To Implementation Coordinators:

IT/CONNECTIONS is pleased to announce a new service for Resource Users or other key users at Local Districts.  Now, in addition to contacting the Enterprise Helpdesk for application issues, specified users are encouraged to contact the NYS CONNECTIONS User Support/ Triage Staff directly for help with complex application issues. Questions, problems and concerns can now be e-mailed to the "ocfs.sm.connections_app_help" mailbox. 

One of the goals of this mailbox is provide an expanded level of support for the Resource Users at your program.  The ‘App Help’ mailbox is targeted for questions that have had an initial review by local staff who have developed competencies with the CONNECTIONS application (for example the Resource Users).  Those staff will be identified by each district.  Once they have been identified, and their names have been submitted, they will be able to email their questions directly to the User Support/Triage unit via the App Help mailbox.  To best provide prompt service it is critical that you limit the number of specified users that will have permission to access the mailbox.  As previously stated, the staff who are designated by your agency to access this mailbox should be Resource Users or other individuals who provide on-going assistance to staff in completing work in the CONNECTIONS application.
Implementation Coordinators:  Please submit the names of staff you have identified to the ocfs.sm.connections_app_help mailbox. 
PLEASE NOTE: Questions related to your equipment, access to CONNECTIONS, connectivity issues, Citrix or Webstar problems should continue to be referred to the NYS Enterprise Help Desk. You can always call the EHD for any problem that you are experiencing with the CONNECTIONS application. 

Questions related to the App Help mailbox can be directed to Joe Duffney or Nancy Cullings of the User Support, Triage unit.
