Proposed
Attachment 4.11(e)(2) Evaluation and Report of Progress in Achieving Identified Goals and Priorities and Use of Title I Funds for Innovation and Expansion

NYSCB evaluates progress towards the achievement of goals and priorities on an ongoing basis. NYSCB is reporting on the goals and objectives identified in the 2013 VR State Plan. Employment outcomes increased during fiscal year 2013. NYSCB placed 422 individuals in competitive employment. This was a five-percent increase over Fiscal Year 2012, when 403 individuals were placed in competitive employment. The average hourly wage for FY 2013 was $18.17, a four-percent decrease from FY 2012, when the average hourly wage was $18.92. 
Goal 1: Increase the number of competitive employment outcomes using Fiscal Year 2012 data on the number of competitive employment outcomes as a baseline.
1.	NYSCB staff have distributed business marketing materials to employers at job fairs, business events and during individual meetings with businesses. A hiring fair held in June provided businesses with information about assistive technology and how the VR system prepares individuals for employment.
2.	Over the past year, NYSCB has gained information on and connected with employers in both the private and public sectors through the CSAVR National Employment Team.  Some of the businesses who have shared information and job openings include: Ernst & Young (TJX, Best Buy), CVS, the Internal Revenue Service, divisions of the US Department of Agriculture, FEMA, Cap GEMINI, National Credit Union Administration and Hersey’s. In addition, the NET has kept members informed of legislation affecting employment of people with disabilities.  Of special interest is a recently developed “Talent Acquisition Portal” which, when implemented later in 2013 will allow consumers to post resumes and apply for jobs posted by companies partnering with the NET.  Counselors will be able to track consumers’ progress in the job search using this tool. NYSCB continues to facilitate the Metropolitan Placement Consortium composed of providers of employment services to individuals who are blind, and staff often participates in local consortiums focused on the employment of individuals with disabilities.
3.	During the past year, NYSCB has continued to make presentations to the LWIB on the range of VR services and the  availability of qualified candidates and NYSCB’s desire to become a Board member. Presentations have been made to 28 of the 33 LWIB’s in the State. While most LWIB’s seem receptive to the message, few have expressed interest in discussing NYSCB board membership. The other LWIB’s await new direction from NYS DOL who continues to advise them that they need only have one DSU on their Board in accordance with Federal Regulation (34 CFR 661.317). NYSCB plans to continue making presentations to the remaining LWIB’s and will continue to pursue membership with the Boards who have expressed interest.  Several  district offices have worked to build relationships with Disability Resource Coordinators at upstate workforce centers. 
4.	NYSCB continues to partner with Walgreens and Helen Keller National Center to train customer service representatives under the Retail Employees with Disabilities Initiative (REDI).  NYSCB is having conversations with CVS about training pharmacy technology assistants under a model developed by the Massachusetts Rehabilitation Commission. NYSCB encourages partner providers to develop vocational training models built on business training needs and expectations. Several programs started with ARRA funds continue to implement training that is now funded by NYSCB.
5.	Staff from the Office of Persons with Developmental Disabilities (OPWDD) and the Office of Mental Health (OMH) spoke with NYSCB and provider agency staff about their service delivery models to promote better understanding of those systems and how systems may cross over.  Future efforts with these agencies and the Office of Alcohol and Substance Abuse Services (OASAS) will build opportunities for cross training and better coordination of services. Providers under those systems will be invited to apply to provide assessment and placement services to NYSCB consumers who have multiple disabilities.
6.	Materials have been developed to help NYSCB staff promote the Business Enterprise Program (BEP) to consumers. A VR-BEP liaison was created to increase dialogue between VR and BEP and explore and resolve any misunderstandings.  Management staff are developing a uniform training model to provide candidates with the skills to succeed in the BEP program.
Goal 2: Increase the number of individuals from ethnic and racial minority populations and other unserved and underserved groups who receive services using Fiscal Year 2011 as a baseline.
1.	NYSCB continues outreach activities to underserved populations identified in the Comprehensive Statewide Needs Assessment (CSNA). The NYSCB Outreach Coordinator, in conjunction with NYSCB district office staff, continues to do outreach presentations across the state, focusing on schools, colleges, churches, community centers, advocacy groups, health fairs, healthcare providers and coalitions, ethnic festivals and senior centers. In 2013, Native American outreach training was conducted with NYSCB Buffalo/Rochester staff, along with live radio public service outreach announcements detailing NYSCB services to unserved minority audiences in the greater Rochester/ Western New York region.
2.	NYSCB continues to participate in the agency-wide Racial Equity Cultural Competency Steering Committee (RECC) initiative. In 2013, NYSCB steering committee members were trained in the Strengths, Opportunities, Aspirations and Results (SOAR) process to meet the agency level RECC goal of implementing an equity framework in order to reduce disparities and promote wellbeing for children and families through its daily planning, policies and practices by 2015. Previous cultural competency training for NYSCB and contractor agency staff  focused on identifying and eliminating racial and ethnic inequities in agency service delivery systems, practices and policies provided the basis for NYSCB to provide Cultural Competency Training to all new Commission staff.  
3.	NYSCB continues to participate in the agency-wide effort to identify those consumers for whom English is not their primary language. NYSCB continues to comply with NYS Executive Order No. 26 and the agency language access plan in identifying and prioritizing all vital documents for translation into multiple languages. NYSCB will continue to provide its written materials in Spanish, Arabic, Chinese and Russian.  NYSCB continues to utilize “Language Line”, a telephone translation service that provides interpreters for consumers who are non-English speaking. NYSCB continues to assign all district mangers as language access liaisons as part of the agency language access plan. The language access liaisons are responsible for the coordination of language access efforts within each district office area.  
4.	NYSCB continues to partner with two private agencies for the blind, Aurora of Central New York, Inc. in Syracuse and Visions Services for the Blind and Visually Impaired in New York City, to develop and implement comprehensive outreach programs for underserved legally blind individuals in the upstate New York and New York City areas. In 2013, NYSCB began partnering with a third private agency for the blind, Lighthouse International in New York City and Westchester to provide outreach efforts primarily in the Mid –Hudson region of the State. NYSCB continues to work closely with these three programs with the long term goal of increasing referrals.  In 2013, NYSCB continued to benchmark best practices from the Aurora, Visions and Lighthouse programs for replication of specific best practices with each NYSCB district office in the state. 
5.	NYSCB continues to provide diversity planning with each district office in the state. The primary focus is identification of service strategies and approaches that promote the delivery of services reflective of regional and local populations and communities. 
Goal 3: Continue to pass the RSA Standards and Indicators.
RSA Standards and Indicators
1.1: Change in Number of Employment Outcomes - The number of individuals exiting the VR program who achieved an employment outcome during the current performance period compared to the number of individuals who exited the VR program after achieving an employment outcome during the previous period.
1.2: Percent Employed - Of all individuals who exit the VR program after receiving services, the percentage who are determined to have achieved an employment outcome. 
1.3: Employed Competitively - Of all individuals determined to have achieved an employment outcome, the percentage who exit the VR program in competitive, self- or business enterprise program (BEP) employment with earnings equivalent to at least the minimum wage.
1.4: Significant Disability - Of all individuals who exit the VR program in competitive, self-, or BEP employment with earnings equivalent to at least the minimum wage, the percentage who are individuals with significant disabilities.
1.5: Earnings Ratio - The average hourly earnings of all individuals who exit the VR program in competitive, self-, or BEP employment with earnings levels equivalent to at least the minimum wage as a ratio to the State’s average hourly earnings for all individuals in the State who are employed (as derived from the Bureau of Labor Statistics report "State Average Annual Pay" for the most recent available year).
1.6: Self-Support - Of all individuals who exit the VR program in competitive, self-, or BEP employment with earnings equivalent to at least the minimum wage, the difference between the percentage who report their own income as the largest single source of economic support at the time they exit the VR program and the percentage who report their own income as the largest single source of support at the time they apply for VR services.
2.1: Ratio Minority - The service rate for all individuals with disabilities from minority backgrounds as a ratio to the service rate for all non-minority individuals with disabilities.
1.	NYSCB has continued to stress the importance of entering accurate data into the Consumer Information System (CIS).  The pick list choices and edit checks in CIS help to support this effort.  NYSCB has passed all indicators for Standard 1 and has passed Standard 2 for FY 13.  
2.	NYSCB district managers and senior counselors report on activities related to goals 1 and 2 and their associated strategies at quarterly management meetings.  Sharing information statewide provides opportunities for best practices in one office to be replicated in other offices and to identify barriers to achieving these goals.
3.	NYSCB counselors authorized benefits advisement services for 27 individuals in FY 2012 and 70 individuals in FY 2013.   Seven new benefits advisement services providers were approved to provide services in FY 12.  An additional three providers were approved in FY 13.
Goal 4: Improve services to individuals who are deaf-blind.
1.	NYSCB and ACCES have discussed the current MOU and have agreed that at this time the existing MOU is sufficient to allow for choice in selecting vocational rehabilitation services.
2.	NYSCB staff have participated in a number of training modules offered by the New York Deaf Blind Collaborative.  The modules have covered such topics as transition planning and travel skills for individuals who are deaf-blind.  The Collaborative has been receptive to developing training that is requested by NYSCB staff and has offered to provide technical assistance on individual cases when requested. Counselors also meet with parent and family groups and with groups of young adults to explain vocational rehabilitation services and the transition process.
[bookmark: _GoBack]3.	NYSCB VR counselors working with individuals who are deaf-blind continue to identify community resources to meet the needs of individual consumers. An example of this is sharing information on how to access the “I Can Connect” technology program and working with an Independent Living Center in Harlem to develop services to deaf-blind consumers in the Harlem area. 
4.	OPWDD is going through a transformation and recently released its draft plan to increase competitive employment opportunities. As NYSCB works with OPWDD to implement recommendations for persons with developmental disabilities who are transitioning from high schools or sheltered employment, it will advocate for the consideration of the needs of NYSCB consumers, including those who are deaf-blind.
5.	The Interagency Coordinating Council for Services to Persons Who Are Deaf, Deaf-Blind or Hard of Hearing has not met due to lack of dedicated funding.
Goal 5: Provide assistive technology services to an increased number of 
NYSCB consumers. 
1.	This past year 44 students received assistive technology devices and training on the devices before attending a 4-week pre-college residential program.  NYSCB anticipates that an additional 50 students will participate in this program in the coming year and will be provided with equipment and training before their senior year of high school. 
2.	NYSCB continues to work to increase the number of individual adaptive technology service providers who are able to provide assistive technology assessments and training, set-up equipment and provide technical assistance, particularly in rural communities.
3.	Innovation and expansion funds were used for equipment repairs for equipment loaned to individuals through the Loan Closet Program and for purchase of some equipment enhancements.
4.	ATC center staff meet periodically with NYSCB representatives to discuss changes in adaptive technology and take advantage of demonstrations of new technology that is available. VRC staff have access to vendor demonstrations at staff meetings and at community and NYSCB sponsored events such as the Baruch Career and Employment event and at the Vision Rehabilitation Institute. Counselors research technology via internet sites and contact vendors for information on new products. NYSCB’s central office technology coordinator is current on all new technology releases and provides information to professional staff on a regular basis. 
Goal 6: Support teaching functional Braille to adults for daily living and employment activities.
1.	Braille instruction is primarily provided as part of vision rehabilitation therapy.  Each VR consumer referred for vision rehabilitation therapy services is assessed to determine their ability to use Braille for labeling and identification and for their ability to use Grade 1 and Grade 2 Braille. If training is recommended, Braille instruction is provided to enable the consumer to achieve his/her vocational goal.  Reports in the Consumer Information System (CIS) do include reporting on Braille instruction for labeling and identification and for teaching Grade 1 and Grade 2 Braille. NYSCB will continue to work to obtain data on the provision of Braille instruction.
2.	All parents/legal guardians of children who are legally blind and active consumers of NYSCB are provided with a manuscript entitled “Why Braille”, a summary of why learning Braille is important for children who are legally blind. 
NYSCB counselors have been provided with a summary of the New York State “Braille Bill” called “The Blind Student’s Literacy Rights and Education Act”. Signed by the Governor in August, 2000, the language in this legislation aligns with the language contained within the Individuals with Disabilities Education Act (IDEA) stating that Braille instruction should be presumptive, meaning that members of the Individualized Education Program (IEP) team will institute Braille instruction for blind and visually impaired students unless consensus among IEP team members deems otherwise.   
Counselors are also aware of statistics that show that people who are legally blind who use Braille have a much higher chance of being employed and do encourage consumers to learn Braille. 
3.	NYSCB filled one vacant vision rehabilitation therapist (VRT) position in the Albany Office.  There continues to be one VRT vacancy for the Rochester area. 
4.	NYSCB staff attend job fairs and other events and routinely provide information to prospective students about careers in the field of vision rehabilitation.
Goal 7: Increase awareness of NYSCB services in the statewide business community.
1.	Last year NYSCB developed a video and print marketing materials aimed at raising businesses’ awareness of the capabilities of workers who are blind and the services available through the vocational rehabilitation program.  Staff has used these materials at job fairs, community events, meetings with Local Workforce Investment Boards, and in face-to-face meetings with employers.  A media strategy is further being developed. 
2.	Through its outreach activities with businesses, NYSCB is helping businesses to see NYSCB as a source of qualified workers who can meet their business needs. In addition, many consumers are registered with the New York Employment Services System (NYESS) which gives them access to job postings from NY businesses.  NYSCB is currently exploring the Talent Acquisition Portal (TAP) developed by DisABLEd Persons the CSAVR National Employment Team. Scheduled to go live in March 2014, the TAP will connect businesses interested in hiring workers with disabilities with consumers who match their requirements.
3.	The “Services for Employers” section of the NYSCB website is being redesigned to highlight the services available to businesses, and will include a number of resources about pertinent legislation (ADA, Federal Contract Compliance), tax incentives, and resources related to hiring individuals with disabilities. The site will include success stories and quotes from consumers and businesses.
4.	District offices have begun varied approaches to business outreach.  The White Plains district office is particularly active in a number of placement consortiums and staff speak frequently with Rotary Clubs, Human Resource groups, and other business organizations.  In Buffalo and Syracuse, staff have partnered with community providers to conduct outreach with employers in the region.  In Albany, a consultant has provided additional training to NYSCB staff and the local provider staff to improve their business outreach capacity. The consultant has also helped to connect staff to local businesses. In Hempstead, staff have been assigned as lead business contacts to each county and have begun to meet with local providers to target businesses for outreach.  In NYC staff are involved with the Metropolitan Placement Consortium where they can jointly discuss businesses with whom outreach has taken place or business needs to be targeted.  A Job Fair run by the group not only showcased talented consumers, but also provided the opportunity for businesses to see assistive technology in action, and further raise their awareness of the capabilities of workers who are blind. Staff have been provided tools to track business contacts and to expand outreach strategies.

Provide assistive technology services to an increased number of NYSCB consumers. 
1.	This past year 44 students received assistive devices and training on the devices before attending a 4-week pre-college residential program. NYSCB anticipates that an additional 50 students will participate in this program in the coming year and will be provided with equipment and training before their senior year of high school. 
2.	NYSCB continues to work to increase the number of individual adaptive technology service providers who are able to provide assistive technology assessments and training, set-up equipment and provide technical assistance, particularly in rural communities.
3.	Innovation and expansion funds were used for equipment repairs for equipment loaned to individuals through the Loan Closet Program and for purchase of some equipment enhancements.
4.	 ATC center staff meet periodically with NYSCB representatives to discuss changes in adaptive technology and take advantage of demonstrations of new technology that is available. VRC staff have access to vendor demonstrations at staff meetings and at community and NYSCB sponsored events such as the Baruch Career and Employment event and at the Vision Rehabilitation Institute. Counselors research technology via internet sites and contact vendors for information on new products. NYSCB’s central office technology coordinator is current on all new technology releases and provides information to professional staff on a regular basis. 
Increase the number of individuals from ethnic and racial minority populations and other unserved and underserved groups who receive services using Fiscal Year 2013 as a baseline.
1.	NYSCB continues outreach activities to underserved populations identified in the Comprehensive Statewide Needs Assessment (CSNA). The NYSCB Outreach Coordinator, in conjunction with NYSCB district office staff, continues to do outreach presentations across the state, focusing on schools, colleges, churches, community centers, advocacy groups, health fairs, healthcare providers and coalitions, ethnic festivals and senior centers. In 2013, Native American outreach training was conducted with NYSCB Buffalo/Rochester staff, along with live radio public service outreach announcements detailing NYSCB services to unserved minority audiences in the greater Rochester/ Western New York region.
2.	NYSCB continues to participate in the agency-wide Racial Equity Cultural Competency Steering Committee (RECC) initiative. In 2013, NYSCB steering committee members were trained in the Strengths, Opportunities, Aspirations and Results (SOAR) process to meet the agency level RECC goal of implementing an equity framework in order to reduce disparities and promote wellbeing for children and families through its daily planning, policies and practices by 2015. Previous cultural competency training for NYSCB and contractor agency staff  focused on identifying and eliminating racial and ethnic inequities in agency service delivery systems, practices and policies provided the basis for NYSCB to provide Cultural Competency Training to all new Commission staff.  
3.	NYSCB continues to participate in the agency-wide effort to identify those consumers for whom English is not their primary language. NYSCB continues to comply with NYS Executive Order No. 26 and the agency language access plan in identifying and prioritizing all vital documents for translation into multiple languages. NYSCB will continue to provide its written materials in Spanish, Arabic, Chinese and Russian.  NYSCB continues to utilize “Language Line”, a telephone translation service that provides interpreters for consumers who are non-English speaking. NYSCB continues to assign all district mangers as language access liaisons as part of the agency language access plan. The language access liaisons are responsible for the coordination of language access efforts within each district office area.  
4.	NYSCB continues to partner with two private agencies for the blind, Aurora of Central New York, Inc. in Syracuse and Visions Services for the Blind and Visually Impaired in New York City, to develop and implement comprehensive outreach programs for underserved legally blind individuals in the upstate New York and New York City areas. In 2013, NYSCB began partnering with a third private agency for the blind, Lighthouse International in New York City and Westchester to provide outreach efforts primarily in the Mid –Hudson region of the State. NYSCB continues to work closely with these three programs with the long term goal of increasing referrals.  In 2013, NYSCB continued to benchmark best practices from the Aurora, Visions and Lighthouse programs for replication of specific best practices with each NYSCB district office in the state. 
5.	NYSCB continues to provide diversity planning with each district office in the state. The primary focus is identification of service strategies and approaches that promote the delivery of services reflective of regional and local populations and communities. 
Establishing, Developing or Improving Community Rehabilitation Programs
As identified in the needs assessment, there does not appear to be a need to establish new community rehabilitation programs. However, the need to develop and improve existing community rehabilitation programs was identified. NYSCB has worked closely with community resources on the following initiatives:
1.	NYSCB initiated seven new Assistive Technology Center contracts for the period 2013-2017. In developing the contract standards, a NYSCB workgroup determined a need for updated evaluation and training formats. The ATC Readiness Evaluation, formerly an optional hourly service was changed to a required outcome service. The readiness evaluation determines level of skill in the baseline areas of keyboarding, spelling, reading comprehension, notetaking and logical sequencing. NYSCB also developed a standardized assessment tool that determines the student’s current level of skill in use of adaptive technology as well as in standard applications. Results of assessment determine training goals. The tool is administered again following training to assess achievement and further training required.
2.	NYSCB approved curricula for training and placement programs submitted by providers for consumers currently in VR services. NYSCB is particularly interested in encouraging programs which directly meet the training and staffing needs of employers in today’s job market. In New York City, Catholic Guild for the Blind initiated its first training class for those interested in obtaining Microsoft A+ certification. This program provides classroom and hands-on training, assistance with the certification process, internships in real employer settings and linkage to placement. Several programs that were initially funded under ARRA have continuing sponsorship through vocational rehabilitation Section 110 Program funding. These include programs for direct care assistants and call center representatives. Both of these training programs have resulted in employment for a number of NYSCB consumers. 
3. 	Workgroups representing both NYSCB and provider agencies convened in early 2013 to discuss enhancements to the DVE/Placement and Comprehensive Services Contract.  Recommendations from both groups were discussed with NYSCB management and will be included in the contracts for the 2014-2018 cycle. Contract guidelines resulting from these recommendations will be reviewed regularly during the cycle and will be updated as needed, which should result in continuous quality improvement of services.
4.	NYSCB’s Vision Institute was May 22nd & 2013 in Albany, NY. The Institute provided the opportunity for staff from NYSCB and provider agencies to gain information of work and topical interest and to network with each other. Topics included: Effective Communication - Helping Families & Professionals Work Together; Interviewing For Success - Helpful Hints for Better Outcomes, Behind the Curtain- What’s Driving Changes in National & State Labor Markets; Identifying Middle Skill Job Opportunities: Responding to a Disaster - Best Practices for Supporting Clients and Yourself; Utilizing Support Groups as a Vehicle for Personal Empowerment: Employment Programs in OPWDD; Employment Opportunities in Services Business Lines and the Impact of Technology: & Leveraging Board/Chamber of Commerce Contacts.
The Metropolitan Placement Consortium of contract agencies and NYSCB staff worked with Baruch College to plan a symposium for providers, consumers, NYSCB staff and employers in May 2013.  The event, focused primarily on the role of technology in employment. Participants were offered concurrent workshops ranging from the future of Braille, Me and My Apps, Employment Readiness Boot Camp, and Successful Entrepreneurs. In Albany, local district office and provider staff received training on outreach to businesses. Provider and counseling staff joint training was also provided on the new ATC Center contracts in each region of the state. This method of training proved particularly effective as the various global and regional perspectives on implementation of the contracts were discussed.
Continue to pass the RSA Standards and Indicators.
RSA Standards and Indicators
1.1: Change in Number of Employment Outcomes - The number of individuals exiting the VR program who achieved an employment outcome during the current performance period compared to the number of individuals who exited the VR program after achieving an employment outcome during the previous period.
1.2: Percent Employed - Of all individuals who exit the VR program after receiving services, the percentage who are determined to have achieved an employment outcome. 
1.3: Employed Competitively - Of all individuals determined to have achieved an employment outcome, the percentage who exit the VR program in competitive, self- or business enterprise program (BEP) employment with earnings equivalent to at least the minimum wage.
1.4: Significant Disability - Of all individuals who exit the VR program in competitive, self-, or BEP employment with earnings equivalent to at least the minimum wage, the percentage who are individuals with significant disabilities.
1.5: Earnings Ratio - The average hourly earnings of all individuals who exit the VR program in competitive, self-, or BEP employment with earnings levels equivalent to at least the minimum wage as a ratio to the State’s average hourly earnings for all individuals in the State who are employed (as derived from the Bureau of Labor Statistics report "State Average Annual Pay" for the most recent available year).
1.6: Self-Support - Of all individuals who exit the VR program in competitive, self-, or BEP employment with earnings equivalent to at least the minimum wage, the difference between the percentage who report their own income as the largest single source of economic support at the time they exit the VR program and the percentage who report their own income as the largest single source of support at the time they apply for VR services.
2.1: Ratio Minority - The service rate for all individuals with disabilities from minority backgrounds as a ratio to the service rate for all non-minority individuals with disabilities.
1.	NYSCB has continued to stress the importance of entering accurate data into the Consumer Information System (CIS).  The pick list choices and edit checks in CIS help to support this effort.  NYSCB has passed all indicators for Standard 1 and has passed Standard 2 for FY 13.  
2.	NYSCB district managers and senior counselors report on activities related to goals 1 and 2 and their associated strategies at quarterly management meetings.  Sharing information statewide provides opportunities for best practices in one office to be replicated in other offices and to identify barriers to achieving these goals.
3.	NYSCB counselors authorized benefits advisement services for 27 individuals in FY 2012 and 70 individuals in FY 2013.   Seven new benefits advisement services providers were approved to provide services in FY 12.  An additional three providers were approved in FY 13.
Assisting other components of the Statewide Workforce Investment System:
1.	NYSCB district offices routinely make contact with local One-Stop Centers and encourage consumers to utilize their services. 
2.	Through presentations to Local Workforce Investment Boards, NYSCB’s project coordinator and representatives of each district office have made connections with local businesses, educators, representatives of the Department of Labor and community partners. So far, NYSCB has met with 28 LWIBs across the state and is continuing to reach out to the remaining LWIBs in anticipation of completing presentations to all 33 boards early in 2014. These presentations are one component of an effort on the part of NYSCB to become known as the New York State vocational rehabilitation agency that provides training and services to current and future workers who are legally blind and to businesses that wish to acquire new talent or retain employees who are losing vision.

Innovation and Expansion Activities
NYSCB used Innovation and Expansion funds during FY 13 to continue projects initially funded with ARRA funds.  Funds were used to support four programs, each providing training and placement opportunities for consumers.   Training and placement opportunities were available for Scopists, media and entertaining, retail and personal attendants, customer service and call centers.  Currently one additional ARRA funded program is in the process of becoming approved to provide vocational training. Two new adaptive technology centers (ATC) were funded beginning January 2013.  Innovation and expansion funds were used to purchase an array of equipment and software to enable the ATCs to provide assessments and training to NYSCB consumers.  An anti-virus upgrade was provided to all of the ATCs across the state to keep their equipment free of viruses and malware.  Funds were also used for equipment repairs for equipment loaned to individuals through the Loan Closet Program and for purchase of some equipment enhancements.


