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CBVH establishes cooperative agreements with private non-profit vocational 
rehabilitation service providers for assessment and training services through three 
outcomes-based contracts: comprehensive services, assistive technology services, and 
vocational evaluation/placement services.  Contractors provide not only the agreed 
upon assessment and training services, but also provide those services in a specific 
geographic area. Where an individual need calls for specialized services outside the 
scope of these contracts, or where there is no service available in a particular 
geographic area, CBVH district offices seek out additional providers and develop a local 
agreement to obtain the services.  
 
Comprehensive contract services are designed to assist consumers with a goal of 
employment to develop or improve the basic skills essential to successfully seek and 
maintain a job. Each contract agency assesses consumer needs followed by 
comprehensive and integrated training in basic life skills for preparation for competitive 
or supported employment. Additionally, these agencies may provide pre-vocational and 
vocational training services to prepare consumers to seek employment and enter the 
workforce. 
 
CBVH’s current five-year comprehensive services contract with sixteen agencies 
incorporated to provide services to the blind will expire in December 2013. To prepare 
for the next contract cycle, CBVH has created a workgroup to receive input from both 
CBVH staff and providers that is expected to result in additional enhancements to the 
manner in which service is provided and outcomes achieved.  
 
Also due to expire at the end of 2013 is CBVH’s vocational evaluation/job placement 
contract, which is expected to continue under the more diverse model, implemented in 
2009. Under this mode, contracts for evaluation were awarded to 14 providers and 
contracts for job placement were awarded to 45 private not-for-profits and sole 
proprietors through a request for qualifications process. Some comprehensive services 
providers also applied for and received these awards. 
 
In Fall 2012, assistive technology center contracts were awarded, through an RFP 
process, in seven areas of the state: Buffalo, Rochester, Central New York, Capital 
District, Hudson Valley, New York City, and Hempstead, Long Island. CBVH had 
previously awarded contracts in these areas for more than 15 years. The current five-
year contract (January 2013-December 2017) requires that consumers referred for 
computer technology services undergo a readiness evaluation, a comprehensive 
assessment, training and post-testing to prepare them for post-secondary education, 
vocational training, and employment. Consumers have an opportunity to view a wide 
selection of appropriate hardware and adaptive software, and have input into the 
development of an equipment recommendation that will meet their individual needs. 



In addition to these contracts, CBVH has a separate, outcome-based contract with 
Helen Keller National Center to provide all of the above services to individuals who are 
deaf-blind. 
 


