CONNECTIONS SECURITY AWARENESS MESSAGE
Specialty Business Functions

Specialty Business Functions only allow access to particular modules or windows within CONNECTIONS.  These Business Functions were designed to allow workers who complete certain types of work for other workers to document that work, while not allowing them access to the rest of the case.   This type of access aligns with the information security principal of least access and Specialty Business Functions should be assigned when applicable.  The Specialty Business Functions should not be assigned when not needed, so as to prevent unnecessary access.
CONNECTIONS Specialty Business Functions:
- Enter Progress Notes


- Access Service Plan Review

- Maintain Education


- Maintain Health
Use Examples:

1. A support worker with no assigned cases does need the Enter Progress Notes Business Function (and the Case Search Business Function) to record progress notes in cases assigned to other workers in the agency.

2. A nurse in a Voluntary Agency with no assigned cases does need the Maintain Health Business Function (and the Case Search Business Function) to record health information in cases assigned to other workers in the agency.

3. The assigned Case Planner (has a role) does not need the Enter Progress Notes Business Function to record notes in his/her assigned cases.

As the examples outline, the Specialty Business Functions should only be assigned when users need to complete work on other worker’s cases and do not need access to the rest of the case.  Users do not need Specialty Business Functions assigned to complete specialty functions on their own cases.  As noted, the Specialty Business Functions work in conjunction with the Case Search Business Function.  

Navigation

The worker will use the specialty path to access the window or module allowed by the Specialty Business Function.  Currently, the navigation to these modules is done by: 
· entering the Case or Stage ID in the Case Search window, (requires the Case Search BF)
· selecting the open/ closed stage from the Summary window,  (not all available for closed)
· going to the Options menu,  
· selecting Stage Maintenance, 
· selecting the appropriate function, 
· or on the options menu, selecting Enter Progress Notes or Service Plan Review
Note: The View Health Business Function works in conjunction with the Access All District/ Agency Business Function.  For FSS stages, the Access All District/ Agency Business Function allows view access to all case details for all cases in the user’s district/agency. Additional profiles are still needed to view details controlled by other profiles (cps) (i.e. View Under Investigation, View Indicated). Access is applied to both open and closed cases.   This attribute also provides view access to Foster and Adoptive Home (FAD) records. 
