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	CUSTOMER NOTIFICATION—( IATS SAN Storage)


Number:    07-DCI-10
Title: EMERGENCY SAN Volume Controller REPAIR
      



Date Issued: 11/30/2007
	Overview 


On Sunday, December 2, 2007, from 3 AM until 9 AM, IATS will be performing an emergency repair to the IBM Storage Area Network (SAN) SAN Volume Controller (SVC) clusters.  
OFT system administration staff must bring down all servers noted in the Attachments section of this notification.  Once all the servers accessing I/O through the SVC’s are down, the repair to the SVC’s may be performed.  Once the SVC repairs are completed, the servers will be brought back up by OFT system administrators and services will be restored.  IBM is scheduled to provide on-site support, and vendor telephone coordination.
	Services Impacted 


This emergency repair will affect all HSEN NYSeMail customers.  HSEN NYSeMail customers will not have access to e-mail.  HSEN Blackberry users will also be without e-mail.  However, HSEN customers at 24 X 7 critical sites (State Central Registry and NYC’s Children Center) will continue to have access to their e-mail.  

Note:  Neither Connections nor SCR File and Print servers will be affected by this repair.  For the rest of the NYSeMail customer base, this notification is provided for informational purposes only.  Your service is not expected to be affected during this window.
	Assistance


If you have any questions about this notification, please contact CIO/OFT Customer Relations at 1-866-789-4OFT (4638) or (518) 402-2537.  
	Customer Action Required: Yes 


Please inform any of your Agency users who will need to be aware of this outage. 
	Details


OFT system administration staff must bring down all servers noted in the Attachments section in order to repair SVC OIV2145-0A1-0445, and its SVC cluster.
	Attachments 


	EPFNYSM0A1AA - EXCHANGE PUBLIC FOLDERS SERVER

	   NYSeMail (Production)

	EPFNYSM0A1AB - EXCHANGE PUBLIC FOLDERS SERVER

	   NYSeMail (Production)

	EPFNYSM0A1AC - EXCHANGE PUBLIC FOLDERS SERVER

	   NYSeMail (Production)

	EPFNYSM0A1AD - EXCHANGE PUBLIC FOLDER

	   NYSeMail (Production)

	EXCNYSM0A1AA - Exhange Mail Box Server

	   NYSeMail (Production)

	EXCNYSM0A1AC - Exchange Mail Box Server

	   NYSeMail (Production)

	EXCNYSM0A1AE - Exchange 2003 Mail Server

	   NYSeMail (Production)

	EXCNYSM0A1AF - Exchange 2003 Mail Server

	   NYSeMail (Production)

	EXCNYSM0A1AG - Exchange 2003 Mail Server

	   NYSeMail (Production)

	EXCNYSM0A1AH - Exhange Mail Box Server

	   NYSeMail (Production)

	EXCNYSM0A1AI - EXCHANGE Mailbox SERVER

	   NYSeMail (Production)

	EXCNYSM0A1AJ - EXCHANGE Mailbox SERVER

	   NYSeMail (Production)

	EXCNYSM0A1AK - EXCHANGE Mailbox SERVER

	   NYSeMail (Production)

	EXCNYSM0A1AL - EXCHANGE Mailbox SERVER

	   NYSeMail (Production)

	FNPHSEN0A1AD - File And Print

	   File and Print Servers (Production)

	FNPHSEN0A1AE - File And Print

	   File and Print Servers (Production)

	FNPHSEN0A1AF - File And Print

	   File and Print Servers (Production)

	FNPHSEN0A1AH - File And Print

	   File and Print Servers (Production)

	FNPHSEN0A1ZZ - File And Print

	   File and Print Servers (Production)

	GWYNYSM0A1AA - SMTP Gateway 

	   NYSeMail (Production)

	GWYNYSM0A1AB - SMTP GATEWAY

	   NYSeMail (Production)

	LEXCNYSM0A1ZB - Exchange Mailbox in the test lab

	   NYSeMail (Test)

	LGWYNYSM0A1ZA - SMTP/OWA - with SAN

	   NYSeMail (Test)

	LPFNYSM0A1ZB - Exchange public Folder in the test lab

	   NYSeMail (Test)

	LSQLNYSM0A1ZB - 2nd lab SQL Server

	   NYSeMail (Test)

	PAEU1TSMAA - TSM Server

	   TSM Enterprise Backup/Recovery (Production)

	SQLNYSM0A1AA - SQL Server #1

	   NYSeMail (Production)

	SQLNYSM0A1AB - SQL Server

	   NYSeMail (Production)
ISAHSEN0A1AASQL – Internet

   NYSeMail
RMANHSEN0A1AA – AD
   NYSeMail
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