
 
 
 
 
 
December 27, 2007 
 
Dear Commissioner/Executive Director: 
 
I want to take this opportunity to thank you for your cooperation 
and attention in ensuring that your staff have an alternative 
method for access to the Human Services Enterprise Network 
(HSEN) in lieu of the Remote Access Server (RAS) which will 
be decommissioned as of December 31, 2007.  
 
Our joint efforts have been very successful, and statistics indicate 
there are very few users still attempting to use the RAS. We 
continue to work with these individuals to identify feasible 
alternatives for them.  
 
As a reminder, if your staff have difficulty or have questions, 
please contact your Local Security Administrator or the 
Enterprise Help Desk at 1-800-697-1323. 
 
Thank you for your support in making this transition successful. 
 
Sincerely, 
 

 
 
William E. Travis, Jr.  
Deputy Commissioner for Information Technology 
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