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SRC members present: Maria Mucaria, Ken Stewart, Theresa Drum, Holley Boots, Miriam Cajuste, John Jeavons (by phone), Chancey Fleet (by phone) & Pratik Patel (by phone) absent: Erica Molina 
Ex-Officio members present: Lisa Rosano, Kimberly Dunker, and Brian S. Daniels. Absent: Bob Gumson 
NYSCB staff present: Tracy Breslin, Sharon Flom, Julie Brown, & Colleen Newhouse 
September 16th
Preparation for State Plan Comments, Pratik Patel, Chair
Comments for the State Plan were discussed and prepared by council.
AT Trainer Certification, David Andrews, Chief Technology Officer, Minnesota State Services for the Blind 

Mr. Andrews gave a presentation on how the Minnesota State Services for the Blind started Assistive Technology Trainer certification. 
September 17th 
Chair’s comments: 
The meeting was brought to order at 8:30 am. The roll call was conducted and completed by Vice Chair, Theresa Drum. Ken Stewart made a motion to approve the June minutes. Maria Mucaria seconded the motion. There were no objections and the minutes were approved. Chair Patel reviewed the presentation from yesterday about AT trainer certification. He encouraged the SRC to make the certification a goal for the council.  
NYSCB updates Brian Daniels:  Mr. Daniels began his update about an exposé that was on CNN about the Ability One Commission which oversees two federal programs: National Industries for the Blind (NIB) & Source America. The focus was exclusively on Source America and not NIB. 
A group of interested parties created seven reform principles for the national program overseen by Ability One. The parties include: National Federation of the Blind (NFB), The Association for the Severely Handicapped TASH, the National Council for Independent Living (NCIL), the National Disability Rights Network (NDRN), the Association of People Supporting Employment First (APSE), the Autistic Self Advocacy Network (ASAN), and the United Spinal Association. NYSCB will explore these principles. The seven principles were emailed and shared with the SRC. 
Staffing levels: NYSCB is at 130 staff.  Hempstead District Manager position is still vacant. NYSCB will be advertising in NY Times, Newsday and other outlets as needed to find the best candidate.  Barbara Kellerman is now the Director of Field Operations.  Downstate Regional Coordinator is Jason Eckert. By the end of the year, a waiver will be available for the NYC District Manager.
Test Assessing Secondary Completion (TASC) is delayed. McGraw Hill will not be able to produce a fully accessible version of this by January 2016 as promised.

Comments to 2016 State Plan: Julianne Brown 
The State Plan consists of pre-printed assurances and narrative attachments that are prescribed by RSA.  Several attachments must be updated annually, others only as needed.  

The following draft comments and/or recommended changes were made by the SRC. Final comments will be emailed to Julianne Brown.

 Attachment 4.8(b)(2): Coordination with Education Officials
Consultation and technical assistance.
Emphasize the need to teach Braille and large print during transition if it has not been done. 
Accountability on teaching of assistive technologies.

Attachment 4.10 Comprehensive System of Personnel Development
NYSCB should mandate that counseling staff attend the consumer organizations’ conferences as a means of better understanding the consumer’s point of view as well as having an opportunity to see and better understand the newest in assistive technology.   
NYSCB should provide professional development to staff on working with and meeting the needs of consumers with multiple disabilities with the goal to develop internal capacity and expertise.
Attachment 4.11(d) 
Goal 1- Strategy # 6 includes fostering working relationships with DOL and ACCES-VR.
Strategy #8- Develop and implement plans to increase training opportunities and middle skills jobs in coordination with ACCES-VR as they have already done a white paper on this area and could provide good resources.
Goal 2- Strategy #4 should include ACCES-VR and Department of Labor as well as local Chamber of Commerce as partners.
There is reference to the ATC contractors. Suggestion: a provision for continued required training of the contractors on the AT and new devices.
 Goal 3- Strategy #7
Provide targeted outreach and education about NYSCB services to eye care, healthcare and other related service providers. Raise awareness at respective statewide conferences.
Solicit and compile success stories from consumers to promote utilization of services.
To address the needs of individuals with multiple disabilities (fine motor, mental health, processing and other cognitive challenges) we recommend the use of a multidisciplinary team approach including consultation with service providers specializing in the area of need. This would offer an opportunity to build the internal capacity of the NYSCB providers regarding other disability needs and strategies for success.
Serving youth - explore options to increase family involvement in the evaluation process and identifying needs for follow-up supports at home.  Develop some form of "how to" for those supporting youth at home, school and in the community.  

Attachment 4.11(d) State’s Strategies and Use of Title I Funds for Innovation and Expansion Activities
Goal 2: add (12) “Work with the private agencies to develop Work Incentives Improvement Act (WIIA) ticket to work programs further enhancing and increasing the partnership plus programs throughout the state.”
Goal 4: add Strategy (4) “Invest in the creation of a subsection of outreach within each regional office responsible for promoting the NYSCB to community employers.”
 	 add Strategy (5) “Invest in the provision of qualified SSPs to deaf-blind jobseekers throughout the state.” 

Attachment 4.11(e)(2): Evaluation and Report of Progress in Achieving Identified Goals and Priorities and Use of Title I Funds for Innovation and Expansion
Goal 4: Improve services to individuals who are deaf-blind  
Add: “Closely coordinate with the current provider of the state-wide deaf-blind equipment distribution program established by the Federal Communications Commission (FCC) through its authority given under the 21st Century Communications and Video Accessibility Act (CVAA) in order to ensure that deaf-blind consumers are provided all necessary equipment and training.”
 (Note that this program ensures that Commission utilizes all community resources to take advantage of external funds.)
 Identify how a broad range of assistive technology services and assistive technology devices will be provided to individuals with disabilities at each stage of the rehabilitation process; and describe how assistive technology services and devices will be provided to individuals with disabilities on a statewide basis.
Add: “investigate the creation of a state-wide assistive technology trainer certification program in order to harmonize technology skills throughout all assistive technology trainers in New York State. Collaborate with states such as Minnesota and Texas that have placed such programs into effect.”

Proposed Readers Aid Legislation: Brian Daniels/Dennis Barlow 
Readers Aid legislation was last presented to the SRC in March 2015. NYSCB and ACCES-VR met to review the proposed legislation. Both agencies are in support of the legislation. The bill passed but needs to be funded. 
Election of Officers: Maria Mucaria
Pratik Patel, John Jeavons, and Chancey Fleet were available by telephone for the election, however could not vote over the phone for elections. Pratik Patel was nominated for Chair by Chancey Fleet and Maria Mucaria seconded the nomination. There were no other nominees. Ken Stewart made a motion for the SRC to vote for Pratik Patel to be Chair. John Jeavons seconded the motion and the SRC voted. The motion passed unanimously.   
For Vice-Chair, the only nominee was Chancey Fleet. Theresa Drum made a motion for the SRC to vote for Chancey Fleet to be Vice Chair. Maria Mucaria seconded the motion and the SRC voted. The motion passed unanimously.         
Consumer Satisfaction Survey: Julianne Brown
The target response rate of 300 surveys conducted was achieved within four weeks of initiating the survey. Two-hundred sixty-two participants were successfully closed cases and 38 were unsuccessfully closed cases. Surveys were completed through a 15 minute phone survey using a Likert scale rating system. Preliminary results from the Consumer Satisfaction Survey were shared with the SRC. A draft report will be sent to NYSCB by the end of October. The report will be finalized and approved by the end of October. Julianne Brown reported that two additional data elements will be included in the final report:  an index guide and an analytical review of data and results based on demographics.  The SRC requested that a brief comparison of the findings from this Consumer Satisfaction Survey and the Survey conducted with NYSCB VRCs a few years ago be included in the final report. The SRC’s largest interest was the correlation between satisfaction/dissatisfaction and a successful or an unsuccessful placement. 

Committee Reports: 
Quality Assurance- Pratik Patel reported that the Quality Assurance committee discussed: Satisfaction Survey results will be reviewed and recommendations for NYCB will be developed; an impact survey on outreach sent to doctors, medical professionals, students etc.; assist in the discussions to commission leadership about working on Adaptive Technology Trainer Certification; The QA committee can take a significant role developing program the program.
Policy- John Jeavons reported that the Assistive Technology policy is currently in development.  There is a teleconference to discuss this new policy in October. Also Policy committee will coordinate a response for the SRC annual report. Any futures RFP’s or state examinations for New York State should have an accessibility claim.  Make a recommendation that NYSCB pursue options for certification for assistive technology trainers.  The Minnesota option needs to be identified and examined.
Workforce Development- Maria Mucaria reported that the committee would like to research the outreach efforts with employers. 
Public Comments: There were no public comments. 
Action Items for 2015 Annual Report: Chair Pratik Patel
The SRC Annual Report reflects the accomplishments of the SRC, NYSCB and prospective goals for 2016. Chairs need to get recommendations and goal before the November meeting.  The SRC would like a full council in 2016. Council members and NYSCB staff have reached out to their networks.   This will help with The SRC’s goal to have a transition committee if more members can be obtained. Joint meetings with ACCES-VR’s SRC, NYSILC, and NYSCB’s SRC is another goal for 2016
Increased Collaboration is the theme moving forward.
Agency updates from members: 
Theresa Drum has fact sheets from WNY transition partners that will assist individuals with disabilities on what they need to do in order to become employed. (Fact sheet was emailed to SRC)
John Jeavons reported that there are two initiatives presently being implemented within the SUNY/CUNY systems: Seamless Transfer Initiatives- All community colleges grant a degree in 64 credits. All credits will transfer to a four year college for a Bachelor’s degree in 128 credits. Students can finish in their degrees in four years with a guarantee of a school within the suny system. 
“Open” SUNY is an opportunity where students can take an on-line course at a SUNY/CUNY college and put it towards their degree at any other SUNY/CUNY school.  
Holley Boots stated there were 156 community members who participated in Disability Awareness Day.  
Maria Mucaria reported the ILC that she works at is preparing for Disability Mentoring Day.  
Pratik has spoken with Karen Gourgey and she will be available in November for a presentation.
Action Items & Deliberation and Discussion, Wrap-up & Agenda planning for November meeting:  Executive Board presentation, 2015 SRC Annual final report, final results of Consumer Satisfaction survey.
Maria Mucaria motioned to adjourn the meeting. Theresa Drum seconded the motion, and all motioned the meeting to be completed at 2:45 PM.

Minutes respectfully submitted by NYSCB staff
