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Transformation Objectives

Improve customer satisfaction

Change customer to CASEWORKER

Create a SUPPORT TOOL vs. burden
« MAXIMIZE TIME with children/families
e Action is needed NOW

 Meet state and federal requirements

oo o




New Customer Model for
NYS Child Welfare System

CASEWORKER

Children &
Families




CONNECTIONS
Industry Expert Reviews

Extensive user feedback (Maximus)
Gartner studies
RFI input

Consultant reviews




Transformation Model

e Business Process Team

e Technical Review Team

— Joint effort creates quarter by quarter
Incremental change
* Eliminate / reduce / change / add
e Simplify
— 3 year transformation
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Business Team ODbjectives

Improve overall performance of the system
from a user perspective

Improve user navigation with the application
through a more intuitive web-based user
Interface

Reduce amount of data inputs required by
the caseworker through maximizing
efficiencies In data capture

FASP, Progress Notes, Reports
Improvements




Technical Team Objectives

Simplify rollout process for system
modifications

Reduce time for data entry

Provide increased opportunities for
use of mobile technologies

Decrease mouse clicks




Building on the Past

Maximus Functional Review

CONNECTIONS Functional Improvement
Team (CFIT)

Build 18 application enhancements

CONNECTIONS Performance
Improvement Project




Current Usage & Performance

30,000 distinct Child Welfare Users
14,000 distinct users weekly
(30% Increase In past 2 years)

750,000 Progress Notes completed
monthly

Help Desk tickets have declined
Decrease In unscheduled down time




Top 6 Problem Types 2006-2007
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Total Tickets By Month 2006-2007
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Addressing the
"FORM" In

Transformation




Quarter by Quarter
Improvements

e Quarter 1 (March 7, 2008 launch date)

— Improve Progress Notes
(nearly complete)

— New Spell Check Tool

— Default view expansion

— New closing codes




e Quarter 2 (6/2008)

— Continued FIT improvements
— Case Summary Report

— FASP Approval Improvements
— Progress Notes Improvements

e Quarter 3-12 (9/2008 - 12/2010)
— Decrease mousework
—"FAST" track to other areas of the application
— Permanency Hearing Reports

o



Informing the Transformation

e Current advisory structures

e Continuation of Functional Improvement
Team

« Communication strategy to be developed




System Modernization Effort

~ NEW Child
Transformation

CONNECTIONS » Welfare
System




Café Table Discussion

e General comments and reactions

e New look and feel

e« Communication plan




CONNECTIONS Background & History

Federal Initiatives

The Department of Health and Human Services’ (DHHS’) Administration for Children and Families (ACF)
coordinates the administration and financing of programs for vulnerable children and families. During
the 1980s, concerns had been raised about the lack of information available on children in foster care
and their families. To address these concerns, Congress amended Title IV-E of the Social Security Act in
1986 by adding section 479, which required the Federal government to institute a foster care and
adoption data collection system. Federal regulations at 45 CFR 1355.40 set forth the requirements for
the Adoption and Foster Care Analysis and Reporting System (AFCARS).

The Omnibus Budget Reconciliation Act of 1993 (OBRA 93) provided enhanced Federal Financial
Participation (FFP) at the 75 percent rate (beginning October 1, 1993 and continuing through September
30, 1997) for development of a Statewide Automated Child Welfare Information System (SACWIS).
These systems were intended to capture and report data and to assist states with the administration
and operation of their programs under Titles IV-B and IV-E of the Social Security Act. In implementing
this legislation, regulations for SACWIS were promulgated in 45 CFR 1355.50. States were encouraged to
go beyond the Federal data collection and reporting requirements and to develop fully functioning
SACWIS case management systems. Under 45 CFR 1355.52, enhanced funding was made available for
the planning, design, development, and installation of statewide systems that: meet the requirements
imposed by regulations promulgated pursuant to section 479(b)(2) of the Social Security Act (AFCARS);
to the extent practicable, are capable of interfacing with the state data collection system that collects
information relating to child abuse and neglect; to the extent practicable, are capable of interfacing
with, and retrieving information from, the state data collection system that collects information relating
to the eligibility of individuals under the title IV-A program; and are determined necessary to improve
program administration under a state’s plan approved under title IV-B or IV-E of the Social Security Act.

CONNECTIONS History

CONNECTIONS is New York State’s response to Federal legislation requiring that each state monitor and
report on foster care and adoption services. New York’s child welfare program is State-supervised and
locally-administered. The State elected to pursue the design, development, and implementation of a
SACWIS-compliant system that would extend beyond data collection and reporting requirements and
would be a tool to assist in more effective and efficient administration and operation of the State’s
complex child welfare program.

The CONNECTIONS project was initiated in 1994 under the direction of the New York State Department
of Social Services (DSS). DSS conducted a competitive procurement process securing contracted
resources to assist with building the infrastructure and application to support the State’s SACWIS
initiative. A multi-vendor approach was used to design, develop, and implement CONNECTIONS.

DSS coordinated interaction between and among these vendors and the State staff assigned to the
project. From project initiation, State and local staff worked closely with these contracted resources to
plan, design, develop, and implement CONNECTIONS.

Initially, the CONNECTIONS application was scheduled to be implemented in five phases, called
“releases.”

o Release 1, implemented in December 1996, provides users with staff, office, and unit
infrastructure and security administration.



e  Release 2, implemented in June 1997, provides users with an automated intake process to
record and support investigation of allegations of child abuse and maltreatment.

e  Release 3, implemented in August 1997, provides users with support for Foster and Adoptive
Home development, related resources, and providers of services.

e Release 4 was intended to provide the primary automated case management, service
authorizations, placements, payment, and reporting features of CONNECTIONS. Design and
development of Release 4 was completed and a field test was undertaken. However, as a
result of difficulties with the new release and user reported problems with previous releases,
Local Districts requested the implementation of Release 4 functionality be suspended.

The final aspect of the State’s plan was to include management and ad hoc reporting capabilities within
Release 5. Work on this release was also suspended. In January 1998, the State dissolved DSS and
created the Office of Children and Family Services (OCFS), which assumed responsibility for the
CONNECTIONS project.

OCFS, in order to address Local District concerns, embarked on a series of steps to address and more
effectively manage the challenges encountered during the CONNECTIONS development. Insights were
gained from end users through OCFS-initiated assessment of Release 4. OCFS conducted an operational
review of CONNECTIONS to evaluate the production application. This review involved numerous
meetings with Local District users, voluntary agency users, and State staff and produced a series of
release-specific change items. A Governor’s Panel, comprised of technical, fiscal, and programmatic
experts, was created in 1999 to examine the evolution and status of the project. The Panel issued
recommendations regarding the future direction of CONNECTIONS. The State immediately initiated
actions to address the recommendations made by the Panel, which included fundamental
improvements to the CONNECTIONS project structure, process, functionality, and underlying
technology. Finally, in an effort to apply lessons learned from other states’ SACWIS initiatives, the State
met with representatives from the states of Texas, Colorado and California to discuss key elements of
their experience.

As a direct result, the following initiatives were implemented:

e Aninternal consultant was appointed who reported directly to the Governor’s Office, whose
mission was to provide oversight, mediation, and guidance to the CONNECTIONS project.

e Anindependent “Project Integrator” was hired to support the coordination of the
CONNECTIONS project, until such time as it is fully operational.

e An enhanced project management structure was created within OCFS to manage State and
contractor staff.

e A complete systems requirements analysis of CONNECTIONS was conducted to include the
review of Release 2 and 3 modifications.

e Release 2 and 3 modifications were identified that reflected Local District needs, addressed
major time consuming work-arounds to save workers’ time and that established independence
from Release 4 functionality.

e OCFS negotiated with Accenture so that modifications to Releases 2 and 3 could be
implemented in the most cost-effective manner.

e Management of consultants was improved, and regular communication with the Federal
government was reestablished.

Based on recommendations in the Governor’s Panel, and as directed by the Project Integrator, a series
of builds, or logical groupings of system fixes and enhancements was developed to implement the



operational needs voiced by field workers. Major areas of improvement included: workload
management supports common to all user groups in 2000, complete re-design of the Person Search
logic and windows and introduction of new technology using Microsoft Visual Basic (VB) to simplify
navigation within the Child Protective Record in 2001, additional common function improvements and
introduction of VB to the Foster and Adoptive Home Development Record in 2002. Subsequent builds
utilized the new VB technology to develop new functionality for Vacancy Control, a foster home bed
search and reservation system to support NYC placement needs, and enhanced data maintenance
capabilities in late 2002. A build implemented in 2003 introduced VB Case Management supports
(Progress Notes, Risk Assessment Profile, and a redesigned Safety Assessment) to the Child Protective
Case Record, and in early 2004 Build 17 was implemented to provide a new security structure for the
remaining modules of CONNECTIONS. In early 2005, phased implementation of Case Management was
started, and extended statewide to successfully complete in New York City in the fall of 2005.

State staff continue to manage, design, and implement functional and technical improvements to
CONNECTIONS. They have successfully met a number of critical project milestones in the areas of
application development, implementation planning, and technical infrastructure enhancements. For
example, Governor Pataki signed the Permanency bill into law on August 23, 2005. The effective date of
the law was December 21, 2005. This legislation streamlines the Family Court process and provides
earlier and more frequent reviews of children who have been removed from their home and the family’s
progress toward reunification or other permanency plan. It also significantly impacts the timeframes for
the completion of assessments, service plans and service plan reviews of children removed from their
home and impacts the level and specificity of the reports which must be provided to the Family Court
for permanency hearings. To accommodate the requirements of the law from a system perspective, the
CONNECTIONS project team successfully developed and implemented Build 18.7 on December 16, 2005.

In tandem with OCFS’ efforts to modify CONNECTIONS to comply with the requirements of the
Permanency Legislation, OCFS conducted a review of its implementation strategy for future
CONNECTIONS Builds. Following the implementation of Build 18, OCFS received considerable feedback
from Local Districts and Voluntary Agencies. In response, OCFS initiated a Build 18 Case Management
continuous improvement initiative to deliver builds that included improvements identified by
stakeholders as essential to supporting child welfare operations. OCFS successfully implemented these
builds, Build 18.8 and Build 18.8.5 statewide on July 7, 2006 and on October 13, 2006.

Late in 2005, significant performance issues led OCFS Executive Management to engage Local
Department of Social Service (LDSS) commissioners throughout the State in conversations about
CONNECTIONS performance. As a result of the feedback OCFS along with the State Office for Technology
(OFT) launched an initiative to improve the short- and long-term performance and stability of
CONNECTIONS known as the CONNECTIONS Performance Improvement Project (CPIP). The purpose of
the project was to develop a collaborative, high-priority action plan for short-term CONNECTIONS
performance improvement, as well as to determine a future “to be” state and develop a plan to achieve
this state. Several immediate short-term solutions were successfully implemented. The CPIP also
resulted in four subprojects, three of which have been completed and have achieved substantial
improvements in network performance and stability.

Beginning in the summer of 2006, OCFS also initiated a major re-architecture effort known as the
CONNECTIONS Architecture Modernization Project (CAMP). After evaluating the significant application
performance issues as well as the current status of the CONNECTION architecture, OCFS-IT Executive
staff determined that the CONNECTIONS architecture must be refreshed prior to the release of SACWIS
Financial Management functionality to end users.

This decision was based on several factors:

e The current architecture cannot sustain the transaction volume anticipated for the Build 19
application without serious risk of system failure.



e The current architecture is based on outdated technologies that are complex and difficult to
manage.

e The current technology requires significant system downtime to deploy software modifications.

As part of the CAMP planning effort, in August 2006, OCFS engaged Gartner Inc., an independent
technology consultant, to assess the CONNECTIONS technical environment and review the State’s plan
to modernize CONNECTIONS. Gartner agreed that the State’s technical architecture was outdated and
concurred with its migration strategy to a single web-based platform that is scalable and capable of
supporting the ever evolving CONNECTIONS application. These technology enhancements will be
undertaken once a final technical platform decision is made. In early 2007, OCFS engaged Gartner again
to perform a function point analysis (FPA) that assessed timelines and costs associated with the plan
development as opposed to various commercial-off-the-shelf (COTS) packages. Gartner confirmed that a
custom built solution (as opposed to a COTS product) provided the most optimal solution to OCFS’
needs.

The State also engaged MAXIMUS to perform a field assessment of CONNECTIONS. This review was
conducted to answer a series of questions, including: Does the system support New York State Child
Welfare case practice? Do people who use the application do so quickly and easily to accomplish their
tasks? Is the data maintained in the application accurate and up to date? Does the application support
the Local District and Voluntary Agency business process? The following recommendations were made
in the Maximus review:

e Modify, don’t abandon, CONNECTIONS.
e Delay implementation of any new functionality and re-train staff on current functionality.
e “Fix” and enhance functionality according to field needs coincident with the re-platform effort.

The study also identified immediate, short- and long-term recommendations. A series of field related
enhancements, and system supports for new legislative initiatives were included in a series of builds in
2007 and will continue through mid-2008. A CONNECTIONS Functional Improvement Team (CFIT),
comprised of representatives from 14 local districts and 5 voluntary agencies along with OCFS staff, was
formed to review key findings and recommendations from the Maximus Field Assessment. For 2008,
focus is on the remaining, short-term CFIT recommendations, additional user requests, and system
support for mission critical tasks and legislation.

In June 2007, OCFS released a Request for Information (RFI) to solicit input from the supplier community
relative to migration approaches for CONNECTIONS. Information provided by vendors and responses to
vendor questions were used for informational purposes only.

To assist in determining priorities for the CAMP, two teams have been formed: a business team and a
technical team. As a result of work by the CAMP Business and Technical teams, beginning first quarter
2008 and continuing for approximately three years, quarterly enhancements will be made to the
application. Ultimately, the successful completion of the CONNECTIONS Architecture Modernization
Project will result in a new technical architecture, in a Web-based environment, that fully supports all
required SACWIS functionality, including the removal of all FCP components. The migration to a new
architecture also allows for the maturity of the CONNECTIONS application to be preserved while
incorporating enhanced functionality, such as improved usability and easier navigation available through
the use of newer technology.

OCFS has recently engaged Microsoft to develop a Proof-of-Concept (POC) which will include enhanced
tools that will integrate with the current framework as well as fast-track functionality for supporting
case workers. It is expected the POC will be completed in 2008. Quarterly improvements to the
application are scheduled to begin 1Q08.



Q1 2008 Caseworker Initiatives

Focus is on the remaining, short term FIT recommendations, additional user requests and system
support for mission critical tasks and legislation.

1. Responses to Functional Improvement Team requests (remaining short term items not provided in
previous builds)

A comment box will be added to the Life Skills Assessment where the user can document
information with regard to these assessments.

Adding a grammar check to narrative areas and an improved spell check to narrative areas and
comment boxes to provide more Word-like functionality in these areas.

Service Plan area of the FASP will now include Outcome and Activity blocks that were recently
discontinued in the FASP output so that workers have the full picture of what has occurred.

User Requests

VA workers will now be informed that there are reports prior to 1/1/2006 (date of ADM) —These
reports will be listed on the CPRS and FSS Case Summary tabs providing a more complete view
of the CPS history.

New progress note values have been created that will allow the field to summarize their cross
reference history. This note type will not be viewable by Voluntary Agency workers in INV
stages. These note types can now be entered prior to a 24 Hour Contact which was a user
limitation previously.

2 additional progress note types will be created for those districts using higher level edits -
Notice & Approval.

More appropriate Day Care/Foster Care Investigation closure reasons will be added in
accordance with programmatic need.

FAD workers will now be informed when a CPS case involving a foster parent is determined.

The Permanency Hearing Petitioner information will now be enterable within Connections and
included on the outputs.

The To-Do list displayed to user will now include all To-Do's coming due within the next 30 days.
This view assists the worker in managing the approval of the FASPs coming due.



New legislation\Program Initiatives\Support of Federal Requirements

e Support for 2007 legislation regarding FBI Fingerprinting and out of state AB/MA checks will be
implemented in the Foster/Adoptive Home Record summary.

e B2H - The Home and Community Based Waiver initiative is a waiver program designed to
transition individuals who are traditionally institutionalized into a more community based
setting.

e AFCARS - Include capturing the necessary, remaining elements for AFCARS compliance in order
to improve NY’s submission. The design builds on some existing windows in order to
complement the existing workflow and minimizes worker impact. This effort was undertaken at
this time due to the delay of B19 functionality in order to preserve future funding.

Bug Fixes

Numerous bug fixes in areas such as performance, system errors and access to data are also
included in the build.



Enterprise Help Desk
Statistical Information




Top 6 Problem Types 2006-2007
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Access Tickets 2006-2007
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Samples From Other States




D.C. - Sample Workload

Client " Pravider | Admin Case | R G

Workload List
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'19‘?:?33 CA5E Fairmily JRCKSON D?.-"J.-EVEIJIII& MIZUZI]EIEI
iza?zgs Case Fairmily JEFFERSON 4 08/L2/2005 | 04,/05/2005
1'95';33 Case Family JAHAMNA ﬂ.ﬁ,.n'z:u':znl:ls |]1;“18.:‘2|:||]5-
19-=155EF Case Farmily TOUNSETE EI=1I.-"’L"Z[I|]5 Uﬁ.-"l:‘leUU:‘l
{194133 Case Farnily FLECIING 05/31/2005 | 05/10/2008 |
191-1d4 Case Family BQBBINGT 04/21/2005 I]I}.-"U]'."'EEIIJI
.1?2?2? Case Farmily BABUSHEA 04/25/2005 _uanmuna |
l1iszs27 Case Farrily TININSKI 04/21/2005 | 10/17/2001

| *** Indicates Restricted or *A* Indicates Restricted &3 Adoption Seoirity or ‘A" Indicates: adoption Secarity

Contacts | | Edit Warme Trapsfer Summmany Shiow | | Restr

Caseload | ..Close-Casa- |

. : Assigns/Transfer |
< | i) | el

Cancel Print |




Ohio - Sample Workload

home | search | help & training | switch profile | log off

Logged In : Tommy Supervisor [ Franklin County Children Agency ]

Home Intake Case Provider Financial Administration
Workload
| help |
—Case Workload
Caseworker: |.ﬁ.II Caseworkers = Sort By - m

SUPERYISOR, BOSS MAMN
= CASEWORKER, WORKER 1

= appleton, Joann [ 23097 ] - Opened 12/27/2002 - Ongoing Services

EE01 Zippadeedooda St
Columbus, OH 43314

Case Member DOB
Appleton, Adarm Bryan

Relationship to CRP

Appleton, Chris Drirk

Appleton, Johnny Ray

Mumford, Mother [ 67329 ] - Opened 01/13/2001 - ©Ongoing Services
Smith, Mother [ 02376 ] - Opened 01/03/1999 - Ongoing Services

CASEWORKER, WORKER. 2
CASEWORKER, WORKER 3

HOME | HELP & TRAINING | PRIVACY & SECURITY | AGENCY ADDRESS BOOK

warsion 1.0



D.C. - Sample Allegation Entry

A client | provider ||  Admin Case wh (e,

Hotline Report | Felations | Decsion Tool | | Priodty Response | CPS Outcome |

Allegation Information .
Wiass Motas |

& In Focus * Denctes Reguired Fields ®* DenctedHalf-Mandatory Figlds FDenskes AFCARS Fields
Usar Marme: Decision Tool Results
ADMINTRAINER | TR A SR e A S
Naglect: Met Standard
Ercity Trpa:
Rafaival
Ereity Harme: *Maltreatment and Injuries
JACKSOMN e L -
Alleged ¥icoim Categary 1 Type Imjury Alleganion Source
» | REYSHAWNIACKSON [Neglect |

| mMaltreatment and Injury Information

Afleged Wictirm® Aleged Maltre st * _ Category * Type
RETSHAWN JACKSON ~ [SHANTE JACKSON [ Meglect [ | :]
MPD Ncﬂ:ﬁc&hgn Regquirsd Diate of Incident
A [ [ &
[Select
Injury Charactenstics Injury Location _  Maltreatment/s =
o | [ Accidental Irjury
_[ nitery Age O ehysicaliSawnal azcanl
| | ! . : I
| ;';r:_-._le:. Addect
New. | [Bave | [ Fast-Add | [ Delete Cancel



Ohio - Sample Allegation Entry

home search | help & training | switch profile | log off |
ms Logged In : Tommy Supervisor [ Franklin County Children Agency ]

| help |

Intake = Workload

Participants Additional Allegations OHC Decision

Setting | Details

Screener Mame: Bendert, Terri Date & Time Created: 11/06/2004 0410 P.M,
Intake ID-Status: 051489-Pending Intake Category-Type: Ca/M-Physical Abuse
Worker Hazard Restricted LEP Emergency

—allegation Setting
¥iew Participant Addresses

Setting Type: |Llnl<n|:|wn ;l Description if Other:
Address: 123 E. Main Street search
Columbus, Ohio 43214 -

Law Enforcement Jurisdiction:

—a&llegation Description for Law Enforcement Reporting

Date of Abuse/Neglect: I iiEz| Time of Abuse/Meglect: | |P..M.;|

Coarmments:

F

N I

>

Spell check m

3 3

HOME | HELP & TRAIMING | PRIWACY & SECURITY | AGENCY ADDRESS EODOK version 1.0




D.C. - Sample Contact

MISTRICT OF COLUMBIA
CHILIE AND TAMIEY SERVWIEES
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Ohio - Sample Contact

OHsAcwiIs ‘

home search

Logged In : Tommy Supervisor | Franklin County Children Agency ]

| help & training | switch profile | log off | =

Case > Workload > Activity Log

| hele |

— Activity Details

— Category Information

Sub Category * I -

Other Sub Category:

Case Mame: Case 007 Case ID: 10589 Case Status: Pending
Create Date: 12/22/2004 Created By: worker, Casey
Responsible Worker: * I =l Activity Date: * )|
Start Time: AL, 'I End Time: AM. =
Contact Duration: - Contact Type: * vl
Originator of Information: vl [T High Priority
Case Category: * I ;I Category: * I vl

—

"Intake Information
I

ntake ID: I vl

¥ Initial Contact

—Location Information

Location Type: I -

Location Dretails:

Other Location:

— Activity Association

Activity Applicable to Following Participants [ Associate Participants ]

Henton, John Boop, Betty

Roy, Caroline Feyh, Rebecca

\Waolfe, Cheryl
Kildow, Kelly

—Marrative Details

MNarrative: *

— Narrative History

Correction 3 11/25/2004
Correction 2 11/08/2004
Correction 1 11/06/2004
Qariginal 11/5/2004

Activity State: * IDraft -

Y e

HOME | HELD & TRAINING | PRIVACY & SECURITY AGENCY ADDRESS BOOK

a Done

wversion 1.0
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D.C. - Sample Search
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D.C. - Sample of Navigational Path Used

i. Referral i Case ‘J Cliert N F
! Ltignbon 0 Refrrsl

PR ]

| Invastigation 4 Refarral Haeratives
Gy srremrte 4] Cortscks
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Ohio - Sample Search

Owpsacwis |

home search | help & braining | switch profile |

log ofi

Logged In : Tommy Supervisor [ Franklin County Children Agency ]

Ohio SACWIS Search

Person Search Intake Search

Case Search Provider Search

Employee Search

—Person Search Criteria

Last Mame: |

First Mame: I

Middle Marme: |

Crate of Birth: I OR
Gender: I 'I

B Advanced Search Criteria

SSM: I OR  Reference Type:

Street Number: I

Street Name: |

City I
M sounds Like
[HIMT: applies to street namescity only ]

Sort Results By |Last Marne Ascending =)

W Sounds Like
[HIMT: &pplies to lastfirstmiddle name only.

wildoard (%) search & "Sounds Like' cannot be used together.]

Frarm age: I Ta Age:
Face: I ;I Persan I
-] Reference Murnber:

County: Ij

—
—

—

State: I

Zip Code; I

[




Ohio - Sample Case Overview

2 home | search | help & b-aining | log off

Logged In : Tommy Supervisor [ Franklin County Children Agency ]

switch profile |

Case = Workload = Case Overview

| heln |
Case Detail Members Relationships Associated Persons
Case ID: 10589  Mame:  Jones, Debby Jayne Category: Ongoing Services Status: Dpen
Case Address: 5501 Zippadeedooda St Agency: Franklin CFS Geo Code: Marthwest
Columbus, OH 43314
Miew Case Status History Miew Assignmnent History

. WorkerName [ ______________Role | Agency of Worker

Zrith, Sue Anne Assessment/Investigation Worlker Franklin CDJFS

Jones, Bob Leroy IW-E, Case Worker Summit County
Prirmary Caretaker:

|Larn|:|, Mary Helga ;I

Secondary Caretaker: |Larn|:|, Mik e Ru:unalu:l;l
—Reference List
- Reference Type Reference Number | Description [ |
edit  Other 403240521 Bank Account Murmber delete
edit  SETS G54586757 delete

Croot [ sove [ corce |

HOME | HELP & TRAINIMG |

PRIVALCY & SECURITY | AGENCY ADDRESS BOOK

wersion 1.0




Café Table Conversation

What are your general comments and reactions?

What do you think about a new look and feel?

What are your ideas for a successful Communication Plan?

Feel free to use the following mailbox for additional comments
CONNECTIONSCommunications@dfa.state.ny.us



Other Transformation Ideas

Feel free to use the following mailbox for additional comments
CONNECTIONSCommunications@dfa.state.ny.us
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