
CONNECTIONS WEEKLY SYSTEM UPDATE 

 Brrr…. 
Memo  
To: CONNECTIONS Implementation Coordinators 
From: CONNECTIONS Communications   
CC: LAN Administrators/Security Coordinators, Keyusers, OCFS -Directors of 

Services, CONNECTIONS Project Team  
Date: February 27, 2003 
Re: Activities for the week of February 28, 2003 – March 07, 2003 

 
1. CONNECTIONS Build 15.2 

CONNECTIONS Build 15.2 is scheduled for release over the weekend of 
March 28th, 2003.  CONNECTIONS Build 15.2 Highlights/Overview Memo 
will be sent early next week to Implementation Coordinators, Directors of 
Services, Staff Development Coordinators and others.  Release Notes and 
final schedule information will be sent a week prior to the implementation 
of CONNECTIONS Build 15.2.      

 
2. New Path to the CONNECTIONS Intranet Website  

Last week we informed you about a new look to the Office of Children and 
Family Services website and subsequently, a new path to the 
CONNECTIONS Intranet website, as well.  An update to the OCFS 
website was initiated in order to align the look of the OCFS Intranet.  One 
of the prime highlights of the new look is an ability to provide expanded 
resources, including both information and services, to the users.  Thus, 
the modifications to the OCFS site prompt a new path to the 
CONNECTIONS Intranet website.  The CONNECTIONS website may be 
accessed either through the MS Internet Explorer browser 
(http://sdssnet5/ocfs/connect) or, by accessing the NYS Human Services 
website, clicking on the OCFS Home page, and then clicking on 
‘CONNECTIONS’ which is located under the subheading ‘Divisions’ on the 
left hand side of the OCFS Home page.  
 
Additionally, we would like to highlight other recent enhancements and 
changes to the OCFS Intranet website.  OCFS Administrative Directives 
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(ADMs) and Informational Letters (INFs) are currently posted on the 
OCFS Intranet website.  They are located on the External Policies page 
under the Resources Section.  The default page will be the 2003 Policy 
Directives.  If you wish to view/access 2001 and 2002 historical policy 
directives, you can do so by clicking on the appropriate calendar year tabs 
under “External Policies” on the top left of the page.  Policies issues prior 
to 2001 will be posted in the near future.     

 
3. ICPC Out of State Foster & Adoptive Homes  

Yesterday (Wednesday, February 26th) the CONNECTIONS 
Communication Team sent an “Alert” regarding CONNECTIONS Build 15 
edits and ICPC (Interstate Compact for the Placement of Children) Out of 
State Foster and Adoptive Homes.  Based on recent inquiries from several 
foster care agencies regarding continued problems with the Build 15 edits, 
our tech team examined the current code/edits and identified that a prior 
data fix that was completed for Build 15.1 only covered initial home 
openings.  The code was not adjusted for re-authorizations.    In that 
communication we highlighted a temporary “workaround” procedure that 
districts and agencies should use when trying to complete re-
authorizations for ICPC Out of State Foster and Adoptive Homes.   
 
The “workaround” procedure is now posted on the CONNECTIONS 
Intranet website on the “What’s New” page.  Please take some time to visit 
the CONNECTIONS Intranet website where you can review this 
procedure, as well as view other recent postings.  The February 26th ICPC 
communication is also posted in the Public Folders.  The path to the 
Public Folders is:  All Public Folders>Statewide>CONNECTIONS>Alerts 
and Notice>ICPC Out of State Foster and Adoptive Homes & Build 15 
Edits.   
 

4. Best Practice Guideline for PCs  
As referenced several times of the last few months, we must again stress 
the importance of users leaving their CONNECTIONS computers 
“powered on” so the computer can receive any Network WinInstall 
packages that are being distributed.   
 
Over the last 3 months, two packages have been distributed to 
CONNECTIONS Windows 2000 computers, one regarding LearnLinc and 
another regarding Citrix ICA Upgrade. We continue receiving status 
updates on these packages that indicate approximately 1000 – 1200 
computers remain powered off.   So that we can improve the distribution 
numbers, we must once again stress the importance of leaving all Network 
computers turned on.  Do not “power off” your workstation.  When 
logging off, please select “shut down” and then select “Log-off” 
from the Start Menu 
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5. Desktop PC Replacement Project (the remaining 25%) 
 

PC Replacement Schedule 
 

 Region 6 (NYC) – PC Replacement (currently ongoing)   
 

**Reminder to LAN Admins** To prepare for the delivery of the new 
PC’s, we would like to remind LAN Administrators that there are several 
tasks and best practice guidelines that local district and voluntary agency 
LAN Administrators and Information Technology Staff should follow to 
facilitate the desktop PC replacement process.  These tasks and best 
practices are outlined in the Desktop PC Replacement Preparation 
Materials located on the CONNECTIONS Intranet Website on the 
Implementation Page and in the Public Folders:  All Public 
Folders>Statewide>CONNECTIONS>Desktop PC Replacement Project.   
 
In addition to the “Best Practices” and “Desktop PC Replacement” 
materials, there are several companion reference documents, which 
provide either, helpful information and recommended time frames for 
preparing to migrate to your new CONNECTIONS workstation, or specific 
procedures for copying data from your current CONNECTIONS 
workstations to your new CONNECTIONS workstations.  These 
procedures have been developed to assist a variety of staff with different 
skill sets, however, depending on local practice, they may be used 
primarily by LAN Administrators or IT Staff.  
 
If you need to take action on any of these preparatory activities, we urge 
you to do so as soon as possible.  Old computers will be removed and the 
files purged on the day of installation.   
  
  

6. CONNECTIONS System Down Time 
Due to regularly scheduled maintenance CONNECTIONS will be 
unavailable on:   
  
Friday, 02/28/2003 from 5:00 am - 7:00 am 
Friday, 03/07/2003 from 5:00 am - 7:00 am 
 

7. Microsoft Exchange Servers 
Due to regularly scheduled maintenance on MS Exchange E-mail 5.0 
servers, all Exchange E-mail 5.0 servers will be unavailable on:  
 
Sunday, 03/02/2003 from 1:00 am - 6:00 am 
Sunday, 03/09/2003 from 1:00 am - 6:00 am 
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