
PURPOSE 

The purpose of this course is to familiarize new local district and voluntary 
agency Foster Care workers with the process of completing Permanency 
Hearing Reports in CONNECTIONS. Participants will learn about the 
Permanency Law, the types and features of Permanency Hearing Reports, 
and the CONNECTIONS roles that can maintain them. 

This is one of three independent, online courses that comprise the content 
offered in the Foster Care One-Day Training. For information on the other 
courses, refer to the CONNECTIONS Training Bulletin: Training for Foster 
Care Workers, located on the OCFS CONNECTIONS intranet site  
(http://ocfs.state.nyenet/connect/) and Internet site (ocfs.ny.gov/connect/). 

Information Technology Solutions 

TRAINING LENGTH 

3 hours 

 

REQUIRED 

PREPARATION 

Prior to beginning this 

course, participants must 

complete Introduction to 

iLinc and one of the 

following trainings: 

• CONNECTIONS 

Case Management 

for Child Welfare 

Workers 

• Common Core 

 

REGISTRATION 

Pre-registration for this 

course through STARS 

(the Statewide Training 

Automated Registration 

System) is required 

(http://stars.bsc-cdhs.org). 

Please note: There are 

no training fees charged to 

local district social 

services and voluntary 

agency personnel for 

CONNECTIONS trainings. 

Working with Permanency Hearing  
Reports in CONNECTIONS 

iLinc Training 

LEARNING OBJECTIVES 

As a result of completing this course, 
participants will be able to: 

explain which children are impacted by 
the Permanency Law and the purpose 
of completing Permanency Hearing 
Reports. 

record information that is used in 
each Permanency Hearing Report, 
but housed outside the report. 

use the Permanency window 
to launch, view, and modify 
Permanency Hearing Reports. 

INTENDED AUDIENCE 

• Foster care workers 
from local districts and 
voluntary agencies 

• Anyone who works 
with Permanency 
Hearing Reports  
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