
CONNECTIONS WEEKLY SYSTEM UPDATE 

   

Memo  
To: CONNECTIONS Implementation Coordinators 
From: CONNECTIONS Communications   
CC: LAN Administrators/Security Coordinators, Keyusers, OCFS -Directors of 

Services, CONNECTIONS Project Team  
Date: June 5, 2003 
Re: Activities for the week of June 06, 2003 – June 13, 2003 

  
1. Event Data Fix  

For CONNECTIONS Build 15, Event Dates and Transaction dates for 
existing events were generated through a batch program.  Shortly after 
Build 15 was implemented, it was discovered that the some of the dates 
converted for these fields were incorrect.  The logic in this batch program 
resulted in incorrect date postings in some instances.  Events impacted 
the most were those involved in cases that had undergone a Case Merge 
prior to Build 15 implementation.  Our technical team has informed us that 
this upcoming weekend a data fix program is scheduled to run that will 
restore the correct historical dates.  The data fix program is scheduled to 
run on Saturday, June 7th, 2003.     The Event Types affected by this data 
fix program are as follows: 
 

Single Item: 
 SUM   ‘Summary’ 
 ACK   ‘Acknowledgement’ 
 APP   ‘Approval’ 
 ASG   ‘Assignment’ 
 CAS   ‘Case-General’ 
 CLS   ‘Home/Facility Closed’ 
 CNV   ‘Conversion’ 
 NOT   ‘Notification’ 
 ROP   ‘Reopen’ 

 
 
Approval: 
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C24   24-Hour CPS Fatality Report 
C30   30-Day CPS Fatality Report 
I24   24-Hour IAB Fatality Report 
I30   30-Day IAB Fatality Report 
CRA   Corrective Action 
SRI   Incident/Fatality 
VRN   Waiver/Exception 

 
An additional data fix program will be scheduled at a later date to correct 
the remainder of the Event Types. 
   

2. Workgroup Recruitment  
The CONNECTIONS Project is establishing a new workgroup to 
participate in upcoming Project activities.  The new workgroup is called the 
CONNECTIONS Build 18 Conversion Workgroup.  On Wednesday, June 
4th, 2003 the workgroup recruitment notice and response form were sent 
to CONNECTIONS Local District and Voluntary Agency Implementation 
Coordinators, Directors of Services and Staff Development Coordinators.   
 
The purpose of the CONNECTIONS Build 18 Conversion Workgroup will 
be to provide input to support development of conversion specifications for 
CONNECTIONS Build 18.  The conversion will be from WMS to 
CONNECTIONS and will include case, person, and worker information.     
 
For reference, the CONNECTIONS Build 18 Conversion Workgroup 
recruitment announcement/response form are posted in the Public Folders 
> All Public Folders > Statewide > CONNECTIONS > Alerts and Notices > 
Workgroup Recruitment/B18 Conversion Workgroup 06/04/03.  The 
announcement will also be posted on the CONNECTIONS Intranet 
Website on the “What’s New” page.   
 
For any staff who are interested in participating in this workgroup, please 
complete the response form (page 3 of the announcement) and e-mail it to 
Suzanne Frizzell, as directed on the form, or fax to (518) 473-2348.  
NYC/ACS staff interested in participating in this workgroup should 
initially contact Henry Wells.    
 
If you have any questions about the Build 18 Conversion Workgroup, 
please contact Suzanne Frizzell at (518) 473-4342. 
 
Please Note:  It was brought to our attention that there currently exists a 
“Management Reporting” workgroup with the OCFS Data Warehouse.  In 
order to alleviate any confusion, we have renamed the Build 18 
Management Reporting/Conversion Workgroup.  The new 
CONNECTIONS Workgroup has been renamed to CONNECTIONS Build 
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18 Conversion Workgroup.  We apologize for any confusion this might 
have caused. 

 
3. CONNECTIONS Workstations Re-boot this Weekend 

Previously, in the CONNECTIONS Weekly Update dated May 1st, 2003 we 
informed Implementation Coordinators, LAN Administrators, Security 
Coordinators and others regarding a planned auto-reboot of 
CONNECTIONS workstations on May 3rd, 2003 to facilitate “system” 
changes.  We have been informed by OFT Network staff that, while a 
majority of CONNECTIONS workstations were successfully auto-rebooted 
and received the required “system” changes, a substantial number of 
CONNECTIONS workstations were not successfully updated. 
 
We have been advised by OFT Network staff, that all remaining 
workstations will be automatically re-booted this weekend to facilitate the 
above referenced “system” changes.  Our Network will begin the auto re-
boot process beginning at 4am on Saturday, June 7th, 2003.  When users 
leave work on Friday evening, June 6th, 2003 they should be instructed to  
“save” any open work and log-off of their workstations as usual, leaving 
the workstations powered on.  There should be no impact to the users and 
the workstations should be operational Monday, June 9th, 2003 start of 
business.  Special consideration will be taken with the machines at 
the State Central Register (SCR) so that the SCR will not be affected 
by this activity. 
 
As a “best practice” guideline, please make sure to alert staff to leave their 
CONNECTIONS workstations “powered on” so the workstations can 
receive any Network WinInstall packages.  Do not “power off” or shut 
down your workstation.   When users “log off” they should do so in the 
following manner: 

 select “shut down” from the Start menu. 
 select “log off” (This ends your session leaving the computer 

running on full power.  The “ctrl+alt+delete” message will be 
visible on the monitor).        

 
4. NYS OCFS WEB-RAP (For CPS Only) 

As referenced over the last several weeks, statewide training and 
implementation for LDSS and ACS Child Protective staff, on the WEB-
BASED RAP (Risk Assessment Profile), began on May 12, 2003, and will 
continue over the next six months.  WEB-RAP technical assistance is 
available for districts that have been trained and implemented (see below).  

WEB-RAP Technical Assistance 
 
Technical assistance is available for addressing programmatic questions 
and system questions and/or problems.  
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WEB-RAP System Problems: 
 Call the Enterprise Help Desk (1-800-697-1323) for any 

technical difficulties accessing or using the WEB-RAP; i.e., 
missing icon, workload is incorrect, error messages, etc. 

 
Program Questions: 

 Questions concerning how to apply the risk elements to a 
particular case should be addressed first by referring to the 
definitions in the user manual, and second by discussing the 
question with your supervisor.  If questions still remain, contact 
the regional office program staff for your county.  Regional office 
staff will contact OCFS home office staff, as warranted, to seek 
answers and/or resolution to problems.    

 
5. CONNECTIONS System Down Time 

Due to regularly scheduled maintenance CONNECTIONS will be 
unavailable on:   
 
Friday, 06/06/2003 from 5:00 am - 7:00 am 
Tuesday, 06/10/2003 from 5:45 am - 6:30 am 
Friday, 06/13/2003 from 5:00 am - 7:00 am 

 
6. Microsoft Exchange Servers 

Due to regularly scheduled maintenance on MS Exchange E-mail 5.0 
servers, all Exchange E-mail 5.0 servers will be unavailable on:  
 
Sunday, 06/08/2003 from 1:00 am - 6:00 am 
Sunday, 06/15/2003 from 1:00 am - 6:00 am 
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