technological capacity to be able to transmit, receive, and interface data, and enter and maintain required data in OCFS’ system-of-record databases.
· (0 to 10 points)
· The applicant must present a reasonable timeline indicating it will be prepared to begin services on October 1, 2012.

· (0 to 10 points)
· The proposal includes a detailed operating budget that demonstrates the applicant’s fiscal viability and is responsive to the required scope and level of required activities. Administrative costs, as defined by federal child care regulations, may not exceed 5% of the budget.  Outreach, training and education, and eligibility determination are NOT considered administrative costs.

· (0 to 20 points)
THE FOLLOWING GENERAL REQUIREMENTS WILL APPLY TO BOTH FUNDING OPPORTUNITIES:
· Child Care Resource and Referral services (CCR&R)

· Infant Toddler Regional services (I/T)

3.3
Proposal Submittal Process

A complete Child Care Resource and Referral Services and Infant/Toddler Regional Services 
Proposal consists of:

· Application Documents

· Required Attachments 

· Required Forms with Original Signatures (Hard Copy Only)

Proposals that do not meet these requirements for a complete application by the due date may not receive further evaluation.

Application Documents
The Application Documents consist of those items outlined in Part I, Section Three “Application Instruction Requirements” (3.1 – 3.9), and are listed below.  Please note that the required Application Documents are set forth in Part II, Required Forms Section of this RFP. 

1. Application Checklist

2. Application Cover Page/Appendix D Agreement  (signed original hard copy required, by due date, with either electronic or paper submittal)
3. Program Plan/Narrative including Outcomes and Performance Targets

4. Proposed Budget  

5. Non-Discrimination/Non-Sectarian Compliance Form

6. Board of Director’s Profile Form  (signed original hard copy required, by due date, with either electronic or paper submittal)
7. Affirmative Action Forms (3)
8. Vendor Responsibility Questionnaire *

9. Federal Requirements 

10. Contract Management System Authorization Form  (signed original hard copy required, by due date, with either electronic or paper submittal)
11. Additional Program Specific Forms as Required

* 
If submitting electronically, bidders should complete and submit the Questionnaire online through the New York State VendRep System.

Required Attachments

The Required Attachments consist of those items outlined in Part I, Section Three “Application Instruction Requirements”, they are listed below:  

· Certificate of Incorporation Papers (original and any amendments) (applies to corporations only)

· Audited Financial Statements

Required Forms with Original Signatures

The following three (3) forms always require signed original hard copy submittal with the proposal, on or before 06/29/12 by 5:00 p.m., for either electronic or hard copy paper submission:
· Application Cover Page/Appendix D Agreement

· Board of Director’s Profile Form

· Contract Management System Authorization Form
Electronic Submittal

Electronic Applications must be e-mailed to: (ocfs.sm.dccs.CCRR.RFP.2012@ocfs.state.ny.us) for the Child Care Resource and Referral Services Proposal and (ocfs.sm.dccs.Regional.IT.2012@ocfs.state.ny.us) for the Infant/ Toddler Regional Services Proposal. Please enter the Bidder’s Organization’s name in the Subject line. Electronic submission is the preferred submission method, although the submission method (electronic or hard copy) will not affect scoring of the proposal (electronic or hard copy).  Electronic proposal submission should consist of a single Portable Document Format (PDF) file produced by Adobe Reader or a comparable application, and must include the above noted “Application Documents” and “Required Attachments.”   Three (3) required forms with original signatures requiring HARD COPY submittal must be mailed to: 
Diane Miller, Program Manager

New York State Office of Children and Family Services Division of Child Care Services 

South Building, 3rd Floor, Room 309

52 Washington Street 

Rensselaer, New York 12144-2796
Due to limitations in the OCFS e-mail system, a single e-mail with its attachments may not exceed twenty (20) megabytes (MB) in digital file size.  If the proposal to be e-mailed is larger than that size, the proposal must be split into two parts proportionately (do not split sections).  E-mail each part separately and be sure to identify both e-mail subject lines with Child Care Resource and Referral Services and Infant Toddler/Regional Services Proposal and (Bidder’s Organization) name.  Based on past RFP submissions, most proposals are less than 10 MB in file size.  If you submit a proposal that is less than the size noted above and it is rejected, please be sure to contact the individual noted in Section 2.4 immediately for further assistance.

Paper (Hard Copy) Submittal

Bidders have the option of submitting a hard copy rather than an electronic copy.  If submitting a hard copy, four (4) complete copies of the proposal must be submitted.

Paper Applications must be addressed and mailed to:
Diane Miller, Program Manager

New York State Office of Children and Family Services
Division of Child Care Services 
South Building, 3rd Floor, Room 309

52 Washington Street 

Rensselaer, New York 12144-2796
All inquiries must be submitted in writing, and will be responded to in writing by hard copy or by e-mail.                                                                                                                                                                         
Proposal Due Date

The due date for the Child Care Resource and Referral Services and Infant/Toddler Regional     Services Proposal is 6/29/12 by 5:00 p.m. The due date is the same whether submitting electronically or by hard copy, and includes receipt of the three (3) required Forms with original signatures.  Your submission will not be complete until the required signed forms are received.
· The acceptance of late or incomplete submissions will be at the sole discretion of OCFS.  

· Proposals may not be submitted via facsimile.
3.4 
Charities Registration - Not-for-Profit Corporations Only
Not-for-Profit corporations that submit proposals must comply with Article 7-A of the State Executive law and the Estates, Powers and Trusts Law, Solicitation and Collection of Funds for Charitable Purposes.  The Charities Registration Number or Exemption reason is recorded on the Application Cover Page.  (See “PART II, Required Forms.”)

3.5
Federal Requirements

OCFS will be using Federal dollars to fund all or part of this project.  The Federal funding requirements are included in the Attachments section of this RFP, and will be included as Appendix A3 “Federal Assurances and Certification,” of any contract that results from this RFP.   A copy of Appendix A3, with a completed and signed Application (see Part II, Appendix D, Cover Page for required signature) must be returned with the bidder’s proposal.
3.6       Vendor Responsibility Requirements
New York State Finance Law requires that State agencies award contracts to responsible contractors, including but not limited to not-for-profit and for-profit vendors.  Vendor Responsibility will be determined based on the information provided by the bidder on-line through the New York State VendRep System Questionnaire, or through a paper copy of the Vendor Responsibility Questionnaire, and a review of the most recently issued independently audited annual financial statements that must be included with each bid.  OCFS will review the Questionnaire, the audited financial statements and the information provided before making an award.  
OCFS reserves the right to reject any proposal if, in the sole discretion of OCFS, it determines that the bidder is not a responsible vendor, or is not, or may not be, during the life of the contract, a stable financial entity.  All proposals are subject to vendor responsibility determination before the award is made and such determination can be revisited at any point up to the final approval of the contract by OSC. 

Vendors submitting electronic proposals must file the required Vendor Responsibility Questionnaire online through the New York State VendRep System at: http://www.osc.state.ny.us/vendrep/info_vrsystem_vendor.htm Vendors submitting paper proposals are strongly encouraged to file the Questionnaire online, but may choose to complete the Questionnaire in hard copy form.    

· If a bidder is completing the Questionnaire on-line through the New York State VendRep System, only a hard copy of the page entitled “Form Overview” needs to be printed and included with the proposal.
· If a bidder chooses to complete a paper copy of the Questionnaire, it must be printed and attached to the proposal, and the Certification page of the form must be signed and notarized. Vendors opting to complete a paper Questionnaire must contact (ocfs.sm.dccs.CCRR.RFP.2012@ocfs.state.ny.us) for the Child Care Resource and Referral Services and (ocfs.sm.dccs.Regional.IT.2012@ocfs.state.ny.us) for the Infant Toddler Regional Services  Please enter the Bidder’s Organization’s name and the  Vendor Responsibility Questionnaire Request in the subject line.
Vendors are also encouraged to have subcontractors, which are substantially involved with the project, file the required Vendor Responsibility Questionnaire on-line through the New York State VendRep System, to provide for complete information.

Prior to executing a subcontract agreement the Contractor agrees to provide the information required by OCFS, to determine whether a proposed Subcontractor is a responsible vendor.

To enroll in and use the New York State VendRep System, all vendors may view the VendRep System Instructions available at www.osc.state.ny.us/vendrep or go directly to the VendRep System online at http://www.osc.state.ny.us/vendrep/index.htm.    
Vendors must provide their New York State Vendor Identification Number when enrolling.  To request assignment of a Vendor Identification Number or for direct VendRep System user assistance, the OSC Help Desk may be reached at 866-370-4672, or 518-408-4672, or by e-mail at ciohelpdesk@osc.state.ny.us.
The Online VendRep System offers the following benefits:

· The Questionnaire is valid for all State agencies and only needs to be completed once every six (6) months, unless there is a change in the Questionnaire responses.

· For the ease of completion, filing, access to and submission of the Questionnaire.  Efficiencies are multiplied for vendors who bid and contract with the State frequently or with multiple State agencies.
· Questionnaire updates are easily filed by updating only those responses that require change from the previously saved Questionnaire as opposed to a paper copy where a new Questionnaire is required each time there is change.  
· The stored questionnaire information eliminates the need to re-enter data for each subsequent questionnaire submission.

· For the reduction of costs associated with paper documents including copying, delivery and filing.

· On-line Questionnaire information is secure and accessible to authorized vendor users only.  State agencies can only view certified and finalized Questionnaires.

· VendRep question prompts ensure that the correct forms are completed.

· The VendRep On-Line System contains links to all definitions of the terms used in the Questionnaire.

Vendors opting to complete a paper Questionnaire can access the Questionnaire by clicking the following link: http://www.ocfs.state.ny.us/main/forms/contracts/.  Please note that there are separate Vendor Responsibility Questionnaires depending on the contractor status.  The “Vendor Responsibility Questionnaire Not-For-Profit Business Entity-OCFS-7050” Form must be used by Not-For-Profit vendors; and the “Vendor Responsibility Questionnaire For-Profit Business Entity” Form must be used by For-Profit vendors.
3.7      Required Electronic Payments and Substitute Form W-9

The Governor’s Office of Taxpayer Accountability has issued a directive that all State Agency and Authority contracts, grants and purchase orders executed after February 28, 2010 shall require vendors, contractors and grantees to accept electronic payment (epay). 

Additionally, as New York State proceeds with implementing the new Statewide Financial System, the Office of the State Comptroller (OSC) is preparing a centralized vendor file.  To assist OSC in this project, vendors are directed to provide a Substitute Form W-9 that includes the taxpayer identification number, business name, and business contact person.  This data is critical to ensure that vendor file contains information State Agencies need to contract with and pay vendors.  

Please note that the contractor payee name and address provided to OSC for the epay program must match exactly the contractor name and address contained in the contractor’s contract with the New York State Office of Children and Family Services.   If these do not match, then a check is printed and mailed to the payee.  Note that limited exemptions may be granted for extenuating circumstances.

Vendors should also file a Substitute Form W-9 with their Electronic Payment Authorization Form.

More information concerning these new requirements, including forms and contacts for questions, can be found at the following links:
http://www.osc.state.ny.us/agencies/gbull/g240.htm
http://www.osc.state.ny.us/epay/how.htm
3.8      Organizational Chart

The bid must include a current Organization Chart that depicts the entire organization structure and indicates where the organization head or the Chief Administrative Officer and the Contract Developers, Contract Signatories and Claim Signatories appear in relation to the Board of Directors and the organization as a whole.
3.9       OCFS Rights

OCFS Reserves the right to:

1. Place a monetary cap on the funding amount made in each contract award.
2. Change any of the schedule dates stated in this RFP.
3. Request all bidders who submitted proposals to present supplemental information clarifying their proposals either in writing or by formal presentation.

4. Require that bidders demonstrate, to the satisfaction of the OCFS, any feature(s) present as a part of their proposal which may include an oral presentation of their proposal, and may be considered in the evaluation of the proposal.

5. Direct all bidders who submitted proposals to prepare modifications addressing RFP amendments and/or amend any part of this RFP with notification to all bidders.  These actions are without liability to any bidder or other party, for expenses incurred in the preparation of any proposals or modifications submitted in response to this RFP.

6. Make funding decisions that maximize compliance with and address the outcomes identified in this RFP.

7. Fund only one portion, or selected activities, of the selected bidder’s proposal; and/or adopt all or part of the selected bidder’s proposal based on Federal and State requirements.

8. Eliminate any RFP requirements unmet by all bidders, upon notice to all parties that submitted proposals.

9. Waive procedural technicalities, or modify minor irregularities, in proposals received, after notification to the bidder involved.

10. Correct any arithmetic errors in any proposal, or make typographical corrections to proposals, with the concurrence of the bidder.

11. Negotiate with the selected bidder(s) prior to contract award.

12. Award contract to the next highest bidder, if contract negotiations with the selected bidder(s) cannot be accomplished within an acceptable time frame.  No bidder will have any rights against OCFS arising from such actions.

13. Award contracts to more than one bidder, or to other than the lowest bidder.
14. Require that all proposals be held valid for a minimum of 180 days from the closing date for receipt of proposals, unless otherwise expressly provided for in writing.

15. Fund any or all of the proposals received in response to this RFP. However, issuance of this RFP does not commit OCFS to fund any proposals. OCFS can reject any proposals submitted and reserves the right to withdraw or postpone this RFP, without notice, and without liability, to any bidder, or other party, for expenses incurred in the preparation of any proposals submitted in response to this RFP, and may exercise these rights at any time.

16. Use the proposal submitted in response to this RFP as part of an approved contract. At the time of contract development, awardees may be requested to provide additional budget and program information for the final contract.

17. Make additional awards based on the remaining proposals submitted in response to this RFP and/or to provide additional funding to awardees if additional funds become available.

18. Make inquiries of third parties, including but not limited to bidders’ references, with regard to the applicant’s experience, or other matters deemed relevant to the proposal by OCFS. By submitting a proposal in response to this RFP, the applicant gives its consent to any inquiry made by OCFS.

19. Require contractors to participate in a formal evaluation of the program to be developed by OCFS.  Contractors may be required to collect data for these purposes.  The evaluation design will maintain confidentiality of participants and recognize practical constraints of collecting this kind of information.

20. Consider State wide distribution and regional distribution within New York City, including borough distribution methodology, in evaluating proposals.
21. OCFS reserves the right to negotiate with successful bidders to extend their ability to cover any uncovered counties because of lack of bids or unsuccessful bids.
22. Suspend the Prompt Contracting time frames set forth at Article XI-B of the State Finance Law at the sole discretion of OCFS, for up to four and one-half months to accommodate the intricacies of contract development and finalization.  Bidders are hereby advised that if they are selected for award, they will receive further written notice, setting forth the specifics and period of suspension anticipated.  Prompt Contracting time frames may also be suspended for more than four and one-half months where significant and substantive differences exist between OCFS and the successful bidder, or when the successful bidder fails to negotiate in good faith.

Section Four and Five APPLICATION INSTRUCTION REQUIREMENTS for CCR&R Services and Infant /Toddler Regional Services, respectively.
CCR&R SERVICES

All applicants must submit the following forms and required program plan narrative in the order listed (see RFP Part II, Required forms included in the RFP).
4.1    Application Checklist:
The Checklist identifies the required items in your proposal. Indicate the page number where each item can be found in your submittal. This provides a check for you to assure that all required items are included, and will assist the reviewers as they assess your proposal.  

4.2    Application Cover Page/Signature Page
You must complete the Application Cover Page and sign the signature page with an authorized signature.  Be sure to complete all sections of the form.

4.3   Program Summary
Please describe in 200 words or less the objectives of the project, and what services will be       provided     

.
4.4   Organizational Chart
A reasonable staffing pattern must be provided that demonstrates the capacity to provide CCR&R services and also describes the staff qualifications required of staff to implement this program.

4.5   CCR&R Program Plan and additional program requirements (maximum of five pages).

For each county to be served, a separate proposal is required.  It is important to carefully review the program requirements in Part I, Section 2.1 and 2.2 CCR&R, prior to completing this section of your application. 

· The applicant’s program narrative (5-page maximum) must provide a clear set of strategies that will meet the program design and adhere to the requirements outlined in this RFP, and:
CCR&R additional program requirements:

· The established linkage with the LDSS in each proposed county to be served must be documented.  A letter of confirmation from each LDSS for the counties to be served is required to be included in the application. The organization’s current working relationship with the local department of social services is critical in the provision of CCR&R services.  The provision of child care services is an OCFS priority for families are eligible for temporary assistance and low-income subsidies as well as be able to successfully partner with the LDSS for the legally-exempt enrollment services. 
· The CCR&Rs must provide quality services. Therefore, it is recognized that there was a need to secure the quality component through The National Association of Child Care Resource and Referral Agencies, (NACCRRA) Quality Assurance program.  The Quality Assurance program is a comprehensive validation process that enables CCR&Rs to become quality assured in all service areas.  A description of the Quality Assurance program can be found in RFP PART III, Attachment 11.
· The organization must indicate its technological capacity to be able to transmit, receive, and interface data, and enter and maintain required data as required.

   
· The organization must present a timeline indicating it will be prepared to begin services on October 1, 2012  






4.6 CCR&R Milestone Charts, please review (RFP Part III, Attachments 8,10)
The milestone chart for each county proposed to be served must be completed and present an acceptable level of CCR&R services for the county.  Please note OCFS has determined the unit costs associated with each of the measurable milestones included in the RFP.  Thus, the funding will be based upon the number of units that are determined to be met per milestone, plus an additional percentage for other non-measurable services and the allocation for the required legally-exempt enrollment standard performance levels. It is important to use the demographic charts to determine milestone levels, (see RFP PART III, Attachments 17, 18, 19, 20).
4.7 
Proposed Budget

· The organization must provide a fiscally viable operating budget to begin services on October 1, 2012.

· Funding will be based on allocations per county for the CCR&R services. (See RFP Part III, Attachment 14.)  

· The funding may be used for staff salaries, lease space, travel costs, training costs, and supplies. 

· Funding may not be used to: purchase land or buildings, new capital construction, purchase of vehicles, legal fees, or bank fees.

· OCFS will not pay for costs incurred in the submission of a proposal.
· The proposal must include a detailed operating budget that demonstrates fiscal viability and is responsive to the required scope and level of required activities. 
· Administrative costs, as defined by federal child care regulations, may not exceed 5% of the budget.  Outreach, training and education, and eligibility determinations are NOT considered administrative costs.  
Infant/Toddler Regional Services
All applicants must submit the following forms and required program plan narrative in the order listed. (See RFP Part II, Required forms included in the RFP.)

5.1 Application Checklist:
The Checklist identifies the required items in your proposal. Indicate the page number where each item can be found in your submittal. This provides a check for you to assure that all required items are included, and will assist the reviewers as they assess your proposal.  

5.2 Application Cover Page/Signature Page
You must complete the Application Cover Page and sign the signature page with an authorized signature. Be sure to complete all sections of the form.

5.3 Summary Page

Please describe in 200 words or less the objectives of the project, and what services will be provided.
5.4 Organizational Chart

A reasonable staffing pattern must be provided that demonstrates the capacity to provide Regional I/T Services and also describes the staff qualifications required of staff to implement this program.

5.5 Regional I/T Services Program Plan Narrative (maximum of five pages).

For each region to be served, a separate proposal is required.  It is important to carefully review the program requirements prior to completing this section of your application (see RFP Part I, Section 3.1 and 3.2 I/T Regional services.)
· The applicant’s program narrative (5 pages maximum) must provide a clear set of strategies on how it will provide the full complement of the required regional I/T services for each county within the region it proposes to serve.  The plan needs to meet the program design and adhere to the requirements outlined in this RFP.    
 I/T additional program requirements:
· The established linkage with the local department of social services (LDSS) in the proposed districts in each region must be documented with a letter of confirmation from each LDSS. This letter is required to be included in the application. The provision of child care services is an OCFS priority for families are eligible for temporary assistance and low-income subsidies.

· The Applicant must indicate its technological capacity to be able to transmit, receive, and interface data, and enter and maintain required data as required.

   
· The Applicant must present a timeline indicating it will be prepared to begin services on October 1, 2012. 
 
5.6   I/T Regional Milestones Chart (See RFP Part III, Attachments 12, 15, 16, 17)
· The I/T milestone chart for the region proposed to be served must be completed and present an acceptable level of I/T services for the region.  Please note that OCFS has determined the unit costs associated with each of the measurable milestones included in the RFP.  Thus, the funding will be based upon the number of units paid per milestone, plus the remaining allocation for the other non-measurable services. It is important to use the demographic charts to determine milestone levels (see RFP PART III, Attachments 12, 15, 16, 17.)


5.7  Proposed Budget

· The applicant must provide a fiscally viable operating budget to begin services on October 1, 2012.

· Funding will be based on allocations per region for the I/T services (see RFP Part III, Attachments 12, 15, 16, and 17).
· The funding may be used for staff salaries, lease space, travel costs, training costs, and supplies. 

· Funding may not be used to: purchase land or buildings, new capital construction, or purchase of vehicles, legal fees, or bank fees.

· OCFS will not pay for costs incurred in the submission of a proposal.
· The proposal must include a detailed operating budget that demonstrates fiscal viability and is responsive to the required scope and level of required activities.
· Administrative costs, as defined by federal child care regulations, may not exceed 5% of the budget. Outreach, training and education, and eligibility determination are NOT considered administrative costs.  
The following REQUIRED FORMS apply to both the CCR&R and I/T Regional Services funding opportunities: 

Child Care Resource and Referral services (CCR&R) 

I/T Regional services (I/T)
5.8
Non-Discrimination/Non-Sectarian Compliance Form

Complete the information about the bidder's corporate purpose, and how the bidder will serve a diverse client population. 

5.9
Board of Directors Profile - Not-for-Profit Corporations Only

A Board must consist of a minimum of five (5) members.  When completing the form, all Board members, their addresses, position on the Board, and current occupation must be listed (attach additional pages as necessary).  The form must be signed by Board President or Chair. 

5.10
Minority and/or Women Owned Business Enterprises (M/WBE) & Subcontracting - Forms  
It is expected that all Contractors make a good-faith effort to utilize Minority and/or Women Owned Business Enterprises (M/WBEs) when there is an opportunity to subcontract or purchase supplies to carry out a contract with the New York State Office of Children and Family Services.  See Section 4.1 below for New York State Law and Agency requirements, related to Certified M/WBEs and equal opportunities for minority group members and women.  
OCFS-4630 - Subcontractors and Suppliers Letter of Intent to Participate Form
This form is to be completed by the proposed M/WBE Subcontractor/Supplier.  It is to be submitted with proposal/bid attached to the “OCFS-4631 Subcontracting/Suppliers Utilization Form” for each certified M/WBE the Bidder proposes to utilize as subcontractors, service providers or suppliers.  If the MBE or WBE proposed for a portion of this proposal/contract is a part of a joint venture or other temporarily-formed business arrangement, the name and address of the joint venture or the temporarily formed business entity should be indicated.  If the subcontractors are unknown at the time of the proposal, enter Prime contractor information and write “unknown” in the “subcontractor/supplier” section.

OCFS-4631 – Subcontracting/Suppliers Utilization Form 

This form is to be completed by the Bidder and submitted as part of their proposal for the purpose of identifying projected M/WBE utilization.  It must also be completed by the Contractor after a contract is awarded and/or during the term of a contract, to report actual M/WBE participation goals achieved.  
OCFS-4629 - Project Staffing Plan Form
This form should be completed by the Bidder and submitted as part of their proposal identifying the anticipated work force to be utilized on the Contract. Any modifications or changes to the Project Staffing Plan Form after a Contract is awarded must be reported on a revised Project Staffing Plan Form, on a quarterly basis, and submitted to (Program contact name, division and bureau, address).  If there are no personal service dollars committed to the contract then the Project Staffing Plan form is not required. 

OCFS-4441 - M/WBE Quarterly Report Form  (Applies to Contract Awardees ONLY)
This form applies to contract awardees only and should be completed and submitted by Contractor within 10 days following the end of each applicable reporting quarter.  
OCFS-4442 - M/WBE Request for Waiver Form   

This form should be completed by the Bidder only at the request of OCFS, and only after a determination has been made deeming it necessary.  The determination is based on review of the Bidders completed OCFS-4631 Subcontracting/Suppliers Utilization Form; if warranted, OCFS will issue a “Notice of Deficiency” in which the Bidder must respond to.  The Bidder’s response will determine if OCFS will direct the Bidder to request a partial or total waiver of MWBE participation goals.  More information on the “Notice of Deficiency” and “Request for Waiver Form” is outlined in Section 4.1 below.
5.11
Vendor Responsibility Questionnaire Instructions

It is important that every Vendor Responsibility Questionnaire question is responded to in a complete manner.  There are questions that require written explanation; responses must be thorough, complete and current.  The on-line Questionnaire which is completed through the New York State VendRep System must be certified by the individual designated by the bidder as eligible to certify (sign on-line) the Questionnaire.  A copy of the VenRep Form Overview Page that includes the Certification date must be included with the proposal.  If the paper copy is completed, the owner or officer of the bidding organization must be sure the Certification page of the form is signed and notarized.  Note:  All Vendor Responsibility Questionnaires must be dated within six (6) months of the proposal due date. If the bidder is successful, any subcontractors under that proposed contract must also complete a Vendor Responsibility Questionnaire.  Please note that any subcontract where the services are a material factor in the award, the subcontractor must complete a Vendor Responsibility Questionnaire at the proposal stage.   Refer to Section 2.7 for information about general Vendor Responsibility Questionnaire Requirements and the automated New York State VendRep System.

5.12     Federal Requirements (If Federally Funded)

OCFS will be using Federal dollars to fund all or part of this project.  The Federal funding requirements are included in the Attachments section of this RFP, and will be included as Appendix A3 Federal Assurances and Certification, of any contract that results from this RFP.   A copy of Appendix A3, with a completed and signed Application (See RFP Part II, Appendix D, Cover Page for required signature) must be returned with the bidder’s proposal.

5.13
 Contract Developer and Contract Signatory Authorization Form

In order to develop and sign contracts online and in a secure manner, it is necessary for the organization head or the Chief Administrative Officer to authorize and assign contract development roles and signature permissions.  This is done using the “Contract Developer and Contract Signatory Authorization Form”.  This form must be completed and included with every proposal submission, even if the organization or the individuals designated as Contract Developer and Contract Signatory already have accounts in CMS.  If accounts already exist, please check the appropriate boxes on the Authorization Form.  The “Contract Developer and Contract Signatory Authorization Form”, including instructions, can be found in (RFP Part II, Required Forms.)
In addition to the Authorization Form, a current Organization Chart that indicates where the organization head or the Chief Administrative Officer and the Contract Developers and Contract Signatories appear in relation to the Board of Directors and the organization as a whole must be on file with OCFS, and should be included with every proposal submittal.

Section Six…. CONTRACT POLICY INFORMATION FOR:
 6.1      Minority and Women-Owned Business Enterprises (MWBE) – Requirements & Procedures
This section outlines Contractor requirements and procedures for business participation opportunities for New York State certified Minority and Women-Owned Business Enterprises (MWBE), and equal opportunities for minority group members and women.  See Section 3.8 above for further information relating to the required Forms outlined in this section.
New York State Law
Pursuant to New York State Executive Law Article 15-A, The New York State Office of Children and Family Services (OCFS) recognizes its obligation under the law to promote opportunities for maximum feasible participation of certified minority and women-owned business enterprises and the employment of minority group members and women in the performance of OCFS contracts. 
In 2006, the State of New York commissioned a disparity study to evaluate whether minority and women-owned business enterprises had a full and fair opportunity to participate in state contracting.  The findings of the study were published on April 29, 2010, under the title "The State of Minority and Women-Owned Business Enterprises: Evidence from New York" (“Disparity Study”).  The report found evidence of statistically significant disparities between the level of participation of minority and women-owned business enterprises in state procurement contracting versus the number of minority and women-owned business enterprises that were ready, willing and able to participate in state procurements.  As a result of these findings, the Disparity Study made recommendations concerning the implementation and operation of the statewide certified minority and women-owned business enterprises program.  The recommendations from the Disparity Study culminated in the enactment and the implementation of New York State Executive Law Article 15-A, which requires, among other things, that OCFS establishes goals for maximum feasible participation of New York State Certified minority and women – owned business enterprises (“MWBE”) and the employment of minority group members and women in the performance of New York State contracts.  In order to be recognized as a certified MWBE, a vendor must be for-profit and certified by Empire State Development. 

Business Participation Opportunities for MWBEs – OCFS Established Goals
For purposes of this solicitation, OCFS hereby establishes an overall goal of 22.5% for MWBE participation, 9.5% for Minority-Owned Business Enterprises (“MBE”) participation and 13% for Women-Owned Business Enterprises (“WBE”) participation (based on the current availability of qualified MBEs and WBEs).  A Contractor must document good faith efforts to provide meaningful participation by MWBEs as subcontractors or suppliers in the performance of the Contract, and Contractor agrees that OCFS may withhold payment pending receipt of the required MWBE documentation.  The directory of New York State Certified MWBEs can be viewed at:  http://www.esd.ny.gov/mwbe.html.  For guidance on how OCFS will determine a Contractor’s “good faith efforts”, refer to 5 NYCRR §142.8 at the following website:    http://www.esd.ny.gov/MWBE/Data/122210_MWBE15-ARegs.pdf
In accordance with 5 NYCRR §142.13 (Provisions in Contracts; Violations), Contractor acknowledges that if it is found to have willfully and intentionally failed to comply with the MWBE participation goals set forth in the Contract, such finding constitutes a breach of Contract and OCFS may withhold or recover payment from the Contractor as liquidated or other damages, as well as impose other such remedies as determined necessary.  Such liquidated damages shall be calculated up to an amount equaling the difference between:  (1) all sums identified for payment to MWBEs had the Contractor achieved the contractual MWBE goals; and (2) all sums actually paid to MWBEs for work performed or materials supplied under the Contract.  

Required Documentation

It is expected that all Contractors make a good-faith effort to utilize Minority and/or Women Owned Businesses M/WBEs when there is an opportunity to subcontract or purchase supplies to carry out a contract with the New York State Office of Children and Family Services.    
By submitting  this proposal,  Bidder agrees to complete and submit the following forms, documents and/or information, as required, as evidence of compliance with the foregoing:

· OCFS-4631 – Subcontracting/Suppliers Utilization Form 
Submit with proposal - Any modifications or changes to the Subcontracting/Suppliers Utilization Form after a Contract is awarded and/or during the term of a Contract must be reported on a revised Subcontracting/Suppliers Utilization Form and submitted to (Program contact name, division and bureau, address).  At the proposal stage, OCFS will review the submitted OCFS-4631 – Subcontracting/Suppliers Utilization Form and, if warranted, issue the Bidder a “Notice of Deficiency” within 30 days of receipt.
· Notice of Deficiency (If warranted by OCFS)

A Notice of Deficiency is issued to the Bidder, if warranted by OCFS, after OCFS’ review of the completed OCFS-4631 – Subcontracting/Suppliers Utilization Form.  If OCFS issues a Notice of Deficiency, the Bidder shall respond to the Notice within seven (7) business days of receipt, by submitting a written remedy to (Program contact name, division and bureau, address).  If the written remedy submitted is not timely or is found by OCFS to be inadequate, OCFS shall notify and direct the Bidder to submit an OCFS-4442 - M/WBE Request for Waiver Form within five (5) business days, requesting either a partial or total waiver of MWBE participation goals.  Failure to file the Request for Waiver Form in a timely manner may be grounds for disqualification of the bid or proposal. 
· OCFS-4442 - M/WBE Request for Waiver Form  (if requested by OCFS)   
Submit at request of OCFS - This form should be completed and submitted by the Bidder only at the request of OCFS, and only after a determination has been made deeming it necessary, as noted above.  
· OCFS-4630 - Subcontractors and Suppliers Letter of Intent to Participate Form 
Submit with proposal – This form is to be completed by the proposed M/WBE Subcontractors/Suppliers, and attached to the OCFS-4631 – Subcontracting/Suppliers Utilization Form for each certified Minority or Women-Owned Business Enterprise the Bidder proposes to utilize as subcontractors, service providers or suppliers.  If the MBE or WBE proposed for a portion of this proposal/contract is a part of a joint venture or other temporarily-formed business arrangement, the name and address of the joint venture or the temporarily formed business entity should be indicated.  If the subcontractors/suppliers are unknown at the time of the proposal, enter Prime Contractor Information and write “unknown” in the “subcontractor/supplier” section
· OCFS-4629 - Project Staffing Plan Form
Submit with proposal - This form should be completed by the Bidder and submitted as part of their proposal identifying the anticipated work force to be utilized on the Contract. Any modifications or changes to the Project Staffing Plan Form after a Contract is awarded must be reported on a revised Project Staffing Plan Form, on a quarterly basis, and submitted to (Program contact name, division and bureau, address).  If there are no personal service dollars committed to the contract then the Project Staffing Plan form is not required.
· OCFS-4441 - M/WBE Quarterly Report Form  (Applies to Contract Awardees ONLY)
This form applies to contract awardees only and should be completed by Contractor and submitted to (Program contact name, division and bureau, address) within 10 days following the end of each applicable reporting quarter.
OCFS may disqualify a Bidder as being non-responsive if a Bidder fails to submit the following documents:  

· OCFS-4631 - Subcontracting/Supplier Utilization Form;  

· Response (written remedy) to a Notice of Deficiency;  

· OCFS- 4442 - MWBE Request for Waiver;




 OR 

· If OCFS determines that the Bidder has failed to document good faith efforts. 

Contractors shall attempt to utilize, in good faith, any MBE or WBE identified within its Subcontracting/Suppliers Utilization Form, during the performance of the Contract.  Requests for a partial or total waiver of established goal requirements may be submitted to OCFS at any time during the term of the Contract, but must be made no later than prior to the submission of a request for final payment on the Contract.

Contractors are required to submit an OCFS-4441 - M/WBE Quarterly Report Form by the 10th day following each end of quarter, over the term of the Contract, documenting the progress made toward achievement of the MWBE goals of the Contract.  The form should be submitted to (Program contact name, division and bureau, address).
Equal Employment Opportunity Requirements

By submission of a bid or proposal in response to this solicitation, the Bidder/Contractor agrees with all of the terms and conditions of Appendix A, including Clause 12 - Equal Employment Opportunities for Minorities and Women. The Contractor is required to ensure that any subcontractors awarded a subcontract over $100,000 for the construction, demolition, replacement, major repair, renovation, planning or design of real property and improvements thereon (the "Work") except where the Work is for the beneficial use of the Contractor, shall undertake or continue programs to ensure that minority group members and women are afforded equal employment opportunities without discrimination because of race, creed, color, national origin, sex, age, disability or marital status. For these purposes, equal opportunity shall apply in the areas of recruitment, employment, job assignment, promotion, upgrading, demotion, transfer, layoff, termination, and rates of pay or other forms of compensation.  This requirement does not apply to:  (i) work, goods, or services unrelated to the Contract; or (ii) employment outside New York State.
Further, pursuant to Article 15 of the Executive Law (the “Human Rights Law”), all other State and Federal statutory and constitutional non-discrimination provisions, the Contractor and sub-contractors will not discriminate against any employee or applicant for employment because of race, creed (religion), color, sex, national origin, sexual orientation, military status, age, disability, predisposing genetic characteristic, marital status or domestic violence victim status, and shall also follow the requirements of the Human Rights Law with regard to non-discrimination on the basis of prior criminal conviction and prior arrest.  

If awarded the contract, per the provisions of Article 15-A, the contractor, will be required to submit an EEO policy statement to OCFS.
Please Note: Failure to comply with the foregoing requirements may result in a finding of non-responsiveness, non-responsibility and/or a breach of the Contract, leading to the withholding of funds, suspension or termination of the Contract or such other actions or enforcement proceedings as allowed by the Contract.
 6.2      Omnibus Procurement Act

It is the policy of New York State to maximize opportunities for the participation of New York State business enterprises, including minority and women-owned business enterprises as bidders, subcontractors and suppliers on its procurement contracts.

Information on the availability of New York State subcontractors and suppliers is available on the internet at www.empire.state.ny.us.  For additional information and assistance, contact:

New York State Empire State Development

Procurement Assistance Unit

30 South Pearl Street

Albany, New York 12245

Phone: (518) 292-5250, Fax: (518) 292-5803

OR

633 Third Avenue

New York, New York 10017

Phone: (212) 803-2414, Fax: (212) 803-2459

A directory of minority and women-owned business enterprises is available on the internet at www.empire.state.ny.us.  For additional information and assistance, contact either of the above listed offices.

The Omnibus Procurement Act of 1992 requires that by signing a bid proposal, contractors certify that whenever the total bid amount is greater than $1 million:

1. The contractor has made reasonable efforts to encourage the participation of New York State Business Enterprises as suppliers and subcontractors on this project, and has retained the documentation of these efforts to be provided upon request to the State.

2. Document their efforts to encourage the participation of New York State business enterprises as suppliers and subcontractors by showing that they have:

· Solicited bids, in a timely and adequate manner, from New York State Empire State Development business enterprises including certified minority/ women-owned businesses, or

· Contacted the New York State Empire State Development to obtain listings of New York State business enterprises and MWBEs, or

· Placed notices for subcontractors and suppliers in newspapers, journals or other trade publications distributed in New York State, or

· Participated in bidder outreach conferences.

· If the contractor determines that New York State business enterprises are not available to participate on the contract as subcontractors or suppliers, the contractor shall provide a statement indicating the method by which such determination was made.

· If the contractor does not intend to use subcontractors, the contractor shall provide a statement verifying such.
3. The contractor has complied with the Federal Equal Opportunity Act of 1972 (P.L. 92-961), as amended.

4. The contractor will be required to notify New York State residents of employment opportunities through listing any such positions with Community Services Division of the New York State Department of Labor, providing for such notification in such manner as is consistent with existing collective bargaining contracts or agreements. The agency agrees to document these efforts and to provide said documentation to OCFS upon request.

5. Bidders located in a foreign country are notified that the State may assign or otherwise transfer offset credits to third parties located in New York State, and the bidders shall be obligated to cooperate with the State in any and all respects in making such assignment or transfer, including, but not limited to, executing any and all documents deemed by the State to be necessary or desirable to effectuate such assignment or transfer, and using their best efforts to obtain the recognition and accession to such assignment or transfer by any applicable foreign government.

6. Bidders are hereby notified that state agencies and authorities are prohibited from entering into contracts with businesses whose principle place of business is located in a discriminatory jurisdiction. “Discriminatory jurisdiction” is defined as a state or political subdivision which employs a preference or price distorting mechanism to the detriment of or otherwise discriminates against a New York State business enterprise in the procurement of commodities and services by the same or a non-governmental entity influenced by the same.  A list of discriminatory jurisdiction is maintained by the Commissioner of the New York State Empire State Development.

 6.3   Procedure for Handling of Protests/Appeals of Bid Requirements and Proposed Awards

(OCFS) Procedure for Handling of Protests/Appeals of Bid Requirements and Proposed Awards

Section 1:
Applicability

Section 2:
Definitions

Section 3:
Informal Complaints or Protests

Section 4:
Formal Protest Procedure

Section 5:
Appeal of Formal Protest Decision

Section 1:
Applicability

The intent and purpose of these guidelines is to set forth the procedure to be utilized when an interested party challenges a contract award by OCFS.  These guidelines shall apply to all contract awards by OCFS.

Section 2:
Definitions

1. “Interested party” means a participant in the procurement process and those whose participation in the procurement process has been foreclosed by OCFS.

2. “Contract award” is a written determination from OCFS to an offeror indicating that OCFS has accepted the offeror’s bid or offer.

3. “Protest” shall mean a written challenge to a contract award by OCFS.

4.  “Procurement” shall mean any method used to solicit or establish a contract.  (i.e. invitation for bid, request for proposal, single/sole source, etc.)
5. “Protesting party” is the party who is filing a protest to the bid, contract award, or other aspect of the procurement.

Section 3:
Informal Complaints or Protests

In order to reduce the administrative burden and to be responsive to interested parties, other than as provided below, OCFS staff will be receptive to and attempt to resolve issues, inquiries, questions and complaints on an informal basis, whenever possible.  Information provided informally by any interested party will be fully reviewed by the OCFS Program Division responsible for the Procurement.  Matters that are identified by the interested party as containing, or that OCFS perceives to contain, potentially confidential or trade secret information, may be shared internally within OCFS as necessary.  OCFS staff will document the subject matter and results of any informal complaints and inquiries. OCFS’ response to the informal complaint or inquiry will indicate the existence of a formal protest policy available to the interested party should the informal process fail to resolve the matter.  

Final OCFS determinations or recommendations for award may be reconsidered only in the context of a formal written protest.

Section 4:
Formal Protest Procedure

Any interested party who believes that there are errors or omissions in the procurement process, who believes they have been aggrieved in the drafting or issuance of a bid solicitation or who believe they have been treated unfairly in the application, evaluation, bid award, or contract award phases of the procurement, may present a formal protest to OCFS and request administrative relief concerning such action.  

A.
Submission of Bid or Award Protests

1. Deadline for Submission

a. Concerning Alleged Errors, Omissions or Prejudice in the Bid Specifications or Documents:  Formal protests which concern alleged errors in the drafting of bid specifications must be received by OCFS at least ten (10) calendar days before the date set in the solicitation for receipt of bids.

b. Concerning Proposed Contract Award: Formal protests concerning a pending contract award must be received within five (5) business days after the protesting party knows or should have known of the facts which form the basis of the protest.  Formal protests will not be accepted by OCFS concerning a contract award after the contract between OCFS and the offeror who received the contract award has been approved by the Office of the State Comptroller.

B.
Review and Final Determination

1. Formal protests must be filed with the OCFS Associate Deputy Commissioner of Administration.  Any protests filed with the OCFS Program Division responsible for the procurement will be advanced to the Associate Deputy Commissioner of Administration.  Copies of all protests will be provided by the Associate Deputy Commissioner of Administration to the OCFS Division of Legal Affairs and other necessary parties within OCFS, as determined by the Associate Deputy Commissioner of Administration.
2. Formal protests shall be resolved through written correspondence; however, either the protesting party or OCFS may request a meeting to discuss a formal protest.  Where further formal resolution is required, the Program Division responsible for the procurement may designate a State employee not involved in the procurement action ("designee") to determine and undertake the initial resolution or settlement of any protest.

3. The OCFS Program Division responsible for the procurement will conduct a review of the records involved in the protest, and provide a memorandum to the Associate Deputy Commissioner of Administration or the Associate Deputy Commissioner’s designee summarizing the facts, an analysis of the substance of the protest, and a preliminary recommendation including: (a) an evaluation of the findings and recommendations, (b) the materials presented by the protesting party and/or any materials required of or submitted by other bidders, (c) the results of any consultation with the OCFS Division of Legal Affairs, and (d) a draft response to the protest.

4. A copy of the final protest decision, stating the reason(s) upon which it is based and informing the protesting party of the right to appeal an unfavorable decision to the OCFS Executive Deputy Commissioner shall be sent to the protesting party or its agent within thirty (30) business days of receipt of the protest, except that upon notice to the protesting party such period may be extended.  The final protest determination will be recorded and included in the procurement record, or otherwise forwarded to the Office of the State Comptroller (OSC).

C.
Appeals

1. The final protest determination shall be deemed a final and conclusive agency determination unless a written notice of appeal is received by the OCFS Executive Deputy Commissioner no more than fifteen (15) business days after the date the final protest decision is sent to the protesting party.

2. The Executive Deputy Commissioner or his or her designee shall hear and make a final determination on all appeals.  

3. An appeal may not introduce new facts unless responding to facts or issues unknown to the protesting party prior to the final protest determination.

D.
Reservation of Rights and Responsibilities of OCFS

1. OCFS reserves the right to waive or extend the time requirements for protest submissions, decisions and appeals herein prescribed when, in its sole judgment, circumstances so warrant to serve the best interests of the State.

2. If OCFS determines that there are compelling circumstances, including the need to proceed immediately with contract award and development of final contracts in the best interests of the State, then these protest procedures may be suspended and such determination shall be documented in the procurement record.

3. OCFS will consider all information relevant to the protest, and may, at its discretion, suspend, modify, or cancel the protested procurement action, including solicitation of bids, or withdraw the recommendation of contract award prior to issuance of a formal protest decision.
4. OCFS will continue procurement and contract award activity prior to the final protest determination.  The receipt of a formal bid protest will not stop action on the procurement and award of the contract(s) or on development of final contracts.

a. The procurement record and awarded contract(s) will be forwarded to OSC, and a notice of the receipt of a protest and any appeal will be included in the procurement record.  If a final protest determination, or a final decision on an appeal, has been reached prior to transmittal of the procurement record and the contract(s) to OSC, a copy of the final determination or decision will be included in the procurement record and with the contract(s).

b. If a final protest determination is made after the transmittal of the procurement record and contract(s) to OSC, but prior to OSC approval, a copy of the final OCFS determination will be forwarded to OSC when issued, along with a letter either: a) confirming the original OCFS recommendation for award(s); b) modifying the proposed award recommendation; or c) withdrawing the original award recommendation.

5. All records related to formal protests and appeals shall be retained for at least one (1) year following resolution of the protest.  All other records concerning the procurement shall be retained according to the applicable requirements for records retention

Section 5:
Appeal of Formal Protest Decision

If the protesting party is still not satisfied with the result of its protest after conclusion of the appeal to the OCFS Executive Deputy Commissioner, the protesting party may file an appeal with OSC.  The protest to the OSC Bureau of Contracts must be in writing and must contain specific factual and/or legal allegations setting forth the basis on which the protesting party challenges the contract award by OCFS.  Such appeal must be filed with the Director of the Bureau of Contracts at the Office of the State Comptroller, 110 State Street, 11th Floor, Albany, NY 12236.

For more information see OSC Bulletin G-232 http://www.osc.state.ny.us/agencies/gbull/g_232.htm
Section Seven.... GLOSSARY OF PERFORMANCE-BASED TERMS:
Fiscal Documentation: Documentation necessary for payment.

Legal Documents: Legally required application/contract components.

Milestones and Performance Standards:  Milestones and Performance Standards are the quantifiable and verifiable indicators of program performance.  They contribute to the attainment of the desired outcomes as described in this RFP.  These measurable and verifiable activities are used to achieve an acceptable level of child care services are provided to children and families during the contract term.  
Quality Assurance:  The National Association of Child Care Resource and Referral Agencies, (NACCRRA) Quality Assurance program is a comprehensive validation process that enables CCR&Rs to become quality assured in all service areas. NACCRRA Quality Assurance enables CCR&Rs and State Networks to improve quality and strive for excellence just as accreditation and quality rating and improvement systems do for child care providers. A description of the Quality Assurance program can be found in RFP PART III, Attachment 11.
Program Budget: Definition of program expenditures and funding sources.

Program Plan Narrative: Detailed explanation of the means (service model, plan or approach) the provider will use to achieve its milestones and performance standards.  This should include a description of the program’s core features (i.e. the kinds of services provided, their intensity and duration, the essential elements, theoretical approach, delivery strategies, involvement of target population in planning, etc.).

Staffing Pattern:  Identification of staff assigned to a program, whether or not paid through OCFS funds

Vendor Responsibility:  Compliance with New York State Finance Law and guideline provisions related to vendor integrity providing reasonable assurance that the potential contractee has the capacity to perform the requirement of the contract.  This includes authority to do business in the State, capacity and performance in addition to aforementioned integrity.

Vision: The New York State Office of Children and Family Services’ vision is to strengthen an efficient and quality child care system for NYS’s children and families..
OCFS Mission Statement:  The New York State Office of Children and Family Services (OCFS) serves New York’s public by promoting the safety, permanency and well-being of our children, families and communities. We will achieve results by setting and enforcing policies, building partnerships, and funding and providing quality services 


